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ABSTRACT 

In today’s society sustainability has become a highly discussed topic due to the increase 

in global average temperatures and changing ecosystems. Despite differentiating views 

regarding the origins of these changes, a proportion of the society have begun to adjust 

themselves into having more green profiles. This has led to an uprising among the number 

of investors who focus on making socially and responsible investments. However, on the 

contrary, there is still a substantial proportion of investors who do not invest in 

environmentally, animal and human friendly products. Which in turn may negate the pace 

of the ethical and sustainable development of our society. This issue leads to this study’s 

research question: 

 

What are the reasons or hindrances as to why students at Umeå School of Business 

and Economics do not invest in SRI financial products? 

 

The main purpose of this paper is to explore why individuals at Umeå School of Business 

and Economics do not invest in SRI financial products. Furthermore, the paper aim to 

have an extra emphasis on information. In addition to the main purpose, the thesis will 

investigate if any links exist between investing ethically/sustainable and one’s daily 

behaviour. In order to explore these purposes, the authors uses past research within this 

area together with theoretical concepts regarding “Investment Decisions”, “Markowitz 

Portfolio Optimisation Model” and “Pro-Social Behaviour”. To conduct this study, the 

paper uses a quantitative approach with both primary and secondary data. The primary 

data is collected through a survey sent out to 917 students at Umeå School of Business 

and Economics. In order to achieve the purposes of this study, the data from non-SRI 

investors was used to analyse their investment behaviours. 

 

The results of this study indicate that the majority of non-SRI investors are men. 

Furthermore, the findings illustrate that the expected financial return of SRI and risk when 

investing is significantly related to the probability of not investing in SRI. Additionally, 

the results point at that the demeanour of not investing in SRI products are significantly 

due to a lower level of knowledge concerning financial return of SRI. In conclusion, the 

authors argue that the attraction of capital ethical and sustainable investments can be 

greatly increased by educating investors in SRI products. Consequently, the increase in 

awareness and attraction of capital can aid solving the ethical and sustainable issues that 

exists today. 
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1.0 INTRODUCTION 
This chapter focus on introducing the chosen subject of the thesis. Furthermore, the text 

aim to discuss the current research gap and show how this research can contribute to 

science. Moreover, at the end of this chapter the authors state the research question. 

1.1 PROBLEM BACKGROUND 

In order for species to inhabit the planet, they will require natural resources. Irrespective 

of this, the increasing number of inhabitants on the planet, and in combination with 

mankind's consuming behaviour, it has led to the status quo whereupon we are consuming 

more natural resources than can be provided for (UN, 2011). Hence, if we are to continue 

our way of living, we will sooner or later run out of natural resources. According to WWF, 

our current consuming power can only be satisfied if we have approximately four earth-

like globes and their resources at our disposal (WWF, 2017a). This conclusion is 

supported by other organisations, such as the European Environment Agency and NASA 

(EEA, 2010, p. 69; NASA, 2017). The current tremendous consumption habits could 

explain why the biological diversity is not the same as it was 40 years ago. WWF reports 

that the amount of species have decreased by 58% since the 1970s (WWF, 2017a). In 

addition to our consumption habits, a number of organisations and individuals argue that 

activities such as the burning of fossil fuels and consuming energy in any form are 

contributing to the increased overall temperature on the planet. They claim that the higher 

temperatures are due to the increase in carbon dioxide emissions, which is one type of 

greenhouse gas, primarily created by the consumption of energy by humans (NASA, 

2017). Increased temperatures on the Earth can have major consequences. Effects of these 

changes are for example that they can alter the ecosystems by making the landscapes 

more dry, warming the oceans, the air, and in turn the glaciers will melt, which ultimately 

will lead to the contribution to rising sea levels (NASA, 2017; WWF, 2017b). In addition 

to this, it is frequently reported by newspapers and weather scientists that “these are the 

highest temperatures we have experienced in this month so far in our history”. Besides 

the increase of the global overall temperatures, it is claimed that there are additional 

consequences that will be created. For instance, we will face more extreme weather 

conditions in form of floods, storms and heatwaves. These events could have harmful 

effects on the current ecosystems as the alterations may affect them in such a way that 

they would disappear. Furthermore, we could see species in places on the Earth where we 

are not used to see them, since they will be able to travel further north/south on the globe 

due to the warmer climates in these regions (WWF, 2017b). 

 

Despite the nearly unanimous argumentation among scientists that there is a global 

warming issue, there are differentiating views regarding the origins of the climate 

changes. The phenomenon of increasing overall global temperatures have gathered 

scientists all around the world to look for the reason as to why this is happening. Some 

argue that the climate changes are cyclical, that it is an event which is caused by the nature 

itself, whereas some scientists argues that the changes are caused by human activities. 

Among the sceptics, whether the climate changes are natural or not, is the scientist Lupo. 

He argues that, according to his research, we do not yet have the knowledge or the 

necessary data to prove whether humanity has an impact on the climate or not (Lupo, 

2008, p. 22). Further, a former NASA scientist shares Lupo’s views that climate change 

is not man-made (Spencer, 2017). In addition to these views, there are arguments and 

research that aims to prove that the climate changes is an event that is caused by natural 
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cycles (OSS, 2017). On the other hand, there are also research which proves that the 

global warming has a high correlation to and is caused by human activities (Vitousek et 

al., 1997; EEA, 2017, p. 14). These authors and agencies argues that the main causes of 

the global rise in temperature is created by human activities, where the main perpetrator 

is the over consumption and the increase of greenhouse gas emissions. In contrast to the 

different views regarding global warming among researchers, the authors of this paper 

assume that global warming is, to some extent, caused by human activity. 

 

To solve the issues concerning global warming WWF claims that we need to change our 

current way of living. For instance, they argue for that we need to consume smarter, 

consume less, and find ways to consume less non-environmentally friendly energy 

(WWF, 2017a). Furthermore, we need to protect our natural resources, species and 

ecosystems (WWF, 2016, p. 14). 

 

However, in order to find a more sustainable way of living and in turn protect ecosystems 

and species, capital may be the most important source to success. Because, without capital 

to research more sustainable products or to fund protection projects, it may be difficult to 

achieve the necessary change in our living. One can argue that the financial markets play 

an essential role in the process to a more sustainable planet. Because, by allocating capital 

to greener and more sustainable companies instead of to companies that damages the 

environment through dumping a tremendous amount of waste, is a step closer to a greener 

planet. 

 

To consider environmental and ethical implications when investing capital is a social 

phenomenon that have had an upward trend in recent years (Eurosif, 2016, p. 91). A term 

used to describe these kind of investments is “Socially Responsible Investments”, also 

known as SRI. SRI are financial products where capital can be invested in, which both 

are concerned about the environment as well as products which takes social and ethical 

aspects into account (USSIF, 2017). In other words, SRI is a discipline that does not 

promote damage against nature and species. Furthermore, the goal of SRI is to create a 

better world for each individual as it does not support non-ethical behaviours from firms 

or other organisations. For instance, SRI do not promote factories where individuals work 

in toxic and unhealthy environments, minimum wages or child labour. According to the 

International Labour Organization (ILO) there has been research made in China, which 

states that approximately 8% of the total amount of children aged between 10-15 years 

were used in child labour (ILO, 2016, p. 3). UNICEF however, do not have any numbers 

regarding the percentage in child labour in China, but they on the other hand have 

information of the amount of child labour from other locations across the globe. These 

numbers give a quite dark picture, since they show that in total there were during 2015 

estimated to be 168 million children engaged in labour activities (UNICEF, 2015). 

Furthermore, recent data reckon approximately every fourth child in the least developed 

countries are estimated to be child labourers (UNICEF, 2016). There are not many sectors 

which are spared from the use of child labour, whereas the most commonly associated 

sectors are those exposed to hard physical work such as quarrying and mining, 

agricultural, and manufacturing businesses (UNICEF, 2015). This type of labour fasten 

the castes, and strengthens the poverty of the exposed children and other social inequities, 

and is according to ILO a violation to human rights (ILO, 2017). 

 

Because of the importance of channeling funds to SRI products to counter socially, 

ethically and environmentally issues, there has been a tremendous increase in the amount 
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of capital allocated to SRI products in Sweden. Correspondingly a report released by 

EUROSIF suggests that the number of individuals and institutional investors that put SRI 

products in their portfolios have increased significantly in the past years (Eurosif, 2016, 

p. 91). Furthermore, investment and insurance institutions are large actors on the market 

as they possess and manage a large number of different SRI portfolios (Eurosif, 2016, p. 

90). Due to this, the majority of the aforementioned institutions have set up policies and 

guidelines in order to make socially and responsible investments (SIFA, 2017). Among 

the more prominent organizations dealing with the information related to SRI in Sweden 

is SWESIF. They have together with their members created an ESG profile, also known 

as “Hållbarhetsprofilen” with the purpose of creating a financial fund fact sheet. This 

sheet of facts aim to provide individual investors with the necessary information 

regarding the ESG factors, and how the fund aims to achieve them (Eurosif, 2016, p. 91). 

Consequently, it is supposed to make it easier for individuals to find and choose SRI 

related products. 

 

1.2 THEORETICAL POINT OF DEPARTURE AND RESEARCH GAP 
Due to the rising interest for SRI a great proportion of the researchers have focused on 

the SRI investors and the reasons behind why investors choose SRI. In practice, it has 

been common among researchers to find significant relationships between investing in 

SRI and certain variables and their impact in the decision-making process of the investors. 

Some of the researchers who have focused on finding correlations between certain 

constructs are Rosen et al. (1991), Schueth (2003), Nilsson (2009) (Rosen and Sandler, 

1991; Schueth 2003; Derwall, Guenster, Bauer, and Koedijk, 2005; Nilsson, 2009). These 

aforementioned researchers have tried to identify significant relationships between socio-

demographic variables such as gender, age and education, but also variables such as 

financial return. In conclusion, a majority of the results of their studies points at that SRI 

investors tend to be females with a higher education (Rosen et al., 1991; Schueth, 2003; 

Nilsson, 2009). 

 

Furthermore, a few findings imply that one do not have to sacrifice financial gain by 

investing in SRI (Kreander et al., 2005; Schueth 2003; Luther and Matatko, 1994). In 

other words, the results indicates that there is no significant difference in financial return 

between SRI and non-SRI financial products. Despite of the latter, research by Beal et al. 

(2005) and Beal & Goyen (1998) discuss that there might be other motives among SRI 

investors than financial return. Their results gives an indication that SRI investors 

occasionally are willing to sacrifice financial gain to promote social responsibility and 

sustainability while Sandberg et al. (2015) have opposing results (Beal & Goyen, 1998; 

Beal et al., 2005; Sandberg et al., 2015). Although a few findings suggests that one might 

be willing to sacrifice financial gain for social gain, Derwall et al., (2005) results argues 

that a portfolio including eco-efficient (SRI products) provide a higher return (Derwall et 

al., 2005, p. 61). This result is contradictory relative to the results in Schröder (2007), 

which points at there is no significant difference between SRI and non-SRI portfolios 

(Schröder, 2007, p. 344). Schröder’s (2007) results was also arrived upon by Kreander et 

al., (2005) and Statman (2000) (Kreander et al., 2005; Statman 2000). In conclusion, there 

are conflicting results regarding financial return. 

 

A research performed by Diacon and Ennew (2001) suggests that the complexity of 

trading financial instruments and learning about them might hinder individuals to perform 

investments. The outcome of complexity can lead to a lot of time needed to learn about 
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financial products and make trades (Diacon & Ennew, 2001). Therefore, one could argue 

that the “Hållbarhetsprofilen” is a great starting point for investors to quickly find 

information about certain products, since it reduces the complexity of finding 

information. 

 

The majority of the previously mentioned studies above have been conducted 

quantitatively. Where the researchers have collected primary data through surveys and 

secondary data through past research (Nilsson, 2009; Sandberg et al., 2015; Rosen et al., 

1991; Schueth 2003). Due to the nature of this study, the authors of this thesis find the 

most fitting approach to be quantitative. The quantitative study is performed by using 

primary data from a survey together with secondary data from past research. The authors 

have chosen to conduct the study in this way since it is valid to refer back to results from 

past research and compare the results. This study itself is not unique in its collection and 

analysation of data, however, instead this study distinguishes itself from the rest with a 

different target, purpose and different variables in the survey. 

 

Irrespective of the past research focusing on the SRI investors and their motivations to 

invest in SRI, within the limited time frame related to this study, the authors could not 

find any research that had been conducted with the focus on the non-SRI investor in a 

SRI context. The lack of existing research on the non-SRI investor can be perceived as 

odd, given that there is still a portion of the capital in Sweden that is not invested in SRI, 

despite the rising interest in SRI (Eurosif, 2014). However, by comparing the nature and 

purposes of the already existing studies to this research, they are still deemed to be 

essential as a starting point. It is considered to be relevant as theories and explanatory 

variables contained in those studies could withhold such information which are crucial in 

order to understand the non-SRI investor. By knowing the non-SRI investor and its 

investment motivations better, one can comprehend why not more capital are put into SRI 

products. For instance, one can better understand if there are any hindrances to the 

investors. Hindrances could for instance, be related to lack of knowledge about investing 

and SRI. Furthermore, knowledge about the non-SRI investors is helpful since one can 

amend SRI financial products in order to attract additional capital from the non-SRI 

investors. Consequently, more capital can be attracted to battle social, ethical and 

sustainable issues. Therefore, this study focus on the non-SRI investors. The target 

population is investors who are students at Umeå School of Business and Economics. 

Students from this business school have been chosen since the university have as policy 

to teach courses with a sustainable and ethical perspective (USBE, 2014, p. 1). 

Furthermore, the study aim to investigate if there are any specific reasons or hindrances 

that influence the subjects’ choice of investment. The study have an extra focus on the 

lack of existing information about SRI. 

1.3 RESEARCH QUESTION 
In accordance with the previously mentioned problem background, it is found that there 

are existing knowledge gaps which are in need to be filled. To decrease the said lack in 

information, the authors of this thesis develop the following research question: 

 

• What are the reasons or hindrances for why students at Umeå School of 

Business and Economics do not invest in SRI financial products? 
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1.4 PURPOSES 
The main purpose of this study is to investigate the reasons as to why students at Umeå 

School of Business and Economics do not invest in SRI products. The authors wish to 

clarify the reasons and irregularities between an individual’s investment behaviour and 

views of sustainability. In addition to the main purpose, the subsidiary aim is to 

investigate if the non-investments in SRI is due to lack of information or not. 

Furthermore, the second subsidiary aim is to discover whether there are any links between 

investing in SRI products and being sustainable in one's daily life activities or not. 

1.5 THEORETICAL AND PRACTICAL IMPLICATIONS 
The existing research within this field is not very extensive and there are therefore a high 

degree of different topics to conduct studies on. Moreover, the theoretical contribution to 

science from this empirical study is an increase in knowledge in the area of behavioural 

finance in relation to sustainable finance. This information is achieved by investigating 

and looking for reasons as to why not more investors invest in SRI products. Moreover, 

the theoretical contribution is shown in a conceptual model with the contributing factors 

to why individuals do not invest in SRI. 

 

In addition to the theoretical contribution, this thesis have a practical contribution in the 

sense that the results bring forward knowledge on why investors do not invest in SRI. 

This can further be proven to be helpful for organisations promoting sustainability since 

they get insight in why not more investors focus on this matter. If the results of the study 

indicate that individuals have a lower knowledge about SRI in respect of non-SRI, one 

can spread information about SRI by having conventions and lectures. For instance, 

academical entities, such as USBE, can increase their teaching focus on ethics and 

sustainability to form the investment behaviour of investors. The findings of this thesis 

are practically useful for SRI funds and companies as these actors get a better 

understanding regarding how to attract non-existing investors to their SRI funds, stocks 

or bonds. Thus, they are able to use the findings to attract new investors and hence, 

acquire more capital. Another practical solving contribution is that the outcome of this 

research can in the long-run promote solutions to environmental issues. This is due to the 

fact that by understanding the reasons behind why individuals choose to invest in regular 

products, one can adjust the composition of the SRI products in such a way that they are 

more attractive. 

1.6 SCOPE OF THE STUDY AND DELIMITATIONS 
The purpose of this thesis is to investigate why students at Umeå University do not invest 

in SRI products. One of the reasons for this choice of study is because we live in a time 

when sustainability is a highly discussed and important topic. It is therefore beneficial for 

the future development of the society to understand why people do not invest in SRI 

products as opposed to those who do.  

 

The most accurate results of the research is achieved if the study is performed on all 

investors in Sweden. However, due to the limited timeframe set for this study, the authors 

are not able to reach all the aforementioned individuals. Further, the researchers are 

exposed to difficulties in the sense that important respondents do not want to participate 

in the survey connected to this research. Hence, given the timeframe of this paper and the 

difficulties to reach every investor in Sweden, the authors have chosen to limit the 

targeted population to students at Umeå School of Business and Economics. Despite the 
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focused and restricted sample frame, the authors believe that the results are of value as 

the investing students of today are the investors of tomorrow. 

 

Regarding the theoretical limitations related to this study, the focus is primarily on articles 

related to ethical and sustainable investing. Further limitations fastened by the authors, 

are that they primarily use books and articles concerning behavioural finance. These texts 

centre other relevant concepts which are believed to be of importance when investigating 

why investors decision making process. Moreover, the authors analyze previous studies 

made in this area to see what already is known in this field of finance. 

2.0 SCIENTIFIC METHOD 
This chapter aim to describe the philosophical concepts, and those research methods that 

are used as an important foundation of this study. Further, at the end of this chapter more 

elaborate explanations and criticism regarding the chosen theories is provided. 

 

2.1 ONTOLOGY 
In this section the authors define the ontological standpoint of the research. According to 

Saunders et al. (2012), ontology questions the nature of reality. Ontology dispute the 

assumptions researchers tend to make regarding the world we live and operate in 

(Saunders, Lewis & Thornhill, 2012, p. 130). When it comes to ontological standpoints, 

there are two types of approaches one can take, objectivism and constructionism. 

According to Bryman & Bell objectivism implies that “social phenomena and their 

meanings have an existence that is independent of social actors” (Bryman & Bell, 2011, 

p. 21). In other words, social phenomena is considered to be independent from social 

actors that we can not influence. For instance, it is reckoned to be an organisation where 

people learn and follow a certain number of rules, regulations and appointments set by 

other individuals (Bryman & Bell, 2011, p. 21). 

 

The second ontological standpoint is constructionism, which is defined as; “social 

constructions built up from the perceptions and actions of social actors” (Bryman & Bell, 

2011, p. 20). By looking from the perspective of an organization, constructionism 

believes that the social order and construction is not pre-existing as objectivism suggests, 

but instead a social construction that is worked at. For instance, an organization's set of 

rules and appointments created by the social actors is not pre-existing, it is rather a 

number of regulations that is created with time depending on situation that employees 

find themselves in (Saunders et al., 2012, p. 131). 

 

The ontological standpoint which is implemented in this paper, is constructionism. This 

approach is used since the authors believe that constructionism is the most in line with 

this type of study. The authors argue for this, as they are of the view that the choice of 

investing in SRI products or not, is a social phenomenon that is created by perceptions 

and actions of other social actors. Historically, it is a social phenomenon that has been 

highlighted in the past ten years, where the consequences have been that it has become 

more common to be sustainable. In example, among the Swedish municipalities one can 

see that they have begun to promote recycling by source and material. Furthermore, the 

choice of whether one should invest in SRI products or not, the authors believe are related 

to the individual's standpoint he or she has taken regarding this social phenomena. 

