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Abstract 

Sweden has had a major increase in the number of refugees especially during this past year. With xenophobic political parties and 

movements on the rise, our society is at a crossroads on how to deal with all the problems and opportunities refugee immigration 

brings about. The aim is to explore how urban planning and architecture can be a part in solving some of the issues that come with 

large scale immigration, and to explore which opportunities that comes with it as well. First,  the problems and opportunities of 

refugee immigration need to be investigated, both generally and in view of local circumstances. Psychological and sociological theory 

will play an important role but as important is the site specific mapping and interviews with locals of the chosen site. Design ideas will 

be tested through models, computer simulations and through dialogue with locals and refugees in Boden. The project will result in a 

design proposal for a specific site in the city of Boden that will help increase tolerance between cultures and improve integration of 

refugees in the whole city. The proposal itself will be site-specific but the work method should be possible to replicate in Swedish cities 

that are facing the same kind of issues. 
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Introduction 

The first time I came to Boden was a warm summer day seven years ago. As a 20 year old I had signed up for eleven months of 

military service with Sweden’s only artillery regiment A9. Boden is known for its military regiments. So many people have done their 

military service in this small city and have such strong memories of the time they spent here. But I never quite felt that I connected 

with the city. There has always been a struggle between Boden’s military residents and its locals. The soldiers and officers have always 

been seen as intruders in the city. This animosity has recently started to shift towards another group, however. 

An increase in intolerance towards refugees and other immigrants has started to become evident in Sweden, not least in Boden. There 

have been over 30 deliberate fires in refugee camps in 2015 and the fires do not seem to end anytime soon (Aftonbladet, 2015). The 

Sweden Democrats (in the following named the Sweden Democrats or SD) are gaining popularity. In Boden, SD gained 14.7% of the 

votes last election compared to 12.9% in Sweden in total. At the same time, Sweden is receiving more and more refugees and how we 

handle the situation is becoming increasingly urgent. 

Since 2006 Boden is one of the municipalities which has been accepting a larger number of refugees (INSERT CITATION). The 

attitudes towards the refugees vary greatly between different parts of the municipality. The Sweden Democrats’ popularity last 

election ranged from 9.40% in Unbyn to 22.53% in Heden (Valmyndigheten, 2014). Some villages, for example Gunnarsbyn, have been 

extremely successful in helping immigrants become valuable assets in their communities (Vanttaja, 2015). Other areas have been 

worse off with an increasing density of immigrants followed by a bad reputation, conflicts and most Swedish people moving out, such 

as in Prästholmen and Sveafältet. Poor integration can lead to passivity, alienation and increased crime rates (INSERT CITATION). 

Prästholmen is one of those places but has recently turned around, much thanks to collaboration between Boden’s municipality, the 

Swedish Public Employment Service (Arbetsförmedlingen, in the following named the ’Swedish Public Employment Service’ or the 

’SPES’), the communal housing corporation Bodenbo, the Swedish Migration Agency (in the following named the ’Swedish Migration 

Agency’ or the ’Migration Agency’), and ABF (Arbetarnas Bildningsförbund). This collaboration project was named Klondyke, a meeting 

place was created locally in Prästholmen as a response to the poor development. The meeting place was the first place refugees were 

shown when they arrived in Boden. Prästholmen has since the Klondyke project started become a much more safe and calm place. In 

February 2016, Klondyke was cancelled along with its activities for asylum seekers. Even when the Klondyke project was still active, 

there was an expressed wish among both asylum seekers and those working with them that more meeting places in Boden should be 

created. Especially meeting places where Boden’s local population is invited to participate are needed. 

The purpose of this thesis is to explore how architecture and urban planning can affect integration of immigrants in Sweden and 

strengthen our increasingly multi-cultural society. 



Methods of Investigation 

I have chosen to use the word ‘investigation’ to describe what is usually named research in other fields. The word research in 

everyday speech implies scientific, empirical methods. Designing can never be as straightforward as that, and is often based on 

feelings and intuition. The way in which architecture students investigate and explore their field is different from the scientific fields 

of research. An architecture project is always an experiment and the outcome can never be ‘right’ or ‘wrong’ the same way an art 

piece cannot be quantified. It usually has  much greater implications however. The intention is not to prove or disprove a hypothesis 

but rather to challenge our way of thinking and living, sometimes to the extreme. Architecture is about creating something new. In 

order to do so, we must make assumptions and test ideas that are not always backed by straightforward reasoning. 

It is impossible to know where you are going to end up at the start of a project. This project started with a wish for learning more 

about the meeting between my own and other cultures which is a topic that has been growing with rapid speed the last few years 

both globally and locally. The methods of investigation have progressed incrementally as I have been discovering new knowledge and 

developed a sense of place and intention. 

The project started with more quantitative methods of gathering information about Boden and integrations issues. GIS data from the 

Swedish Land Survey (Lantmäteriet) was gathered and assembled in the ArcGIS and QGIS softwares. The data provided me with 

knowledge of the demographics of Boden along with basic documentation of the city’s streets and buildings. The GIS data also 

provided information of each building’s main function. At the same time, I started visiting Boden regularly to develop a sense of place 

and to connect with the people who my project concerned. One of my first contacts was Anders Nyström who was the person 

assigned to start up the Klondyke project. He has both given me the opportunity to get to know the asylum seekers in Klondyke and 

provided insights in to how integration has worked on a city scale in Boden. He has also referred me to key persons in Boden who 

have been working with asylum seekers in different ways. The people I have had the most significant contact with are Essayas and 

Sergut at Klondyke ABF, Liza Lundh, Evelina Harr, Emma Lundqvist and Staffan Eriksson at Boden’s municipality, Johan Boström and 

Maria Hussami among others at Studieförbundet Vuxenskolan, and Kai Oja at the local office of the Swedish Public Employment 

Service. All these people have provided me with their views of the situation in Boden and given me great insight into the asylum 

process and the dynamics of cultural meetings in the city. They have also directed my attention towards the bureaucratic obstacles 

that often seem to get in the way of integration. 

The groundwork for the thesis also consisted of an investigation into psychological and sociological theory concerning out-group and 

in-group biases, and cognitive dissonance theory among other psychological and sociological phenomena that could affect the 

integration of refugees and other immigrants in Swedish society. It has been of great importance to understand these underlying 

mechanisms that affect the interaction between people on a societal scale. The effects of an architecture project cannot directly 

encompass the politics and policies concerning integration, only the attitudes and behaviours of the people who get in touch with it. 

During the second phase, I decided to conduct a survey among asylum seekers in Boden as an attempt at gaining a comprehensive 

understanding of the situation of asylum seekers and refugees who have received their residence permits (in the following named 

‘new arrivals’ (nyanlända). The survey is divided into a few sections including ‘General questions’, ‘Housing’, ‘Education and occupation’, 

‘The arrival’, ‘Integration’, and ‘Your history’. Most questions in the survey are ‘Multiple Choice Questions’ (MCQs). One reason to why 

I chose that form was because I wanted more quantitative data. I wanted to actually start understanding the whole situation, and not 

just base my project on a few people who might or might not be representative of the whole refugee population in Boden. The second 

reason has to do with the language barriers, it was important to phrase questions and answers so that it would be as easy as possible to 

understand and answer questions correctly without having to spend a great deal of time understanding the questionnaire. Some of 

the questions are direct and ask for specific information, such as the reader’s level of education. These questions provide specific 

answering alternatives. Questions asking about attitudes offer answering alternatives either on a unipolar or bipolar 5 point scale. The 

unipolar 5 point scale questions offer answers ranging from ‘not at all’, ‘slightly’, ‘somewhat’, ‘very’ to ‘extremely’. Some questions, such 

as those asking about how safe a person feels in his or her neighbourhood, offers answers with more specific answer. Feeling for 

example ”somewhat safe” can mean very different things to different people, and I suspect especially so when comparing a person 



who has just fled from war, to a Swedish person who has never experienced situations nearly as stressful. Answer choices to this 

question range from “Would rather not leave the apartment” to “No problem at all going out by myself at night” with gradual 

increments between these scenarios. 

In the first version of the survey each question could be read in both Swedish and English. A second version of the survey was slightly 

edited, some questions were deleted or slightly rephrased. The survey was also translated into Tigrinya and Arabic to address the issue 

of the language barrier that became evident after testing the first version. After the second version was conducted, some difficulties in 

answering the questionnaire were still evident, so assumptions based on the results should be made cautiously. Some questions were 

open ended and provided participants with the possibility to write their own responses. Many of the participants did not answer these 

questions. Some participants made a significant effort in responding to these questions however, and it was especially those responses 

that were the most interesting to read. While conducting the survey, it became clear that I would not get all the clear cut answers I 

had hoped for. The survey did serve another purpose however. It became a tool and an excuse for meeting with people in Boden and it 

was often during the small chats around the survey that I gained the greatest insights into people’s attitudes and beliefs. 



