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Abstract 

This thesis involves an analysis based on the theory of peace and war journalism to show 

how these theories express themselves in a conflict area. By taking two major media outlets 

during the war in Bosnia – Borba (Struggle) and Open Broadcast Network (OBN) – as case 

study this thesis will explore the way war and peace journalism and the Galtung dichotomy 

function in practice. In order to better understand the substance of peace journalism, a 

qualitative content analysis of articles and reports was conducted. The local newspapers and 

TV broadcasts in the beginning of the war displayed a powerful war journalism framing 

whereas toward the end of the conflict the coverage of OBN – established with the assistance 

of international community – exposes a more hopeful peace journalism framing. The most 

outstanding peace journalism signs are: an unbiased approach, all-parties coverage, and 

avoidance of dehumanizing language. The war journalism frame is driven by a present focus 

orientation, a separation of good and evil and an elite angle. The literature on peace and war 

journalism puts forward the fact that the current media are a key concern to the media and 

public experts, combatants and contain a perceptive impact on shifting the focus to the 

conflict field. By using Galtung’s (1998) peace and war journalism frames indicators, Borba 

and OBN were tested to help see the difference between war and peace journalism in 

practice.  Findings suggest that a third possibility exist, considering that both OBN and 

Borba have often shown merely objective-reporting signs without making themselves a 

good fit to Galtung’s dichotomous model of peace journalism. The belief that there is a clear 

distinction between peace and war journalism is theoretically derived, which was proved in 

the Bosnian case where the lines are blurred. 
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1. Introduction 

The media plays a very significant role in influencing people’s attitudes and thoughts 

regarding an ongoing conflict. Based on their experiences, journalists have their opinions 

and beliefs. People who own media corporations have economic interests, so they aspire to 

sell their programs and stories to an audience who will watch their programmes or buy their 

newspapers (Bratic & Schirch, 2007). The corporate control over media has been growing 

over the years and in some countries they even influence the kind of stories that are framed 

and the way stories get covered. The media experts and owners decide according to their 

opinion what the audience or public wants to hear and see. Conflicts − rather than 

peacebuilding processes − are more common to be covered by media (Bratic & Schirch, 

ibid). This media trend of giving more prominence to violence and conflict misrepresents 

the reality and misleads people to think that conflict is inescapable and peace is not a normal 

process. During the last decade of the 20th century, all the spheres of public life have been 

profoundly impacted by ethnic conflicts. The conflicts in post-communist Yugoslavia 

confronted the essential elements of modern journalism and encouraged re-consideration of 

journalisms’ role in a period of violent conflict (Bratic, 2008). The “sacred” journalistic 

values of impartiality and unbiasedness that intended fair portrayal of victims and attackers 

as the fundamental aim was not always embraced by Bosnian media which dissatisfied many 

in the expert and academic field (Bratic, 2008). Media upholds a great power to escalate or 

deescalate conflicts, worsen or smoothen the tense situation and fuel or weaken hate. 

Nevertheless, the most often response of media by critics is that journalists need to simply 

report the news in an impartial and fair way (Shank, 2010). According to conflict resolvers, 

the media represents a threat because it is eager to jump to any careless or peace-making 

conclusions by the negotiators and share them without thinking the outcome of the story 

(Adam & Holguin, 2003).  

Johan Galtung, one of the founders of the field of peace studies, accuses media of war 

journalism. The media focus on violence, emphasize the distinctions between parties, 

portrays conflict as a zero-sum game and disregard the wide variety of causes and outcomes 

of conflict. A simplified black and white image is provided to the audiences regarding war 

journalism, which causes a greater support to violent responses to the conflict. Since neutral 

reporting in most of the cases is not possible, Galtung implies that journalists choose a 

favoritism towards peace, which is peace journalism. While using peace frame, peaceful 
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solutions can be highlighted (Galtung, 1998). There has been operationalizations of peace 

and war journalism theory, both in practice for journalists who wish to write peace-oriented 

articles, and for researches who wish to study existing articles. The theory has been used for 

many national and international conflicts and cases of military interventions. The 

hypothesis, based on Galtung’s theoretical approach, is that there is a clear distinction 

between peace and war-oriented journalism which makes neutral news framing impossible. 

This thesis will test this hypothesis by applying it to the Bosnian case. It will offer an 

understanding towards the tendency of peace and war-oriented journalism on Bosnian 

conflict, by challenging the Galtung’s dichotomy. 

The media in Bosnia played a very important role in framing the situation in the country. 

According to Cohen (1963) and Strobel (1997) there was an objectivity issue in the conflict 

framing by media in Bosnia (Aho, 2004). After the Dayton Agreement was reached, there 

was a bigger focus by international community on the media sector improvement in Bosnia.  

In 1995, the Bosnia-Herzegovina Media Assistance Program was installed by European 

Union, Organization for Security in Europe and the Office of the High Commissioner. Its 

aim was to establish a media which would be there to help in sharing information for the 

elections that were planned to be held in 1996 (van Geelan, 2002). Considering these unique 

circumstances, Bosnian media is an outstanding case study to analyse war and peace-

oriented journalism in conflict reporting. The focus will mainly shift to two major media 

outlets reporting on Bosnian war such as Borba, the Serbian pro-communist newspaper, and 

Open Broadcast Network, the television network established in 1996 as an outcome of 

Dayton Agreement. Even though OBN was founded after the violent conflict ended, signs 

of war-oriented journalism could still be expected by the society. This means media have 

the capacity to fuel the conflict not only during but also after the war. The role of visual 

images portrayed by media after the ceasefire is significant since they might help us to 

remember as well as to forget the conflicts or wars afterwards. Particularly because OBN 

did not include staff from the Bosnian-Croatian ethnic group and not enough from the 

Bosnian-Serbian either (Kursaphic, 2003), which could have been factor of biased news 

framing. According to Laplante and Phenicie (2009), post-conflict struggles are partly a 

result media’s failure to properly mediate conflicting perspectives of a country’s history. 

When the war erupted in Bosnia one of the main issues which also caused the escalation of 

the conflict was the control of each ethnic group by media that led to national propaganda.  

Due to media control legacy in the former Yugoslavia, people did not possess advanced 
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media literacy skills which made it easier to spread hate messages against each other. 

Considering that public sources of information have been manoeuvred and controlled by the 

authority for such a long time, there was a collective mistrust toward every passionate 

message, even towards the ones which aimed at encouraging alternative viewpoints and 

doubt the position of the authorities. As the war ended in Bosnia the professional level and 

privatization of media increased and the state media faced a competition by the alternative 

voices. Nevertheless, not every good intention of the independent media was accepted by 

the citizens in Bosnia. 

There is a lot of theoretical arguments on peace and war journalism, and as a society we are 

used to hear that most of the time journalists are the ones that escalate the conflict in practice 

by using their hatred language based on their own different interests meaning that war 

journalism is the winner in most of the cases. Both these two theories will be seen how they 

worked in Bosnian conflict and will be compared through Borba (The Struggle) news 

framing and OBN peace process reporting. The peace and war journalism trend is a global 

occurrence and their significance when it comes to peace and conflict is not denied. The 

news stories are covered by the reporters in such a way that alters the complete event 

scenario. Being the voice of the Yugoslav Communist Party, Borba (The Struggle) covered 

the news in such a way that it followed a very firm line of reporting. OBN – despite being 

loaded with criticism– tried to be more open toward the three ethnic groups when covering 

the news.  

1.1 Aim and Research Question 

This thesis aims at exploring the news framing of Bosnian conflict with regard to war and 

Peace Journalism by two media outlets: OBN and Borba. The foremost objective of this 

thesis is to find out if these two media outlets fit the dichotomy of Galtung’s theory of peace 

and war-oriented journalism by analysing their news frames on portraying the occurrences 

during and after the conflict ended.  The thesis will examine news framing of Bosnian 

conflict during the period of 1992-2000 by the Serbian daily newspaper Borba and Open 

Broadcast Network (OBN). This research puts Galtung’s hypothesis – that there is a clear 

distinction between peace and war oriented journalism – to test. Grasping the media 

practices of the two media outlets and media framing in the news coverage of the Bosnian 

conflict will deliver useful pragmatic information on how peace and war journalism 

advocates. 