Additionally, the authors are of the view that there is no social order with constraints that 
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you have to follow in investing for private investors, which can be the case when 

considering employees in a fund firm. When considering and implementing these facts 

on the subject of this thesis, the authors believe that sustainability is a social phenomenon 

that is created by social actors in recent time. Thus, constructionism is suitable for this 

type of study.  

 

2.2 EPISTEMOLOGY 
According to Bryman & Bell (2011) the concept of epistemology address the question of 

how knowledge is gathered and how the obtained information should be analyzed and 

validated. In other words, one can say that epistemology concern the problems related to 

when deciding whether knowledge can be considered to be acceptable or not. When it 

comes to an epistemological point of departure, one can choose between three different 

approaches; positivism, realism and interpretivism (Bryman & Bell, 2011, pp.15-19). It 

is important to have knowledge related to these approaches when writing a thesis such as 

this, as the aforementioned epistemological doctrines helps one to decide whether it is 

possible to apply natural science to social world or not (Bryman & Bell, 2011, p. 15). 

 

Due to the nature of this study, the authors have chosen a positivistic approach. A clear 

and distinctive definition of the positivistic doctrine is hard to find as it differs to some 

degree between different researchers. However, the general idea regarding this position 

is that it embrace the methods of natural sciences, which in turn is used to explain the 

behaviours of the social reality accordingly. Further, it separates the research and theory 

(Bryman & Bell, 2011, p. 15). The purpose of research, according to this approach is to 

test theories of natural science in order to provide the foundation for the development of 

rigid generalisations which can be applied to social phenomena (Saunders et al., 2009, p. 

114). In other words one can say that the researcher tries to find symmetries in the 

acquired data as he or she have an aim to create fitting generalisations for the social 

reality. According to Saunders et al. (2009) a positivists point of departure is that only 

phenomenon that can be observed are considered to be valid (Saunders et al., 2009, 

p.114). Bryman & Bell (2011) views of the positivistic approach corresponds to Saunders 

et al. (2000) views, where they state that case of phenomenalism can be explained by 

knowledge collected by one’s senses can considered to be true. Because of this, the 

authors as positivists, implement existing theories in the process of testing and creating 

their own law like generalisations by analyzing the collected data for this study. Further 

arguments for implementing the positivistic doctrine in this research, is that the 

researchers aim to create a model which can explain the behaviour of non-SRI investors.   

 

The second philosophical doctrine of epistemology, realism, takes a position which 

argues for that the natural and social sciences could, and should be applied to the same 

type of approaches to the explanation and gathering of the data (Bryman & Bell, 2011, p. 

17). The authors Bryman & Bell (2011) tell us that “there is a reality which is separate 

from our description of it” whereas Saunders et al., (2009) confirms this definition as they 

also argues that the importance to understand and differentiate individuals from the real 

world (Bryman & Bell, 2011, p.17; Saunders et al., 2009, p.116). Because of this, the 

authors of this thesis find that this doctrine of epistemology do not coincide with the 

nature of the study, nor the belief they have regarding how data should be collected and 

analyzed. 
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As this thesis aim is to explain and develop law-like generalisations regarding why 

individuals do not perform sustainable investing, the authors find it more accurate to have 

a positivistic-, rather than having an interpretivistic position. The interpretivistic approach 

is commonly associated with qualitative studies, where it tries to clarify the differences 

between social phenomenon and natural science by interpreting the behaviour of the 

respondents. Thus, researchers who embrace this approach of epistemology are of the 

view that scientific models used in natural science should not be used to explain the social 

reality (Saunders et al., 2000, p.88). As the purpose of this thesis is to find possible law-

like generalizations by analyzing quantifiable data, the final position interpretivism is 

believed by the authors to not be relevant for this study. 

 

2.3 RESEARCH PROCESS 
Prior to when one is about to conduct research, it is essential to have a general framework 

regarding how the scientist is about to answer the stated research question (Saunders et 

al., 2000, p. 92). The authors Saunders et al. (2000) argues for that one can either choose 

to use a deductive or an inductive approach towards one’s study (Saunders et al., 2000, 

pp 87-88). Bryman & Bell agree to the aforementioned authors, and continue to explain 

the methods where they state that a deductive is an approach where you gather previously 

known theory and then formulate a hypothesis. Finally, you collect the necessary data and 

analyse the numbers in order to confirm or reject your stated hypothesis, to develop your 

theories (Bryman & Bell, 2011, p. 11). On the contrary, while a deductive approach aim 

to test a pre-stated hypothesis, the inductive approach develop theories based on the data 

collected instead of testing previously formulated hypotheses (Bryman & Bell, 2011, p. 

13). 

 

In this study, the first step is to review previously conducted research and literature within 

the selected field of study, in order to formulate the research question and purposes. 

Additionally, because of this, the authors decides to take on a deductive approach in this 

paper. Furthermore, a survey is created which purpose is to aid the authors in the process 

of investigating the stated research question and the subsidiary aims related to this thesis. 

The authors analyze the responses of the aforementioned survey accordingly, in order to 

see which variables that play a significant role behind the choice of not choosing SRI 

related financial products. 

 

2.4 RESEARCH APPROACH 
When conducting a research such as this, it is important for the researcher to have a 

distinct strategy when he or she is in the process to develop solutions to the stated research 

question. As according to Bryman & Bell (2011) there are mainly two different 

approaches, or methods, one can take in the process of gathering data. These methods are 

the “Qualitative” and “Quantitative” methods, whereas the aforementioned authors 

further enlighten the irregularities between these two (Bryman & Bell, 2011, p. 260). As 

according to Bryman & Bell the more prominent differences between the qualitative and 

quantitative research methods are related to their research approach, epistemological, and 

ontological positions (Bryman & Bell, 2011, p. 260). Because of the differences between 

the two research methods, it is crucial to conduct proper assessments and dissection of 

the theories behind when choosing the most appropriate method for the purpose of the 

study and research question. 
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Related to this thesis the most advantageous research method is the quantitative research 

method. Why the authors are of the view that this is the most suitable position, is because 

of the fact that the study aim to collect numerical data, and to test existing theories in 

order to evaluate possible synergies between the chosen variables. Additionally, a 

quantitative study makes comparisons to previous research more reliable as they have 

utilised the same approach. The main differences of the quantitative and qualitative 

research approaches are not only in how they differ in the data collection process, but also 

how the hypotheses are created and finally evaluated with already stated theories (Bryman 

& Bell, 2011, p. 150-151). The data collection process related to the quantitative approach 

distinguish itself to a great degree relative to the qualitative, in the sense that it is primarily 

focused on the creation and handing out self-completing questionnaires, whereas the 

qualitative research method has its focus on in-depth interviews (Bryman & Bell, 2011, 

pp. 151, 386). In relation to this study, the authors utilize a questionnaire which is sent 

out via e-mail to the targeted respondents. A positive aspect of having a survey, relative 

to an interview, is that it gives the researcher more control regarding the questions that 

shall be focused on (Saunders et al., 2000, p. 94). Further, as the respondents are 

completely anonymous when committing a survey, it lowers the risk of decreasing the 

reliability. Thus, the risk of subject bias is reduced. For instance, there are occasions 

where interviewees are saying what they believe the researchers want to hear (Saunders 

et al., 2000, p. 101). The information acquired from the survey of this thesis is quantified, 

or encoded, into a statistical software, and analyzed accordingly. The received numerics 

are used in statistical testing such as, measuring the Cronbach’s alpha and regression 

analysis, to prove whether the authors need to accept, or reject, their stated hypotheses.   

 

Since this study primarily address the issue related to why students at USBE do not invest 

in sustainable products, the authors are of the belief that in order to acquire the most 

accurate results a combination between a quantitative and a qualitative research method 

is needed. The reason for this is that when considering the stated research question, the 

authors believe that it is possible to gain vital information by conducting in depth 

interviews of the investing students at Umeå University that you can not gain with a 

qualitative approach. However, due to the limited time frame the idea to utilize a 

combination of both quantitative and qualitative methods is not implemented.  

 

2.5 PRE-UNDERSTANDINGS 
When writing this thesis, the authors are currently studying their fourth year at the 

International Business Program at Umeå School of Business and Economics. Further, the 

scope of the studies for both of the authors have been the field of finance. During these 

four years they have received extensive education in the field of international business 

and research methodology. Thus, this has ultimately honed their skills in critically 

reviewing scientific articles, understanding the linguistics related to finance, and 

performing advanced financial calculations by using already existing, and by them 

developed, financial models. Further, during the first year of the authors studies, they 

studied courses with the specialization of statistics. Thus, these studies has increased their 

knowledge in regards how one conduct statistical analyses by utilizing different statistical 

softwares such as SPSS and STATA.  

 

Even though the authors can not say they are prominent in the field of psychology ,since 

they have not studied a course primarily focused on this field of subject, they do have 

obtained some degree of knowledge regarding the psychology behind investing. This 
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knowledge has been acquired by studying courses which address the subject of investing 

and the fact that both of the authors have been making investments on the stock market 

on a regularly basis.  In terms of financial knowledge, the authors have a reason to believe 

that during their studies and because of their own investments, they have achieved at least 

the basic knowledge in regards to how markets behave and how investments are made. 

 

Due to recent years increase in highlighting the importance of sustainability, the authors 

of this thesis have developed an interest to the subject on SRI.  This interest have further 

been nurtured during their studies at Umeå University, where they have gradually been 

informed by guest lecturers in the form of sustainable investors about the field of SRI and 

that individuals need to change their living. On the contrary, the lecturers have provided 

little information in how individuals should change, and what they can do in order to 

decrease the degree of their ecological footprints. Further, they have not mentioned the 

factors that affects the decision making process regarding why investors are not willing 

to change their focus of investing. Thus, during the four years of studies the authors have 

often come into discussion what factors affect the decision-making process regarding 

investing, and how an individual need to change their consumer and investing behaviour 

in order for he or she to be more sustainable. 

 

This study aid the authors, as well as the reader, to increase their understanding of the 

behaviour of investors. Further, it extend the knowledge regarding what factors investors 

promote when he or she is in the process of making an investment. This thesis gives clues 

both to how one can adjust the financial system, as well as the individual, to be more 

sustainable. Thus, this thesis provide knowledge which can be used to increase the 

chances of leaving a better world to our posterity. 

 

2.6 CHOICE OF THEORIES 
According to the authors Saunders et al. the purpose of the literature review is to inform 

the reader regarding how a study develop the research that has already been made on the 

subject (Saunders et al., 2000, p. 418). The authors of this thesis have developed a model 

that is tested and measured with factors they believe have a connection to answering the 

question why investors do not invest in SRI products. These factors are based on previous 

research and general theories. 

 

The main concept for this paper is “Socially Responsible Investment”, also known as SRI. 

This concept was first mentioned in this paper in the introduction chapter, as the authors 

are of the view that it is important as it is the primary concept in this thesis. Thus, it lays 

the foundation for the area of research in this paper. The factors which are believed to 

affect investors why they do not invest in SRI products are; socio demographic, financial 

return, attitudes related to choice of investment and sustainability, existing knowledge, 

availability and time. The theories the authors utilize in this research are gathered from 

scientific articles and previously conducted research, whereas the paper done by Nilsson 

(2009) is a great point of departure for this research. Mainly because his topic is related 

to this study, and thereby, a number of the referred articles in his paper are essential in 

order to create the theoretical basis within the area for this research. Socio demographic 

variables such as age and gender are however questioned whether they can be considered 

to explain the reasons, or at least to be significantly related, to the choice of not investing 

in SRI related products. Despite this, research by Rosen et al. (1997) and Schueth (2003) 

give the authors of this thesis a better understanding regarding these variables, their 
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research concluded that the constructs could have correlation to the behaviour of an 

investor's decision making process. 

 

The second factor that is analysed is financial return. The articles published by Lewis & 

Webley (1994) and Derwall (2005) are considered to be of great importance as they 

provide vital guidance to the authors of this thesis, in the sense that their study provide 

in-depth knowledge regarding the aforementioned concept. The research further points 

out that the factor of financial return has an essential role in the decision making process 

of investors (Lewis et al., 1994; Derwall, 2005). 

 

The third factor the authors deem to be of importance of this thesis, is attitudes related to 

choice of investment and sustainability. The Risk Management book written by Hull 

provide the authors with increased understanding and knowledge whether attitudes 

towards an investment and sustainability is affected by the given level of risk (Hull, 

2015). By taking this knowledge into accord the authors consider it is essential to measure 

one's risk appetite. Moreover, the studies conducted by Straughan & Roberts (1995) Beal 

& Goyen (1998), Beal et al. (2005) and Nilsson (2009) give the authors an increase of 

knowledge in regards to the different attitudes related to investments. 

 

The fourth and final factor that is used to measure and map out the reasons for not 

investing in SRI is existing knowledge, availability and time. According to the research 

done by Diacon & Ennew (2001), the results argue that the reasons behind not choosing 

a certain investment (SRI for instance) could be due to the complexity of trading financial 

instrument, and knowledge about trading and financial products in general. Complexity 

in combination with difficulties in finding SRI products therefore creates a demand for 

time when trading (Diacon et al., 2001). 

 

2.7 CRITICAL REVIEW OF LITTERATURE 
According to the author Thurén (1997) it is essential that when choosing the literature to 

base the foundation of one’s research, there are primarily four factors, or principles, that 

needs to be considered; authenticity, time, independency, and tendencies (Thurén, 1997, 

p. 11). 

 

These criteria of origins address the issue whether one should implement primary or 

secondary sources when conducting a research. Since the theoretical foundation of this 

thesis is based almost exclusively on secondary sources, it is of great importance to 

conduct a proper critical review of the chosen literature. This is made in order to assess 

whether the literature fulfills the four criteria’s regarding to withhold credible information 

or not. In regards to the authenticity criteria, it refers to the issue if the source is what it 

says or not (Thurén, 1997, p. 12). The authors of this thesis emphasize this factor to a 

large extent, as the foundation of the theoretical framework is built on a number of 

different scientific articles. Which in turn is made in order to acquire the most accurate 

results for this research. In addition to the aforementioned literature, course literature at 

USBE and books related to the concept of investments is utilized by the authors to gain, 

and explain, the deeper meaning of the different financial concepts. The primary sources 

of the chosen scientific journals and articles are DiVa (Digitala Vetenskapliga Arkivet, 

www.diva-portal.org), Google Scholar (www.scholar.google.com), and finally the library 

at Umeå University. As scientific articles and journals are being examined and evaluated 

by prominent scientists in the specific field of subject before being published, the authors’ 
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supervisor suggests that the point of departure should be to read and search for scientific 

articles that would be of use to them when trying to reveal the stated research question. 

Second, the aim is to find journals related to the articles the authors found, with purpose 

to gain a deeper understanding related to the previous research. 

 

In relation to the criterion of independency, a primary source is considered to be more 

credible than a secondary source (Thurén, 1997, p. 34). Thus, in the process of reviewing 

the chosen literature to this thesis, the citing’s that is found are in turn also reviewed. 

These journals and articles are acquired by using the aforementioned databases. The 

reason for utilising both the article and the primary source of the article is because of the 

fact that the risk the authors gain misinterpreted or biased information and knowledge 

decrease. Further, this additional review of secondary citing lowers the risk to further 

contribute to the distribution of false information. 

 

When considering the variable of time in relation to the chosen literature, the more 

recently the source is published the more credible it can considered to be (Thurén, 1997, 

p. 26). However, some researchers argue that a more recently published article does not 

necessarily have to be more credible than old literature (Johansson Lindfors, 1993, p. 89). 

Thus, the authors conclude that when searching for literature or other theories the year of 

publish is not the major determinant. However, it is still preferred to implement more 

recently published information. Because of this fact, in relation to this thesis, the authors 

include relatively old theories and literature in their theoretical framework. Further, the 

theories and literature that the authors base the results of this thesis on, are also used in 

more recent scientific papers, and thus they are deemed to be credible. 

 

The tendency criterion address the issue whether there are any personal views, or 

interests, of the subject which can alter and give a faulty view of the reality (Thurén, 1997, 

p. 63). Because of this, the authors of this thesis compare the results of similar research 

to discover whether any personal views affect the findings.   

 

The research methods and approaches utilised in this study are further being reiterated in 

chapter two and originate from the books Bryman & Bell (2011), and Saunders et al., 

(2000, 2009). Additionally, some of the financial concepts that are described, are 

originally addressed by the authors Mishkin et al. (2013), Bodie et al. (2014), and Hall 

(2015). The authors believe that these books are valid to use because of the fact that they 

are currently used as course literature at the Umeå School of Business and Economics. 

Further, these books are based on several sources and written specifically for research. 

Finally, in the process of finding credible articles to give us aid to develop a conceptual 

model for this thesis, the keywords which are used in the aforementioned databases are; 

SRI, socially responsible investing, sustainable investments, ethical investing, ethical 

investors, the role of emotions when investing, sustainability vs returns, rational 

investors, and irrational investors. 
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3.0 THEORETICAL FRAMEWORK 
This chapter presents the main concepts and theories which are believed to be essential 

for the basis of the research in this paper.  

 

3.1 INVESTMENT DECISIONS 
Traditional theories regarding investment decisions assume that individuals make rational 

decisions. For instance, theories such as “Net-present value” (NPV) assume that an 

individual will make the investment if the present value of all future cash flows are 

positive (Sandahl & Sjögren, 2005, pp. 21-22). However, in reality investing on the 

financial market is not an obvious choice for every individual in the society, as the society 

contain both participants and nonparticipants of the financial market. According to the 

SCB, the statistical bureau in Sweden, during 2015 the amount of private investors on the 

Swedish capital market was about one and a half million individuals (SCB, 2016a, p. 15). 

Consequently, one can see that a large portion of the citizens did not invest directly on 

the financial market as the total population in Sweden amounted to almost 10 million 

(SCB, 2015). 

 

Although it is established that the market contain both participants and nonparticipants, 

there are decisive factors which determines whether you are a participant or not. 

According to Sandahl & Sjögren (2005), an individual might not make a rational 

investment decision in the reality due to either “restrictions”, “conflicts of interest” or 

“behavioural issues” (Sandahl & Sjögren, 2005, p. 24). A restriction is a situation where 

an individual wants to make a certain decision, but can not do it. For instance, an 

individual who want to make an investment due to positive NPV prospect, but can not 

fulfill the investment due to lack of funds. Furthermore, Sandahl & Sjögren (2005) argues 

that asymmetric information can restrict an individual from investing as he or she do not 

have satisfying information related to the investment, in order for the investor to make a 

rational decision (Sandahl & Sjögren, 2005, p. 25). 

 

Contributing to friction in the decision making process is the issue of conflicts of interest. 

The differences in interests exists when the managers and owners have different views of 

how to earn profit. For instance, the managers do not want to focus on maximising 

shareholders wealth while shareholders want to (Sandahl & Sjögren, 2005, p. 26). This 

matter is also known as the “Principal-agent” problem, which arise when the goal of the 

control and the ownership of a firm is not the same (Bodie et al., 2014, p. 6). Another 

example could be a firm which do not perform ethical and sustainable actions, mistreat 

their employees and the environment, and thus, do not attract investors in despite of the 

firm's prosperous future. This could be due to differentiating views regarding how a 

business should be run. 