Immigration and Politics 

Working Definition of Social Integration 

The United Nations (n.d.) describes social integrations as follows: 

Social Integration can be seen as a dynamic and principled process where all members participate in dialogue to achieve and maintain peaceful 

social relations. Social integration does not mean coerced assimilation or forced integration. The Social Summit focused on the need to move 

toward a safe, stable and just society by forming and mending conditions of social disintegration - social fragmentation, exclusion and 

polarisation; and by expanding and strengthening conditions of social integration - including towards peaceful social relations of coexistence, 

collaboration and cohesion.  

One of the first questions to ask oneself when working with integration is: What is integration? What does it mean in the context of 

refugees? The extent to which the word is used includes notions of physical, technical, mental, social and cultural aspects among 

others, and it is used in a vast number of fields, not only immigration politics. One important dimension of integration to point out is 

that it can work on so many different levels and scales. According to Thomas Brante and Tomas Hammar (n.d.), integrated societies 

could be built on its population having common values primarily mediated through school, religion and mass media, or; integration 

could be an effect of work division and specialisation. The second definition states that complete integration on a city scale can mean 

segregation on a regional level. Thomas Brante and Tomas Hammar (n.d.) mean that specialisation within one field, leads to 

dependency on others  to meet the demand for other needed products and services.  

Swedish Politics on Immigration 

Sweden began formulating politics concerning immigration in the 1960s, then referred to as invandrarpolitik or ‘immigration politics’. 

Policies were developed based on three major themes; equal opportunities, freedom of choice, and collaboration. At the time ‘equal 

opportunities’ concerned the issue, not only of equal rights and responsibilities, but of the same real opportunities as the Swedish 

population. ‘Freedom of choice’ concerned the ability to choose to what degree one wanted to become a part of the Swedish society, 

and diversity was to be encouraged. This policy replaced an old notion that all immigrants were to be assimilated into the Swedish 

society and become ‘complete’ Swedes. ‘Collaboration’ concerned the level of participation immigrants had in Swedish politics. In 1975, 

Sweden was the first country in Europe to allow immigrants who had lived here for at least three years, to vote and campaign in 

municipal- and county council elections. (Hammar and Ornbrant, n.d.) 

In 1997, the parliament voted through guidelines for a new ‘integration politics’ (integrationspolitik) to replace the old ‘immigration 

politics’ (invandrarpolitiken). The new ‘integration politics’ were fairly similar to the old policies, emphasising equality, diversity, 

community, respect and tolerance. There was also, however, an emphasis on adjusting immigrants more to Sweden and Swedish 

society. Another change in policy was that measures geared towards immigrants would be restricted to comprise only the immigrant’s 

first period of time in Sweden. Later governments also included in the ‘integration politics’, an increased focus on immigrants’ 

economic autonomy and participation in Swedish community. (Järtelius, n.d.) 

Who is Swedish? 

Being ‘Swedish’ can either refer to the juridical definition which has to do with citizenship. In everyday speech however, the definition 

of ‘Swedish’ varies widely depending on who you ask, ranging from ‘anyone who identifies themselves as Swedish’ to ‘Swedish citizen’ 

or ‘ethnically Swedish’. The question of who can be called ‘Swedish’ has raised a debate on social media and it is an important question 

to address. It relates to the Sweden Democrats’ policies regarding integration issues. The reason to why attention is being paid to this 

specific party is because SD has gained an increasing amount of popularity within Sweden’s population and their politics can 



drastically change the way integration issues are handled on both national and regional scales. The party states in their political 

program that their aim regarding integration of immigrants is to implement assimilation politics (Sverigedemokraterna, 2010). The 

strategy of assimilating immigrants into Swedish culture was predominant in Sweden until the 1970s (Hammar and Ornbrant, n.d.). 

The Sweden Democrats’ assimilation politics infer that all immigrants in Sweden should give up their own culture and language and 

embrace Swedish culture completely, including language, religion, holidays and clothing among others. This approach could imply that 

in order have the right to be called ‘Swedish’, you would have to adopt ‘Swedish’ behaviour. It also implies that Swedish culture is static 

and cannot or should not change. Making a distinction between ‘Swedish’ and ‘not Swedish’ can, depending on the context, emphasise 

that there is a difference between Swedish people and everyone else. It can reinforce in-group biases and lay the groundwork for 

prejudiced attitudes and behaviour. 

In this book I have defined the word as follows: 

‘Swedish’ people include anyone who has a Swedish citizenship, people who are born in Sweden, and people who have immigrated to 

Sweden and considers themselves ‘Swedish’ regardless of wether they consider themselves to belong to other cultures as well. For the 

purpose of this thesis and design project, to be able to clearly address issues concerning different groups, the definition does not 

include asylum seekers or ‘new arrivals’ as these individuals belong to other user groups. The definition of ‘Boden’s locals’ will in a 

similar way be defined as anyone who is registered in Boden who are not asylum seekers or ‘new arrivals’. 

The user groups are the ‘asylum seekers’, the ‘new arrivals’ and ‘Swedish people’ in Boden. The distinction between the user groups 

has derived from the problems that have been identified around the asylum and establishment process.  These user groups will be  

more thoroughly explained further on. 

Regional Politics on Immigration and Integration 

The number of refugees each municipality accepts is decided during a dialogue between the Swedish Migration Agency, the Swedish 

Public Employment Service, and the County Administration Board of Norrbotten, based on the housing market and the labour market 

in each municipality. Each municipality is responsible for asylum seekers who are under 18 or over 65 years of age, as well as all new 

arrivals. Unaccompanied minors are the responsibility of The National Board of Health and Welfare. Asylum seekers receive an 

allowance from the Migration Agency while new arrivals receive compensation from the National Insurance Office 

(Försäkringskassan). Young people who are older than 18 but still in school receive an allowance from The National Board of Student 

Aid (CSN or Centrala Studiestödsnämnden). 

The Asylum Process 

There are at the moment four causes on which refugees can base their applications for asylum in Sweden; convention refugees, 

subsidiary protection, other protection and ’exceptionally distressing circumstances in exceptional cases’. Most refugees travel to 

Sweden by their own means, a small portion can be granted asylum earlier though, this group is called quota refugees. Those who 

travel by their own means to Sweden have to go through a long process before they can be granted asylum. When they arrive here, 

they are usually allocated in short-term accommodations. They then apply for the asylum and receive an LMA-card which works 

similarly to a regular identification card with which the individual can apply for jobs. The next step is the interview and after that 

they have to wait for a decision. The average waiting time from applying for the asylum to being granted a residence permit is today 

approximately eight months, but is expected to increase to 15 months during 2016 and 2017 (Kudo, SVD, 2016). After the residence 

permit, people get stuck in a bottleneck, the lack of housing prevents new arrivals from settlement in a municipality and they cannot 

begin the establishment phase until they have moved out of the asylum accommodations. Once they do, and if they are unemployed 

and between 18 and 65 years of age, they go through an evaluation and establishment discussion with the Swedish Public 

Employment Service. For 36 months they will be considered ’new arrivals’ (nyanlända), and after that they are treated as any other 

citizen by the SPES. During the establishment phase, the new arrivals are briefed on Swedish society and culture, they will attend the  

SFI classes (Swedish for Immigrants) and hopefully get into a training program or internship. For jobs that require a special license, 



which is essentially all jobs within healthcare that requires a university education, the person need to prove that they have an 

education that is equivalent to the Swedish education (Socialstyrelsen, 2016). If the applicant is born outside of EU and EEA they have 

to complete several steps of SFI classes and essentially be fluid in Swedish before they can start practicing again. 

 



The Psychology of Immigration and Integration 

Introduction 

Because one of the aims with this thesis is to explore how architecture can affect people’s attitudes and behaviour in a multicultural 

society, it is crucial to understand at least the basic psychological processes that concerns prejudice, stereotypes and discriminatory 

behaviour. In this subchapter, some of these processes will be explained in order to investigate how they can affect aspects of the 

design project with regard to how tolerance and acceptance between different cultural groups can be increased. I will first explain 

what prejudice, stereotypes and discrimination are, and then examine the causes of prejudice, the effects of prejudice, and with what 

methods prejudice and discrimination can be counteracted. 

The causes of prejudice have been subdivided into three categories which are  ‘natural psychological processes’, such as cognitive 

biases; ‘personal causes’, such as personality traits and previous experiences of the individual; and lastly ‘contextual factors’, for 

example political climate, media, access to resources, and environmental cues. The effects of prejudice will be explained in the context 

of refugees, new arrivals and locals in Boden. Methods to counteract prejudice and discrimination will be explored in relation to how 

they can be implemented in the design project. 