The main research question this thesis will try to answer is: 
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To what extend do OBN and Borba approximate peace and war-oriented journalism? 

1.2 Limitations 

This thesis faces obvious limitations in the theoretical framework and methodology. When 

it comes to peace journalism, it is clear that it has an integrated nature which indicates an 

all-embracing research rather than only a regional one. It can be said that the case of Bosnia 

can offer sufficient material for conducting a peace journalism research, however, a single 

case cannot characterize the overall foundation.  Thus, a research which relies on one 

conflict case might not be enough to serve as a foundation for peace journalism 

generalization. With the purpose of establishing the importance of peace journalism, the 

study needs to be diverse in terms of geographical location, conflict nature, and so on. This 

thesis has dealt also with language restrictions and it was impossible to access the 

newspapers archives. Therefore, I did not have access to original newspaper articles for the 

research. 

1.3 Outline of the Thesis 

In chapter 1, the readers are provided with a background or introductory information 

concerning the role of media in peace processes and its influence. There is also included the 

purpose of the thesis and the limitations of the research. In chapter 2 relevant literature 

related to the conflict framed by media will be discussed and whether that helped or 

escalated the situation.  In order to better understand the roots of the conflict and the way it 

ended, there will be a brief historical context given in chapter 3. Chapter 4 will offer the 

theoretical framework elaboration which has been chosen to explain and strengthen the 

arguments of the thesis. The methodology used for the thesis and the data collection process 

will be explained in chapter 5. The empirical findings will be disclosed in chapter 6 based 

on the content analysis. In chapter 7 those results will be deeply analysed and finally in the 

last section or chapter 8 the final remarks and a discussion of the arguments will be provided.  

2. Previous Research 

2.1 Media’s impact on the public opinion 

 

While reporting a war, journalists might face many challenges that consequently may result 

in filtered and altered news about which not too many people are aware of. All these filtered 

and altered perspectives end up affecting public opinion. The media play an ongoing role in 

‘agenda setting’ and aside from filling the agenda it also abstains many things from it 
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(Livingston, 1997). Although media include an issue in the agenda, it may choose to exclude 

important features or results by expressing the situation in a particular way in order for the 

highlight to be shifted from the essence of the issue or even to trigger confusions by being 

vague or multifaceted. In a study conducted by Rukhsana Aslam in 2014, the medias’ role 

in conflict is discussed where she elaborates on the way peace journalism can be integrated 

in the journalism agenda. In this research it is claimed that the nature of media’s role can be 

either defined as a peace agenda or conflict stimulator, which is based on the agenda setting 

and framing of the media (Aslam, 2014). According to Rank (1984), media uses different 

ways to build upon a specific message that they want to convey- composing the news, 

associating it to a certain effect and repeating it- through their own writing techniques. 

Another way media can influence the opinion of the people on certain issues is through 

frames. According to a load of research, by framing an article one can shape the reader’s 

views on that issue as well as the way the reader portrays information on the topic. Public 

opinion and decision-making process can also be shaped by frames (Price, Tewksbury & 

Powers, 1997). The decision whether frames are deliberately or subconsciously chosen 

remains debatable but in war or conflict cases framing requires additional focus and 

attention due to the involvement of national interests, propaganda, religious and ethnic 

differences, patriotism and so on (Lee, 2009, p. 270). Ersoy M., (2006) argues that nowadays 

merely a small number of journalists use peace journalism consciously, whereas several 

others intersect amid what can be defined as “peace” and “war” journalism by lacking the 

consciousness of the ambiguity.  

 

By delivering the right information to the public, the risk of conflict may be reduced. Peace 

journalism scholars claim that reporting routines, including the peacetime reporting, usually 

highlight double-sided conflict. This is mainly tricky when it comes to military conflict 

since it has a dividing impact which extends the separation between nations or groups which 

might also cause the emergence of xenophobia, hatred or sometimes violence.  Journalists 

tend to be too dependent on official sources that support and indorse their own version of 

truth and they also lean towards using propaganda and disinformation methods in order to 

shape the news flow – both of which make a widespread structural challenge of conflict 

reporting. Due to these problems, peace journalism encourages journalists to keep 

themselves away from being overdependent on the official sources and as an alternative 

widening their variety of sources in order to provide justice to the exposed groups such as 

children, women, minorities and the elderly who have a tendency to be actual war or conflict 
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victims. Several war journalists are endorsed to frame wars and conflicts from isolated areas 

such as conference rooms or military centres. This causes the government official or military 

spokespersons to become their key source of information and through press conferences 

they might manipulate the flow and construction of news.  According to Bennet (1990) 

media generally encourage an ethnocentric perspective when they present the information 

which during conflicts becomes very obvious. In their article “Constraints and Remedies 

for Journalists Reporting National Conflict: the case of Greece and Turkey” by Ozgunes 

and Terzis, a citation of a Turkish journalist has been made: As a Turkish journalist puts it: 

“I am always thinking of our national interest and the interest of my newspaper when I am 

reporting Greek– Turkish affairs. At the end of the day I don’t want to criticize my 

government because my ‘objective’ reporting might be used wrongly by the other side” 

(Ozgunes and Terzis, 2000, p.416). 

2.2 Criticism toward peace journalism 

Peace journalism has received many criticisms. It is not considered to be objective but rather 

a campaigning method which has a preference toward peace. Although it is biased toward 

peace, it is necessary to mention peace journalism does not succeed to keep itself from being 

actively involved. Peace journalism received another criticism for elaborating on violence 

and contextualizing it, which misled some to think that it is very tolerative towards violence. 

The model of peace journalism by Galtung, has not been conducted by the news media after 

nearly 50 years from its establishment and it continues to raise controversies amid qualified 

journalists and scholars. The key criticism targets include the theoretical drawbacks, ethical 

position, re-explanation of neutrality norm and structural issues. The advocacy approach of 

peace journalism has also been criticized for being the contrary of neutrality norm. Peace 

oriented journalisms’ denial of objectivity has been presented by Hammond (2002) who 

claims that although peace journalism maintains that it is independent and critical, advocacy 

journalists leaned towards obeying the agenda of influential Western authorities. This theory 

embraces the misrepresentation of public interpretation of conflicts, repression of 

undesirable information, praise for the defeated anti-Western figures and disregards the 

failures or the negative impact of the Western actions during years such as in the case of 

Yugoslavia or Rwanda. In 2004, Thomas Hanitzsch quotes “…it cannot be the task of 

journalism to engage actively in the peaceful settlement of conflicts since this is the task of 

politics or the military. There is, however, no doubt that journalism can contribute to the 

peaceful settlement of conflicts, but its potential influence is limited” (Hanitzsch, 2004, 
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p.483). Similarly, Lyon (2007) favours the conservative news reporting where neutrality is 

the main pillar that journalists need to be based on, instead of involving themselves in peace 

making process which should be led by politicians.  

2.3 A Brief History of the Bosnian Conflict 

The conflict in Bosnia or the ethnic war started in 1992 and ended in 1995. Bosnia was part 

of the former Yugoslavia and has a multi-ethnic population composed by Bosniaks (Bosnian 

Muslims) which make up 44% of the population, Serbs with 31% of the population, 

Croatians with 17% and Yugoslavians with 8% (Lampe, 2016). Due to ethnic conflict, 

economic instability and oppressive communist policies, in the 1980s and 1990s Yugoslavia 

started to fall apart. So, the Yugoslavian politics was destabilized by the manipulation of 

nationalistic feelings by politicians. In 1989, a few independent political parties emerged 

(Lampe, 2016).  In 1991 Croatia and Slovenia declared their independence as a result of 

high demands for more autonomy within Yugoslavia by both the nationalist groups (BBC, 

2017). As Bosnia attempted to do the same as its co-Yugoslavian countries, a resistance 

occurred by Bosnia’s Serbs, supported by Serbs elsewhere in Yugoslavia. As the 

independence of Croatia and Slovenia was recognized in December by European 

Community, Bosnia and Herzegovina was also invited to request international recognition 

(Lampe, 2016).  