 

The third factor take behavioural issues into account. This factor is related to a number 

of different problems, whereas one of the primary concerns address the case where an 

individual is overconfident in a certain situation. For instance, an individual may not make 

a rational decision as this person is of the view that he or she has superior information, 

even though that is not the case in reality. Thus, there is a risk that he or she makes an 

irrational decision (Sandahl & Sjögren, 2005, p. 28). Secondly, psychological research 

have shown that one’s capability to make decisions is reduced through one’s behaviours 

of searching for information (Kahneman & Lavallo, 1993). For instance, an individual 
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might choose to simplify analytical processes and can therefore end up losing valuable 

information or content. On the other hand, there are also cases where he or she is not able 

to make a rational decision due to the lack of vital information. The authors Sandahl & 

Sjögren (2005) means that a person might behave differently in a situation due to 

differentiating views or misspecification of risk (Sandahl & Sjögren, 2005, p. 32). In 

example, the individual risk differ between persons and therefore one might perceive an 

SRI investment less risky than another person. Furthermore, the reason for why a non-

participant of the financial market choose to not invest, can be due to that this individual 

has a higher perceived risk. 

 

Irrespective of the factors described above, the investor still face a number of issues when 

the individual take the decision to make an investment. When an investor is in the process 

of investing, the first step is to find a suitable market and medium to perform the trade. 

There are a number of different types of markets trading can be executed at. However, as 

this thesis address the trading of stocks, the authors only focus on the stock market. The 

stock market can be further categorized into two different markets, the “primary” and 

“secondary” markets (Bodie et al., 2014, p. 59). A primary market is focused on newly 

issued securities, whereas a secondary market focuses on the trading of already existing 

securities (Bodie et al., 2014, p. 59). Further, the stock exchange provide any investor 

with the opportunity to buy and sell shares of all the publicly listed firms. The list of firms 

is provided by the aforementioned entity, which has led to that it has become one of the 

most commonly used mediums for small investors to perform a trade. Additionally, it 

gives the investor the possibility to find companies suitable to the profile of their portfolio. 

When the investor discover a possible investment opportunity, he or she is usually 

provided by the exchange with basic information related to the targeted company. 

However, if the investor is of the view that the given knowledge is lacking information, 

he or she needs to perform an own research about the company. As not all investors have 

the time to perform a thorough investigation related to the chosen company, thus, in 

relation to this thesis, the reason for the number of individuals who do not invest in 

sustainability may be affected by the lack of information about sustainability of the 

company. Consequently, the issues and factors that influence or restrict an individual’s 

investment decision are crucial to keep in mind, and refer to when analysing the 

investment behaviour. This is because they may explain why an individual do not invest 

in SRI. 

 

3.2 MARKOWITZ PORTFOLIO OPTIMISATION MODEL 
The notion related to diversification of stocks is arguably equally old as the market itself. 

However, the first researcher to present the idea and the benefits to have a variety of 

different stocks in one's portfolio mathematically was Harry Markowitz (Bodie et al., 

2014, p. 222). This concept was announced as Markowitz Portfolio Optimization Model, 

which is also known as the foundation of the modern portfolio theory. The theory was 

first mentioned in year 1952 in The Journal of Finance, article Portfolio Selection, where 

the author Harry Markowitz suggests that one can maximize the return and decreasing 

the risk by implementing the idea of diversification of one's portfolio (Markowitz, 1952, 

pp. 77-91). Corresponding to this model, is the concept of “the efficient frontier of risky 

assets”, also called the E-V rule (Bodie et al., 2014, p. 222; Markowitz, 1952, p. 82). This 

rule states that investors tend to want to maximize the return whereas he or she feel the 

desire to decrease the variance of the return (Markowitz, 1952, p. 77). Corresponding to 

this, there are two methods to compute the efficient set of risky assets. First, it argues for 
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that we should focus on the portfolio with the highest expected return at any given level 

of risk, whereas the second method argues for that the investor should focus on such 

portfolios that has the lowest variance for a set level of expected return (Bodie et al., 2014 

p. 222). 

 

Further, in the process of selecting securities, the model says that in order to achieve the 

prime portfolio one should first combine risk-return. Secondly, one should alter the risky 

portfolio by adjusting the weights of the chosen risky assets while the third stage aim to 

optimize the complete portfolio by adding risk-free assets (Bodie et al., 2014, p. 220). In 

other words, the main idea behind the model is that the final portfolio or product, is a 

combination of risk and return of different assets. Additionally, these ideas further imply 

that the optimal portfolio is received when the investor include both sustainable, as well 

as non-sustainable investments.  

 

3.3 PRO-SOCIAL BEHAVIOUR 
In our daily life we sometimes see individuals going out to watch a house on fire, or 

seeing cars driving slower when the driver notice an accident has happened. This 

phenomena can be explained by the fact that the witness do not want someone else to be 

injured, thus, one have reason to believe that they are concerned about other individuals 

well-being. Furthermore, we can see people helping elderly individuals or holding the 

door for someone. These tendencies, to concern for other species, are defined as “Pro-

Social Behaviour” (Clarke, 2003, p. 2). 

 

Although pro-social behaviour is a concept that can be related to an individual's behaviour 

and attitudes towards others, it can also be implemented in the process to explain one’s 

choice of investments. For instance, some researchers and theories like Markowitz 

suggest that one’s investment decision rely merely on risk and return alone (Markowitz, 

1952, p. 77). This leads to that investors tend to forget the harm to the environment and 

other individuals he or she may contribute to through their investment. This raise the 

question of why some individuals act pro-socially while some do not. According to Clarke 

(2003), one’s actions can primarily be explained by analysing the two motives: egoism 

and altruism (Clarke, 2003, p. 6). The concept of egoism is described as something that 

makes the individual feel good about ourselves. In other words, a high degree of egoism 

gives an indication that one primarily tends to his or hers own interests. An example of 

this is a case where an investor is happy with his or hers actions, as he or she just made a 

huge profit on an investment, irrespective of the damages the said investment caused to 

other individuals. The second factor, altruism, on the other hand concern the gains when 

an individual give aid to another person rather than having a focus on his or hers own 

interests alone (Clarke, 2003, p. 6). 

 

Altruism appear in both stronger and weaker forms. The stronger version known as “Pure 

altruism” tells us that individuals are prone to contribute to the public good, which is due 

to that they gain a certain amount of utility by seeing the well-being of others. However, 

this gain of utility is received as long as outside help has not yet arrived. For instance, a 

pure altruist may stop donating money to charity organisation if he or she notice the 

government donates money to that organisation. Because, the individual has indirectly 

donated money through taxes (Meier, 2006, pp. 5-6). Consequently, a reduction in taxes 

would lead to an increase in private donations. Furthermore, it can appear to be a free-

riding issue as individuals tend to do less for the public good in a larger group. 
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Impure altruism is sometimes referred to as “Warm glow” incentives or the value 

generation of personal giving. In other words, persons are motivated to donate money to 

charity since they could feel good about themselves or reduce their guilt by helping out 

(Meier, 2006, p. 6). 

 

If one relates altruism to monetary incentives and investments, Meier (2006) argues that 

an individual's pro-social behaviour is dependent upon the cost of the action. In other 

words, an action is to be less taken as the relative cost of the proposed action increases. 

In example, an investor might choose to not invest in an SRI product because the relative 

cost is too high while the incentive to invest in an SRI product will be larger as the 

monetary gain is high (Meier, 2006, p. 18). Irrespective of this, the survey conducted by 

Meier (2006) argues that individuals tend to accept costs when they engage in pro-social 

activities. A noticeable finding in Meier’s (2006) article suggests that the institutional 

environment creates the social norms. Consequently, forms how and when we behave 

pro-socially. For instance, non-SRI investors may have a low pro-social attitude towards 

investments as they do not invest in SRI. However, Meier (2006) conclude that people do 

not only distinguish themselves in their pro-social behaviour. Persons that differ in their 

pro-social behaviour might depend upon the situation that appear to them (Meier, 2006, 

p. 30). In example, when it comes to investments and selecting your portfolio assets, some 

individuals might not be motivated by altruism and socially efficient outcome, and 

therefore possess a lower degree of pro-social behaviour. On the other hand, they might 

be more concerned about the social outcomes in other situations. For example, when 

holding the door for someone else, donating to charity or recycling source by source. 

Consequently, it is important to understand the concept of pro-social behaviour when 

analysing the investment behaviour of investors. It is crucial to keep in mind as an 

individual’s pro-social actions could reflect their investment decisions. 

 

3.4 SOCIALLY RESPONSIBLE INVESTMENTS (SRI) 
As this thesis address the issue why investors do not invest in SRI products, it is essential 

to give a proper definition regarding this concept. When considering the meaning related 

to SRI, one can see that when dissecting the associated theories, it is not as easy to 

implement the concept on a specific investor as one can believe. Why the authors argue 

for this, is because of the fact that the framework of sustainability in regards to one 

individual, may not be applicable on another individual. However, there are scientists 

who have conducted research on the subject, where they define the concept as 

‘‘investments enabling investors to combine financial objectives with their social values 

linked to the areas of social justice, economic development, peace, and the environment’’ 

(Munoz-Torres et al., 2004, p. 201).  Additionally, this definition corresponds to the triple 

bottom line philosophy by Elkington, which argues for that a business can be considered 

to be sustainable when the factors economic prosperity, social justice, and environmental 

quality are fulfilled (Jeurissen R., 2000, p. 229). In short, one can say that an SRI investor 

combine the factors of money and morality, which are beneficial for the society in the 

long run in their investment decisions. In relation to this thesis, when taking the non-SRI 

investing respondents into accord, they should be prone to be less engaged in pro-social 

behaviour.  
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4.0 PREVIOUS RESEARCH 
In this chapter the authors present previously conducted research related to the area of 

SRI and how they are contributing to this study. At the end of this chapter a conceptual 

model together with stated hypotheses and discussions are provided. 

 

Within the authors’ limited time frame, they found it difficult to find studies with the 

focus on why individuals do not invest in SRI related products. In addition to the latter, 

the research on private investments in connection to SRI appeared to be relatively scarce 

and not as extensive as it was for regular investments. Therefore, the authors of this thesis 

concluded that the existing research on individuals with SRI in focus could be deemed to 

be fairly limited. Due to the fact that the authors could not find literature that focus on 

investors who do not invest in SRI, past literature that concentrate on those individuals 

who invest in SRI were used as a theoretical foundation instead. This is because it was 

found that specific key variables in the existing research proved to be useful in order to 

characterise and analyse the non-SRI investor. 

 

4.1 SOCIO DEMOGRAPHIC VARIABLES 
When conducting research it is common among researchers to investigate how socio 

demographic variables impact different variables. For instance, Socio demographic 

variables include factors such as gender, age, education, income and place of birth. In 

relation to past studies within the area of SRI and investing, one can see there are 

tendencies to look into socio demographical variables. In example, Nilsson (2009), 

Schueth (2003), and Rosen et al. (1991) have all investigated how socio demographic 

variables affect an individual's inclination to invest in SRI products. The past research 

within the socio demographical variables related to SRI chosen for this study are the 

factors age and gender which are discussed below. 

 

Rosen et al. (1991) conducted an empirical study on SRI behaviour in the United States 

in the year of 1991. The goal of this paper was to discover the characteristics of the 

individuals who invests in SRI financial products. Furthermore, the paper aimed at 

investigating whether SRI investors deviate from other investors or not. The study’s 

research revolved around the question; “What issues are salient for this group as 

determinants of socially responsible corporate behaviour?” (Rosen et al., 1991, p. 222). 

To conduct this research, Rosen et al. mailed a survey to 4000 investors of two mutual 

funds, which were considered to have a SRI profile (Rosen et al., 1991, p. 221). Rosen et 

al. (1991) arrived upon the conclusion that SRI investors tend to be younger and well 

educated since 60% of the SRI investors possessed a graduate degree (Rosen et al., 1991, 

p. 227). Consequently, based on Rosen et al. (1991) research, this implies that investors 

who do not invest in SRI financial securities tend to be older and less educated. However, 

as the research was made in 1991, the outcome could be different today due to alterations 

in the behaviour and mindset of humans. For instance, more individuals decide to study 

today than back then (SCB, 2016b). 

 

A study within this area of finance in relation to socio demographic variables was also 

made by Schueth in 2003. This paper provide the reader with an overview of the SRI 

concept and its origins. Furthermore, it argues, from a statistical point of view, that 

women tend to be more prone to invest in SRI related financial products in relation to 

men. Schueth argues that it is a concept that women brought with them when an increase 
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in number of women began to work (Schueth, 2003, p. 192). Despite this, the rise of SRI 

and women being more prone to invest in SRI could be a coincidence. However, 

according to this research, it suggests that individuals who do not invest in SRI related 

products mostly consists of men. 

 

Nilsson from Sweden conducted a study in 2009. This study had two purposes, where the 

first purpose was to find answers to the reasons as to why investors choose SRI mutual 

funds whereas the subsidiary aim was to discover the different socio-demographic, 

attitudinal, and behavioural variables for SRI investors (Nilsson, 2009, p. 7). Just as 

Rosen et al. (1991) and Schueth (2003), Nilsson investigated whether or not gender and 

education were significant enough to profile SRI investors. Nilsson found significant 

results at 95% confidence level and thereby made a similar conclusion as the previous 

authors, that age and education can profile SRI investors (Nilsson, 2009, p. 25). These 

past studies are useful for this study as it appears that certain socio-demographic variables 

have significant relationship to the SRI-investor. Thus, it is possible to draw parallels 

when applying these factors to the behaviour of non-SRI investor as well.  

 

4.2 RETURN 
Financial return is one of the first terms that you learn in the field of finance and one of 

the most important to consider when deciding between investments. Financial return, or 

the rate of return, can be defined as “How well a person does by holding a bond or any 

other security over a particular time period” (Mishkin et al., 2013, p. 71). In relation to 

this aspect, there are a number of past studies that have focused on the importance of 

financial return, where a few of them have had SRI as their primary field of subject. For 

instance, the research made by Derwall et al. (2005) focused on investigating whether 

SRI portfolios create inferior or superior portfolio performance (Derwall et al. 2005, p. 

51). This study was conducted with respect to the term “eco-efficiency”, which is a term 

that aims to describe the economic value of a firm in contrast to the waste it creates in the 

process (Derwall et al., 2005, p. 51). Furthermore, the study looked into two equity 

portfolios with differing eco-efficiencies, whereas one portfolio contained equity from 

firms that created more good relative to nature harm, while the other portfolio contained 

equity of firms that generated more waste than value. The results of this study show a 

higher average return for the portfolio with high eco-efficiency, and suggests that 

considering the factor of SRI can be substantial in terms of financial return (Derwall et 

al., 2005, p. 61). Thus, according to this study, it appears that financial return is not one 

of the reasons as to why investors do not invest in SRI. It gives, on the other hand, an 

indication that a portfolio with SRI securities have a greater return relative to a non-SRI 

portfolio. This could question the rationality of the investors since the study points at a 

substantial return by considering SRI. Hence, the significant results of this study could 

be questioned due to the narrow sample of portfolios. 

 

Despite the previous mentioned study, there are studies that arrives upon a different 

conclusion. For instance, Kreander et al. (2005) conducted a study where the main 

purpose was to find out if a fund (ethical or not) generates the same risk-adjusted return 

as a benchmarked portfolio. Whereas the second purpose, was to investigate whether 

there is a difference in the risk-adjusted return between 30 SRI and 30 non-SRI portfolios 

or not (Kreander et al., 2005, p. 1490). This research was made upon a sample of 60 

European funds, both SRI and non-SRI (Kreander et al., 2005, p. 1465). Consequently, 

one could argue if this sample is to be of more significant importance than the study made 
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by Derwall et al. (2005). Kreander and his colleagues’ results point at that there are no 

significant differences in financial return between SRI and non-SRI portfolios (Kreander 

et al., 2005, p. 1491). Furthermore, these results are in line with previously conducted 

research made by Luther et al. (1992) and Luther and Matatko (1994). Additionally, 

Schueth (2003) also found that one do not have to give up financial return by investing in 

SRI (Schueth, 2003, p. 189). Thus, financial return do not have to be a major reason to 

not invest in SRI. 

 

The results and conclusions made by Kreander et al. (2005) and Luther et al. (1992; 1994) 

are further supported by a study performed by Statman (2000). Statman conducted a study 

in year 2000 with a similar purpose as Kreander et al. (2005). In the research he analysed 

the differences in financial return between a SRI index and non- SRI, but also the 

differences in financial return between SRI mutual funds and non-SRI mutual funds 

(Statman, 2000, p. 30). Statman reached the conclusion that there was no statistical 

support of significant higher return for SRI portfolios than non-SRI. Consequently, there 

are additional studies arriving upon the conclusion without significant results that SRI 

perform better than non-SRI (Statman, 2000, p. 38). These studies therefore argue slightly 

more for that financial return could be a decisive factor among non-SRI investors 

compared to Derwall et al. (2005). 

 

4.3 INVESTMENT ATTITUDES AND BEHAVIOUR 
When contemplating between SRI and non-SRI financial products, one can argue that the 

choice of investment is related to one’s risk appetite. Hull (2015) describes risk appetite 

as “How much risk is the organization prepared to take in order to achieve its strategic 

objectives and business planes?” (Hull, 2015, p. 564). In other words, it consider whether 

you play the gambling hand or if you play your safe card. Wood et al. (2004) conducted 

a segmented study in 2004 related to the attitudes and trading behaviour of stock market 

investors. In their paper, they reviewed five variables that drive an investor's behaviour 

on the stock market, investment horizon, confidence, control, risk attitude, and 

personalization of loss by segmenting different investors into groups (Wood et al., 2004, 

p. 170). The findings of this study were based on the sampling of information from ninety-

five students, whereof the main respondents were students (Wood et al., 2004, p. 172). 

The segments that the private investors were segmented into were “risk-intolerant”, 

“confident traders”, “loss-averse young traders” and “conservative long-term 

investors”. The results of this study points at risk-intolerant traders are being relatively 

confident and controlling while confident traders maintained a high level of confidence 

and control. Furthermore, long-term investors showed a sign of low confidence and 

control (Wood et al., 2004, p. 178). Despite that the aforementioned study had a 

segmented approach of the investors and different tests than this paper, the authors of this 

study believe that the factors risk attitude, and investment horizon are useful in order to 

characterise the behaviour and attitudes of non-SRI investors. Furthermore, the constructs 

could be proven useful to test significant relationships and are therefore an important 

point of departure. 

 

A research made by Beal, Goyen and Phillips in 2005 aimed to describe why individuals 

invest ethically (Beal et al., 2005, p. 66). Consequently, their study focuses on persons 

investing their capital in SRI related products. In the paper they discuss three reasons or 

motives for placing your capital in SRI products, namely financial returns, non-wealth 

returns and social change (Beal et al., 2005, p. 76). Financial returns are related to the 
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amount of value accumulated from the investment, and non-wealth returns are related to 

non-financial gains like happiness or satisfaction, while social change is related to 

contributing to the greater good. Their results show that SRI financiers tend, to some 

extent, be ready to sacrifice financial return for satisfaction, happiness or social 

responsibility (Beal et al., 2005, p. 76). In other words, performing a good deed for the 

environment or humanity can be considered to have higher intrinsic value relative to 

financial gains. Consequently, one could imply that SRI investors are more concerned 

about social responsibility regarding environment and ethics. 

 

Furthermore, Sandberg et al. (2015) conducted a study in 2015 on SRI financiers. The 

purpose of their thesis was to inquire if SRI financiers placed their capital in SRI mutual 

funds because of their moral purity or due to its effectiveness (Sandberg et al., 2015, p. 