Prejudice, Stereotypes and Discrimination 

Fiske (2016) explains prejudice as an emotional bias which provides people with automated attitudes toward other people based on our 

initial perception of them as well as previous experiences and social context. It is often unconscious and subtle.  Stereotypes are 

cognitive biases and consist of explicit beliefs about the behaviours, attributes and values of out-group members. It is the 

categorisation of individuals into general groups much the same way we categorise objects as ‘furniture’ or ‘vehicle’ for instance 

(CITATION). Discrimination is a behavioural bias and consists of selective action or inaction as a result of our prejudices and 

stereotypes of out-groups, or as a result of structurally discriminating systems. (Fiske, 2016.) Discriminatory behaviour is not 

necessarily conscious and people tend to think they are not themselves biased while everyone else is (Pronin & others, 2002, cited in 

Myers, 2010), which is why it is so important to be aware of how unconscious attitudes can affect our behaviour. According to Fiske 

(2016), the extent to which people are influenced by these social biases depends both on context, previous experiences and personal 

traits. Threats that can arise from stereotyping include the very real discriminatory treatment of already marginalised groups which 

can result in geographic, social and economic segregation among others. Stereotypes of out-groups are not always negative however. 

According to Lee Jussim, Clark McCauley and Yueh-Ting Lee (1995, cited in Myers (European edition), 2010), stereotypes ‘may be 

positive or negative, accurate or inaccurate’. Stereotypes along with other heuristics are crucial in helping people organise their world 

views so we are able to make judgements and act efficiently without having to spend an immense deal of time and effort by analysing 

every situation individually. 

Fiske, Cuddy, & Glick (2007, cited in Noba/Fiske 2016) have used a model called the ‘stereotype content model’ (see image X) to 

understand how people perceive other groups and to understand the mixed attitudes we might harbour towards groups of people. 

When we encounter new groups, we tend to want to categorise them according to their intentions, wether they are favourable or 

contradictory to our own intentions (the y-axis). We also try to determine whether they are competent enough to pursue those 

intentions (the x-axis). Groups  we determine to be ‘cold’ and not having intentions in line with our own tend to be considered a threat 

to us and are treated accordingly. Members of our in-group, the people who we identify ourselves with, generally tend to be 

categorised as high in both ‘warmth’ and ‘competence’. These are people we usually regard with pride. The opposite group who are 

categorised as low in both ‘warmth’ and ‘competence’ usually includes drug addicts and homeless people. These often tend to be 

regarded with disgust. 

(Noba/Fiske, 2016.)  

  



The in-group bias (which is explained later on) becomes evident in the Sweden Democrats’ political program that states that a 

multicultural society is a threat to the welfare and safety in Sweden as a result of immigrants’ divergent culture and norms (the 

Sweden Democrats, 2011). This attitude is comparable to a low score on the ‘warmth’ axis of the ‘stereotype content model’. People with 

a foreign background in Sweden are often subjected to no-win situations where their intentions are generally seen as ill or 

contradictory to our own. The more distant their culture is from Swedish culture, the stronger the out-group membership and in-

group bias becomes. On the one hand, inability to acquire a job is often seen as a result of the out-group’s lack of competence or 

inherent laziness, a tendency that could be explained by the ‘ultimate attributional error’. On the other hand, foreigners moving into 

the labour market is on a societal level seen as a threat to the local population’s already strained economy and welfare in times of work 

shortage, comparable to scarcity of resources, a tendency that could be explained by the ‘realistic conflict theory’. 

The Causes of Prejudice 

Prejudice, stereotypes and discrimination are closely related to the in-group bias. They can have less than favourable result on our 

lives and society as a whole, but it is important to understand that these psychological processes are a vital part of being human. They 

are not perfect but they are still the reason to why each one of us and our ancestors have survived in this world. 

Several psychological processes affect attitudes and behaviours between individuals and groups. Simply put, these processes evolved 

to ensure the survival of the individual. Such a statement can however imply that evolution has a goal or intention, but it is a random 

process without a mind of its own. This statement could also imply that an individual’s genes have persisted over generations solely by 

assuring that the individual carrying the genes survives and procreates in order to transfer the genes themselves to the next 

generation. A gene can survive by other means however. One that makes an individual more prone to take care of their family has a 

higher chance of survival even if the individual carrying the gene does not procreate. This is simply because families share a great 

deal of their genes and the survival of a family member  also  assist the survival of the individual’s genes. This is believed to be the 

reason to why animals, not least humans, exhibit altruistic behaviour toward family members, a phenomena also called ‘kin selection’. 

But animals and humans also exhibit altruistic behaviour towards individuals that they do not have any family ties to. This is called 

‘reciprocal altruism’ and builds on mutual, benevolent behaviour that assists in the survival  and well-being of both individuals. 

Unreturned altruistic behaviour is eventually discouraged however. (CITATION) 

Kin-selection could play an important role in ‘in-group bias’. According to Myers (2010) the in-group bias is a tendency to group people 

in in-groups and out-groups, ‘us’ versus ‘them’. Humans tend to favour individuals of their in-group and see them in more flattering 

light than individuals of out-groups. We also tend to identify more strongly with our in-groups when they have been successful, and 

identify less with them when they have been unsuccessful. We take pride in our in-groups because they can boost our self-esteem, 

argued by the ‘social identity theory’ (Smith & Tyler, 1997, cited in Myers 2010). This could also be a reason to why we tend to 

exaggerate the value and accomplishments of our in-groups. Out-groups however, are subject to much harsher judgement and tend to 

be generalised into stereotypes. 

Myers poses the question whether in-group liking fosters out-group disliking. According to Wilder & Shapiro (cited in Myers 2010) 

prejudice against out-groups tends to increase when we are reminded of our in-group. Vivian & Berkowitz (cited in Myers 2010) states 

that dislike against an out-group is even stronger when there is an anticipated bias against our in-group. Furthermore, out-group 

members are often denied acknowledgement of emotions such as love, hope, contempt and resentment (Demoulin & others, and 

Leyens & others, cited in Myers, 2010). The in-group bias has likely played a significant role in racial conflicts around the world, and is 

still present in conflicts globally. Fear and resentment can easily be instilled against  out-groups by manipulating the factors that 

influence in-group bias. Studies suggest that status has  a strong influence on prejudice. Myers (2010) points out that status is relative, 

to perceive yourself as having high status there needs to be people below you. Studies suggest that people who are socio-economically 

vulnerable exhibit stronger in-group bias than people of greater wealth and status (Lemyre & Smith, 1985; Pettigrew & others, 1998; 

Thompson & Crocker, 1985, cited in Myers, 2010). There also seems to be a strong correlation between people who score high on the 

authoritarian personality traits and a tendency toward greater prejudice against out-groups (Adorno and colleagues, 1959, cited in 



Myers, 2010). Similar studies also suggest that reminding people of death increase in-group bias in line with the terror management 

theory (Greenberg & others, 1990, 1994; Harmon-Jones & others, 1996; Schimel & others 1999; Solomon & others, 2000, cited in Myers 

2010). This  might indicate that reminding people of their socio-economic vulnerability could strengthen prejudice against out-groups. 

In-group bias has filled an important function in the survival of groups of humans and is imprinted in our DNA. It is an implicit 

cognitive process that happens unconsciously even when we are consciously aware of its effects. In a time where the sight of 

strangers no longer proposes a possible threat to the extent it did 40 000 years ago, the in-group bias can work to our disadvantage 

and harm the society we now live in. Examples are discrimination in work environments based on gender or ethnicity that can affect 

chances of employment or individual wages. Becoming aware of ones own prejudices and the cognitive processes that results in biases 

is something many people do not actively pursue, and the need to belong to groups is completely imprinted in our genes. The question 

is, if it is too difficult and complex to work against the in-group bias, maybe there could be a way to work with it. 

 

People do not belong to just one in-group. Our in-groups can be based on family ties, ethnicity, language, age, hair colour, home city, 

hobbies, birthdate or just about any attribute that you have in common with other people. Merely being assigned a group membership 

can promote in-group bias, even when the assignment has been done randomly (Billig & Tajfel, 1973; Brewer & Silver, 1978; Locksley & 

others, 1980, cited in Myers, 2010). Group membership does not inevitably promote out-group stereotypes but will still promote in-

group liking (Myers, 2010) and maybe even acceptance. 

During a visit to one of the Swedish classes for asylum seekers at Studieförbundet Vuxenskolan in Boden, I noticed that the teachers 

were very particular about teaching the northern Swedish pronunciation in contrast to standard Swedish. Theoretically, this could 

foster in-group bias and prejudice against people from southern Sweden, but the more important effect would be to form an in-group 

that includes both other immigrant groups and Swedish locals in Boden. One of the most prominent problems that were recognised 

after talks with asylum seekers and new arrivals were the difficulties in connecting with Swedish people. Before an asylum seeker or 

new arrival has gotten a job and become part of the in-group of that workplace, the most outstanding attribute  is their foreign 

background, which to an unfortunately large number of people makes them nothing but an out-group and subjects of stereotypes and 

prejudice. The ways in which immigrants are pointed out as foreign or different is not always straightforward. As a result of 

geographical segregation in cities, it is not uncommon that people of a foreign background are singled out by referring to the 

neighbourhood they ‘probably’ live in. It is crucial to integration that asylum seekers and new arrivals gain access to the same 

networks of overlapping in-groups that the locals of Boden have, such as club and sports organisations, public activities and 

residential areas for instance. A new meeting place in Boden geared toward asylum seekers and new arrivals could help establish an 

in-group that these two groups automatically gain access to. But the meeting place would also actively invite the Swedish population 

to become part of the in-group. The place and its activities can be a gateway for asylum seekers and new arrivals to become a part of 

the larger social fabric of Boden. 