During February and March 1992 there were many failed attempts by European Community 

(EC) negotiators to indorse a new division of Bosnia and Herzegovina into ethnic regions. 

Each of the three main ethnic parties rejected the different versions of those plans. The fire 

in Sarajevo started in April by Bosnian Serb paramilitary forces which was triggered by the 

recognition of Bosnia and Herzegovina by the United States and the EC. Later on, NATO—

under the UN’s request—released ineffective and isolated air strikes against Bosnian Serb 

targets. Due to the massacre that occurred in Srebrenica and another attack by Bosnian Serbs 

on a marketplace in Sarajevo, NATOs’ air strikes became even more intense. Together with 

an extensive Bosniak-Croat land offensive, this act caused the Bosnian Serb forces to settle 

for peace talks sponsored by the U.S. in Dayton in November. The Dayton Agreement 

requested Bosnia and Herzegovina to be federalized in which Croat-Bosniak federation 

would compose 51 percent of the land and Serb republic 49 percent. To implement the 

agreement which was officially signed in December 1995, an international force composed 

of 60,000 members was deployed (Lampe, 2016). The International Criminal Tribunal for 

the former Yugoslavia (ICTY) was established in May 1993 by the UN, and in the years 
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following the conflict there were charges brought up by the court against individuals from 

nationality and ethnicity in the conflict. Most distinguished, yet, were the cases which were 

brought against Bosnian Serb and Serb authorities (BBC, 2017). 

2.4 Bosnian Media in Different Stages of Conflict 

Before the war occurred – under Tito’s republic – the media was in charge to meet the 

requirement of the state and the journalists served to protect the state (Robinson, 1977). 

Even though there were some media sources which were considered to be more objective 

in the former Yugoslavia, such as the BBC and the Voice of America, there was a lack of 

media knowledge by people necessary to compare the international media messages and the 

national media messages. At local level, there were some eccentric media outlets which 

were trying to show themselves as democratic media systems, such as the newspaper called 

Oslobodjenje which was based in Sarajevo (Gjelten, 1995). However, the former 

Yugoslavia citizens have never been educated to see media as a biased transmitter. As 

Yugoslavia separated itself politically from the Soviet Union, the media also faced a 

transition process from an authoritarian system ruled by a centralised model to a more 

decentralised source which also stopped meeting only the state requirements but also the 

market demands, meaning that they were becoming more autonomous (Robinson, 1977). 

There was considered to be a substantial press freedom as the low levels of bureaucratic 

control checked and filtered the content by permitting the media to give their feedback on 

cultural matters. During the 70s, the economy faced a growth and so did the professional 

journalism. In the meantime, Yugoslavia faced small outbreaks of ethnic nationalism and 

the media started supporting the government ideologies instead of acting as a critical 

observer. The state media of Yugoslavia conveyed propagandistic messages which were on 

the side of the party and the state (Robinson, 1977, p. 124). In 1980, Tito died and the ethnic 

conflict started. Even though there was a revolving presidency which included leaders of 

the ethnic groups was initiated to minimize the tensions of the war, it could not prevent the 

collapse of Yugoslavia.   

 

During the Bosnian Civil War, media was used by all parties to encourage their ethnic 

group to join the war. They used the media to transmit stories about the violence and 

casualties. Radio was the leading source of information in many towns which were under 

siege. What motivated people to persist were the nationalistic songs, whereas news reports 

were mainly about the casualties and the military operations by the “enemy”. So this is 
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where the media played an important role as a joint operation for each ethnic entity. 

Unfortunately, media messages initiated and reinforced the ethnic bonds by putting too 

much emphasizes on demonization of other ethnic groups and strengthening the cultural 

stereotypes between them (Taylor, 1999). During the war, all parties used propaganda to 

organize their mass audiences. The leaders of the three ethnic groups were usually using 

their audiences to fell along ethnic lines. Therefore, the Serb leaders using propaganda to 

urge Serbs, the Bosniak leaders targeting Bosniaks and the Croat leaders trying to mobilize 

Croats. These kind of messages not only reached the audiences that they wanted to reach 

but it also served as a technique to intimidate the ethnic minorities who lives in every region. 

As the media started being invaded by the propaganda based on which the masses were 

being mobilized, ethnic minorities started flying their homes and seeking refuge in other 

places. Borba manifests a very interesting case to analyse, since it shifted from being an 

“independent paper” into one that spread the kind of messages that were just mentioned. 

 

As the war ended, the international community has invested a lot of money to support the 

independent media. However, in reality the independent media continued to associate itself 

with their predecessors and were not considered to be much more credible and unbiased 

than the state media.  Considering that the media helped and contributed to the separation 

of Yugoslavia, it was expected to do the same in the peace processes. Despite the fact that 

right after the war the government in Bosnia, continued to control most of the state 

television, radio, and newspapers, many new commercial media outlets were initiated with 

the help of international community. These were also referred as independent media which 

included television, radio and newspapers which were serving most of the regions of the 

country. There are many challenges which these private media face restricts the 

development of the independent media is the economy. People were restricted and could 

not afford to purchase consumer’s goods due to high unemployment rate, therefore, citizens 

were not able to buy the newspapers and magazines which were products of independent 

media. Equally important, was the inability of the media owners which could not afford the 

advertisement with the local media. The regional and municipal governments used to attack 

the media in case they were being criticized and the editors along with the journalists had 

to face both property and physical threats and sometimes even their equipment were being 

withheld (Taylor, 1999). The perspective that independent media is very different from the 

state media, and the Open Broadcast Network was supposed to be a proof of this claim. This 

media organization permitted the Bosnians to have an alternative perspective on national, 
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regional as well as international news. This is why I decided to further analyse the OBN as 

a case study.  

2.5 A Brief History of OBN 

After the peace agreement was reached in 1995 the media sector in Bosnia was pluralized 

as a typical technique used for media development. There was an influx of financial support 

which facilitated the establishment of independently owned television stations and radios.  

71 television and 210 radio stations were enrolled in a country where the number of people 

living in it was 4 million (Bratic, 2013). However, even in this over pluralized setting, the 

most well-known televisions stations were the old ones. During the conflict, these ethnic 

stations were the main tools in sharing the information and spreading hate messages which 

encouraged and escalated the conflict. As the peace agreement was reached the old media 

carried on to promote their patriotic reasons and demonize their rivals (Bratic, 2013). The 

Dayton Peace Agreement was reached in 1995 and resulted in the creation of The Open 

Broadcast Network (OBN). Bosnians, Croats and Serbs were put under pressure to end their 

violent conflict which lasted for three years by launching a provisional, internationally 

driven governing body which would be responsible for peace implementation, named as the 

Office of the High Representative (OHR) (Chandler, 2000). One of the first OHR’s 

evaluations regarding the conflict in Bosnia was that ethnic television programs which were 

producing all the propaganda that was also considered as a tool in distributing hate messages 

which escalated the conflict (Innes, 2006). As a response to what was happening, OHR 

developed a goal which was to grow and promote neutral media to fight the propaganda. 

The Open Society Institute of New York led an international community group of experts 

which established an idea to create a completely new television broadcast. Consequently, 

OBN was initiated which started from zero (Bratic, 2005).  In 2000, the station became 

privatized by being purchased by a Croatian businessman and former owner of Nova TV. 

Afterwards, 40% of shares in the television were bought by Chellomedia (Klix, 2011).  

 

When OBN first started operating – especially within its first two years – it was very 

successful in transmitting unbiased news and programs throughout ethnic borders. Despite 

ongoing efforts by the national authorities to destroy the station- especially by the SDA 

party –  they maintained to reach some achievements. OBN is referred by several Bosnian 

journalists as a network which had overcome the differences between the ethnicities and 

had paved the way for other journalists to recognize all three ethnic communities. The initial 
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drawback was the aspiration for fast outcomes. Despite its absence of journalists and lack 

of technical readiness, a week prior to the elections it aired in order to portray media 

pluralism. Another failure was the fact that it was based on a small Bosnian stations network 

which has negotiated the plan in the eyes of Serbs and Croats (International Crisis Group, 

1997). 