34). In other words, SRI investors are concerned about financial gain or non-wealth and 

social gain as the research made by Beal et al. (2005) suggests. The results of this study 

indicates that SRI financiers value both financial gain and non-financial gains, but are 

finding it difficult to choose between them in ethical situations (Sandberg et al., 2015, p. 

34).   

 

In addition to Beal et al. (2005), and Sandberg et al. (2015), Beal & Goyen conducted a 

study in 1998, where they found that the social responsibility and environmental issues 

could be considered to be more important for a company than pure financial gain (Beal 

& Goyen, 1998). The two studies performed by Beal mentioned above, point at that SRI 

investors can tend to be willing to sacrifice financial gain for caring about social 

responsibility and environmental issues while Sandberg et al.’s (2015) conclusions does 

not indicates the same. Hence, financial gain can be considered to be a less important 

factor in the investment decision according to the studies conducted by Beal. 

 

Despite the conclusions made by Beal et al. (2005) and Beal & Goyen (1998), the results 

can indirectly imply that non-SRI financiers are less concerned about social responsibility 

and environments. The authors believe that the two latter mentioned studies are a good 

point of departure. Consequently, inquiring non-SRI investors’ concerns for social 

responsibility and environment can be considered to be noticeable aspects. In addition to 

investigating the importance of social and environmental responsibility, it is favourable 

to look into if non-SRI investors separate their investments from social and environmental 

concerns. For instance, individuals who do not place capital in SRI, might be caring for 

sustainability and ethics by donating money to charity or recycling by sources. When 

reviewing past literature, the authors of this research are unsuccessful in finding a study 

that investigate this relationship and therefore believe that the correlation construct can 

contribute to existing knowledge by adding this variable. 

 

A study conducted by Straughan & Roberts in 1999 suggests that in order to increase the 

validity of one’s study, the researcher should combine socio-demographic variables with 

attitudinal constructs. The purpose of Straughan & Roberts research was to find the most 

important variables that affect the behaviour of individuals with high consciousness for 

the environment. The study was done on a sample of 235 university students (Straughan 

and Roberts, 1999, p. 564). Straughan & Roberts (1999) arrived upon three important 

psychographic factors that impact the behaviour of environmentally concerned 

individuals.  The first factor was “Perceived Consumer Effectiveness” (PCE), which 

explain if individuals consider their actions to make a difference. Hence, their results 

point at that an individual is more likely to invest in SRI related products if their PCE is 
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high. In other words, an individual is more likely to place their capital in SRI if they 

consider their actions to have an impact. Secondly, “Altruism” is a term explaining one's 

concern for welfare and other individuals. Finally, the factor “Liberalism” consider one’s 

left-wing political beliefs (Straughan and Roberts, 1999, p. 574). A noticeable discovery 

is that Nilsson’s results also imply that PCE is important in the situation of consumer 

investment behaviour (Nilsson, 2008). If two past studies point at a high level of PCE for 

SRI financiers, it can suggest that non-SRI investors have a low PCE. In other words, one 

can question if non-SRI individuals do believe that they can not impact or solve the 

environment issues through their investments. It is therefore important to look into if non-

SRI financiers have a lower level of PCE. 

 

4.4 EXISTING KNOWLEDGE, AVAILABILITY AND TIME 
Based on past research, “Availability” and “Time” are two variables that the authors 

believe are important when looking into reasons or hindrances that can explain why 

investors do not invest in SRI. The factor availability aim to explain how easy it is for 

financiers to find SRI related products on the market. In other words, it measures how 

high the supply is of SRI products on the financial market. While availability relates to 

supply, time relates to how much time one need to spend when investing in the financial 

market. Assuming that it is more time consuming to find SRI products, one may select 

non-SRI products instead.  

 

Diacon and Ennew (2001) conducted a research in 2001 regarding how the complexity 

and time needed to find attractive investments affect your choice of investment. The 

findings in their research suggests that the choices one have to make when placing your 

capital are filled with too much complexity (Diacon and Ennew, 2001). Consequently, a 

lot of time is needed to learn about financial instruments and financial products to reduce 

the complexity when selecting investments. Based on the previously mentioned study, 

one can argue that the reasons for financiers who do not invest in SRI, are due to the 

complexity of financial instruments and time needed for them to find and learn about SRI. 

Irrespective of the study made by Diacon and Ennew (2001), other researchers argues that 

some individuals have better knowledge than others while some have lower knowledge 

about their investments (Capon et al., 1996, p. 78). Hence, Diacon and Ennew (2001) 

argues that a low level of knowledge is due to the complexity of trading and not lack of 

information. One can therefore debate whether Hållbarhetsprofilen is helpful or not, since 

Diacon and Ennew (2001) contend that it is not an issue related to finding information. 

Instead it is due to the complexity of trading. These latter mentioned studies are of value 

for this study, in the sense that it is questionable whether non-SRI investors find it too 

complex and time-consuming to trade on the financial market due to a lower knowledge.  
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4.5 SUMMARY OF PREVIOUS RESEARCH 
In this section, Table 1 below provides a summary of past research deemed to aid in the 

process of analysing the investment behaviour of non-SRI investors is provided.  

TABLE 1. SUMMARY OF PAST RESEARCH 

NAME OF 

RESEARCH 

YEAR PURPOSE FINDINGS 

Rosen et al. 1991 Investigating significant 

relationships between socio 

demographic variables and 

SRI-investors. 

The results indicates that SRI 

investors are young and well 

educated.  

Luther et al. 1992 The main purpose is to 

investigate if SRI funds offer 

superior financial return over 

non-SRI funds.  

No significant differences in financial 

return between SRI and non-SRI 

portfolios. 

Luther & 

Matatko 

1994 The study look at if there are 

any differences in risk-adjusted 

return of SRI funds compared 

to conventional funds. 

Furthermore, the study 

analyses the money-flows in 

and out of SRI funds to see if 

any differences exist between 

SRI and non-SRI investors. 

No significant differences in financial 

return between SRI and non-SRI 

portfolios. 

Beal & Goyen 1998 Investigate why investors 

invest in a company seen as 

ethical and sustainable. 

Ethical and environmental aspects 

could in some situations be more 

important than financial return. 

Straughan & 

Roberts 

1999 To find the most important 

variables that affect the 

behaviour of individuals with 

consciousness for the 

environment. 

An investor is more likely to invest in 

SRI if they believe that their actions 

will make a change.  

Statman 2000 Investigate if there are any 

differences in financial return 

between a SRI index and a 

non-SRI. 

No statistical significance support for 

differences in financial return 

between SRI and non-SRI indices.  

Diacon & 

Ennew 

2001 Investigate how the complexity 

and time affects your choice of 

investment. 

Finding attractive investments and 

investing in them are complex. 

Therefore a lot of time is needed.  

Schueth 2003 To look into how socio-

demographical variables affect 

and individual’s inclination to 

invest in SRI. Additionally, the 

study investigated if any 

significant differences in 

No significant differences in financial 

return between SRI and non-SRI 

portfolios. 
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financial return exists between 

SRI and non-SRI funds. 

Wood et al. 2004 Reviewed five variables that 

drive and investor’s behaviour 

on the stock market, 

investment horizon, 

confidence, control risk attitude 

and personalization of loss. 

Risk-intolerant investors were 

confident, controlling. Confident 

traders had a high level of confidence 

and control. Long-term investors had 

low confidence and control. 

Beal et al. 2005 Look into three motivations for 

ethical investments: Financial 

return, non-wealth returns and 

social change. 

The requirement for financial return 

is necessary for an activity to be 

considered an investment, but there 

may be trade-offs between financial 

return and non-wealth return and 

social change for some investors. 

Kreander et al. 2005 1: If ethical/non-ethical funds 

generate the same risk-adjusted 

return. 

2: If there are any differences 

in risk-adjusted return between 

SRI and non-SRI portfolios. 

No significant difference in financial 

return between SRI and non-SRI 

portfolios.  

Derwall et al. 2005 Investigate if portfolios with 

“eco-efficient” assets in it 

perform better than portfolios 

without. 

The results indicates that a portfolio 

that have eco-efficient assets in it 

generates a higher average return- 

Nilsson 2009 Address reasons for consumer 

investment in SRI profiled 

mutual funds in relation to 

financial return and social 

responsibility through a 

cluster-segmenting approach. 

Three segments were formed. The 

profit concerned segment value 

financial return over social 

responsibility. The social 

responsibility concerned group value 

that more than financial return. The 

socially responsible and return driven 

investor value both return and social 

responsibility.  

Sandberg et al. 2015 Investigate if SRI-investors 

invest in SRI because they 

want pure investments or 

because of the financial return. 

SRI-investors have concerns for both 

financial gain and non-financial gain, 

but find it troublesome to choose 

between them in ethical situations. 
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4.6 CONCEPTUAL MODEL AND HYPOTHESES 
Table 2 below illustrate the variables that are believed to be, based on the literature 

review, of importance when analysing non-SRI investors.  

 

TABLE 2. SUMMARY OF KEY VARIABLES 

Socio-

Demographic 

Financial Return Attitudes  Existing 

Knowledge, 

Availability, Time 

Age Importance of 

Financial Returnn 

Risk Appetite Knowledge in 

Finance 

Gender Expectation of 

Financial Return 

from SRI 

Investment Horizon Knowledge about 

SRI 

Education Importance of Social 

Return 

Concerns for Social 

Responsibility and 

Environment 

Access to invest in 

SRI 

  
Sustainability/Ethical in 

everyday activities 

Time used for 

trading  
  

Perceptions about making a 

change 

 

 

In order to contribute to existing knowledge, the authors have developed a theoretical 

model, which examine the constructs that can affect the investment behaviour of non-SRI 

financiers. The factors that are tested in this research are selected based on the discussion 

provided above, which are related to socio-demographic variables, return, attitudes 

towards SRI and the complexity of trading SRI. These factors have been selected with 

regard to past literature and research as they are deemed to reflect the non-SRI investor 

and its characteristics. To analyse these variables and test the different variables, three 

different regression analyses is performed. The first regression analysis test socio-

demographic variables such as age, gender and education as independent variables. The 

second regression test the importance of return of the non-SRI financiers together with its 

expectations of SRI investments. The third regression test the non-SRI investors’ 

concerns for social and environmentally issues. Furthermore, it includes the construct 

sustainability/ethical in everyday activities, which measures how ethical/sustainable non-

SRI financiers’ behaviour are outside of the financial perspective. In addition to the 

regression analyses, the significance levels of the different independent variables are 

analysed to see if they have an effect on the investment behaviour of the non-SRI investor.  
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The regressions and hypotheses that are tested are: 

 

Hypothesis 1 

H0: Financial return factors such as a) importance of financial return, and b) expectations 

of financial return from SRI investments do not impact the investment decision of the 

non-SRI investor. 

 

H1: Financial return factors such as a) importance of financial return, and b) expectations 

of financial return from SRI investments impact the investment decision of the non-SRI 

investor. 

 

Hypothesis 2 

H0: Attitude and perception factors such as a) Risk appetite, b) investment horizon, c) 

concerns for social responsibility and environment, d) sustainability/ethical in everyday 

activities, and e) one’s beliefs about being able to make a change by investing in SRI do 

not impact the investment decision of the non-SRI investor. 

 

H2: Attitude and perceptions factors such as a) Risk appetite, b) investment horizon, c) 

concerns for social responsibility and environment, d) sustainability/ethical in everyday 

activities, and e) one’s beliefs about being able to make a change by investing in SRI 

impact the investment decision of the non-SRI investor. 

 

Hypothesis 3 

H0: Factors regarding information of trading such as a) knowledge in finance, b) 

knowledge about SRI products, c) access to SRI products, and d) time spent on trading 

impact the investment decision of the non-SRI investor. 

 

H3: Factors regarding information of trading such as a) knowledge in finance, b) 

knowledge about SRI products, c) access to SRI products, and d) time spent on trading 

impact the investment decision of the non-SRI investor. 
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Probability of not 

investing in SRI 

 

FIGURE 1. CONCEPTUAL MODEL 

 

  

Since the conceptual model in Figure 1 only is a theoretical model based on hypotheses, 

it will be revised after the analysis of the different constructs. The revised model 

illustrates the significant and non-significant relationships. 

 

 

 

 

 

 

 

Return 

• Importance of Financial Return  

• Importance of Social Return  

• Expectations of SRI Investments  

 

 

Attitudes 

• Investment Horizon  

• Concerns for Social 

Responsibility and Environment 

• Risk  

• Ethical/Sustainable in everyday 

activities 

• Perceptions about being able to 

make a change 

 

 

Information 

• Knowledge in Finance 

• Knowledge about SRI   

• Access to SRI 

• Time used for trading 
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5.0 PRACTICAL METHOD 
This chapter contain descriptions regarding how the authors collect their data for this 

paper. Further, it withholds information concerning the chosen practical method. 

 

5.1 RESEARCH DESIGN 
According to Bryman & Bell (2011) a well thought research design provides the scientist 

with a framework for the data collection and analysis of the gathered information 

(Bryman & Bell, 2011, p. 40).  Thus, it gives the scientist techniques and knowledge of 

how he or she shall proceed with their research question. Further, the authors Bryman & 

Bell argues for that the criterion reliability, replication, and validity must be fulfilled when 

writing a thesis, as scientists not part of the study may feel the need to prove the research 

results (Bryman & Bell, 2011, pp. 41-44). As according to Desai & Potter (2006, pp. 165-

166) there are three different categories related to research designs; unstructured, semi-

structured and structured. The unstructured research is commonly associated with 

interviews, where the researcher ask the interviewee open questions and thus he or she is 

encouraged to speak more freely (Desai & Potter, 2006, p. 166).  As the name suggests, 

a semi-structured design is a combination between open and closed questions. This type 

of research approach is appropriate to use when trying to describe one's preferences and 

behaviour towards for example certain events or individuals (Desai & Potter, 2006, p. 

166). The research category implemented in this thesis is the structured. This design is 

commonly associated with self-completion questionnaires, since this approach argues that 

one should utilize short and concise questions (Desai & Potter 2006, p. 166). 

 

Further, the authors Bryman & Bell (2011) agrees to the previous definition of the 

structured design, but they also mention that the responses from  structured research 

designs makes it possible for the researcher to find causal relationships between the 

variables (Bryman & Bell, 2011, p. 45). The reason for this is because of the fact that the 

responses are easily quantifiable, and thus, the researcher is able to study the data by using 

descriptive statistics (Floyd & Fowler, 2009, pp. 155-156). By comparing the different 

categories of research design, the authors to this thesis find that the most appropriate 

approach is to embrace the structured. This is due to that the purpose of this study is to 

compare how different variables affect why investors do not invest in SRI products. 

Further, the authors implement this approach due to that it increases the reliability when 

one is to compare the results of this study, to existing research. 

 

5.2 DATA COLLECTION METHOD 
When conducting a research such as this, it is common to use primary and secondary data 

as foundation of the project. When putting primary data into context, it is data that is 

collected and analyzed from primary sources. For instance, primary sources can be data 

that the researcher have collected through interviews or surveys primarily for that specific 

research.  

 

The authors Bryman & Bell (2011) suggests that, if possible, a secondary analysis of 

already existing data should be made. This is because the collection of new data can prove 

to be time consuming and expensive. Thus, it can be advantageous to use previously 

collected information although the studies have different purposes (Bryman & Bell, 2011, 

pp. 312-313). Further advantages corresponding to analyzing secondary data, is that it is 

usually of high quality. Despite the pros of secondary data, there are also cons that needs 
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to be accounted for. For instance, it can be costly to keep data up to date. Furthermore, to 

access this type of information is usually associated with some type of fee (Desai & 

Potter, 2006, p. 263). Additionally, this secondary data can turn out to be too specific to 

be able to apply to another study. Moreover, as the scientist has not participated in the 

data collection process, he can not have the same degree of trustworthiness to the data 

compared to if the researcher had collected it himself (Desai & Potter., 2006, pp. 262-

263). In relation to this thesis, there are few existing studies on the chosen field of subject 

regarding why investors do not invest in SRI products. Because of this there are minor, 

or no usable secondary data available. Hence, when deciding upon whether to choose 

primary or secondary data collection methods, the authors concluded that they had to 

make an own collection of data. The collected data could be tested against the stated 

hypotheses and conceptual model. 

 

The primary sources in this research are the responses from which the authors have 

acquired from their web-based questionnaire. Since the targeted respondents of the survey 

are the foundation of this thesis, the responses are vital for the authors in order to find the 

reasons as to why investors do not invest in SRI financial products. However, due to that 

the authors are aware that some of the questions in the survey may be a bit advanced in 

terms of financial linguistics, they have together with their supervisor discussed, and tried 

to simplify them as much as possible before handing out the questionnaire.  

 

According to Desai & Potter (2006) it is important to possess interviewing skill in order 

to interpret possible hidden meanings of the interviewee’s responses. Furthermore, 

creating a deeper connection with the respondent can provide the researcher with more 

elaborated answers (Desai & Potter, 2006, pp. 166-167). However, as the authors are not 

prominent in the skill of interviewing, the possible responses by an interviewee would 

thus severely lack in reliability and in turn decrease the validity of this research. 

 

5.3 DESIGN OF QUESTIONNAIRE 
When creating a survey it is essential that the scientist have formulated the questions in a 

way that is easily understandable and offer low risk of misinterpretations. When 

developing the questionnaire for this thesis, the authors followed the guidelines and 

recommendations set by Floyd & Fowler et al. in their book Survey Research Methods 

(2009) and the book Doing Development Research (2006) written by Desai & Potter. 

Since the authors do not have the time to recollect the primary data, it is essential that the 

questionnaire is well created. Therefore, the authors thoroughly searched for theories 

which could prove to be vital in the process of creating the survey needed for solving the 

stated research problem. A number of the questions were quantified by using the Likert 

scale. This scale is a commonly used tool, when the researcher wants to measure for 

instance, the respondents views in regards to a certain matter (Jamieson, 2004, p. 1217). 

In this thesis, the scale range from one to five where number one represents “strongly 

disagree”, and number five corresponds to “strongly agree”. 

 

There are two types of questions one can use when conducting a survey, closed and open 

questions (Floyd & Fowler, 2009, p. 100). Closed questions are designed in such a way 

that the respondent is given a list of suggested answers, whereas open questions are 

designed in such a way that it gives the respondent the opportunity to provide more 

personalized and elaborate responses (Floyd & Fowler, 2009, pp. 100-101). Throughout 

the survey the authors implemented, without exception, mandatory closed questions. The 
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main reason for designing the questions in this manner was primarily because it is easier 

to quantify closed data. In addition there are a number of further advantages by using this 

type of questions. For instance, by giving the respondents a clear and distinct set of 

questions he or she can with less effort process the purpose of the survey. It also gives 

less room for misinterpretations when suggested answers already are provided. Further, 

by providing a set of alternatives to the respondent increases the probability of acquiring 

data that could be of use to the study. However, Floyd & Fowler (2009) also mention that 

the downside by using thoroughly closed questions in a survey one may miss out the 

opportunity to gain responses that were unanticipated (Floyd & Fowler, 2009, p. 101). 

Bryman & Bell (2011) also argues that by extensively using closed questions the research 

can be affected negatively. Because, by using closed questions it creates a lack of 

interaction between the scientist and the research subject (Bryman & Bell, 2011, p. 253).  