There are several factors that influence the strength of the in-group bias as mentioned before. Psychological processes together with 

contextual factors and personal traits all play a role. The in-group bias can for instance be perpetuated by portrayals of negative 

stereotypes of minority groups in mainstream and social media. From a psychological perspective, minority groups  does not 

necessarily mean groups that are smaller in numbers, but can be seen as groups of people who have significantly less power, control 

and influence  than the majority group (Feldman, 2001, 81). Media often shape our beliefs to a greater extent than we think. 

Depictions of minority groups in media might not be consciously malicious however. The effect of ‘illusory correlation’ can lead to an 

inaccurate perceived correlation between two unusual events that happen simultaneously, as in the case of news reports of crimes 

committed by members of ethnic minority groups (Feldman, 2001). The effect is even greater when media consistently fails to report 

when a crime is committed by an ethnic or cultural majority group member while it usually reports if it is committed by a minority 

group member. It is not uncommon that whenever the ethnicity of the suspect of a crime is not mentioned, highly prejudiced people 

assume that it must be a member of an ethnical minority group. The ‘illusory correlation’ effect acts effectively in todays often 

polarised news flow which can  be abused for political or ideological purposes. 



The contextual factor of scarcity of resources, such as jobs or housing, can also effectively foster an increased out-group disliking, 

related to an automatic response of fear. The ‘realistic conflict theory’ argues that prejudice is a result of competition over valuable and 

scarce resources. Groups that hinder us from attaining and maintaining these resources is likely to be seen as a threat to our in-group 

(Feldman, 2001, 84). Scarcity of resources is commonly used as an argument against immigration in political debates. The decline of 

the Swedish welfare system is often used as an example. 

The most effective way of inciting dislike towards a subject is to create an emotional association to fear or disgust, because these 

emotions are mainly managed by the amygdala, which is the part of the brain that is hardwired to process information automatically 

and involuntarily (Jenkins & others, 2008; Mitchell & others, 2006, cited in Myers, 2010, 315). Automatic  information processing 

mostly leads to prejudiced behaviour in accordance with cultural stereotypes of the out-group, regardless of whether the person is 

low-prejudiced or high-prejudiced. This type of processing occurs before we have had a chance to think through a recent stimuli, such 

as the sight of a minority group member. Controlled information processing occurs when we have had time to think consciously about 

recent stimuli and are not urged to make quick decisions (Feldman, 2001, 100). In circumstances that allow for controlled information 

processing, a low prejudiced person is much less likely to display discriminatory behaviour in accordance with cultural stereotypes. As 

recently mentioned, fear and disgust seem to mainly activate parts of the brain that are associated with automatic processing, and less 

with the frontal lobe cortex which is associated with controlled, conscious processing (Myers, 2010, 315). This suggests that unless we 

are actively critical of portrayals of out-groups that elicit emotions of fear or disgust, our dislike toward that out-group is likely to be 

reinforced. Furthermore, disgust activates physiological responses in the body related to avoidance along with facial expressions of 

disgust. The sight of a person who is expressing disgust toward a subject can trigger  the same emotion and the same physiological 

responses in other people toward the same subject (Matsumoto and Hyisung, 2016). 

Both emotions and mood seem closely related to prejudice and discrimination. Research suggests that people who are in a positive 

mood generally express favourable thoughts of other people while those who are in a negative mood tend to express unfavourable 

thoughts of other people (Forgas and Bower, 1988, cited in Zanna and Olson, 1994, 80). Furthermore, the mood of an individual 

strongly influences stereotypes of minority groups. When in a negative mood, we tend to see negative traits in stereotypes as more 

negative. For example, an ‘aggressive’ member of an out-group is likely to be seen with less compliance than an ‘aggressive’ member of 

our in-group (Whitley and Kite, 2010). These findings suggest that external factors that affect our mood, might also have an effect on 

intergroup prejudice and behaviour. 

During a study conducted by neuropsychologist Colin Ellard, participants who were about to go on a city walk, were equipped with 

devices that measured both their level of arousal and their level of happiness (Montgomery, 2015, 109). The places that seemed to have 

the most impact on happiness and arousal were those with natural elements such as grass, bushes and trees. Participants showed an 

increase in happiness and a decrease in arousal shortly after entering a park during the city walk. A study that was conducted in Los 

Angeles further highlighted the effects of nature on people. Individuals who lived near parks and were exposed to more natural 

elements were generally happier and more trusting than individuals less exposed to nature. Parks seems to have a remarkably positive 

effect on pro-social behaviour and a negative effect on anti-social behaviour. (Montgomery, 2015, 112.) 

A study conducted by Andrew Baum in 1973 (cited in Montgomery, 2015, 131) compared students living in two different types of 

dormitories on the same campus. Students were randomly assigned to these two dormitories but the effects on the students after 

living there for one year were remarkable. In the first type of dormitory, several bedrooms were arranged along a long corridor and 

shared a lounge at the end of the corridor. In the second type of dormitory, the bedrooms were broken up into suites. Only two to 

three bedrooms shared a common lounge. The students living in the corridors were generally more stressed out, made less friends 

among neighbours, were less helpful toward each other and tended to avoid each other. Students living in the suites showed 

significantly more pro-social behaviour and considered their neighbours as friends to a higher degree. Montgomery (2015) argues that 

the effect is a result of each resident’s ability to choose the level of interaction they want to have with their neighbours. Both the 

frequency and the quality of contact we have with our neighbours seem to affect our mood. 



Face to face contact with members of out-groups seem crucial regarding prejudice. According to the ‘contact hypothesis’, direct contact 

between hostile groups is important to reduce prejudice and discriminatory behaviour, but the quality of the contact is has even 

greater significance (Feldman, 2001, 106). A couple of the factors that Feldman mentions are that the interaction needs to occur 

between people on fairly equal grounds; and the contact needs to be personal or intimate in some way. Spatial factors could 

dramatically influence both the frequency and the quality of interaction between people, and ultimately affect prejudice and 

discriminatory behaviour. Some environments inherently increase our feeling of well-being and trust toward others, such as parks 

(Montgomery, 2015). In an experiment by D. S. Wilson and Daniel O’Brien (cited in Montgomery, 2015) showed a group of people 

images of streets that were either in a good or a bad shape. Participants were then invited to a game where they were asked to trade 

money with someone from either the nice or the bad neighbourhood. It became evident that the participants felt significantly more 

trust and were more generous towards people from the well-kept neighbourhoods. Montgomery (2015) also notes that physical 

ascension in almost any form, riding the elevator or walking up a hill, primes us to trust others more. The emotional and physiological 

effects that environmental cues have on ourselves, seem to translate into attitudes and behaviour towards others. 

Lack of frequent and good quality contact with members of out-groups makes it more likely that we will base our beliefs about these 

groups on cultural stereotypes. We will not have a great possibility to change these beliefs nor get familiar with the out-group. Spatial 

and social segregation prevents  friendships across group borders and effectively hinders networks of different groups to connect 

with each other. The feeling of unity across groups is discouraged and any chance of working together toward a common goal is 

severely impaired. When we, due to lack of experience, believe that certain ethnic groups possess certain attributes and 

characteristics according to a cultural stereotype, we face the risk of failing to notice when a member of this group does not act 

according to the stereotype. We might also risk giving extra attention to behaviour that conforms to our pre-held beliefs, a tendency 

psychologist call the ’confirmation bias’. 

In the 1940s and ’50s, Theodor Adorno and his colleagues theorised an authoritarian personality of people that ”shared certain 

tendencies: an intolerance for weakness, a punitive attitude, and a submissive respect for their in-group’s authorities”. People who 

score high in authoritarian personality also seem to have a greater intolerance for out-groups and generally show more prejudiced 

behaviour toward minority groups. 

The Effects of Prejudice 

In a study by Bushman and Bonacci from 2004 (cited in Weiss, 2008), college students’ level of prejudice was measured through a 

questionnaire using statements about different ethnic groups. The study revealed that participants scored higher in prejudice towards 

Arab-Americans. Bushman and Bonacci later sent a “lost” email to the participants regarding a 4-year scholarship, with a required 

response within 48 hours. Some participants were sent an email where the intended recipient’s name sounded European-American 

and some participants received an email intended for a person with an Arab name. When the email stated that the recipient had won 

the scholarship, highly prejudiced participants were less likely to report that the email had been sent to the wrong email address when 

the intended recipient was Arab-American than when it was a European-American. Low prejudiced people showed no significant 

difference whether the intended recipient’s name sounded Arab or European. The study suggests that high prejudiced people are 

generally less helpful towards Arab-Americans than towards European-Americans. 