Bratic, Ross and Kang-Graham (2008) present a study where they examine the role of 

journalism during a violent war and take OBN coverage of the Bosnian conflict, as a case 

study to analyze the initial lessons learned from one of the original implementations of peace 

journalism precepts in violent conflict. They conclude that OBN was partially successful in 

implementing the peace journalism concepts and the news media can play a role in 

transformation of conflict, but the feasibility and accomplishments of such practice rest on 

different variables. This study has been very helpful to me since it contains interview quotes 

with the OBN’s news director and its chief executive officer. It also portrays all the struggles 

that OBN faced which also resulted to its collapse. However, the aim of their study was to 

see if peace journalism can play a role in transforming the conflict, by taking OBN as an 

example, whereas the purpose of this thesis is to see how well does OBN’s and Borba’s 

coverage of Bosnian war fit in Galtung’s dichotomy of peace journalism model. 

2.6 A Brief History of Borba 

Borba, (Struggle) was a morning Yugoslavian daily newspaper published in the Serbo-

Croatian language,  first founded in Zagreb in 1922 as the voice of the Yugoslav Communist 

Party. The paper was later prohibited due to its pretext of being an independent journal so 

that it would not be repressed. Borba supported press freedom and condemned the policies 

during the 1920s which led to its banishment (Balkan Insight, 2011).  During World War II, 

more precisely in 1941, the newspaper restarted its publication in a secretive way and 

remained on the move, by transferring its support in the favour of Josip Bro Tito’s Partisans 

since they were fighting revolutionary movements against Germans. As that war ended, 

Borba’s impact and flow grew bigger whereas the relations between Yugoslavia and Soviet 

Union collapsed. In the meantime, Borba kept accusing and disapproving Soviet policies. 

During 1954, Borba shifted from being the voice of the Communist Party to Borba became 

Tito’s newly founded Socialist Alliance of the Working People of Yugoslavia’s body 

(Balkan Insight, 2011).  

 

https://www.britannica.com/topic/newspaper
https://www.britannica.com/topic/Serbo-Croatian-language
https://www.britannica.com/topic/Serbo-Croatian-language
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Nevertheless, during the 21st century Borba became part of private enterprises and its 

success dropped immensely. Following the downfall of Slobodan Milošević’s authority, in 

2002 Serbian businessman Stanko "Cane" Subotić purchased Borba together with its 

distribution network and the government stocks in the newspaper. Even though Subotić 

owned Borba, the paper was still going downhill by barely printing a few hundred copies 

per day. In 2008, Borba was redesigned and bought by Ivan Radovanović from the fugitive 

businessman Stanko Subotić. However, there were still claims by the Deputy Prime Minister 

Mlađan Dinkić that Borba was still being owned by Subotić and Radovanović. Despite the 

fact that the first redesigned issue was set up for December 2008, it emerged in January 

2009 with Miloš Jevtović as the new editor in chief. Regarding the content, the journal did 

not have any news chain issues and the press releases had merely analysis of the current 

occurrences as well as continuous social and political drifts, making the new design to be 

considered as an innovative idea on the newspaper market in Serbia (B92, 2008). Olivera 

Zekić rapidly replaced Jevtović as the editor in chief. Yet, the paper’s circulation was still 

dropping by selling less than 3000 copies a day. In October 2009, after less than a year 

Borba ceased publication. Due to an investigation that it was conducted, the paper was 

overwhelmed from the beginning due to financial shortfalls, late payments for staff and 

doubtful business practices which were in violation of Serbian law (Igric, 2011). 

3.Theoretical Framework 

This chapter will provide the reader with the chosen theories which have been used to 

explain furthermore the role of media in peace processes. It starts by explaining the framing 

theory, and then it moves on by describing what role or position can media deploy when it 

is covering a conflict and lastly it provides detailed portrayal of peace journalism as a theory 

as well as of its differences with war journalism. Here, a more general understanding of the 

applied theories is offered; however, these theories will be operationalized in the following 

chapter. By using the peace journalism and war journalism theories, this thesis will elaborate 

on framing of the conflict by Borba and OBN in Bosnia with a perspective of finding out 

whether the reporting was more war journalism oriented or peace journalism oriented. 

3.1 Medias’ Role Options during a Conflict Period  

The role of media in people’s live is widespread. A few of these roles are beneficial or 

positive and a few are damaging or negative.  By acknowledging the wide range of media 

https://www.revolvy.com/page/Stanko-Suboti%C4%87
https://www.revolvy.com/page/Mla%C4%91an-Dinki%C4%87
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experts is an initial step in critically examining the best way to use the media as a tool to 

reinforce conflict prevention and peacebuilding. 

Media as Policymaker: Policymakers are influenced by media a lot, especially since they 

think about the ways of preventing and responding to violent conflict. Policymakers also 

use media as their tool to get their message across. Several scholars even emphasize that 

policymaking has been taken over by CNN, particularly in humanitarian crisis 

circumstances. In this case, in Bosnia, media is considered to have had a significant impact 

on encouraging the audience to influence their policymakers to take measures in putting an  

end to the violence (Bratic & Schirch, 2007). 

Media as Diplomat: Occasionally media is used to frame diplomatic arrangements and 

convey the message back and forth among the conflict parties. In most of the cases, policy 

makers are in favour of private negotiations which leaves no direct way for communication. 

In case one party wishes to put reactions to a test in a negotiation suggestion, they might 

give indications and signals to other parties throughout the media. Sometimes leaders of the 

opposing groups or countries are invited by news media to a TV or radio program to discuss 

with one another. The media might assist in establishing bridges between both parties and 

build the necessary trust to open the dialogue (Bratic & Schirch, 2007).  

Media as Peace Promotor: At the beginning of the dialogue, media activities may be used 

to build trust, help on the dialogue or destroy diplomatic blockades to establish an 

environment which is favourable to negotiation. Media activities such as TV or radio 

programs, press releases can praise dialogue and peace agreements. Those activities or 

events might facilitate the promotion and organization of the public to support the 

agreements. Therefore, there is a possibility for media to promote positive relationship 

among the parties, especially in ethnic conflicts like Bosnia (Bratic & Schirch, ibid). 

Media as Watchdog: The media occasionally plays the role of a third party ‘watchdog’ 

which creates some comments on local problems and provides them to the public. Secret 

stories can be brought out to the public by media (Bratic & Schirch, ibid). 

Media as Gatekeeper:  The media can also play the role of a gatekeeper that settles schemes, 

filters problems and makes effort to keep a balance of perspectives. Media like to frame 

themselves as impartial even when they secretly try to indorse a specific conceptual group 

of ideas and restrict the public’s disclosure to an extensive collection of data (Bratic & 

Schirch, ibid). 
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3.2 Framing Theory 

Framing theory allows researchers to comprehend the way media impacts the perceptions 

of the public and social world. This theory has been used by a number of scholars to examine 

the social role of the media, particularly the way media describes several issues, regions and 

groups, and how the media users or audiences receive and interpret the messages transmitted 

by the media. Several scholars also use this theory to elaborate on the media’s cruicial role 

in the social world construction (McQuail, 1987, p. 331). They claim that there are specific 

topics and problems that are chosen and highlighted by media, placing them on top of the 

society’s attention. Therefore, those issues or topics get an outstanding position and engage 

people’s minds in a given society or influence their way of thinking (Teng'o, 2008). 

However, it does not mean that the audiences will consistently react to messages conveyed 

by media because individuals tend to build their own meaning according to the news they 

receive rather than deciding to remain passive.  

 

Mass media create frames for us and influence the way we see certain events. Certainly, 

methods that journalists choose to portray their news decide on the way audiences remember 

and interpret those news, showing the power of the media to shape social reality. Therefore, 

it is said that frames are at the core of the framing theory. A frame is a technique used to 

systemize the information that highlights some characteristics of the problem, situation or 

event and restrains or disregards others (Fredin, 2001). Gamson and Modigliani (1987) 

describe a frame as a main organizing concept which gives a meaning to a disclosing chain 

of events, knitting a bond between them. But audiences do not uniformly react to media 

messages because individuals construct their own meaning based on the messages they 

receive rather than being passive audiences. It is true that journalists also take the 

opportunity develop and build meaning of reality and to shape the public opinion according 

to their mission (Gamson & Modigliani, 1987).  