 

Regarding closed questions, they further enables one to compare the unique responses of 

each survey. This type of design provide the authors with the possibility to analyze the 

relationships between the variables in the questions (Bryman & Bell, 2011, p. 250). Thus, 

this increases the reliability of the statistical analyses compared to if open questions is 

implemented. The authors Floyd & Fowler (2009), agrees with the aforementioned 

arguments (Floyd & Fowler, 2009, 101-105).  However, including open questions 

increases the difficulty of quantifying and analysing the responses. The increase in 

difficulty would in turn decrease the reliability of the thesis and thus, the gains of having 

open questions would not be in proportion to the loss in reliability of the conclusions. By 

analysing previous research the decision to exclude open questions was made, as they 

were deemed to not add any value to the study. 

 

When designing the questions for the questionnaire a number of them were based on 

previous research. A part of the questions in the questionnaire is originating from the 

research made by Nilsson (2009). These questions are deemed usable, as the possible 

responses of the different scenarios in his constructs can provide the study with vital 

information. Among the many advantages of using already existing questions, it makes it 

possible to compare the results to previous scientists. It also allows ability to test the 

reliability and validity of the existing research on the field (Bryman & Bell, 2011, p. 263). 

5.4 SAMPLING APPROACH 
Bryman & Bell emphasize the importance and differences by using a heterogeneous 

contra a homogenous sample frame (Bryman & Bell, 2011, p. 189). Correspondingly, 

they argue for that when the sample is heterogeneous, the results vary to a great extent. 

Thus, the researcher need to increase the sample size in order to acquire a more accurate 

result (Bryman & Bell, 2011, p. 189). Since the purpose of this thesis is to investigate 

why student investors at Umeå University do not invest in SRI products, the sample frame 

is homogenous in the sense that the target is focused solemnly on those individuals who 

make investments. Further, as the survey was exclusively handed out to students at Umeå 

University, this factor also increase the degree of homogeneity. One do not need a large 

sample if the sample is heterogeneous, but the goal is still to receive as many responses 

as possible due to the fact that there may be a certain degree of heterogeneity among the 

respondents. This heterogeneity is primarily caused of the fact that the respondents are 

originating from different birthplaces and have different social backgrounds. Thus, the 

higher number of responses one receive, the more valid and reliable statistical conclusions 

can be made from the collected data (Floyd & Fowler, 2009, pp. 157-158). 
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5.5 DATA COLLECTION 
The data was collected through a self-administered questionnaire. Previous to the actual 

survey, the questionnaire was pretested by a small number of individuals in order to 

discover whether there were interpretational issues or any other unanticipated problem 

related to it. The final survey was handed out by mail to all enlisted students at Umeå 

School of Business and Economics, with a total of 917 individuals, and was open to be 

answered between 21st of March 12:30 and 31st of March 00:00. As it is of great 

importance to have as high degree of response rate as possible, it is recommended to send 

out a reminder after a certain number of days (Floyd & Fowler, 2009, p. 59). 

Corresponding to this research, a reminder was sent out Tuesday 28th of March in order 

increase the said rate. The e-mail list for the enlisted students was provided by USBE. 

Further efforts that was made to increase the response rate was to clearly state in the 

description of the survey that the respondents and their answers were completely 

anonymous. As the closing date of the survey had been reached, the authors had received 

117 responses and thus achieved a response rate of approximately 12.8%. 

 

Online surveys are advantageous in the sense that they are inexpensive. Further, as it is 

possible to send them out via e-mail, the researcher is able to reach a high number of 

respondents in a short amount of time. In addition, the respondents are able to answer the 

questionnaire any time they like. However, there are disadvantages corresponding to this 

type of survey, whereas the most prominent drawback is that there is little possibility for 

the interviewers to aid the respondent directly if he or she have any questions (Floyd & 

Fowler, 2009, p. 82). The authors experienced this problem as there was one respondent 

who made contact with questions regarding how he or she should proceed with the 

questionnaire. Further, there is the risk of having a low cooperation, which is a problem 

corresponding to having a low response rate (Floyd & Fowler, 2009, p. 82). By 

contemplating between the advantages, disadvantages and the nature of the research, the 

authors however argue for that the procedure to send out the survey via mail was the most 

favourable. The authors base this on the fact that, if the self-completion surveys was 

handed out in physical form, via existing post services or personal meetings, it would not 

only risk the anonymity of the respondent. It would also affect the distribution costs and 

the required time to collect data would be higher. Further, the presence of the authors 

could also have affected the answers of the respondent. 

 

The software that was used when handing out the questionnaire was Google Forms. This 

statistical software is a free of charge web-based program where the researcher can create 

and customise his or hers questionnaire depending on the nature of their research. Further, 

the software makes it possible to send the survey via e-mail to the researchers targeted 

sample frame, it also allow the researcher to summarise the responses in diagrams. 

 

5.6 DATA ANALYSIS 
An important and common issue one needs to deal with when conducting a research is 

how one should analyse its collected data (Bryman & Bell, 2011, p. 334). Therefore this 

section describe how the authors have reflected and decided upon how to analyse the 

collected data. The data gathered from the survey will be analysed in a program 

specifically designed for statistical analyses, and is named SPSS. Since the questionnaire 

was handed out and filled in online, the authors transferred the data into an excel sheet 

and then to the statistical program. Due to the data is being handled on a computer since 
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its inception, it reduces the probability of human errors to occur (Floyd & Fowler, 2009, 

p. 145). 

 

5.6.1 CRONBACH’S ALPHA 
As the purpose of this survey is mainly to collect data by using questions based on the 

Likert scale, it is advantageous to measure the internal reliability (Floyd & Fowler, 2009, 

p. 88). The internal reliability is a concept which address the issue in lack of coherence 

of the constructs, or questions (Bryman & Bell, 2011, p. 158). In other words, when 

performing a statistical testing of the aggregated responses of the different questions, one 

can see whether the respondent’s answers are consistent and that the constructs are 

explaining the same thing. When performing such a test, one receives a coefficient which 

measures between zero, no correlation and no internal reliability, to one, complete 

correlation and high internal reliability (Bryman & Bell, 2011, p. 158). This coefficient 

is also known as the “Cronbach’s alpha”, where a higher number indicates a higher 

internal reliability. In this research, an alpha-value above 0.7-0.8 is needed in order for 

the constructs to have a high internal reliability (Hair, Andersson, Tatham, & Black, 1998, 

p. 118). 

 

5.6.2 DESCRIPTIVE STATISTICS 
Descriptive statistics are important in the sense that it aids the researcher in the process 

of summarizing and describing the information related to the targeted respondents. It do 

so by measuring tendencies and dispersions (Shiu et al., 2009, p. 513). In this research 

there are 11 variables with the aim of describing the behaviour of the non-SRI investor. 

These variables combined with the questions regarding how the investors choose to act 

in different situations, will further aid the authors in the process of measuring the possible 

tendencies and dispersion among the different investors. The indications given by 

analyzing the tendencies related to the respondents provide the authors with a general 

impression, which further can be interpreted by calculating the mean. Regarding 

dispersion, the authors Saunders et al. (2012) argues that this factor gives an indication 

how the data values are dispersed, or related, to the central tendency (Saunders et al., 

2012, p. 506). 

 

The statistic that describes the variance around the mean is called “Standard Deviation”. 

Standard deviation is a factor that gives an indication whether the responses of the 

respondents have a high degree of spread, that is, if the responses are similar or not (Shiu 

et al., 2012, p. 515). Another measure that provide with essential information is the 

Pearson correlation coefficient. The Pearson correlation coefficient tells us about the 

relationship between two variables (Hair et al., 1998, p. 143). The correlation coefficient 

can range between -1 to 1. If the coefficient takes on the number 0, it indicates that there 

is no relationship between the two variables. Hence, it implies a negative relationship 

closer to -1 while the variables are positively related in case of a positive number above 

0 (Hair et al., 1998, p. 143). According to Shiu et al., (2009, p. 524) one should present 

their descriptive statistics in a chart in order to illustrate their findings in an effective way. 

Therefore, the authors decide to present the results of this research descriptive statistics 

in charts.   
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5.6.3 REGRESSION ANALYSES 
A simple regression analysis can be described by a straight line that shows the linear 

relationship between two variables. The linear relationship between two constructs are 

defined with the formula Y = kX + m + e. It is a statistical technique that analyses and 

predicts the relationship between two variables. In this formula, Y is a dependent variable 

of the independent construct X while k and m act as coefficients (Hair et al., 1998, p. 17). 

Furthermore, the variable e in this formula indicates the prediction errors due to changes 

in the independent variable (Saunders et al., 2012, p. 524).  

 

In addition to simple regression analysis one can also conduct multiple regression 

analysis. While a simple regression analysis measures the relationship between two 

variables, a multiple regression analysis goes further by analysing three or more 

constructs together (Hair et al., 1998, p. 14). The authors decide to conduct a multiple 

analysis of the variables due to the independent variables ranging between two to five 

constructs. In addition to the regression analyses, the authors perform correlation and 

statistical significance tests. Statistical significance tests are performed in order to be able 

to generalise for the whole population since a data sample of the population is analysed 

(Bryman & Bell, 2011, p. 352). 
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6.0 EMPIRICAL FINDINGS 
In this section the authors present their findings. The discoveries are illustrated by 

displaying Cronbach’s alpha, descriptive statistics and the Pearson’s correlation 

coefficient. Furthermore, the results are highlighted in attached tables and graphs. 

Finally, the output from the performed regression analysis is presented.   

6.1 DESCRIPTIVE STATISTICS 
Descriptive statistics are important in the sense that it provides the researcher with 

knowledge regarding the sample. Examples of descriptive statistics can be illustrated with 

graphs, distribution of the means, standard deviation and the Pearson correlation 

coefficient of the respondents.  

 

6.1.1 DEMOGRAPHIC VARIABLES 
Corresponding to the survey, the authors included a variety of different questions 

regarding the background of the targeted respondents. The questions concerning 

demographic variables focused on the respondent’s gender and age (Appendix 1). 

Although the factors education and age was included, the variables did not show any 

noticeable findings as the respondents had low variance in their age and educational level. 

Figure 2 shows the gender distribution, where 52.10% of the targeted respondents are 

female, whereas 47.06% are males and 0.84% identify themselves as other. Thus, there 

is a slightly higher percentage of female responses compared to males. Since the gender 

ratio is almost equally distributed among the respondents, the distribution can be assumed 

to be representative for the population. Further, as there are only 0.84% of the respondents 

who identify themselves as having the gender “other”, this group is considered to be an 

outlier. 

 
FIGURE 2. ALL RESPONDENTS 

Further, Figure 3 show how many of the respondents that invest in SRI or not. 

Corresponding to the investment decisions of the respondents, 30.99% are unsure whether 

they include SRI: s in their portfolio, 40.85%, include SRI: s in their portfolio, and 

28.17% say that they do not have any socially responsible investments. 
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FIGURE 3. INVESTORS 

Figure 4 below show the gender distribution among the individuals who do not invest in 

SRI. Among the individuals who says they do not invest in SRI, 76.19% are males 

whereas 23.81% are females. These numbers corresponds to the results of previous 

research made by Rosen et al. (1991), as they show that a higher number of women 

relative to men invest in SRI. Consequently, the findings presented below show further 

evidence, that the claim regarding that the majority of non-SRI investors are males, can 

be considered to be true. 

 
FIGURE 4. GENDER AMONG NON-SRI INVESTORS 
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6.1.2 KNOWLEDGE 
Figure 5 shows the distribution of the answers related to knowledge of SRI investments 

among the investors. One can see that 65% of the respondents who do not engage in SRI, 

agree, or strongly agree, that their choice of investment is affected by their lack of 

knowledge. In turn, 35% argue that the factor of knowledge do not impact their 

investment decision. 

 

 

 
FIGURE 5. KNOWLEDGE OF SRI AMONG NON-SRI INVESTORS 

Figure 6 describes how the non-SRI investors perceive their overall knowledge in finance. 

The results in Figure 6 display that the majority of the respondents believe they withhold 

average and slightly above average knowledge about the financial market. Since the 

findings in Figure 5, show a tendency among the financiers that the reason for not 

engaging in SRI products is actually based on their lack of knowledge towards the 

aforementioned type of investment. It can be argued to be contradictory, or perceived as 

odd, that a large proportion of the investors believe they have average, or above average, 

knowledge in finance, lack awareness of SRI products.  
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FIGURE 6. KNOWLEDGE IN FINANCE AMONG NON-SRI INVESTORS 

 

6.1.3 CORRELATION, MEAN AND VARIANCE 
The mean value aim to explain the average of the quantified responses of the respondents 

whereas the standard deviation’s purpose is to describe the spread of the responses around 

the mean (Bodie et al., 2014, p. 173). When considering the means of the constructs in 

this research, one can see that the majority of the values have a variance of three to four. 

 

However, there are constructs that deviate from this norm, whereas the dependent variable 

Invest SRI has a mean value around 0.4 and a standard deviation of 0.49. When 

considering the construct of Invest SRI it is important to note that it is a binary variable 

where not investing in SRI = 1 and investing in SRI = 0. 

 

The construct that has the highest mean, Financial Return_Importance corresponds to a 

mean value above four, and has one of the lowest values of standard deviation of the 

constructs.  The construct of Financial Return Expectations SRI have a mean close to 

three, however, it also corresponds to the highest standard deviation. This in turn gives 

an indication that the responses of the targeted respondents have a high spread. In other 

words, the responses regarding their expectations of financial return varies to a higher 

degree. Further, the variable Everyday Activity has the lowest mean of the independent 

constructs.  
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TABLE 3. DESCRIPTIVE STATISTICS 

CONSTRUCT MEAN STANDARD 

DEVIATION 

Invest SRI (Not investing in SRI = 1, investing in SRI = 0) 0.41 0.49 

Financial Return_Importance (Importance of financial 

return when investing ) 

4.66 0.51 

Financial Return Expectations SRI  (Expected financial 

return from investing in SRI products) 

2.96 1.13 

Risk Appetite (Individual’s perception of risk when 

investing) 

2.92 0.52 

Investment Horizon (Individual’s preferred investment 

horizon when investing) 

3.59 0.70 

Concerns for Social Responsibility and Environment 

(Individual’s concern for social responsibility and 

environment when investing) 

4.17 0.52 

Everyday Activity (How sustainable an individual is in their 

daily activities) 

2.26 0.54 

PCE (An investor’s belief if their investments can create 

changes) 

3.94 0.77 

Knowledge Finance (Investor’s perceived knowledge in 

finance) 

3.34 0.74 

Knowledge SRI (Investor’s knowledge of SRI products) 3.33 0.94 

Access SRI (How easy an investor finds it to find SRI 

products) 

3.36 1.06 

Time (How time consuming an investor finds it to invest in 

SRI products) 

3.43 0.70 

 

The Pearson correlation is important in the sense that it further explains which factors 

impact the dependent variable. A correlation coefficient that deviates from zero to a 

higher degree, imply that there is a higher relationship between the variables. Whereas a 

value closer to zero indicates a lower relationship between the constructs. Thus, two 

variables with a correlation of zero have no relationship (Bodie et al., 2014, p. 269). The 

results show that the highest correlation related to the dependent variable Invest SRI is -

0.47 and is received from the factors related to the investors’ concerns for social 

responsibility and environment. This correlation is significant at a 99% confidence level. 

The lowest value, 0.01, is corresponding to the correlation between the investor's 

knowledge in finance and the dependent variable. 
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When considering whether the variables fulfills the criterion of being within the set two-

tailed confidence level of p > 0.01, one can see that three constructs are within this 

interval. Two of the constructs are significant at p < 0.05 while six of the constructs is not 

statistically significant at a 95% confidence level.  

TABLE 4. PEARSON CORRELATION COEFFICIENT 

 
1 2 3 4 5 6 7 8 9 10 11 12 

Invest SRI (1) 1 
       

    

Financial 

Return_Importance 

(2) 

-0.02 1 
      

    

Financial Return 

Expectations SRI  

(3) 

0.20 0.183 1 
     

    

Risk Appetite (4) -0.39** -0.09 0.01 1 
    

    

Investment 

Horizon (5) 

-0.03 0.18 -0.16 -0.03 1 
   

    

Concerns for 

Social 

Responsibility and 

Environment (6) 

-0.47** 0.52** 0.13 0.21 0.21 1 
  

    

Everyday Activity 

(7) 

-0.34 * -0.24** -0.16 0.22 0.14 0.16 1 
 

    

PCE (8) -0.35* -0.08 0.10 0.37** -0.14 0.34* 0.29* 1     

Knowledge 

Finance 

(9) 

0.01 0.26 0.08 0.08 0.36* -0.05 0.04 -0.06 1    

Knowledge SRI 

(10) 

0.42** -0.13 0.21 -0.07 -0.13 -

0.34* 

-

0.37* 

-

0.33* 

-

0.33* 

1   

Access SRI (11) 0.17 -0.28* -0.02 0.20 0.12 -0.08 0.08 0.15 -0.26 0.18 1  

Time (12) 0.11 0.66 0.71 0.98 0.76 0.98 0.19 0.75 0.51 0.15 0.18 1 

 

** Correlation is significant at the 0.01 level (2-tailed). 

*   Correlation is significant at the 0.05 level (2-tailed). 
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6.2 CRONBACH’S ALPHA 
Cronbach’s alpha measures the internal reliability of the constructs. When implementing 

the methods used to calculate this value, two out of four variables receive an alpha value 

of 0.7 or above. Important to note is that, corresponding to the constructs Risk Appetite 

and PCE, in order to gain an alpha value equal to, or above 0.7, two of the questions 

relating to each of these constructs are excluded.  

 

Two of the constructs, Investment Horizon and Everyday Activity, receive an alpha below 

the recommended value of 0.7. Because of this, the construct Investment Horizon variable 

is excluded from the regression analysis as it is deemed to not fulfil the required value. 

Additionally, the construct Everyday Activity is also excluded from the regression, due to 

its non-significant correlation to the dependent variable. When considering the other eight 

independent variables, they are based on a single item. Thus, it is not possible to conduct 

a test that aims to measure the value of Cronbach’s alpha on these constructs. 

 

TABLE 5. CRONBACH'S ALPHA 

CONSTRUCT CRONBACH’S 

ALPHA 

Invest SRI (Not investing in SRI = 1, investing in SRI = 0) One item 

Financial Return_Importance (Importance of financial return when 

investing ) 

One item 

Financial Return Expectations SRI  (Expected financial return 

from investing in SRI products) 

One item 

Risk Appetite (Individual’s perception of risk when investing) 0,70 

Investment Horizon (Individual’s preferred investment horizon 

when investing) 

0,59 

Concerns for Social Responsibility and Environment (Individual’s 

concern for social responsibility and environment when investing) 

One item 

Everyday Activity (How sustainable an individual is in their daily 

activities) 

0,49 

PCE (An investor’s belief if their investments can create changes) 0,95 

Knowledge Finance (Investor’s perceived knowledge in finance) One item 

Knowledge SRI (Investor’s knowledge of SRI products) One item 

Access SRI (How easy an investor finds it to find SRI products) One item 

Time (How time consuming an investor finds it to invest in SRI 

products) 

One item 

 



 

40 

 

6.3 REGRESSION 1: RETURN  
Three regression analysis are performed. For the first regression, the output show an R 

value of 0.588, which tells us that there is a substantial correlation between the three 

independent variables and the probability of not investing in SRI (George & Mallery, 

2011, p. 202). The constructs measure the importance of financial and social gain, but 

also one’s expected return from SRI investments. Furthermore, the output shows that R2 

have a value of 0.346 while R2-adjusted is 0.303. R2-adjusted tells us that the independent 

variables describe 30.3% of the variance of the dependent variable (George et al., 2011, 

p. 202). Further, regression one have an F-value of 8.106 with a significance value of 

0.000. 