A study conducted in 2008 by Weiss, investigated prejudice and discriminatory behaviour towards Arab-Americans in hiring 

practices. Participants were asked to play the role of a building manager and were presented with tasks to make decisions related to 

their role. One task was to review job applications and evaluate them in order to make a decision on which applicant to call in for an 

interview. Two different resumes were paired with two fictional applicants. One of the applicants was ‘David Miller’ and was 

accompanied by a photo of a typical European-American face. The other applicant was ‘Khalid Abdur-Rahman’ and was accompanied 

by a photo of a typical Arab-American face. Each resume was in 50% of the cases paired with the name ‘David Miller’ and the 

corresponding photo-identification, and in 50% of the cases paired with the name ‘Khalid Abdur-Rahman’ and his corresponding 

photo-identification. The participants were also asked to evaluate the applicants’ ability and interpersonal skill among others. The 



applicant that was perceived as Arab-American was by non-Arab or Middle-Eastern participants generally rated higher in ability, but 

lower in interpersonal skills than their European-American counterpart. When the decision-maker was Arab or Middle-Eastern 

however, the Arab candidate rated higher in ability compared to the European-American candidate, but the same in interpersonal 

skill. The Arab candidate was less likely to be called in for an interview than the White candidate when the decision-making 

participant was non-Arab or Middle Eastern. However, when the decision-making participant was Arab or Middle Eastern the Arab 

candidate was much more likely to be called in for an interview (Weiss, 2008.) The result of this study is an example of how 

discriminatory behaviour can emerge from prejudice and ethnic stereotypes. Simply having an Arab-sounding name when applying 

for a job could have a significantly harmful effect on your chances of being called in for an interview if the person managing the job 

applications is non-Arab. 

Furthermore, when a stereotyped individual finds themselves in a situation where their ability will be tested, such as in a job 

interview, their performance might be affected by the ‘stereotype threat’. The ‘stereotype threat’ is a tendency in individuals to 

perform worse in situations where negative stereotypes of their group becomes significant. The phenomena is sometimes called the 

’self-fulfilling prophecy’, people tend to live up to the expectations of others, negative as well as positive expectations (Myers, 2010). 

More-over being under stereotype threat can deplete resources and makes it less likely that the individual will perform well in 

behaviour that demands self-control (Inzlicht and Kang, 2010). 

Being punished because of your cultural heritage and effectively denied your identity is also a reliable incitement for decreased self-

esteem, which is often followed by an increase in anti-social behaviour. Phinney (1990, cited in Myers 2010) argues that a positive 

ethnic identity can contribute to a positive self-esteem, and that people with a bicultural identity often have a strongly positive self-

esteem while marginalised people, those who do not identify strongly with neither their ethnic group nor the main stream culture 

often have a lower self-esteem. 

Methods of Counteracting Prejudice 

Methods for counteracting prejudice are basically the actions that will counteract the causes of prejudice. But other factors also play a 

role, mood can for instance influence our perception of others even though it is not the reason to why prejudice arises. 

In an experiment conducted by Muzafer Sherif (1966, cited in Feldman, 2001), children at a boys’ camp were initially divided into two 

groups, competing against each other for valuable rewards. The children started to exhibit in-group bias very quickly and the out-

group disliking soon extended beyond the competitions. Sherif then joined the two groups and presented them with challenges that 

required collaboration between the two groups to achieve common goals and rewards. The children eventually overcame the in-group 

bias but the process was slower and more difficult than it was to pitch the two groups against each other. Common goals and 

collaboration across group borders is one way to overcome in-group bias and decrease prejudice. It is important however, that the 

collaboration is successful, failure can instead lead to increased out-group disliking. 

Increased contact with members of the out-group is also essential. There are some requirements for increased contact to lead to a 

decreased in-group bias however. Members of the two different groups need to meet on equal grounds. Other factors can include the 

presence of an external threat, that should not be possible to attribute to the presence of the out-group though. Making a friend who 

belongs to an out-group dramatically reduces prejudice against that group, which is only possible if there are ways for people from 

different groups to meet. As mentioned before, mere exposure can affect people in a positive fashion. Familiarity plays a crucial role in 

our emotional response to others. This is why it is so important to keep neighbourhoods desegregated. 

Understanding the needs, values and motivations of others can also effectively reduce prejudice. Only then is it possible to work 

toward common goals. But it is important that the context supports this communication and provides the possibility to be able to affect  

the development of one’s surroundings. 



Environmental factors can indirectly affect the interactions between people. As mentioned earlier, the possibility to control your 

exposure to your surroundings and other people is crucial to feel comfortable and safe in a space. Providing public spaces that offer 

variety, both spaces for reclusion and interaction will make people feel safer and make them more comfortable interacting with 

others, including strangers. Some specific spatial factors also have a unique effect on people, vegetation has an immense effect on 

people’s mood, efficiently calming them down. Other studies have shown that ascension in any form makes people more friendly 

towards others, be it climbing a set of stairs or exiting an elevator that has just taken you to a higher floor. Some studies have shown 

that neat surroundings will prime people to think that the people who inhabit the place are more well-behaved than the residents of 

worn and badly maintained environments (Montgomery, 2015). 



The City 

Population in Boden has  till recently been declining. The number of people moving into the labour market doesn’t match the number 

of people going into retirement, especially within the public domain such as in health care and elderly care. The immigrant population 

is bringing a great deal of knowledge and skills with them, and they are the only reason why the population is not declining today. In 

Boden, the refugees in general have an even higher level of education than the Swedish population. They constitute an amazing asset 

to the city but social, economic and bureaucratic barriers makes it difficult for immigrants to reach their full potential in participating 

and contributing to the community. 

There’s a lack of housing and the public housing company Bodenbo recently introduced a policy stating that tenants need to prove 

that they earn at least twice of what the rent is currently at, making it even harder for people who have just received their residence 

permits to find housing in Boden (Bodenbo, 2016). The situation is forcing valuable people to move out of Boden to other 

municipalities. 

 



Identifying the People 

From my first visit to Boden, meeting the people who are involved in the integration process of refugees has been a priority. It was 

important for me to gain a perspective of the situation in Boden based on the people who are actually affected by it rather than on my 

own assumptions. One of my first contacts was Anders Nyström who was in charge of the project ’Klondyke ABF’. Klondyke was a 

collaboration between the adult educational association ABF (Arbetarnas Bildningsförbund), the municipality, the Migration Agency, 

the municipal housing corporation BodenBo and the Swedish Public Employment Service (Arbetsförmedlingen), aimed at addressing 

the emerging integration problems in Prästholmen. We have met several times during my visits and during our long talks, Anders has 

provided me with a broad and in-depth understanding of the social, economic and bureaucratic issues concerning the asylum seekers 

and new arrivals. He has also helped me get in direct contact with asylum seekers who participate in the Klondyke project as well as 

other people who are working with new comers in Boden. Two people who have been engaged in the Klondyke project and other 

activities for catching newly arrived asylum seekers are Sergut and Essayas. Sergut works part time for ABF and is also involved in 

Boden United, a sports association aimed towards asylum seekers and new arrivals to provide a community for new comers and 

prevent people from getting caught in passivity. Essays has been teaching Swedish to asylum seekers through Klondyke, which has 

unfortunately been closed down now. After testing the first version of the survey, Essays helped me translate it into Tigrinya so that I 

could reach out to more people. 

At around the same time I visited Klondyke for the first time, I also payed a visit to the adult educational association SV 

(Studieförbundet Vuxenskolan). There I met Jessica, Linda and Lina who work as volunteers, teaching Swedish to groups of asylum 

seekers. I was invited to participate in a couple of their classes and was introduced to the students. It was invaluable meeting with 

these people and to have the chance to talk to them. Later on, this group were the first ones I handed out my survey to. After New 

Years, I also met with Maria Hussami and Johan Boström from Studieförbundet Vuxenskolan. Anders from Klondyke tipped me off 

about Johan Boström who had been working on something they call ’Bodenmodellen’. Bodenmodellen is a proposition for how 

different actors can organise themselves to address the issues of integration as effectively as possible. They think that there are a great 

many actors working toward improving integration in Boden but that all these actors operate separate from each other without much 

communication between them. Bodenmodellen aims at coordinating the efforts of the different actors to streamline the integration 

process of each individual and achieve greater results. Johan Boström also spoke of an ambition to start up ’citizen 

office’ (medborgarkontor), which would be a place where the residents of Boden can meet representatives from most institutions who 

will have the capacity to refer them to the right person. It seems that for most people, it is still often unclear which actor is responsible 

for the different steps of the integration process. Asylum seekers and new arrivals are often caught between two stools, not knowing 

who to turn two with questions and issues. Bodenmodellen also aims at coordinating education and organise it into modules, and to 

digitally document the progress of each individual to prevent them from falling outside of the system. Johan also spoke of how 

important it is to carry out a comprehensive mapping of the asylum seekers from the day they arrive, as well as the future needs of 

the labour market in order to match the right competence to the right job. It is also crucial to simplify process of translation of foreign 

education and job skills. 