 

There are several diverse kind of frames and several diverse methods when it comes to 

theorizing framing. There is a blurred line between this notion and other notions such as 

“priming” and “agenda setting”. Agenda setting describes the way mass media selects 

specific topics to focus their attention on. Priming is the technique on deciding which are 

the significant factors concerning particular topics (Iyengar and Kinder 1987). According 

to Gamson (1988) social movement are made as the mass media positioned themselves into 

“holistic issue packages” which are comprised of several prominent features. The 
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abovementioned theories agree on a concept which obtains that these cognitive schemes 

eventually authorize an individual to effectively categorize and process data that was found 

in social surroundings. Frames makes complex issues simpler in different manners. Certain 

frames possess persuasive purpose while others may stress moral or causal aspects (Bowen, 

2015). Although none of these different kinds of frames may articulate the entire story, any 

version shared about a complicated issue will always remain incomplete. Society’s necessity 

for clarification and narrow action is always satisfied by frames which also help the public 

to make decisions about issues which have already been informed about (Bowen, 2015). 

Goffman claims that individuals percept the things that are happening in their surroundings 

through their primary framework. This kind of framework is considered as primary since it 

is taken for granted by the users and its utility as a framework is not based on other 

frameworks. According to Goffman the primary network contains two divisions in itself: 

natural and social (Teng'o, 2008). They both aim at assisting people to interpret information 

in order for their experiences to be comprehended in a broader social setting.  

3.3 Solution-Driven Framings vs Problem-Driven Framings 

Considering media’s problem frame, there should be a careful attention shown by 

peacebuilders when they work within this frame. There are media stakeholders which 

consider peacebuilders to be naïve when notions like “confidence-building measures” or 

“dialogues” are suggested by peacebuilders. In addition, peacebuilders use a language 

which might not translate properly within the discourse and phrasing of media (Shank, 

2010). The peacebuilders’ duty is to preserve the integrity of their suggestions while 

translating them so that they are suitable for the temporary media frame. This does not 

denote that there is a necessity by peacebuilders to agree on the discourse that is relegating 

but it denotes that they need to beware, observe and search for ways to fit their story within 

the framework of their national or international media (Shank, 2010).  

Within the media’s context, radio stations, television and newspapers show a story about 

dread – connected to crime, war or genocide – which is shaped and packed in a manner that 

portrays social difficulties as simple issues (Shank, 2010). The problem frame’s effect is to 

generate a fear discourse which consequently takes the shape of a resource for the public to 

use when interpreting succeeding reports. The war on terrorism has generated a fear 

discourse which has a consequent impact on media discrimination, bias and prejudice 

(Shank, 2010).  



 

16 
 

3.4 Peace Journalism vs War Journalism 

Peace journalism is another theoretical approach used in this thesis. It uses media to describe 

the original causes and circumstances–whether they are religious, structural, cultural, needs-

based, political resource-related, etc – which cause violence to happen and their influence 

on individuals that live in these conflict areas. Peace journalism is considered to be another 

way – except media censorship, media-government interdependency and coordination, 

media bias and profit-driven media enterprises – to challenge journalistic quality (Shank, 

2010). Peace journalism is a concept which was promoted by Johan Galtung (1997) and 

resulted in a wide debate concerning the role of journalists and journalism during the war 

and a set of recommendations emerged (Galtung, 1997, p.87). In Galtung’s view, war and 

peace journalism are two competing frames in conflict reporting. Peace journalism 

supporters are very pessimistic about the failures of traditional conflict reporting, which 

they call ‘War or Violence Journalism’. They criticize traditional reporting for focusing on 

a dichotomized framework; an ‘us vs. them’ narrative and the zero-sum game focusing on 

violence, causalities, policy elites, etc. On the other hand, peace journalism explores 

background information of the conflict, give voices to all parties not just opposing two sides, 

promotes empathy and understanding on all parties by covering on the sufferings of 

civilians, exposes lies and cover-ups from all parties (Lynch, 2008). Therefore, peace 

journalism is about “conflict-solution oriented”, “truth oriented” and “people-oriented” “the 

avoidance of demonizing language”, a “nonpartisan approach”, and a “multiparty 

orientation” are all important principles of peace journalism. Peace journalism can be 

compared to health journalism, according to Galtung (1986). 

 

Galtung criticizes regular ‘war journalism’ for portraying parties as presenting parties as 

opponents in a sport arena, overstating violence, being impacted by a military command 

perspective, concentrating on the elite, highlighting the distinctions between parties, not 

succeeding to comprehend the subjective experience of the “other”, concentrating on the 

present (disregarding causes and outcomes), and portraying conflict as a zero-sum (Galtung, 

1998, p. 2; Lee, 2009, p. 258; Keeble, Tulloch & Zollmann, 2010, p. 2; Ottosen, 2010, p. 

262). These features have the challenge that the public has a tendency to support an 

intervention and rely on violence as the only solution for a conflict. Additionally, Galtung 

argues that regular war-oriented journalis play a major role in contributing to violence. 

Galtung’s alternative ‘peace journalism’ needs to adjust the war journalism biases’ and 

focus on peace initiatives, by giving a voice to people, shifting the focus from ethnic and 
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religious differences to societies structure and structural causes of violence,  avoiding 

dichotomies, and encouraging conflict resolution and reconciliation (Lee, 2009, p. 258; 

Keeble, Tulloch & Zollmann, 2010, p. 2; Ottosen, 2010, p. 262). Through these actions, 

peace journalism promotes the values of non-violent responses to conflict. Peace journalism 

is an advocative, interpretative method. Galtung (2000, p. 164) makes a comparison of war 

journalism with sports journalism since attention is given to finding out who the winner is. 

Peace journalism in contrast should be more like health journalism. While explaining the 

fighting sickness of the patient, the causes of the sickness, its treatments and preventive 

measures should also be mentioned.  

 

In contrast to the general statement that in most of the war cases the first victim is the truth, 

Galtung maintains that the first victim is peace and the second one is the truth (1998, p.2). 

Journalism need to make more effort when it comes to solving conflicts and promoting 

peace. He argues that journalists have an agency, so the media are no a completely fixed 

structure. Galtung argues that journalists have agency and that media are not a completely 

fixed structure. Peace journalism provides feasible strategies and recommendations for 

journalists who cover conflicts (Lynch & McGoldrick, p. 248). It also provides the 

instruments to critically examine ecisting war frames and reports (see Figure 1) and these 

instruments have been used by different researchers to analyse the news coverage of various 

conflicts, on an international level, regional conflict and local incidents. While comparing 

researches of peace and war frames in the coverage of different conflicts, Lee (2009) 

discovers that newspapers have a tendency to use war frames for a local conflict in which 

their country is involved. The same newspaper might apply peace frames in reports of 

distant conflict, in which their country is not involved.  

 

Based on peace studies conflicts can be perceived in two ways– the high or the low road – 

dependent on whether the concentration is in the conflict and its peaceful alteration or in 

what happens to the conflict once the violence occurs. Media even mistake the two since 

they mention conflict when in reality they mean violence (Galtung, 2000). War journalism 

represents low road as conflict is perceived as a battle where two parties remain involved 

and they struggle to achieve their goals. A fundamental reporting example is the one of 

military command as there is a party that makes progress and there is the other one that 

strives to reach their goals. The high road concentrates in the transformation of the conflict 

by perceiving conflict as a challenge to the world (Galtung, 2000). Peace journalism appeals 
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to editors and reporters to become more critical and self-consciousness. It calls on 

journalists to stay behind their reporting and to provide more space to substitutions of 

violent intervention and war (Galtung, ibid). According to Lynch and McGoldrick peace 

journalism involves recommendation selections for peaceful reactions and dispatching them 

into the public area. Peace journalism focuses on a proactive conflict on investigating the 

origin of the war via balanced framing dedicated to shed light to the war. Therefore, peace 

journalism enables the groups to begin negotiations. Peace journalism has a nature which is 

both peace and conflict oriented which makes it possible to investigate conflict creation 

between the involved groups and the objectives being reached by all the groups and the 

problems of the conflict. It perceives war and conflict as an issue and enables creativity to 

deal with the conflict and genuinely find a solution for it. Peace journalism concentrates in 

the transparency of the conflicts and gives a say to all the groups, additionally sympathizes 

them and relates to the reasons they pursue. Thus, all parties are humanized. It discloses the 

facts and the lies on all parties, revealing everything. This is why it is considered to be truth 

oriented. Peace journalism is resolution and individual oriented because it concentrates on 

people’s suffering–children, elderly, women–all over the place that is touched by conflict. 