The function of regression one is constructed as following: 

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝑜𝑓 𝑛𝑜𝑡 𝑖𝑛𝑣𝑒𝑠𝑡𝑖𝑛𝑔 𝑖𝑛 𝑆𝑅𝐼
= 𝑓(𝐸𝑥𝑝𝑒𝑐𝑡𝑒𝑑_𝑅𝑒𝑡𝑢𝑟𝑛_𝑆𝑅𝐼, 𝐼𝑚𝑝𝑜𝑟𝑡𝑎𝑛𝑐𝑒_𝑆𝑜𝑐𝑖𝑎𝑙_𝑅𝑒𝑡𝑢𝑟𝑛, 𝐼𝑚𝑝𝑜𝑟𝑡𝑎𝑛𝑐𝑒_𝐹𝑖𝑛𝑎𝑛𝑐𝑖𝑎𝑙_𝑅𝑒𝑡𝑢𝑟𝑛) 

 

In Table 6 it is seen that the VIF values for all constructs are fairly low. Furthermore, the 

table shows that the Importance of Social Return has the biggest impact on the dependent 

variable as its β have a value of -0.304. In other words, it negatively impact the probability 

of not investing in SRI. The remaining independent variables indicates a low impact (Hair 

et al., 2006, p. 170). Additionally, the expected return from SRI investments is positively 

related to the probability of not investing in SRI as its β-value is positive. Moreover, the 

significance of Financial Return_Importance (β = -0.045, p > 0.1) is higher than the 

maximum requirement p-value of 0.1. Despite the low level of significance on the 

aforementioned variable, the Importance of Social Return and Expected Return SRI meet 

the requirement (β = -0.304, p < 0.1; β = 0.106, p < 0.1). 

TABLE 6. COEFFICIENTS REGRESSION 1 

COEFFICIENTS 

Model Unstandardised 

Coefficients 

t Significance VIF 

B Std. 

Error 

(Constant) 1.415 0.582 2.430 0.019 - 

Importance 

Financial Return 

-0.045 0.116 -0.387 0.700 1.035 

Importance Social 

Return 

-0.304 0.066 -4.585 0.000 1.003 

Expected Return 

SRI 

0.106 0.053 2.009 0.050 1.037 
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6.4 REGRESSION 2: ATTITUDES 
In the second regression, a substantial correlation exist between the dependent and 

independent variables, as R have a value of 0.592 (George& Mallery, 2011, p. 202). 

Moreover, the adjusted R-square value is 30.7%, which tells us how well the independent 

constructs explain the investment behaviour of non-SRI investors. In addition to the R-

square value, the adjusted R-square value takes the number of constructs in the regression 

and the sample size into account (Hair et al., 1998, p. 142). Therefore, it is considered to 

be a more reliable measure than the R-square value of 35%. Further, the regression have 

an F-value of 8.078 that is significant at 0.000. 

 

The function of regression two is constructed as following: 

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝑜𝑓 𝑛𝑜𝑡 𝑖𝑛𝑣𝑒𝑠𝑡𝑖𝑛𝑔 𝑖𝑛 𝑆𝑅𝐼 =
𝑓(𝑇𝑜𝑡𝑎𝑙_𝐻𝑜𝑟𝑖𝑧𝑜𝑛, 𝑇𝑜𝑡𝑎𝑙_𝑅𝑖𝑠𝑘, 𝑇𝑜𝑡𝑎𝑙_𝐸𝑣𝑒𝑟𝑦𝑑𝑎𝑦, 𝑇𝑜𝑡𝑎𝑙_𝐶𝑜𝑛𝑐𝑒𝑟𝑛, 𝑇𝑜𝑡𝑎𝑙_𝑃𝐶𝐸)  

 

In Table 7 below it is seen that the VIF values are fairly low as all numbers circulate 

around one to one and a half. A high VIF value indicates that there is a strong correlation 

between the independent variables (Hair et al., 1998, p. 148). In other words, independent 

variables with high VIF values explain the same part of the dependent variable and it is 

therefore unnecessary to maintain both variables in the model. However, the majority of 

the independent variables indicate a small degree of correlation with the dependent 

variable as they range from -0.07 to -0.36. Furthermore, among the beta coefficients, the 

constructs Risk Appetite and Concerns for Social Responsibility and Environment are the 

only constructs that meets the statistical significance requirement (β = -0.288, p < 0.1; β 

= -0.358, p < 0.1).  

TABLE 7. COEFFICIENTS REGRESSION 2 

COEFFICIENTSa 

Model Unstandardised 

Coefficients 

t Significance VIF 

B Std. 

Error 

(Constant) 3.006 0.537 4.627 0.000 - 

Concerns for Social 

Responsibility and 

Environment 

-0.358 0.121 -2.626 0.012 1.299 

PCE -0.073 0.086 -0.728 0.471 1.443 

Risk Appetite -0.288 0.131 -2.069 0.045 1.200 
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6.5 REGRESSION 3: INFORMATION  
The third regression show a substantial correlation between the probability of not 

investing in SRI and the independent variables as the R-value is 0.487. In comparison to 

the previous two regressions, this regression do not explain the probability of non-SRI 

investors to the same extent as the first and second regression. This is due to the fact that 

the adjusted R-square value of this regression is 16.4%, which is lower than the previous 

two. Further, the F-value is 3.258 and the model has a significance value of 0.020. 

 

The function of regression three is constructed as following: 

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝑜𝑓 𝑛𝑜𝑡 𝑖𝑛𝑣𝑒𝑠𝑡𝑖𝑛𝑔 𝑖𝑛 𝑆𝑅𝐼
= 𝑓(𝐸𝑎𝑠𝑖𝑒𝑟 𝑡𝑜 𝑓𝑖𝑛𝑑 𝑛𝑜𝑛𝑆𝑅𝐼, 𝑇𝑖𝑚𝑒 𝑐𝑜𝑛𝑠𝑢𝑚𝑖𝑛𝑔 𝑡𝑜 𝑓𝑖𝑛𝑑 𝑆𝑅𝐼, 𝐾𝑛𝑜𝑤𝑙𝑒𝑑𝑔𝑒 𝑜𝑓 𝑆𝑅𝐼, 𝐾𝑛𝑜𝑤𝑙𝑒𝑑𝑔𝑒 𝑖𝑛 𝐹𝑖𝑛𝑎𝑛𝑐𝑒) 

 

In Table 8 below, one can look at the specifics for the coefficient of the third regression. 

In the third regression the VIF values are fairly low and kept around one. However, the 

beta coefficients for all constructs are positively impacting the probability of not investing 

in SRI. Furthermore, the beta coefficients range between positive 0.05 to positive 0.14 

and therefore have a minor impact on the dependent variable. Although, it is only the 

knowledge of SRI coefficient that is statistically significant, as it is not above 0.1 (β = 

0.206, p < 0.1). In addition, the constant is statistically significant while the remaining 

independent variables do not fulfil the set requirement. 

TABLE 8. COEFFICIENTS REGRESSION 3 

COEFFICIENTS 

Model Unstandardised 

Coefficients 

t Significance VIF 

B Std. 

Error 

(Constant) -1.322 0.0582 -2.273 0.028 - 

Access SRI 0.059 0.067 0.881 0.383 1.165 

Time 0.143 0.108 1.325 0.192 1.114 

Knowledge 

SRI 

0.206 0.076 2.705 0.010 1.145 

Knowledge 

Finance 

0.101 0.095 1.059 0.295 1.160 
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6.6 REGRESSION 4: COMBINED REGRESSION 
When finding significant variables in the three previously regressions, an additional 

regression analysis is performed where only the significant variables are included. The 

regression summarised in Table 9 is executed where the probability of not investing in 

SRI is a function of the variables measuring Knowledge of SRI Products, Risk, Importance 

of Social Return, Expected Return of SRI Products, and Concerns for Social 

Responsibility and Environment.  

 

The function of the regression combining the significant variables is constructed as 

following: 

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝑜𝑓 𝑛𝑜𝑡 𝑖𝑛𝑣𝑒𝑠𝑡𝑖𝑛𝑔 𝑖𝑛 𝑆𝑅𝐼

= 𝑓(𝐾𝑛𝑜𝑤𝑙𝑒𝑑𝑔𝑒 𝑆𝑅𝐼, 𝑅𝑖𝑠𝑘 𝐴𝑝𝑝𝑒𝑡𝑖𝑡𝑒, 𝑆𝑜𝑐𝑖𝑎𝑙 𝑅𝑒𝑡𝑢𝑟𝑛, 𝐸𝑥𝑝𝑒𝑐𝑡𝑒𝑑 𝑅𝑒𝑡𝑢𝑟𝑛 𝑜𝑓 𝑆𝑅𝐼, 

𝐶𝑜𝑛𝑐𝑒𝑟𝑛𝑠 𝑓𝑜𝑟 𝑆𝑜𝑐𝑖𝑎𝑙 𝑅𝑒𝑠𝑝𝑜𝑛𝑠𝑖𝑏𝑖𝑙𝑖𝑡𝑦 𝑎𝑛𝑑 𝐸𝑛𝑣𝑖𝑟𝑜𝑛𝑚𝑒𝑛𝑡) 

 

The fourth regression shows a high correlation between the dependent and independent 

variables as R = 0.675, which is the highest correlation of all the performed regressions. 

Furthermore, the R-square value of this regression is 0.456 while the adjusted R-square 

value is 0.392. The authors therefore conclude that the independent variables explain 

roughly 40% of the probability of not investing in SRI. Moreover, the F-value equals 

7.048 while the model have a significance of 0.000. 

 

Table 9 below, illustrates the coefficients of the fourth regression. In Table 9, it can be 

seen that the VIF values are relatively low for all constructs. Further, the beta coefficients 

for the variables range from -0.29 to 0.09. The variable Risk Appetite measures the risk 

an individual is willing to take when investing, which according to the results of the 

analysis, is significant at a 90% confidence level. Further, the variable measuring an 

individuals expected return of SRI investments is also statistically significant at a 90% 

confidence level. Additionally, the constant in this function is also significant at the 

required significance level.  
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TABLE 9. COEFFICIENTS REGRESSION 4 

COEFFICIENTS 

Model Unstandardised 

Coefficients 

t Significance VIF 

B Std. 

Error 

(Constant) 1.688 0.739 2.283 0.028 - 

Knowledge 

SRI 

0.094 0.068 1.383 0.174 1.232 

Risk Appetite -0.289 0.116 -2.499 0.016 1.114 

Social Return -0.161 0.131 -1.232 0.225 4.401 

Expected 

Return of SRI 

0.092 0.051 1.790 0.081 1.115 

Concerns for 

Social 

Responsibility 

and 

Environment 

-0.106 0.223 -0.474 0.638 4.399 

 

 

The model below is an illustration of the performed regression analysis.   

𝑃𝑟𝑜𝑏𝑎𝑏𝑖𝑙𝑖𝑡𝑦 𝑜𝑓 𝑛𝑜𝑡 𝑖𝑛𝑣𝑒𝑠𝑡𝑖𝑛𝑔 𝑖𝑛 𝑆𝑅𝐼

= 1.688 + 0.094 (𝐾𝑛𝑜𝑤𝑙𝑒𝑑𝑔𝑒 𝑆𝑅𝐼) − 0.289(𝑅𝑖𝑠𝑘 𝐴𝑝𝑝𝑒𝑡𝑖𝑡𝑒)

− 0.161 (𝑆𝑜𝑐𝑖𝑎𝑙 𝑅𝑒𝑡𝑢𝑟𝑛) + 0.092(𝐸𝑥𝑝𝑒𝑐𝑡𝑒𝑑 𝑅𝑒𝑡𝑢𝑟𝑛 𝑜𝑓 𝑆𝑅𝐼)

− (𝐶𝑜𝑛𝑐𝑒𝑟𝑛𝑠 𝑓𝑜𝑟 𝑆𝑜𝑐𝑖𝑎𝑙𝑦 𝑅𝑒𝑠𝑝𝑜𝑛𝑠𝑖𝑏𝑖𝑙𝑖𝑡𝑦 𝑎𝑛𝑑 𝐸𝑛𝑣𝑖𝑟𝑜𝑛𝑚𝑒𝑛𝑡) 
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7.0 DISCUSSION 
In this section the authors discuss the results addressed in the empirical findings and 

analysis sections of the paper in detail. The chapter end with a revision of the theoretical 

model and the factors which prove to be statistically significant. 

7.1 GENERAL DISCUSSION 
When considering the total gender distribution of the respondents, the proportions are 

almost equal. Further, circa 28% of the respondents say that they do not participate in 

SRI-investments, whereas circa 31% are unsure whether they include SRI in their 

portfolio or not. However, as the latter proportion of investors is not certain regarding the 

nature of their investments, one have reason to believe that the sustainability element is 

not the main purpose when deciding upon an investment. 

 

When exclusively concentrating on whether the individual is a non-SRI investor, circa 

75% of the males and thus, 25% females, consider themselves to not engage in SRI. These 

findings corroborate earlier research conducted by Schueth (2003), which argue for that 

the proportion of SRI investors is substantially larger among women relative to men. 

 

Regarding the knowledge the investors have corresponding to finance, by analyzing the 

responses of the subjects the findings are not coherent. The authors argue for this, as the 

answers show that the majority of the investors are of the view that they withhold average 

or above average knowledge in finance. However, no statistical support is found that 

knowledge about SRI have an impact on the probability of not investing in SRI, despite 

that a number of the respondents answered that they lack knowledge about SRI. Since 

SRI is included within the field of finance, this finding prove that there are irregularities 

in how investors perceive their knowledge.  

The findings of this research show that a larger proportion of the investors do engage in 

SRI relative to those who do not invest in this area. Since the target population is students 

at USBE, the respondents prove to have a relatively homogenous degree of education but 

also a low variance in age. The research Rosen et al. conducted in 1991 argued for that 

the characteristics of the SRI investor tend to be a younger and more educated individual. 

When referring to Rosen et al. and their findings, the authors of this thesis argue for that 

they prove to be credible. This is due to the fact that the results of this study show that the 

amount of SRI investors in the current sample is larger relative to the number of non-SRI 

investors. 

7.2 REGRESSION 1: RETURN  
The first regression was performed using three variables. The first variable aimed to 

understand an individual's expectations regarding SRI investments, whereas the second 

and third constructs measured the importance of social and financial return. Although the 

first regression had an adjusted R-square value of 30.3%, the variable Importance of 

Financial Return did not show significant effect at the 90% confidence level. 

However, when conducting a statistical study it is almost impossible to reach the whole 

population that the study aim to explore. Instead, the statistical analysis is commonly 

made on a random sample of the population. Although the analysis is performed on a 

smaller portion of the population, it is important for the researchers to know how 

generalisable the results are on the entire population. In other words, the degree of 
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reliability of the findings. Because of this, researchers perform statistical tests on the 

regression coefficients to confirm whether their results are generalisable for the entire 

population or not (Hair et al., 1998, p. 182). In regression one, there were statistical 

significance for the constructs Importance of Social Return and Expected Return of SRI 

at a 10% significance level. A reason as to why statistical significance at a 10% level only 

is found for two variables in this regression, can be because the sample is relatively 

limited. If the sample size would have been more extensive, the number of variables with 

statistical significance would most likely have increased. Despite of social return and 

expected return of SRI being significant, the authors refrain from making conclusions on 

a single performed regression. This is due to the fact that the coefficients and significances 

that are significant in one function can show different results in a regression which 

includes additional variables. Therefore, the final conclusions of this thesis are based on 

regression four, which include the variables with significance from regression one, two 

and three.  

7.3 REGRESSION 2: ATTITUDES 
The second regression aimed to measure the probability of not investing in SRI. The 

regression contained independent variables concerning risk appetite, concerns for ethical 

and sustainable matters, and one’s perception of being able to make a change. The 

variables investment horizon and everyday activity were excluded due them 

corresponding to a low Cronbach’s alpha value. The statistics of this analysis could find 

significant support for the risk and concerns for ethics and sustainability constructs at a 

90% confidence level. A reason to why two variables were found significant at a 10% 

significance level could even in this case be due to a limited sample. Further, the 

conclusions will also here be made in regression four. 

 

7.4 REGRESSION 3: INFORMATION  
As the first and second regression aimed to measure different forms of return and 

attitudes, the third intended to measure the probability of not investing in SRI with 

constructs measuring information. The first variable in the model dealt with the easiness 

of finding SRI products while the second construct concerned the time needed to find SRI 

products. Furthermore, the third construct measured the impact of one’s knowledge of 

SRI products while the fourth variable dealt with one’s knowledge in finance. In Table 8, 

it appears that the only coefficient the authors could find statistical support for at a 90% 

confidence level when performing regression three alone was the construct concerning 

knowledge of SRI products. That coefficient is also close to be significant at a 99% 

confidence level. 

 

7.5 REGRESSION 4: COMBINED REGRESSION 
The first performed three regressions were divided into groups depending on the 

characteristics of the included variables. The execution of the first three regressions 

showed that Importance of Social Return, Expected Return of SRI, Risk Appetite, 

Concerns for Social Responsibility and Environment, and Knowledge about SRI products 

were significant. Although these five variables showed significant effect when performed 

in separate regressions, a fourth regression was made in order to determine whether the 

constructs proved to be significant together or not. In other words, a full model was 

performed with a purpose to determine the significance of the variables together. Table 9 

show the results from regression four, which display that two variables still are significant 
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at a 90 % confidence level, and therefore have an impact on the probability of not 

investing in SRI. Consequently, Importance of Social Return, Concerns for Social 

Responsibility and Environment and Knowledge of SRI do not have a significant effect on 

the probability of investing in SRI. Furthermore, regression four have the highest adjusted 

R-square value of all the performed regressions, as it equals 39.2%. Thus, the authors 

conclude that the final model including all the significant variables is the best-performed 

one as two constructs still are statistically significant at a 10% level. Further, the final 

regression is superior relative to the previously performed analyses, as it explains more 

of the probability to not invest in SRI. Which is because of the fact that the adjusted R-

square value is 39.2%. 

 

7.5.1 SOCIAL & FINANCIAL RETURN 
According to the findings presented in Chapter 6, the probability of not investing in SRI 

is dependent on the return which is expected by the investment of the respondent. In the 

survey, the factor expected return is measured by asking a question which address 

whether the respondent believe that there is a lower return corresponding to SRI 

investments. The statistical analyses performed in this thesis, show that the respondents 

tend to believe that there is a higher return related to non-SRI products compared to SRI 

investments. However, as previously mentioned in Chapter 4, there are a number of 

different studies which points that there actually are no significant differences in financial 

return between the two aforementioned types of investments (Luther et al., 1992; Luther 

& Matatko, 1994; Statman 2000; Schueth, 2003). Irrespective of this, under perfect 

market conditions, financial return should not matter as all investments should be seen as 

substitutes. Even if the result regarding financial return agrees with previous research, 

one could argue for the irrelevance of Markowitz portfolio optimization model, as there 

appear to be no difference in financial gain between instruments. Because if no difference 

in financial return can be proven, it can be relatively difficult to build a portfolio with the 

highest expected return. Irrespective, the model can still be a useful tool, as diversification 

still may be necessary to reduce the risk of one’s investment. 