I met Maria Hussami at Studieförbundet Vuxenskolan some time after Johan Boström. Speaking to her made it increasingly evident to 

me that more meetings between the Swedish population and new comers are needed in Boden. Especially fluid meeting places that 

occur around social activities like berry picking, fishing or sports activities like brännboll. Maria spoke of how important it is to make 

these types of meetings simple and uncomplicated, and that they should be structured and reliable in order to engage the Swedish 

residents. 

During an earlier meeting with Anders Nyström, I had been recommended to speak to Evelina Harr who works at the integration 

department at the municipality. The municipality does not have any responsibilities regarding asylum seekers except those under 18 

who are still in school, and seniors who are over 65 years of age. Unaccompanied minors are the responsibility of the Swedish 

National Board of Health and Welfare (Socialstyrelsen). Unfortunately, no actors seem to have integration of asylum seekers as an 

official task. The Migration Agency is supposed to have some kind of responsibility outside of the purely bureaucratic processes but 

they do not have the resources to spend on providing asylum seekers with education or other activities. Evelina confirmed 



information I had obtained earlier that Boden’s municipality is receiving SEK 65 million from the state as compensation for increased 

costs due to the large numbers of refugees they have been taking in. At the time I met Evelina, approximately 70 proposals had been 

filed with the municipality, but they had not yet decided how to allocate those resources. One proposition was to use approximately 

SEK 1 million on the continuation of the ’Housing School’ (Boskolan), that had previously been run by Klondyke in collaboration with 

BodenBo to reduce wear and tear of the apartments and shared facilities rented by the Migration Board to house asylum seekers. 

Another person I met from the municipality is Lizah Lund who wrote her thesis ’Hej Svea’ (then Lizah Sinnett, 2013) on creating a 

”dialogue regarding the outdoor environment as a tool for social sustainability in a diversified residential area ” in Sveafältet. Our 

discussion was mostly about which type of literature could be useful for me to read to better understand my field of investigation. 

Sinnetts thesis however, provided me with an important perspective and information on Sveafältet which will be discussed further 

on. 

Anders Nyström among other people recommended me to speak to Kai Oja at the Swedish Public Employment Service. Kai Oja works 

to a great extent with the new arrivals and the ’establishment plan’ (etableringsplanen) and with validating and certifying education 

that the job applicants have received outside of Sweden. There are many obstacles on the way into the Swedish labour market but 

there also seem to be many opportunities that can be taken advantage of. Certain types of contracts makes it possible for companies to 

hire people who are currently in the establishment plan to a much smaller cost without having to lower salaries too much. The 

Swedish Public Employment Service is also coordinating ’fast tracks’ toward employment with several of the larger lines of businesses 

and industries in Sweden. At the time I spoke to Kai Oja, they had sealed deals with approximately 20 lines of business and industries. 

According to a report published by Luleå University of Technology and the County Administration Board of Norrbotten (41 000 

anställningar till och med 2015), the healthcare and construction business is going to have a serious lack of competent work force in the 

future. There is apparently already an educational program aimed at training assistant nurses which have put a great effort into 

recruiting people with a foreign background. 

Identifying the places 

The demographic mapping of Boden revealed that there are mainly three areas which have been receiving refugees which are 

Prästholmen, Sveafältet and Lundagård, and the old A8 regiment area. All of them have gained a bad reputation and especially 

Prästholmen and A8 are considered dangerous neighbourhoods, but Sveafältet is not much better of with several reported robberies 

of the local grocery store (NSD, 2011 as cited in Sinnett, 2013). The old military area has several refugee camps. Prästholmen and 

Sveafältet have apartments rented by the Swedish Migration Agency to house asylum seekers. In some cases, the Swedish Migration 

Agency has even rented complete buildings. One example is the ’Yellow House’ in Prästholmen which is rented by the Migration 

Agency and used to accommodate men only. Such a homogenous group proved to be a less successful example of the integration of 

asylum seekers. There were a great many reports of conflicts in this building during that time. The Migration Agency eventually 

decided to mix the existing occupants with families, after which the situation became much calmer. These areas are at risk of 

becoming isolated islands in the city, culturally, socially and economically segregated from the rest. As the areas are becoming less 

attractive, the less developers are interested in investing in them. 

Reading Lizah Sinnetts thesis gave me great insight into the development of and situation in Sveafältet. According to Sinnett, the 

outdoor environment in Sveafältet does not invite children or their parents to stay and interact with neighbours as there are little or 

no park benches and shelters from weather in most of the residential public yards. The environment is poor and not well maintained, 

probably due to a tight budget. Sinnett also reports that criminal activity and vandalism is a continued threat to the area. At the same 

time, renovations of the residential buildings in the area is going to lead to rent increases that might be harmful to many of the 

residents. Sinnett fears that if the development continues in the same direction it has now, businesses and associations might leave 

the area and make it even less attractive. The solutions offered by Sinnett includes stronger communication between the decision 

makers and all the different groups that constitute the population in Sveafältet, children as well as seniors, and people from all 



nationalities and religions. One concrete example of strategies for public meeting places is city farming which, according to Sinnett, is 

the most effective way of bringing people in the community closer together and decrease anti-social behaviour. 

Urban Strategy - Reconnecting Segregated Areas 

The primary social strategy is to find a way to allow for people with a foreign background to have a double membership in the Swedish 

community as well as maintaining a community with people with the same background, as this is a vital part of one’s identity. To 

achieve this I think there needs to be a balance in the distribution of refugees in the city. Being completely dispersed and disconnected 

from people with one’s own cultural background could lead to forced assimilation and isolation. But Boden is more likely facing the 

risk of immigrants being too densely clustered in specific neighbourhoods, instead creating a segregation between communities with 

diminishing chances of mixing and benefiting from each other. Consequently, the primary spatial strategy for these areas is to 

reconnect them to the city physically, to create common meeting grounds, and to make them into active and lively parts of the city.  

Sveafältet 
The waterfront along Bodträsket and the canal can act as one spatially reconnecting element. Sveafältet and Lundagård is physically 

detached from the city centre and the adjacent residential area. The railway cuts through the city to the north of the area and the 

canal creates a natural border to the East. In addition to the canal, a graveyard creates a significant barrier between the two areas. 

There are no bridges except for at the most northern and southern part. The problems are becoming evident as can be seen in an 

increasing popularity with the Swedish Democrats in the area, here they gained around 20% of the votes. There have also been fights 

between youths at the border of the area near the city centre. Some of the strongest attributes is the fact that the area is right 

between the city centre and the still active military regiments which is a huge employer in the city. This creates a decent flow of 

people along Drottninggatan without abundant car traffic. The street is the strongest connection to the city centre and is one of two 

streets that cross the railroad around this area. A proposed intervention would be Lundagårdsskolan which is conveniently situated 

right along Drottninggatan, while it could at the same time be connected to the residential area Sanden to the east of the canal. The 

old school building could be retrofitted into some sort of meeting place, maybe a culture house, youth centre or an incubator. A 

restaurant has great potential in attracting people from both the regiments and the city centre for work lunches. Other ways of 

creating this overlapping of spaces and people would be to develop sports activities areas. Refugees I asked about hobbies and other 

leisure time activities mostly spoke of sports activities, football, swimming and running among others. Developing those areas in 

Sveafältet could both help to deal with passivity problems of asylum seekers and attract youths and families of the neighbouring area 

Sanden. I would also propose two more pedestrian bridges over the canal to make Sveafältet more accessible, and to develop the 

pedestrian path along the West side of the canal to strengthen the connection to the waterfront path along the city centre. 

Prästholmen 
The strategy to Prästholmen is somewhat similar but the area has other qualities and potentials. Mentally it feels closer to the city 

centre as you can see it from across the water. The place has an eerie feeling to it but there is a lot of free space that could be 

developed. On the other side of the bay there is a huge grass plot that is a common meeting place especially during summer. People use 

it for sun-bathing, outdoor sports, and it houses the start and finish line of a 10 km run called Garnisonsmilen that takes place every 

summer. If a physical connection was created to Prästholmen, like a pedestrian bridge, these activities could be extended across the 

water and Prästholmen’s waterfront areas could be activated and become a natural meeting place. A football field could really attract 

people. I think one of the stronger characteristics of Prästholmen is that it is so visually connected to the city centre. This side is facing 

south-west and a boardwalk or sundeck could help attract people from the city side. The area has a great potential to market itself 

visually across the water. 



 



People and Program 

As mentioned earlier, the three groups of people I have chosen to address in this thesis are divided into ’asylum seekers’, ’new arrivals’ 

and the Swedish people. During my talks with key people in Boden and chats while carrying out the survey, it became evident that 

these three groups have distinctive needs and it has been made more simple to apply social psychological theory on a defined group 

rather than on a large number of people with undefined strengths and issues. 

The Asylum Seekers 

The asylum seekers bring with them extensive and diverse knowledge and skills and have ambition to learn. The main obstacle is that 

they do not have much previous knowledge of Swedish society and culture, and that they do not speak the language. This creates a 

huge barrier between them and the Swedish population. Fortunately, there are engaged vocational associations, churches and 

volunteers who want to help and offer early education in Swedish. Not all asylum seekers get in touch with these actors however and 

an unfortunately large number of people are caught in passivity while waiting for a decision on aa residence permit. The living 

conditions are sometimes barely human and a large number feel isolated, depressed and frustrated over their situation. The lack of an 

early introduction to Swedish society, culture and norms can lead to unnecessary friction between asylum seekers and the Swedish 

population. 