Consequently, it empowers the undermined people and it names all the aggressors and 

concentrates on peace makers. It is proactive in shifting focus to the prevention of violence 

prior to its occurrence. Moreover, it shifts focus to undetectable effects of aggression such 

as structure damage, glory and trauma. Since it focuses on “us vs them” concept, its 

reporting aims at showing that “them” is the problem and there should be given more voice 

to “us”. “Them” is shown as the evil so it concentrates on demonstrating the visible effects 

of aggression initiated by “them” and triumph reached by “us”. Considering that war 

journalism tends to highlight “our” suffering, it shows that it is very elite-oriented and is 

based on propaganda (Galtung, 2000). 

It is important to mention that the peace journalism could be braced in the framing theory. 

Both models –framing theory and peace journalism – are based on the argument that every 

new has an explicit frame. The news are a reflection of reality, holding a fixed frame or 

approach (Gavilan, 2011). Being part of framing theory, peace journalism could be 

perceived from two point of views: the first, as a set of instruments to explain a particular 

frame; and the second, as a kind of frame named as peace framing. This denotes that the 

operationalization of peace journalism model is a method of coverage (framing) and the 

result or the new has a specific approach pointed toward peace (frame) (Gavilan, 2011). 
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4. Analytical Framework and Methodology 

This research process starts with a question which needs to be answered. When the research 

is conducted, the questions will emerge in the beginning of the project, as it is the case in 

this thesis. To answer research question and test hypotheses, this this thesis used a 

qualitative content analysis of books, studies and articles that have discussed news frames 

in print media and television broadcast. Prior to framing the aims and goals of a specific 

research, it is important to distinguish the objective of the project. Social research studies 

can be classified into three groups: descriptive, explanatory and exploratory research. A 

single study might have several objectives or can be part of a research plan which covers 

two or all three objectives (Schell, 1992). This thesis gathered artifacts from one newspaper 

and a television network that covered the news on Bosnian conflict.  

 

 The two media outlet were selected because there was more English material regarding 

their way of reporting but also because they had larger audiences. Borba (Struggle) the then-

Yugoslavian newspaper published daily in Serbian-Croatian language, was considered to be 

very influential at that time. The paper was popular for its writing style and the dynamic 

treatment of cultural and historical issues. Open Broadcast Network is the other Bosnian 

media outlet regarding which many texts were analysed. The reason behind choosing this 

particular Television Network was that it was a private enterprise and provided a chance to 
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compare the news coverage of a private news media which was guided by international 

community (OHR) with a government-run newspaper. Both OBN and Borba are available 

online, however Borba does not have any archive which makes it very difficult to have 

access to the articles it published during the 90s. 

 

This thesis will develop an analysis of peace and war codes as operationalised in Galtung’s 

theory of peace and war journalism. It will examine the extent to which coverage of the 

Bosnian conflict was framed based on Johan Galtung’s classification of peace/war 

journalism by the two media outlets. This chapter elaborates upon the case study and its 

relevance on mapping the difference between peace and war journalism.  In the following 

sections it will be explained why a case study was needed to put forward the main message 

or aim of this thesis. This chapter also discusses why has qualitative content analysis been 

chosen as the main approach in data analysis to interpret the textual material. Thus, the 

reader will be provided with a clear understanding how the case study has been chosen, the 

way data have been collected and analyzed which resulted into the necessary findings.  

4.1 The Case Study Selection  

The methodology used in this thesis is one of a qualitative kind and takes the shape of the 

case study method. Case study research plays a very significant role at bringing people to 

comprehend a complex issue or phenomenon and has the ability to expand experience or 

make an already known argument even stronger and more evident. Case studies highlight 

detailed contextual examination of a limited number of occasions or circumstances and their 

relationships (Yin, 1984, p. 20). This method has been used by researchers for many years 

through different disciplines. Robert K. Yin considers the case study research method as an 

empirical analysis that explores a current occurrence inside its real-life framework; when 

the borders between the framework and the phenomenon is a bit vague; and in which more 

than one source of evidence are used (Yin, 1984, p. 23).  

 

This thesis builds upon the lessons learned from the OBN and Borba case study. Considering 

that it was not possible to conduct interviews with the journalists from the two media outlets, 

who are directly involved with the Bosnian case, the case study seemed to be a suitable 

method to read and analyse what they have stated in second hand interviews. The two media 

outlets are cases of peace and war journalism. The two case studies alone cannot provide 

the complete picture of Galtung’s dichotomy of peace and war journalism. However, 



 

21 
 

considering the importance of Galtung dichotomy when we talk about the role of media in 

conflict, I chose to take OBN and Borba as case studies since theoretically Borba was 

supposed to be a war journalism case whereas OBN was actually there to produce peace 

journalism; therefore, they should have approximated with the dichotomy. So these cases 

were selected because theoretically they were expected to be contrary and different. The 

interesting part about these case studies is that while analyzing the gathered data, I found 

out that they do not exactly fit in each of Galtung’s category of peace and war-oriented 

journalism.  

 

4.2 Data Collection 

There are different methods of collecting data and qualitative researchers usually rely on 

four of them: being directly engaged in the setting, conducting in-depth interviews, 

observing directly and examining documents and materials related to the research (Marshall 

& Rossman, 2014, p. 97). Data collection is a procedure of gathering data from all sources 

which are considered to be relevant to find answers to the research question, test the 

hypothesis and assess the findings. Data collection methods can be separated into two 

groups: primary methods of data collection and secondary methods of data collection. 

Primary data collection method in qualitative researches aims at ensuring in depth level of 

understanding which involves open ended questions, interviews, focus groups, case studies, 

observations and so on (Gill, Stewart, Treasure & Chadwick, 2008). Secondary data 

collection is the kind of information which has already been published in newspapers, 

books, magazines, online portals, journals and so on. Using the adequate set of criteria to 

choose the secondary data to be deployed in the research is a very significant step towards 

increasing the level of research reliability and validity (Gill, Stewart, Treasure & Chadwick, 

2008). This thesis is using secondary data collection method and there have been a set of 

criterias used to gather the necessary information which includes quality of discussion, 

author credential, deep analysis, date of publication, and to what extent has the text 

contributed to the advancement of the research field.  

 

As in every qualitative research, here as well the data have been collected on the background 

and historical context. Even though this might not play a big role in data collection, at least 

when suggesting a specific setting, the investigator collects and describes historical data. 

Initially, I started by searching out online articles in the archives of some of newspapers 
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which were operating then in Bosnia. For this thesis there have been chosen articles, books 

and studies which have covered media portrayal of conflict to obtain information. Since 

there was a lack of articles, I decided to complete my data collection by looking for 

secondary data. Notes have been taken by analyzing media portrayal of conflict in Bosnia 

during the war and peacebuilding process.  While selecting the texts the main criteria was 

that they had to particularly discuss or sometimes even quote sections or titles of articles 

written by the newspapers which were covering the war in Bosnia.  

4.3 Content Analysis 

The use of documents usually involves a particular analytic method which is called content 

analysis. The material for qualitative content analysis might be in a form of written materials 

such as newspapers, textbooks, and so on; or other types of communication such as political 

speeches, pictures, videos might be also included (Marshall & Rossman, 2014, p. 108). 

Traditionally, content analysis was perceived as a neutral and impartial method of gathering 

a quantitative description of the content of several types of communication; although, 

calculating the statements of specific elements was significant (Berelson, 1952). 

Nevertheless, since it has evolved it is perceived more typically as an approach for 

interpreting the artefacts of a social group or a society. The greatest possible strength of 

content analysis is that it is nonreactive and self-effacing, meaning that it can be carried out 

without disturbing the field in any way. The researcher decides where the focus is placed 

after the data have been collected. In addition, the process is pretty clear to the reader. 