Following the observations made by previous research, investors should therefore, in 

terms of expected return, be indifferent when they are selecting their investment 

characteristics. Even the investors who believe they have substantial knowledge in 

finance, do not know, or may have little information, about SRI. Thus, one have reason 

to believe that the lack of knowledge regarding the return of SRI may have a negative 

impact on the amount invested in these products. 

The results of this study do not show a significant relationship between social gain and 

the probability to engage in non-SRI activities at a 90% confidence level. However, on 

the other hand, if one were to include the societal and ethical implications related to the 

different investments, the rational choice would be towards SRI. As, according to Beal & 

Goyen (1998), ethical and environmental aspects can in some cases be more important 

than financial return. Thus, this leads one to question the degree of impact the previous 

studies have had on the investors’ awareness of the possibilities to acquire a superior 

financial gain between the different types of investments. However, it is important to note 

that the results of this study do not correspond to Beal & Goyen (1998).  
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7.5.2 RISK APPETITE 
Risk have shown to be positively significant and thus, it has a positive impact on the 

probability of not investing in SRI. The result can be considered to be credible when 

taking the portfolio optimization theory by Markowitz into accord. This model argue that 

it is essential to consider risk and return to optimize your portfolio (Markowitz, 1952, pp. 

77-91). In relation to this, it is perceived as rational for an individual to consider the 

possible gains and losses from an investment. 

The results presented in the papers of Beal et al. (2005), and Beal & Goyen (1998) indicate 

that SRI investors tend to be willing to sacrifice financial gain for social gain. This raises 

the question whether non-SRI investors are less concerned about social and 

environmental gain or not. The authors of this paper therefore looked into how ethical 

and sustainable non-SRI investors are in their everyday life, and if these actions would 

influence their investment decisions. However, the authors could not find a significant 

relationship between being ethical and sustainable in one’s everyday-life activities and 

investing in SRI. Thus, there is no empirical evidence for that non-SRI investors separate 

their investments from their daily actions. If investors would not have made a clear 

distinction between ethical and sustainable actions and investments, this variable would 

have been positively significant. This can considered to be logical as their daily actions 

can reflect the probability of not investing in SRI. Further, one can argue for that non-

SRI investors are less pro-social as there are no empirical findings supporting them acting 

ethically and sustainably in their everyday activities. Important to note is that acting pro-

socially is dependent on the situation the individual find themselves in (Meier 2006, p. 

30). As the respondents in this thesis were presented with a set of specific questions 

regarding pro social behaviour, the listed situations may have excluded occasions where 

they do act in a social and ethical manner. However, in this case there are no differences 

in the two situations of the non-SRI investors. 

 

Furthermore, Straughan & Roberts (1999) discussed the importance of PCE, which is a 

factor that measures whether an individual believe their actions make a difference or not. 

The results from their study points at that individuals are more likely to invest in SRI if 

they believe their actions can have a positive impact on the society. Despite their findings, 

the authors of this paper were unable to confirm the results of Straughan & Roberts (1999) 

as a significant relationship between the probability that the investor do not make a SRI 

investment and PCE could not be found. 

 

 

7.5.3 INFORMATION 
In relation to past research, the findings in this paper can not find a significant relationship 

that the lack of availability of SRI products, complexity of trading and time needed to 

trade affects the probability to not invest in SRI. These results are not in line with the 

findings of Diacon & Ennew (2001) whose discoveries pointed at otherwise. 

Additionally, Diacon & Ennew (2001) argued for that it was not a lack of information, 

rather complexity of trading. The findings of this paper indicate that the investment the 

probability of not investing in SRI are not due to complexity of trading either. Further, 

this paper could not find statistical support for that a lack of knowledge restricts an 

individual to invest in SRI. This may be due to that the sample consist of students at a 

business school. However, even though the knowledge variable is not significant, one can 

still indicate a knowledge gap among non-SRI investors. Because, investors tend to be 
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unaware of the characteristics of SRI investments as they believe that SRI investments 

generate less financial return relative to conventional products.  

 

It is also possible to relate this result to Sandahl & Sjögren’s (2005) argumentation of 

one’s investment decision. They argue for that the investment decision of an individual 

can be bound to behavioural issues, conflicts of interest or restrictions (Sandahl & 

Sjögren, 2005, p. 24). As the knowledge of the expected financial return from SRI 

investments are limited, this can serve as a restriction to investing in SRI. Consequently, 

if one do not know about something and are bound by an asymmetry of information, the 

investor is restricted and limited in his or her decision-making process. However, in this 

case lack of knowledge appear to have no significant effect on the probability of not 

investing in SRI among non-SRI investors.   

 

7.5.4 CONFIRMATION OF HYPOTHESES 
Confirmation and rejection of the hypotheses are based on the fourth regression. This is 

because the fourth illustrates if the significant variables in regression one, two and three 

still are significant when put together.  

 

The hypotheses stated earlier in this paper are listed below. 

H1: Financial return factors such as a) importance of financial return, b) importance of 

social return and c) expectations of financial return from SRI investments impact the 

investment decision of the non-SRI investor. 

 

H2: Attitude and perceptions factors such as a) Risk appetite, b) investment horizon, c) 

concerns for social responsibility and environment, d) sustainability/ethical in everyday 

activities and e) one’s beliefs about being able to make a change by investing in SRI 

impact the investment decision of the non-SRI investor. 

 

H3: Factors regarding information of trading such as a) knowledge in finance, b) 

knowledge about SRI products, c) access to SRI products and d) time spent on trading 

impact the investment decision of the non-SRI investor. 

 

Based on the output of regression four, the authors conclude that empirical support were 

found for H1c while empirical evidence were not found to support H1a and H1b. Further, 

empirical evidence exists for hypothesis H2a while H2b, H2c, H2d and H2e have no 

support by empirical evidence. Finally, statistical support was not found for the 

hypotheses in H3 concerning variables related to information. 

 

7.6 REVISION OF MODEL 
The authors performed statistical analyses in order to reject or accept the stated 

hypotheses. It can be concluded that the factors risk appetite and expected return of SRI 

products are significant and thus, have an impact on the probability of not investing in 

SRI among non-SRI investors. However, on the other hand, some constructs could not 

significantly be proved to have an impact on the probability of not investing in SRI. 

Figure 7 below provides an overview of those variables with significant effect. 

 

One construct of regression one, two and three have a significant impact on the probability 

of not investing in SRI. However, when all significant variables from the different 

regressions are combined into one regression, only risk appetite and expected return of 
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SRI products are significant. Therefore, it is concluded that the measures regarding risk 

and expected return of SRI are appropriate measures of the probability of not investing in 

SRI among non-SRI investors. 

 

 

 

 

 

 

 

 

 

 

Probability of not 

investing in SRI 

* Construct that were significantly proven to have an affect 

FIGURE 7. REVISED MODEL 

 

 

 

 

  

Return 

• Importance of Financial Return  

• Importance of Social Return 

• Expectations of SRI Investments * 

 

 

Attitudes 

• Investment Horizon  

• Concerns for Social Responsibility 

and Environment 

• Risk * 

• Ethical/Sustainable in everyday 

activities 

• Perceptions about being able to 

make a change 

 

 

Information 

• Knowledge in Finance 

• Knowledge about SRI  

• Access to SRI 

• Time used for trading 



 

51 

 

8.0 CONCLUSIONS AND RECOMMENDATIONS 
In this Chapter, the authors make conclusions regarding their research. Furthermore, the 

findings of this research are used to make practical and theoretical implications. Then 

the reliability and validity of the research is discussed. Finally, the paper end with its 

limitations and a few thoughts of possible future research. 

 

8.1 GENERAL CONCLUSIONS 
The purpose of this thesis was to provide a practical, as well as theoretical, contribution 

to science, by solving the following research question: 

 

What are the reasons or hindrances as to why students at Umeå School of Business 

and Economics do not invest in SRI financial products? 

 

According to the findings based on the responses of the respondents to this thesis, risk 

appetite, and the expected return of SRI investments are the major factors that affect the 

probability of not investing in SRI. However, the variable that the authors believe face 

the least difficulties to affect among the investors, is the construct which address the 

financers’ knowledge regarding financial return of SRI products. This is because one’s 

appetite for risk is difficult to affect, in the sense that this variable is bound by the 

individual’s personality and social background. Hence, it would require a lot of time and 

effort to alter this characteristic.  

On the other hand, one’s knowledge about financial return from SRI products can be 

considered more of a misconception than a limitation and thus, it is easier to affect by 

increasing the awareness of ethical and sustainable investments. The authors of this 

research base this fact on the results of the fourth regression analysis. Previous research 

by Luther et al. (1992), Luther & Matatko (1994), Statman (2000) and Schueth (2003) do 

not indicate on any differences in financial return between SRI and conventional products, 

thus one can conclude that the knowledge about financial return of SRI products restricts 

the number of investments in this market.  

However, when focusing on the responses, one can see that the majority of the investors 

are of the view that they withhold average or above knowledge regarding finance, despite 

this, a large proportion give the answer that they have below average information about 

SRI. Additionally, the respondents of this research consists exclusively of enlisted 

students at Umeå School of Business and Economics, which is a faculty that has a so 

called “Sustainability Policy”. This policy’s mission is to “create knowledge in 

interaction with stakeholders to develop responsible leaders with a sustainability 

orientation” (USBE, 2017). The results of this research prove that one of the reasons for 

the respondents to not engage in SRI products is that they believe that SRI generates less 

financial return than conventional products. This is considered to be a knowledge gap 

about SRI products. Further, assuming past research which prove that younger investors 

tend to be more focused on sustainability to be true. As USBE is teaching and has a 

sustainability policy, it leads the authors to wonder how extensive the knowledge about 

SRI-return can considered to be in general among Swedish business students. Thus, the 

authors of this thesis recommend USBE, SRI funds, and other entities for that matter, to 

increase the understanding of SRI characteristics. For instance, the financial prospects of 

SRI investments need be addressed to a larger extent. Primarily because there are research 

at least as old as from 1992, that proves there is no difference in return between the SRI 
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and conventional investments. Despite existing research, there still seem to flourish 

misconceptions regarding financial return of SRI.  The characteristics are therefore 

important to be addressed further in order for investors to change their investment focus. 

 

8.2 PRACTICAL CONCLUSIONS 
The goal of the authors is to provide USBE, financial institutions, and other entities with 

knowledge in regards as to why investors choose non-SRI over SRI products. This thesis 

gives a theoretical contribution in the sense that it extend the already existing knowledge 

in regards to understanding why investors do not invest in SRI. Consequently, the 

theoretical knowledge is that risk and non-SRI’s belief that SRI investments generate 

lower financial return prevents them from investing in SRI. 

 

In terms of practical contributions, this research enlighten SRI funds, organizations, and 

other associations, factors that explain why investors do not focus on SRI. Thus, the 

aforementioned entities gain the necessary information of the said behaviour, in order for 

them to adjust the marketing of their products. Thus, they can attract more investors and 

capital to their business by showing that a difference in financial return between non-SRI 

and SRI do not have to be the case. By increasing the focus of sustainability, the investors  

also gain knowledge regarding the environmental consequences of their investments, 

which in the long run will in turn, hopefully, decrease the possible negative environmental 

footprints of the said individuals. Furthermore, one of the more prominent results of this 

study showed that the expected return of SRI is a significant factor among non-SRI 

investors. Therefore, a practical implication could be to hold more information sessions, 

to educate individuals about the characteristics of SRI products, and prove that they do 

not have to generate lower financial return. By having more information sessions to 

educate individuals about SRI investments, we could be taking a further step into 

allocating more capital to ethically and environmentally friendly organisations. 

Consequently, a step closer to preserving the planet better and reducing the issues 

regarding global warming and the use of unethical labour. 

 

8.3 RELIABILITY AND VALIDITY 
The authors of this thesis are of the view that it is important to assess and evaluate one’s 

research in terms of reliability, replicability and generalizability. When considering the 

reliability, it is a concept which aim to assess the consistency the measure of a test has 

(Bryman & Cramer, 2008 p. 70). In relation to this thesis, the issue of reliability is mainly 

connected to the questionnaire. Thus, to evaluate the aforementioned factor, the authors 

measure the Cronbach’s alpha. This test gives one the possibility to see whether the 

constructs are internally reliable or not. In this research, an alpha value above 0.7 is 

preferred, which resulted in the removal of two constructs. However, since the used 

constructs have a value above 0.7, the authors are of the view that the measure is 

consistent, the other variables were measured as one item.  

 

When taking the questionnaire into consideration, some of the questions do not share the 

same scale, which can have an effect on the reliability. It is also an issue in the sense that 

it is more difficult to analyse constructs with differentiating scales. Therefore, the results 

and data would have been more reliable and easier to examine if all questions shared the 

same scale. One could also add multiple questions to measure one variable in order to 

increase the reliability. However, on the contrary, by increasing the number of questions, 
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it also increases the possibility that the respondents are less willing to complete the 

survey. 

 

In terms of generalisability, it is a concept which refers to the degree the results of a 

certain research can be applied to individuals who are not respondents included in the 

study (Bryman & Bell, 2011, p. 164). As the respondents of the study are exclusively 

consisting of investing students, which according to previous studies have higher 

knowledge about SRI relative to older investors, the generalisability of this research 

results to the student investor are deemed to be large. The authors argue for this, as the 

findings of this thesis show that a proportion of the young investors tend to lack in 

knowledge about SRI, in the sense that they believe that this type of investment generate 

less return relative to conventional financial products.  

 

The concept of replicability refers to the ability to reproduce a certain research. This is an 

important aspect of a quantitative study, as it gives other scientists the possibility to 

confirm or reject the validity of a research (Cooper & Schindler, 2011, p. 209). A number 

of the questions used in the questionnaire related to this study, were taken from previous 

similar studies. In terms of replicability, the authors believe that it is possible to reproduce 

this research on any investor, independently of the respondent’s socio- and demographic 

background, age, or status. In addition, the actual questionnaire used in this research, is 

provided in Appendix 1, in order for any researcher to replicate the study. 

 
8.4 LIMITATIONS AND FUTURE RESEARCH 

The most prominent limitation to this research is that the survey is handed out exclusively 

to students at USBE. Therefore, it can be argued that the results of this study are only 

applicable on students and not for every investor in Sweden. However, despite this, the 

findings can be considered to be generalisable, in the sense that students at USBE 

originate from various locations across Sweden and other nations. Additionally, the 

amount of time available to perform this study limited the authors chosen population. In 

the future, or in other studies, it can be beneficial to perform a similar research but on a 

wider scale where more time is at the researcher’s disposal. As it was the first time the 

authors performed a research on this scale, the authors had limited knowledge of the 

process. Presently, when the authors are more familiar with the process of research, it will 

in the future be easier to know what needs extra effort. Extending research can be 

performed on a more diverse sample frame, not limited to just students, in order to make 

conclusions generalisable for a larger population. 

 

A future research focus in the field of sustainability can be to discover the reasons behind 

as to why the proportion of males tend to be substantially larger among non-SRI investor 

respective to the amount of females. This in turn will give clues as to what factors affect 

the investment decisions of males, thus, this information can be used to alter the behaviour 

into a more sustainable one. Ultimately, this can further decrease the possible negative 

footprints of investors. Additionally, one can conduct a similar study as this, but with a 

qualitative or a mixed study. By conducting a qualitative study, the research can go into 

the deep to understand specifics of different variables.  
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8.5 SOCIETAL AND ETHICAL CONSIDERATIONS 

When in the process of analyzing the collected data, the authors have been as objective 

and careful as possible so that no data intentionally, or unintentionally, would have had 

the risk to be altered, with the purpose of that the results of the study should not be 

affected. Further, the authors have throughout the research process tried to be as 

transparent as possible, not withhold any information, or try to influence the respondent 

in such a way that could have affected the results of the study.   

 

Further, when developing a survey, the authors Desai & Potter (2006, p. 167) argues that 

the phrasing of the questions are vital. Leading questions, that is, where the question itself 

seems to expect a certain response, are to be avoided. Which is because it may affect the 

respondent’s decision-making process. Furthermore, the wording is also important to take 

into consideration as the use of slang may affect the meaning, and ultimately, the response 

itself of the question (Desai & Potter, 2006, p. 167). In relation to this study, the authors 

tried to be as neutral as possible when designing the questions. Further, as the Likert scale 

was implemented, the respondent was given the choice whether to agree or disagree to 

the statement. For instance, questions with wording such as “Do you care about X?” was 

not used. This is because the authors believe that such formulation may have an effect on 

the response of the subject. 

 

Further, when conducting a research there are, according to Diener and Crandall (1978, 

p. 7),  primarily four different ethical concerns a social scientist need to take into 

consideration when gathering information from their subjects. The four concerns are; the 

participants should not be in danger of any harm, lack of informed consent, intrusion on 

privacy, and deception. The aspects which are considered to have the most relevance to 

this thesis are lack of informed consent, intrusion on privacy and deception. The authors 

of this thesis are of the belief that there has been no risk for the participants to be in any 

danger for physical or psychological harm as the questionnaire was web-based. Further, 

the aspect of informed consent is important to take into consideration. Diener & Crandall 

(1978, p. 35) argues that it is essential that the subjects are informed the survey is 

completely voluntary and that it is possible to stop participating at any time. However, 

there are opposing views regarding the importance of informed consent. Bryman & Bell 

(2011, p. 133) mentions that there are research where this aspect have not been 

considered. The studies where the aforementioned ethical aspect have not been 

considered, have commonly been of such a nature that the subject has not been deemed 

to be in danger of any harm (Bryman & Bell, 2011, p. 134). Despite this, the authors of 

this thesis are of the opposing view, that it is important to notify the subjects regarding 

their rights, that they are anonymous, and the purpose of the study before taking on the 

survey, in order for them to decide whether they want to participate or not. As according 

to Bryman & Bell (2011, p. 136) the issue of privacy is highly linked to informed consent. 

As aforementioned, the survey of this study is confidential and the responses are only 

analyzed by the authors. Further, the survey was created, and handed out by using the 

software Google Forms which has the feature that it removes the connection between the 

respondent’s mail and his or hers responses. This in turn reduce the degree of intrusion 

on privacy when participating in the survey. 

 

In despite of ethical considerations related to the study itself, one can also consider moral 

and societal aspects in relation to the subject and its actions. For instance, an individual 

who invest in a company that is producing clothes in a developing country using child 
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labour can be considered morally questionable. Furthermore, one could invest in a 

company that produce perfume and makeup accessories that test their products on 

animals. Another example could be if a financier put their money in a firm that flush their 

waste into the ocean, which in turn harms the sea life. WWF reports that dumped plastic 

waste often is mistaken to be food by marine animals (WWF, 2017c). Additionally, 

dumping toxic chemicals into the ocean have shown to affect humans as well. These 

chemicals are further absorbed by the marine life, which in turn affect species higher up 

in the food chain. In example, humans and seals consume fishes, and thus, we also obtain 

the substances they have accumulated. This can be harmful for our health and our 

posterity (WWF, 2017c). Consequently, by choosing where you put your capital, you also 

promote certain actions and outcomes. 



 

1 

 

REFERENCES 
Barberis, N., & Thaler, R. (2002). A Survey of Behavioral finance. NBER Working 

Paper no. 9222. 

 

Beal, D. J., & Goyen, M. (1998). Putting your money where your mouth is a profile of 

ethical investors. Financial Services Review, Vol. 7 No. 2, pp. 129-43 

 

Beal, D. J., Goyen, M., & Phillips, P. (2005). Why do we invest ethically?. Journal of 

Investing, Vol. 14 No. 3, pp. 66-77. 