The New Arrivals 

People who have applied for and been granted a permanent residence permit, unemployed and between the age of 18 and 65 are 

included in the Swedish Public Employment Service’s establishment plan. They often have valuable knowledge and skills but the 

translation and certification of foreign grades and competences is not very straight forward. A positive effect that has become evident 

is that immigrants keep their previous contact networks which has increased export in Sweden. Advantageous types of employment 

through ’entrance jobs’  and ’fresh start jobs’ can make it financially profitable for employers to hire new arrivals. There is also labour 

shortage in health and elderly care and the construction business on and in the future which offers a great opportunity for new 

arrivals to get education in fields that will provide them with jobs. The problem often lies in learning Swedish quickly enough and 

getting in touch with possible employers who will not deny new arrivals jobs because of their foreign background. There is also a huge 

problem that there is such a severe housing shortage, which creates a bottleneck for those who have just received their residence 

permits but cannot get a municipality settlement. 

The Swedish People 

Many Swedish people have a strong ambition to help any way they can in the refugee crisis but it is often difficult to find a way to 

reach out. They do however, provide the strongest source for knowledge on Swedish culture and norms, which is why it so important 

to find a way for Swedish people to meet asylum seekers and new arrivals. Prejudice and xenophobia poses a serious threat and the 

lack of knowledge and experience of other cultures makes it even harder to traverse the social borders that have been built up 

between Swedish people and the immigrant population. An increasing number of platforms for connecting with new comers have 

increased the meetings between the groups, such as the ’Welcome!’ app. The current political climate and an increasing polarisation 

poses serious threats as well as geographical segregation that is difficult to affect directly even with from a top-down perspective. 

The Program 

The proposed programs aims at addressing the opportunities and threats of all the three groups. The meeting place should contain 

activities that attract members from all three groups to make meetings between them possible. A ’Swedish school’ for asylum seekers 

aims at introducing new comers to Swedish society, culture and norms as soon as possible, as well as introduce them to all the 

pragmatic issues. A construction school targeted towards new arrivals aims at getting these people on a fast track toward employment 

while at the same time giving these people the opportunity to show that they are giving something back to the community. A 



restaurant and attractive outdoor spaces will invite Swedish people to the site and make meetings and positive interaction between 

different cultural groups possible. The public spaces should provide visitors with the possibility to control how much they want to 

interact with other people, the possibility to retreat is critical. Later chapters will explore and discuss how the program will be 

implemented on the chosen site. 

 



The Building 

The History of Lundagårdsskolan 

Lundagårdsskolan was built in the 1920s and used to be the main school in Boden. Many people have some connection to it and it is a 

highly valued building by residents of Boden. Unfortunately, the municipality has decided to demolish it to give place to residential 

row houses. A fire about three years ago caused smoke damaged in a couple of the rooms, which was the final argument for 

demolishing the building. The municipality has been trying to demolish the building before it got in a bad shape however. A ’citizen 

proposal’ was filed with the municipality about three years ago. It suggested that the municipality should lease or sell the building to 

this organisation for them to renovate and start up a non-profit section aimed at working with youths, especially those at risk of 

falling into drug addiction. The organisation also named integration of immigrants as one of the proposed functions. The ’citizen 

proposal’ was rejected and the municipality has now put the demolishing up for public procurement. A phone call to the person who 

wrote the citizen proposal made it clear that perhaps the municipality had not worked entirely democratically during the process of 

demolishing Lundagårdsskolan. The time after the school’s students were moved to other locations, the building was leased to the 

Swedish Migration Agency to house activities for asylum seekers. One of the rooms were used as a mosque, which the representative 

of this organisation believes is the reason the school was set on fire. Official reports state that the fire had an unknown cause however. 

After the fire, the school has been mostly empty and it has been damaged further by moisture after the municipality  turned of the 

heat. 

 

Site Analysis 

Sveafältet has as mentioned before undergone some changes the past few years. It is one of the most densely populated areas in 

Boden and the steady flow of refugees has changed the demographics of the area. The area has started to get a poor reputation and is 

becoming less attractive for Swedish families to move into. The neighbourhood faces the risk of becoming socially segregated from the 

rest of the city despite its close proximity to the city centre and the military regiments. People who I met during my visits to Boden 

while I was conducting the survey seemed to agree that more meeting places are needed in the city, and that there is a lack of such 



places in Sveafältet. It was during one of these visits that Lundagårdsskolan caught my attention. It lies next to one of the main traffic 

routes in Boden, the street that connects the military regiments with the city centre where it eventually shifts into the only 

pedestrian street. The plot is quite empty and the only other building on the block lies quite a distance away from the school. The back 

of the school building faces a narrow and extremely low trafficked street that is lined with villas and small apartment houses. The 

front of the building faces a large area that used to be a schoolyard. On the other side of the street there is a large apartment building 

complex encircling its own courtyard. The area in front of the school has no vegetation except for a few straws of grass that have 

managed to penetrate the asphalt and packed gravel. There are some trees on the Southeast side of the school building. The schoolyard 

is shut off from the surrounding streets with a high metal link fence. There are two bus stops right next to the schoolyard, one on 

each side of Drottninggatan, where many children wait for the school bus. A pizza restaurant faces the schoolyard from the other side 

of Drottninggatan as well. 

 

Site Strategy - Spaces for Traversing Social Borders 

The design strategy for the site is to provide ’spaces for traversing social borders’. These spaces possess a variety of characteristics and 

should provide different levels of required engagement for inhabiting the space. An important aspect of being comfortable in a space 

is perceived control. An individual need to feel that they control their exposure to the surroundings and be able to choose how much 

they want to interact with their environment and its occupants. The strategy is to provide spaces that require little or no engagement 

in close proximity to the activities of the Swedish school and the construction school. They will work as gateways to the community of 

Lundagårdsskolan. One such space is the park area that will be located on the site, along Drottninggatan. At times, car traffic can be 

quite rough here despite speed bumps. Montgomery discusses in ’Happy City’ (2015) that streets that are too broad and provide car 

drivers with too good line of sight will increase accidents as drivers learn that they do not need to slow down. Streets lined with 

obstacles  slow down car traffic, and drivers exhibit more observant and cautious behaviour. The path will take pedestrians into the 

plot instead of lining up right next to the street. The area will provide passersby and people waiting for the bus with park benches. The 

park will open up the whole plot to the public and formally invite people to venture further in. A proposed restaurant will initially be 

located in the Northeastern part of the building, close to the street and pathway through the park area. A restaurant requires some 

formal engagement from visitors, they follow a schema for how to behave in a restaurant, such as ordering and paying for the food. 

Such a space does not however, require much personal or emotional engagement. The space can provide a step further into the 

community building. Toilets are located slightly further into the building and can introduce visitors to the other public and common 

indoor spaces. 



Resurrection  

In the first phase of the project, the main focus is to get the building back into a functioning state. A heating pan needs to be installed 

in the basement and damage by moisture needs to be dealt with. The rooms that were affected by the fire need to be cleared. The 

municipality would be the main actor and provide the capital needed to deal with the first reparations and the initial heating costs.  All 

municipalities in Sweden received fundings from the Migration Agency some time ago to compensate for increased costs of asylums 

seekers and new arrivals. Boden received around SEK 65 million, some of which could be invested in a community meeting place such 

as Lundagårdsskolan. The municipality, who are the owners, will be responsible for the building and site as a whole while other actors 

gradually move into and occupy space. As mentioned before, there are three target groups which are the asylum seekers, the new 

arrivals and the Swedish people. The project will house several activities that are aimed at attracting these three groups. The first 

group to be addressed is the new arrivals. The second actor will be the Swedish Public Employment Service who will move into the 

basement and ground floor in the Southeastern part of the building. Their first critical act is to start up the construction school. Both 

new arrivals and Swedish people will be able to enrol in the program but it will be especially targeted towards recruiting new arrivals. 

The construction school will be the heart of the project and from this point it will be the catalyst that will make all other activities 

possible. According to a report published by Luleå University of Technology and the County Administration Board of Norrbotten, the 

trades that are in the most dire need of work force in the future are healthcare and construction among others. The construction 

school can address this issue while at the same time put new arrivals on a fast track towards employment. 