Therefore, the data as well as maintenance with which the examination has been applied, 

can be checked. 

 

Secondary sources were used for the research, therefore the only way was to select the 

books, articles and studies which discussed the frames that were directly related to the 

conflict. The relevant information was filtered and structured out of the material as a whole 

and then it was analysed. Artefact searches commenced by using the keywords: “Bosnian 

conflict” “Media” “Newspaper” “Conflict” “War vs Peace Journalism”. As a result, 

chapters of these books were analysed: “Forging war: the media in Serbia, Croatia, Bosnia 

and Hercegovina” by Mark Thompson (1994); “Culture of Power in Serbia: Nationalism 

and the Destruction of Alternatives” by Eric D. Gordy; and “Prime time crime: Balkan 

media in war and peace” by Kemal Kurspahić (2003). In Thompson (1994) and Gordy’s 

(1999) books, I found a lot of material concerning Borba. There were many headlines as 
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well as portrayal of Borba’s war coverage. In Kurspahić’s (2003) book, more information 

regarding OBN and its stance during conflict were found. In order to collect more data on 

Borba’s war coverage I also will examine Martin Yoanis Marinos’ (2008) study named 

“Disciplining Civil War: Serbian and U.S. Press Coverage of the 1990s Conflicts in 

Yugoslavia”; Srebrenica report by NIOD (2002) and Lars Inge Staveland’s (2007) research 

“Serbs as Victims: Genocide in the Rhetoric of Slobodan Miloševic”. On the other hand, I 

will analyse: the study conducted by Vladimir Bratic  (2008) titled as “Examining peace-

oriented media in areas of violent conflict”; the research conducted by Zoran Udovicic 

(2001) “The media at a turning point: a media landscape of Bosnia-Herzegovina; OBN 

News Reviews found in the archives of OHR (1999), to examine the news coverage by 

OBN. The thesis will examine news framing of Bosnian conflict during the period of 1992-

2000 by the Serbian daily newspaper Borba and Open Broadcast Network (OBN). A 

qualitative content analysis according to indicators of peace and war journalism frames 

presented by Galtung (1998) is employed in this thesis. Thus, the selected sections will be 

analysed for the purpose of finding peace or war features. Galtung identifies four 

characteristic categories: 1. peace/conflict oriented vs. war/violence oriented; 2. truth 

oriented vs. propaganda oriented; 3. people oriented vs. elite oriented; and 4. solution 

oriented vs. victory oriented. Every category can express itself in distinct ways. For instance, 

victory-oriented category refers to hidden peace initiatives and immediate departure after 

the war ends. Overall, there are 34 methods identified by Galtung in which these orientations 

could express themselves (see Figure 1).  

 

I will use Galtung’s (1998) peace/war journalism table for the qualitative content analysis. 

His 13 indicators of war journalism and thirteen indicators of peace journalism will be my 

coding criteria. To identify peace and war journalism frames in the coverage, I selected three 

peace journalism and three war journalism indicators from Galtung’s list. This thesis project 

uses Galtung’s suggestions to shed light on the shortcomings of the coverage. While 

analysing a few of re-written articles, statements of OBN’s news director Jadranko Katana 

and its chief executive officer Jenny Ranson; re-written Borba’s news coverage by 

researchers and institutions in their studies (Marinos, 2008; Salveland, 2007; NIOD, 2002), 

Borba’s headlines; I realized their content does not fit in each category that Galtung 

represents. Borba, was initially a privatised and independent newspaper which became 

state-owned. I tried to focus on its news coverage from 1992. While I was searching for 

articles published by Borba, I found out that NIOD (a Dutch institution) wrote a 
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chronological report on the Bosnian war and realized that a lot of its content was based on 

the articles published by Borba and some other neutral newspapers throughout Yugoslavia. 

Borba had reported a lot of times against Serbian government even after it became state-

owned.  I never came across any news coverage by Borba that fit in any “victory-oriented” 

category. Most of the articles I had access to were covering the speeches of Milosevic, 

blaming the Muslims for starting the war or killing Serbians, not covering the violent actions 

conducted by Serbs, and so on. Therefore, as a result, only three categories of war journalism 

were dominating in the news coverage of Borba. While I was analysing the coverage used 

by OBN based on Galtung’s concepts of peace journalism, I also revealed that their content 

did not fit in all categories but only in three. For instance, I could not find an article, report 

or a coverage which was “focused on people as peace makers” or “focused on creative 

conflict resolution”. This was also made clear by OBN’s news director who claimed that 

their mission was not to encourage people to reconcile or make peace, their aim was to only 

show the occurrences as they were, without any manipulation. In order to answer the 

research question, while analysing the content of each article, coverage, interview or any 

kind of news portrayal by these two media outlets, I tried to label them with any concept 

that Galtung used. Based on the material I had access to, as already mentioned above neither 

OBN nor Borba’s news coverage did not meet all the principles that Galtung portrayed in 

his peace and war journalism theoretical model. Therefore, I came up with a table which 

presents all the categories to which OBN and Borba’s news coverage would fit.  In the next 

chapter, the results will be shown where each category will have quotations by the relevant 

media outlets’ that will demonstrate why these specific principles have been chosen instead 

of the others. 

Peace journalism frames used by OBN War journalism frames used by Borba 

I. Peace Oriented 

• Making conflicts transparent 

III. People-Orientated 

• Giving a voice to all parties, 

showing empathy, understanding. 

IV. Solution-Orientated 

• Aftermath:resolution, 

reconstruction, reconciliation. 

I. Violence oriented 

• See them as the problem, focus on 

who prevails in war 

II. Propaganda-orientated 

• Expose “their” untruths / help “our” 

cover ups/lies. 

III. Elite-oriented 
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• Focus on our suffering; on able-

bodied elite males, being their 

mouthpiece. 

 

 

5. Empirical Findings 

In this chapter the findings from the qualitative content analysis on the two media outlet’s 

position in the Bosnian conflict will be presented. As mentioned in the methodology chapter 

a content analysis of secondary data has been conducted and the empirical results of these 

analysis will be further discussed in this chapter. While conducting content analysis, I used 

Galtung’s (1998) peace vs war journalism table. The goal in this content analysis is to show 

how these media outlets were associated in the conflict. When the information was 

collected, it was analysed how the news were framed which also decided upon the fact of 

whether it belonged to war-oriented journalism group or peace-oriented journalism group, 

so I categorized them based on Galtung’s (1998) peace / war journalism table (Figure 1). 

5.1 War Journalism Frames in Practice 

The analysis shows that the leading feature in the coverage is a focus on the confrontation 

on the Bosnian war that uses the war/violence journalism frame. As it was discussed 

previously, this kind of war journalism is focused mostly on the visible violence effects’ 

and conflict areas. The war/ violence oriented journalism employs emotive and victimizing 

language by blaming the other party as the one that caused the problem and giving a voice 

to “us” which consequently demonizes the opponent. There is a large amount of literature 

from a wide range of perspectives that encourage the fact that media has undoubtedly played 

a huge role to the distribution of nationalistic ideas which did not leave much space for 

democratic and peaceful solutions to the Bosnian war (Thompson, 1995). Instead of 

allowing critical reflection and democratic debates regarding the tense situation to happen, 

at the end of 80s the Serbian media elites made sure that the same system continued while 

they were using national ideas as a new basis to make their rules legitimate. The Serbian 
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state television (RTVS) was considered to be one of the most influential propaganda tool 

which was controlled by Milosevic’s regime (Volčič, 2006). The news coverage by RTVS 

changed based on the new nationalistic contexts. Based on a report written by Katarina 

Ristić, when the victims were Serbs, the headlines were stated as “uncivilized atrocities”, 

“monstrous crimes”, “justice for victims”, and when others ethnic groups were attacked by 

Serbs they were stated as “shootings at civilians”. So, media used war crimes trials to re-

construct nationalism and the stories of Serbs as victims, instead of choosing to use means 

that provide transitional justice to the society (Ristić, 2014). 