 

Bodie, Kane, Marcus. (2014). Investments.10th Edition. Global Edition. McGraw Hill 

Higher Education.  

 

Bryman, A., & Bell, E. (2011). Business Research Methods. 3rd edition. New York: 

Oxford University Press.  

 

Bryman, A., & Cramer, D. (2008). Quantitative Data Analysis With SPSS 14, 15 And 

16. A Guide for Social Scientists. London; Taylor & Francis Ltd. 

 

Clarke, D. (2003). Pro-Social and Anti-Social Behaviour. [Electronic]. Routledge 

Taylor & Francis Group. London.  

 

Cooper, D.R., Schindler, P.S (2011). Business Research Methods. 11th Edition. New 

York; McGraw Hill. 

 

Derwall, J., Guenster, N., Bauer, R. & Koedijk, K. (2005). The eco-efficiency premium 

puzzle. Financial Analysts Journal, Vol. 61 No. 2, pp. 51-63 

 

Desai, V., Potter, B, P. (2006). Doing Development Research. Great Britain: SAGE 

Publications Ltd 

 

Diacon, S. and Ennew, C. (2001). Consumer perceptions of financial risk. The Geneva 

Papers on Risk and Insurance – Issues & Practice, Vol. 26 No. 3, pp. 389-409 

 

Diener, E., & Crandall, R. (1978). Ethics in Social and Behavioural Research. 

Chicago: University of Chicago Press. 

 

EEA (2010), State of the environment report. [Electronic]. Available via:  

http://www.eea.europa.eu/soer/synthesis/synthesis/chapter4.xhtml. [Retrieved 2017-02-

27]. 

 

EEA (2017). Climate change, impacts and vulnerability in Europe 2016 - An indicator-

based report. European Environment Agency. No. 1, 2017.  

 

Eurosif (2014). European SRI Study. [Electronic]. Available via: 

http://www.eurosif.org/wp-content/uploads/2014/09/Eurosif-SRI-Study-20142.pdf. 

[Retrieved 2017-01-31].  

 



 

2 

 

Eurosif (2016). European SRI Study. [Electronic]. Eurosif. Available via: 

http://www.eurosif.org/wp-content/uploads/2016/11/SRI-study-2016-HR.pdf. 

[Retrieved 2017-03-04].  

 

Floyd, J., & Fowler, Jr. (2009). Survey Research Methods. 4thed. United States of 

America: SAGE Publications, Inc.  
 

George D., & Mallery D. (2011). SPSS For Windows Step By Step: A simple guide and 

reference 18.0.11th edition. Boston, MA: Pearson Education.   

 

Hair, J. F., Andersson, R. E., Tatham, R.L., & Black, W.C. (1998). Multivariate Data 

Analysis. New Jersey: Prentice Hall. 

 

Hair, J. F., Andersson, R. E., Tatham, R. L. & Black, W.C. (2006). Multivariate Data 

Analysis. 6thedition. New Jersey: Prentice Hall. 

 

Hull, J. C. (2015). Risk Management and Financial Institutions. 4th edition. Hoboken, 

New Jersey: John Wiley & Sons. 

 

ILO (2016). Child Labour Platform Bulletin. In: International Labour Organization, 

Tackling Child Labour In Supply Chains. Geneva, October 17-18, [Electronic]. 

Available via: http://www.ilo.org/wcmsp5/groups/public/---ed_norm/---

ipec/documents/newsitem/wcms_543601.pdf. [Retrieved 2017-03-09] 

 

ILO (2017). International Labour Standards on Child Labour. International Labour 

Organization. [Electronic]. Available via: 

http://www.ilo.org/global/standards/subjects-covered-by-international-labour-

standards/child-labour/lang--it/index.html. [Retrieved 2017-03-10]. 

 

Jamieson, S. (2004). Likert Scales: How to (Ab)use Them. Medical Education, Vol. 

38(12), pp.1217-1218 

 

Jeurissen, R. (2000). John Elkington, Cannibals With Forks: The Triple Bottom Line 

of 21st Century Business. Journal of Business Ethics, Vol. 23 No. 2, pp.  229–234 

 

Johansson Lindfors, M. (1993). Att utveckla kunskap, om metodologiska och andra 

vägval vid samhällsvetenskaplig kunskapsbildning. Lund: Studentlitteratur. 

 

Kahneman, D., & Lavallo, D. (1993). Timid Choices and Bold Forecasts: A Cognitive 

Approach on Risk Taking. Management Science, Vol 39, 17-31. 

 

Kreander, N., Gray, R.H., Power, D.M., & Sinclair, C.D. (2005). Evaluating the 

performance of ethical and non-ethical funds: a matched pair analysis. Journal of 

Business Finance & Accounting, Vol. 32 Nos 7/8, pp. 1465-93. 

 

Lewis, A. & Webley, P. (1994). Social and ethical investing. In Lewis, A. and 

Warneryd, K-E. (Eds), Ethics and Economic Affairs, Routledge, London, pp. 171-82. 

 



 

3 

 

Lupo, R. A. (2008). Anthropogenic Global Warming: A Skeptical Point of View. 

Missouri Medicine, 105 (2), pp. 22-25  

 

Luther, G. R., Matatko, J., & Corner C. D. (1992). The Investment Performance of UK 

‘‘Ethical’’ Unit Trusts’, Accounting Auditing & Accountability Journal, 5 (4), pp. 57–

70. 

 

Luther, R., & Matatko, J. (1994), The Performance of Ethical Unit Trusts: 

Choosing an Appropriate Benchmark. British Accounting Review, 26 (1), pp. 77–89.  
 

McLachlan, J. & Gardner, J. (2004). A comparison of socially responsible and 

conventional investors. Journal of Business Ethics, 52 (1), pp. 11-25. 

 

Meier, S. (2006). A Survey of Economic Theories and Field Evidence of Pro-Social 

Behavior. Working Papers: Federal Reserve Bank of Boston. No. 06-6.  

 

Mishkin, F.S., Matthews, K., Giuliodori, M. (2013). The Economics of Money, Banking 

& Financial Markets. United Kingdom: Pearson Education Limited.  

 

Munoz-Torres, M. J., Fernandez-Izquierdo, M. A., & Balaguer-Franch, M. R. (2004). 

The Social Responsibility Performance of Ethical and Solidarity Funds: An Approach 

to the Case of Spain. Business Ethics - A European Review, 13 (2). 

 

NASA (2017). A blanket around the Earth. [Electronic]. NASA. Available via: 

https://climate.nasa.gov/causes/. [Retrieved 2017-03-01].  

 

Nilsson, J. (2008). Investment with a Conscience: Examining the Impact of Pro-Social 

Attitudes and Perceived Financial Performance on Socially Responsible Investment 

Behavior. Journal of Business Ethics, 83 (2), pp. 307-325. 

 

Nilsson, J. (2009). Segmenting Socially Responsible Mutual Fund Investors: The 

Influence of Financial Return and Social Responsibility. International Journal of Bank 

Marketing, 27 (1), pp. 5-31.  

 

OSS (2017). Global Warming Natural Cycle. Open Source Foundation. 

http://ossfoundation.us/projects/environment/global-warming/natural-cycle. 

[Retrieved 2017-03-13] 

 

Rosen, B. N., Sandler, D. M., & Shani, D. (1991). Social Issues and Socially 

Responsible Investment Behavior: A Preliminary Empirical Investigation. The Journal 

of Consumer Affairs, 25 (2), pp. 221-34. 

 

Sandahl, G., & Sjögren, S. (2005). Investeringsbeslut - En spegling av praxis och 

normer. Sweden, Gothenburg: Intellecta DocuSys AB.  

 

Sandberg, J., & Nilsson, J. (2015). Do ethical investors want purity or effectiveness? 

An exploratory study on the ethical preferences of mutual fund investors. Journal of 

Financial Services Marketing, 20 (1), pp. 34-35. 

 



 

4 

 

Saunders, M., Lewis, P., & Thornhill, A. (2000). Research Methods for Business 

Students. 2nd edition. Harlow: Financial Times Prentice Hall. 

 

Saunders, M., Lewis, P., & Thornhill, A. (2009). Research Methods for Business 

Students. 5thedition. Harlow: Financial Times Prentice Hall. 

 

Saunders, M., Lewis, P., & Thornhill, A. (2012). Research Methods for Business 

Students. 6thedition. Harlow: Financial Times Prentice Hall. 
 

SCB (2016a). Aktieägarstatistik - Aktieägande i bolag noterade på svensk 

marknadsplats, december 2016. [Electronic]. Available via: 

http://www.scb.se/contentassets/de9ea1b852754398b390874c032f4c71/fm0201_201

6h02_sm_fm20sm1701.pdf. [Retrieved 2017-04-03]. 

 

SCB (2016b). Antal examinerade efter kön, läsåren 1977/78-2015/16. [Electronic]. 

Available via: http://www.scb.se/hitta-statistik/statistik-efter-amne/utbildning-och-

forskning/hogskolevasende/studenter-och-examina-i-hogskoleutbildning-pa-grundniva-

och-avancerad-niva/pong/tabell-och-diagram/examina/antal-examinerade-efter-kon/. 

[Retrieved 2017-03-20]. 

 

Schueth, S. (2003). Socially responsible investing in the United States. Journal of 

Business Ethics, 43 (3), pp. 189-94 

 

Schröder, M. (2007). Is there a difference? The performance characteristics of SRI 

equity indices. Journal of Business Finance & Accounting, 34 (1-2) pp. 331-48.  

 

SERI (2009). Overconsumption? Our use of the world’s natural resources. 

[Electronic]. Sustainable Europe Research Institute. Available via: 

https://www.foe.co.uk/sites/default/files/downloads/overconsumption.pdf. [Retrieved 

2017-02-05].  

 

Shiu, E., Hair, J., Bush, R., & Ortinau, D. (2009). Marketing Research. 1stedition. 

Berkshire: McGraw-Hill Education. 

 

SIFA (2017). Aktivt ägarutövande och hållbara investeringar. Swedish Investment 

Fund Association. http://www.fondbolagen.se/sv/Om-oss/SRI---hallbara-och-

ansvarsfulla-investeringar/. [Retrieved 2017-03-05].  

 

Spencer, R. (2017). Global Warming: Natural or Manmade?. [Web log 

post].  http://www.drroyspencer.com/global-warming-natural-or-manmade/. 

[Retrieved 2017-03-13] 

 

Statman, M. (2000). Socially responsible mutual funds. Financial Analysts Journal, 56 

(3), pp. 30-9. 

 

Straughan, R., & Roberts, J. (1999). Environmental segmentation alternatives: a look at 

green consumer behavior in the new millennium. Journal of Consumer Marketing, 16 (6), 

pp. 558-75. 

 



 

5 

 

SRI Conference (2017). History of SRI. The Conference on Sustainable, Responsible, 

Impact Investing. [Retrieved 2017-02-03].  

 

Thaler, R. H., Tversky, A., Kahneman, D., & Schwartz, A. (1997). The Effect of 

Myopia and Loss Aversion on Risk Taking: An Experimental Test. The Quarterly 

Journal of Economics, 112 (2), pp. 647-661. 

 

Thurén, T. (1997). Källkritik. 1st ed. Stockholm: Liber. 

 

UN (2011). Humanity’s voracious consumption of natural resources unsustainable - 

UN report. [Electronic]. Available via: 

http://www.un.org/apps/news/story.asp?NewsID=38366#.WMKdm3_Gsa5. 

[Retrieved 2017-03-01]. 

 

UNICEF (2015). Child Labour. United Nations Children’s Fund. 

https://www.unicef.org/protection/57929_child_labour.html. [Retrieved 2017-03-10] 

 

UNICEF (2016). Child Labour - Current Status + Progress. United Nations Children’s 

Fund. Available via:  https://data.unicef.org/topic/child-protection/child-labour/. 

[Retrieved 2017-03-10] 

 

USBE (2014). Sustainability Review of USBE in 2014. Umeå School of Business and 

Economics. http://www.usbe.umu.se/digitalAssets/151/151984_sustainable-review-

2014.pdf. [Retrieved 2017-03-17].  

 

USBE (2017). Sustainability Policy. Umeå School of Business and Economics. 

http://www.usbe.umu.se/english/about/srm/. [Retrieved 2017-04-01].   

 

USSIF (2017). SRI Basics. US SIF: The Forum for Sustainable and Responsible 

Investment. http://www.ussif.org/sribasics. [Retrieved 2017-03-13] 

 

Vitousek, P. M., Mooney, H. A., Lubchenco, J., & Melillo J. M. (1997). Human 

Domination of Earth’s Ecosystems. Science, 277 (5325), pp 494-499. 

 

Wood, R., & Zaichkowsky, J. L. (2004). Attitudes and trading behavior of stock market 

investors: a segmentation approach. Journal of Behavioral Finance, 5 (3), pp. 170-9.  

 

WWF (2016). Living Planet report 2016. Risk and resilience in a new era. [Electronic]. 

Available via: 

http://www.wwf.se/source.php/1674006/LPR_2016_full%20report_spread%20low%

20res.pdf. [Retrieved 2017-03-03].  

 

WWF (2017a). Living Planet Report 2016 - så mår planeten jorden. [Electronic]. 

Available via: http://www.wwf.se/wwfs-arbete/ekologiska-fotavtryck/living-planet-

report/1672817-tva-tredjedelar-av-planetens-ryggradsdjur-riskerar-att-forsvinna-till-

2020. [Retrieved 2017-03-01.  

 

WWF (2017b). “Climate & Energy”. [Electronic]. WWF. Available via: 

http://wwf.panda.org/what_we_do/footprint/climate_carbon_energy/. [Retrieved 

2017-03-01].  



 

6 

 

 

WWF (2017c). Marine Problems: Pollution. [Electronic]. Available via: 

http://wwf.panda.org/about_our_earth/blue_planet/problems/pollution/. [Retrieved 

2017-03-28].   



 

7 

 

APPENDICIES 

 

APPENDIX 1: QUESTIONNAIRE 

Investors Investment Decisions 
No specific personal information will be collected, your anonymity is hence guaranteed. 

Why is the survey being undertaken? 

The purpose of this study is to investigate investor’s attitudes towards Socially 

Responsible Investments (SRI) on the financial market.  

Who are conducting the survey? 

An independent group of students at Umeå School of Business and Economics is 

conducting the survey to gather information for their degree project. The students handing 

out this survey are Simon Lundström and Rasmus Rosberg. 

Why is it important to respond? 

Survey responses will contribute to an increase in the understanding between investors 

and Socially Responsible Investments. The responses will aid us in completing our degree 

project. Certain findings may arise that may be of interest to us, but also to the society as 

a whole. 

How and when will the questionnaires be returned? 

The questionnaires will be answered and returned online. It will take approximately 5-10 

minutes to answer the questionnaire. The questionnaire will be open between March 21 

and March 31. 

Contact details 

Rasmus Rosberg 

E-mail: raro0009@student.umu.se 

Simon Lundström 

E-mail: silu0015@student.umu.se  

 

 

  

mailto:raro0009@student.umu.se
mailto:silu0015@student.umu.se
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Background Questions 

1.0 Gender? 
• Male 

• Female 

• Other 

• Do not want to answer 

 

1.1 Current Age? 

• 18-23 

• 24-29 

• 30-35 

• 36-40 

• 41 or older 

• Do not want to answer 

1.2 What is your highest completed education? 

• PhD 

• Master (1-2 years) 

• Bachelor 

• High School 

• Do not know 

• Do not want to answer 

1.3 Do you have knowledge in finance? 

• No knowledge 

• Low knowledge 

• Average Knowledge 

• High Knowledge 

• Superior Knowledge 

• Do not know 

• Do not want to answer 

Investing on the Financial Market 

1.0 Do you invest on the financial market? 
• Yes 

• No 

• Do not know 

• Do not want to answer 
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If answer on 2.0 is no, continue to 3.0. 

2.1 Investment size? 

• 0 – 30 000 SEK 

• 30 001 – 60 000 SEK 

• 60 001 – 90 000 SEK 

• 90 001 SEK and above 

• Do not know 

• Do not want to answer 

2.2 How does the statement below reflect your investments the most? 

5-point scale; 1 – Strongly Disagree, 5 – Strongly Agree. 

• I am prepared to choose mutual funds with a high level of risk in order to earn 

greater returns. 

• I feel a little uneasy investing in mutual funds and stocks since there is a 

possibility that my money will be lost. 

• I invest my money in low risk mutual funds because I am worried that I will lose 

my money if I invest in mutual funds with higher risk levels. 

• I often choose mutual funds with a high level of risk since I believe that they 

will perform better in the long term. 

2.3 How actively do you manage your investments? 

• Every day 

• Every week 

• Every month 

• Every year 

• Less than once a year 

• Never 

• Do not know 

• Do not want to answer 

2.4 Do you invest in SRI products? 

SRI = Socially Responsible Investment. SRI simply means if you invest in a company, 

fund or any financial product that is considered to be sustainable and ethical. In other 

words, you invest in a company that is environmentally friendly and do not act unethically 

(I.e: Use child labour for minimum wage). 

• Yes 

• No 

• Do not know 

• Do not want to answer 
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2.5 How does the statements below reflect your choice of investment 

the most? 

5-point scale; 1 – Strongly Disagree, 5 – Strongly Agree. 

• Easier to find non-SRI product. 

• Time consuming to find SRI products. 

• SRI products are too risky. 

• Lack of Knowledge of SRI products. 

• Do not mix up investments with sustainability. 

• Daily fluctuations in the stock market do not concern me since my investment 

focus on long term performance. 

• If my mutual funds dropped 20 percent over 6 months, and this drop coincided 

with a general stock market slump, I would keep that investment in hopes that it 

would recover. 

• I make most of my investments in mutual funds with a long term focus since it is 

hard for an individual investor to profit from short term investments. 

• I take part of financial information (through television or financial newspapers) 

on a daily basis as I am always prepared to sell my mutual funds. 

• I expect a lower return by investing in SRI. 

2.6 Do you agree with the statements below? 

5-point scale; 1 – Strongly Disagree, 5 – Strongly Agree. 

• By investing in SRI every investor can have a positive effect on the 

environment. 

• Every person has power to influence social problems by investing in responsible 

companies. 

• It does not matter if I invest my money in SRI mutual funds since one person 

acting alone cannot make a difference. 

• It is useless for the individual consumer to do anything about pollution. 

2.7 When you make your investments, how important is it for you 

that: 

5-point scale; 1 – Not important at all, 5 – Very Important. 

• The investment have good financial prospects. 

• That the investment have a good socially responsible initiative. 
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How do you act in the following 

situations? 

3.0 How do you usually travel between home and school/work? 
• Bus 

• Bike 

• Car 

• Moped/Motorcycle 

• Train 

• Walk 

• Do not know 

• Do not want to answer 

3.1 Do you actively choose environmentally friendly food? 

• Yes 

• No 

• Do not know 

• Do not want to answer 

3.2 Do you shop at second hand shops? 

• Yes 

• No 

• Do not know 

• Do not want to answer 

3.3 Do you recycle? 

Recycling source by source. Metal, plastics, papers and so on. 

• Yes 

• No 

• Do not know 

• Do not want to answer 

3.4 Do you purchase environmentally and ethical items when 

possible? 

• Yes 

• No 

• Do not know 

• Do not want to answer 
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3.5 Do you donate money to charity organisations? 

• Yes 

• No 

• Do not know 

• Do not want to answer 
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APPENDIX 2: AGE OF SAMPLE 
 

 
 