Eventually, as the members of the construction school gradually get the school building back into a habitable state, the adult 

educational associations such as ABF and Studieförbundet Vuxenskolan can start inhabiting some of the spaces for their activities. The 

main activity that would be administrated by these actors in collaboration with the municipality and the Swedish Migration Agency is 

the Swedish School that will introduce asylum seekers into Swedish culture, society and language. There would be an emphasis on 

pragmatic knowledge such as showing how laundry machines and other household appliances work, for those who have not used 

such appliances before. Introduction to Swedish culture and norms is especially important as research in social psychology has shown 

how important it is to share goals and values with the majority culture for integration to work smoothly. A great deal of friction can 

emerge between the Swedish population and new comers when the unspoken rules of for example the laundry room are not properly 

followed. It is an unfair situation when new comers might never have had the chance to learn about these implicit rules. The Swedish 

school can house other activities as well. One such activity can be a cooking class that would also be the instigator towards opening 

the public restaurant. As the school lies next to one of the main traffic routes Drottninggatan, it has a perfect location for inviting 

people who go out for lunch. As the restaurant will be non-profit, it can offer cheap but healthy and tasty meals. The restaurant can 

also offer short-term employment for new-arrivals and provide a first step into the Swedish labour market. The main purpose of the 

restaurant however, is to attract Swedish people and work as a neutral ground where people can come physically closer to the 

refugees without feeling forced to engage personally in the integration of asylum seekers and new arrivals in Boden. 

Another important function of the project will be to house community meetings where all residents in the neighbourhood are invited 

to participate. These events could range from formal meeting between local politicians and residents of Boden, discussing the 

development of the city, to purely social events, aimed at creating contact between neighbours. The large hall that used to serve as the 

gymnastics hall, will be converted to a space that could house variety of activities and a greater number of people. 



The Yard 

Defining the Spaces 

The construction school will in a later stage set up the framework for a new building opposite the school along with a commercially 

sized greenhouse. The new building will come to frame the area in front of the school building, creating a small yard between the two 

buildings. The restaurant will come to move to this new structure and an outdoor seating area will face the old school building and the 

small courtyard as well as the sun. Space that the restaurant leaves behind can become an exhibition space or be leased to other 

actors. The space between the old and the new building can accommodate outdoor workshops held by the construction school, 

markets and other activities. The courtyard will also be part of a path that works as a shortcut through the site, inviting people to pass 

by and take a look at the activities that are happening outside the school. The space will work in a similar way as the park area, it 

should be possible to stop by without any responsibility to engage in activities. It does provide an even closer connection to the 

activities inside the building however. A portion of the middle wall of the building will consist of a 6-7m high window wall, also made 

out of recycled windows. Inside this wall there is a double story atrium that serves as the most public access point to the building. 

From there, it will be possible to access the community hall on the upper floor and a second hand shop on the lower floor. The lower 

part of the wall will also be quite transparent and consist of recycled windows. People walking through the yard will be able to glimpse 

some of the activities on the inside, the second hand shop in the middle and some of the wood workshop of the construction school 

right next to it. Both the second hand shop and the wood workshop will have direct access to the yard. The ground will be 

restructured to tilt slightly upward to meet the floor of this entrance storey. The building levels has originally been slightly elevated 

from the ground level so that you have to climb a few steps after entering the original entrances to reach the ground floor. The 

basement has narrow windows to let in some natural daylight. A groove along a portion of the wall will let some light down to the 

basement windows. 

Materials and Recycling 

Construction materials will mostly come from recycled components such as old discarded windows. The  facade of Lundagårdsskolan 

that is facing the yard will be lifted out and become the shell of the new structure. From a distance, it will look like the school is still 

intact. The facade of the new structure will be feature a collage of recycled windows while the new facade of the middle section of 

Lundagårdsskolan will be dressed in a new wooden cladding. The planks will be treated with the Japanese technique of ’shou sugi 

ban’, the burning of the surface of the wood. This creates a unique texture on the timber that will not have to be treated with any toxic 

products and the facade can still last up to 80-100 years without maintenance or expensive repainting. The treatment makes the 

timber resistant to UV, weather and pests. The choice of this material is also a response to the many deliberate fires in asylum 

accommodations around Sweden the past year. 



The Site 

Production Hub 

In the second phase of the project, participants in the construction school have received enough education and training to take on 

smaller building projects. Certain needs and wants in the community can be addressed this way. There might be a wish for a new 

playground among the children in the neighbourhood, or park benches for resting and enjoying the sun and fresh air. Projects taken 

on collectively by the construction school should be accessible to all members of the community and not be locked up in somebody’s 

private backyard. There is plenty of space between apartment buildings and in empty lots that could be used for temporary or more 

permanent structures that in different ways contribute to the well-being of the community. Temporary structures usually demand 

less paperwork and it is probably easier to find sites for temporary rather than permanent structures. Participants in the construction 

school can also see to some of the reparation work in the neighbourhood. A great deal of the apartment buildings are in a bad shape 

and the construction school could provide cheap service for those in need. Well-maintained environments and the sense that one can 

affect the physical development of the neighbourhood can increase sense of control and successively self-esteem. 

An effect called place attachment plays an important role in this phase. It can be described as the sense of belonging or affect towards 

a place and is speculated to have several important functions, some of which are feelings of social belonging and security. Place 

attachment also seem to be significant for social identity and self-esteem. It can generally be seen to work on two dimensions, social 

place attachment and physical place attachment, as well as on different geographical scales. Social place attachment  has to do with an 

individuals ties to the people of a place, or the place as a symbol for ones social group. Physical place attachment seem to  be connected 

to length of residence, ownership, and plans to stay. Some of the factors that play a role in physical place attachment is the places 

distinctive features that might separate it from other places, as well as extensive, personal experience of the place that provides a 

sense of security. (Scannell and Gifford, 2009). Positive place attachment can predict the level of anti-social and pro-social behaviour in 

a neighbourhood. As ’attitude follows behaviour’, individuals who engage in positive and responsible behaviour towards the 

community as an effect of participating in the construction school, are more likely to adopt attitudes toward the neighbourhood that 

further encourage pro-social behaviour even outside of school hours. 

Furthermore, projects that are built in and just outside of Lundagårdsskolan can, depending on its nature, provide public workshops 

for all members of the community to participate in. Public workshops are great platforms for collaboration across group borders. They 

also help in activating the site, showing people that things are happening in the community. It is not necessary to participate in these 

workshops to receive a positive effect from them. Just seeing that creative and constructive activities are happening in the 

neighbourhood can bring a positive feeling towards ones community. New arrivals also get the chance to show that they are giving 

something back to the community. 

Restoration Site 

In a third stage of the project, the site along with the construction school could work towards saving old buildings, such as the timber 

barns typical for Norrbotten, from deteriorating by moving them to the site and rebuilding them there. The process of moving old 

timber structures demand good organisation for marking all pieces so that they will fit together properly when rebuilding. The process 

can be quite expensive due to the amount of man-hours that are needed for marking, taking apart, and putting together all the pieces 

again. However, people in the construction school provide a cheap work force. If new arrivals work together with Swedish people 

towards saving old but culturally valuable buildings, the two groups work toward a common goal that can strengthen the ties between 

them and further increase the feeling of belonging in members of both groups. 

As mentioned earlier, engaging in behaviour that helps strengthen the local community contributes to place appropriation which is 

the process of developing a sense of belonging to a place. The people who have been forced to leave their homes will experience 

feelings of loss similar to that of losing a loved one. Reconstruction of place is an important step in dealing with this loss. The 



reconstruction can mean rebuilding a home that has been destroyed, moving to a place similar to the place lost, or reconstructing the 

place elsewhere (Scannell and Gifford, 2009). The effects thereof should logically be a heightened sense of belonging and responsibility 

for maintaining common resources, and effectively decrease anti-social behaviour. 

The newly rebuilt buildings can provide more space for the community activities or they could be leased to a third party and provide 

the project with additional income sources. The restoration projects could also be open for other members of the community to 

participate in. The last planned phase of the project is to use Lundagårsskolan and the construction school as a base of operations for 

creating new meeting places in other parts of Boden that can address issues that emerge on a local level. 

 



Conclusion 

When I started this project I had only a vague sense of how it would develop. The subject I wanted to explore was quite broad, to 

investigate how architecture and urban planning can improve the conditions for integration of immigrants in Sweden on a local scale. 

I wanted to explore how social and environmental psychology can be integrated in spatial design projects and look into what actual 

empirical research has been made on the effects of urban planning and architecture. It was not enough for me to explore architecture 

from a subjective perspective as it can result in ambiguous solutions, supported by subjective arguments that come from experience. 

Experience is an incredible important factor in being a good designer but risks neglecting actual measurable effects that our 

environment has on us. 

The design project has been very site specific but hopefully the ideas and strategies behind the project can be reused in other cities. It 

is important that planners and decision makers include their citizens in the development to allow for residents to feel that they are 

part of process and to allow for them to develop a positive sense of belonging to the place where they live. A positive place identity can 

bolster people’s sense of responsibility and increase prosocial behaviour. It should be every politicians dream to have citizens who are 

engaged in their community and it is a resource to be taken seriously. Creating a context in which all subgroups in the community can 

work toward common goals can decrease prejudice and create a strongly positive group identity that includes the whole community. 

It is my opinion that it is every designer’s, planner’s, architect’s and decision maker’s responsibility to educate themselves in the 

effects the environment has on people and make decisions that take all groups in the society into consideration.  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