 

Gordy, E. (1999) on his book “Culture of Power in Serbia: Nationalism and the Destruction 

of Alternatives” explains how Borba’s nature shifted from being an independent newspaper 

to a government controlled one. In 1991 Borba became privatized and as the largest 

shareholder Finagra and its owner Dusan Mijic became the director of the company “Borba, 

d.d.,” and Gordana Logar as a long-time correspondent was elected by the journalists as 

editor-in-chief.  At that time the government contained only 17 percent of the shares. On  

September 5, 1991, the new stockholding company “Borba, d. d.” was  registered in the 

name of the Belgrade civil court by Judge Mirjana Trninic. During that period the political 

authorities were attacking Borba very frequently which caused it to seem unappealing in the 

eyes of citizens who refused to trust on neutral statements. These government assaults 

toward the paper continued to be verbal and tactical until 1994 when the authority took the 

decision to turn openly against Borba. On July 22, 1994 there was a request posed to the 

court by federal prosecutors to remove the “Borba, d. d.” registration from the judicial 

register which successfully would have turned the existence of the newspaper illegal.  

The demand that the federal prosecutors presented the court with turned out to be successful 

by finding that “Borba, d. d.” was never registered. In November 1994 Goran Kljajevic – 

the civil court judge – approved the appeal which stated that the legal registration of the 

company was nowhere to be found which reversed the decision taken by his colleague 

Mirjana Trninic three years earlier. Its disappearance news was sarcastically reported by 

Borba itself: “Borba, therefore does not exist. The thing you are holding in your hands is 

indeed Borba, but from the point of view of the state it is advisable that you do not draw too 

many conclusions from that evidence. Just a few days ago in the civil court it was decided 

that the stockholding company ‘Borba’ does not exist, it could be decided that the paper 

does not exist either, and after that, we surmise, the readers are next in line.” (Gordy, 1999, 

p.84). 
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On the other hand, “Borba, d. d.” began organizing its own defense in the court. After a 

fight in court between Borba and the regime, on November 8, 1994 the decision was made. 

Having secured a higher court’s confirmation it held that “Borba, d. d.” did not exist and 

even though it was shown to be independent the regime was always behind the curtains as 

its major stockholder. As a result, Dragutin Brcin was unilaterally named as the new editor 

for the paper. Therefore, rather than giving the opportunity to “Borba, d. d.” to proceed with 

an appeal, there was an unilateral action by the federal government to name one of its own 

member as an editor and director. For the upcoming three weeks – December 26, 1994 until 

January 16, 1995 – Borba’s two editions emerged every day in Belgrade. The news editor 

Brcin gathered a team of journalists who were mainly unidentified. At the Federal 

Secretariat for Information, they created the official Borba, which was made available for 

purchase at newsstands around the city. The vast majority of Borba’s journalists decided to 

stay with Gordana Logar who was the editor of “Borba, d. d.” and created another 

newspaper which first was produced under the name Borba: Vanredno izdanje (Borba: 

Special edition) and later was called Nasa Borba (Our Struggle). The regime’s version of 

Borba was sold out at kiosks, whereas Logar’s Borba was printed in the smaller Glas 

printing house in some 5,000 copies and sold in the streets by volunteers (Gordy, et al). 

Nevertheless, among all the indicators of war journalism frames, based on all the 

information I managed to gather Borba appeared to be: propaganda oriented since it tried to 

cover ‘our’ violations and expose ‘their’ untruths; demonize the other since it constantly 

tried to make people see ‘them’ as the problem; elite oriented since it was focusing on ‘our’ 

suffering and on elite males and it kept naming ‘their evil doers’.  

5.1.1 Propaganda-Oriented 

Similarly, to the US newspapers the pro-government Serbian newspaper Borba overcoded 

the news. During the Bosnian war, Belgrade severed its relations with the defiant Bosnian 

Serb leadership. Borba followed the government’s decision by avoiding as much as possible 

the news from Bosnia”, claims Marinos (2008) in his article “Disciplining Civil War: 

Serbian and U.S. Press Coverage of the 1990s Conflicts in Yugoslavia”. As Srebrenica was 

attacked, the information was tried to be blocked by the newspaper. In the first week of the 

massacre, Borba (Struggle) − the main Serbian pro-government newspaper− did not cover 

it on its front page. However, four head titles were dedicated to Slobodan Milosevic and 

three to the annual harvest (Marinos, 2008). Yet, it was difficult for them to ignore the 
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massacre entirely, therefore an inflexible line of reporting was followed by Borba in terms 

of maintaining that the only victims of the war were Serbs. Nevertheless, as the UN 

protected territory where circa 30,000 Bosnian Muslims lived was invaded by Bosnian 

Serbs, the Serbs were obviously the violators. The response adopted by Borba was defining 

the attack as a self-defence act by rationalizing it and saying that the UN protected territory 

was used by Muslims as a military base. According to the newspapers reports, the UN 

weapons were confiscated by the Bosnian Muslims and UN observation posts were 

conquered for the sole purpose of attacking the Serbs (Marinos, 2008). The accusations that 

Borba addressed regarding the abuse of the protected territory were not totally untrue.  

 

During 1992-1995, there were around 50 villages inhabited by Serb majority and hamlets 

in the Srebrenica area which were burnt and robbed by Bosnian Muslim armed forces. 

Consequently, thousands of Serbs were obliged to flee that part of the territory. 

Additionally, the Hague Tribunal in 2006 revealed that Naser Oric, the former Bosnian 

Muslim Commander was found guilty of not succeeding to stop its military men to mistreat 

and kill the Bosnian Serbs prisoners. Nevertheless, the argument that Borba used by 

claiming that Bosnian Serbs set Srebrenica free from the “mujahedins” was not sufficient to 

stand against the upcoming news of massacres committed by them (Marinos, 2008). The 

UN published a report accusing the Bosnian Serbs of their “barbaric acts” against Muslims 

in Srebrenica, and Borba released a reaction regarding this. The UN special rapporteur for 

human rights, Tadeusz Mazowiecki was criticized and accused by a Borba journalist for 

being an expert of accusing the Serbs for violations of human rights against Muslims, Croats 

and all other nationalities of the former Yugoslavia. He mainly claimed that even if there is 

no evidence he always puts a lot of effort in making something up (Gavric, 1995).  

Mazowiecki was called as “Serbophobe who represents the clearest example of the double 

standards of the West.” The author’s tone was angry: “If the Serbs did not exist he would 

have had to work for some Catholic weekly in Poland” (1995). It was obvious that Borba 

was not in peace with this matter. It persisted in avoiding the brutality and it did not once 

include the characteristics of Mazowieski’s accusations.  

During July 16 and July 31, the Srebrenica violation was not mentioned once. On July 31, 

there was a report published by Borba mentioning the return of Serbian civilian back to 

town. It was stated that the Muslims were filthy, robbed and destroyed when they left the 

town. There was a report written by the journalist, Miodrag Negovanovic, who claimed that 

they were hiding their livestock inside the church which resulted in the littering of floor with 
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sheep and goat excrement. This report portrayed an extremely ugly picture of Muslim’s 

actions and acclaimed the Bosnian Serbs:   

“These days in the hospital in Bratunac, several Muslim women gave birth. The [Serbian] 

doctors following their medical ethic and humanity provided them with help—help which 

does not recognize religion or nationality. However, this was not the case in Srebrenica. 

During the Muslims’ retreat from the town, they massacred Ivanka Gordic, a seventy-year-

old [Serb] resident. [She] was slaughtered in her own home.” (Negovanovic, 1995) 

The way Borba was reporting faced a huge change in two main features since Bosnian war. 

In 1995, there was a frequent discussion portrayed by the newspaper regarding the conflict 

in relation to a bigger “Muslim problem” that posed a threat to Europe in general. Therefore, 

it seemed that Borba was blaming the whole Bosnian Muslim population for the war.  

5.1.2 “See them as the problem” 

Borba can be distinguished with victory-oriented journalism frame since it obviously tried 

to conceal and attack peace initiatives before they secured their victory. Along with its way 

of reporting Borba faced another change which was the increase of anti-US and anti-West 

rhetoric (Marinos, 2008). Unlike the continuous war in Iraq at that time, the bombing of 

Serbia involved a wide Western support. The military intervention was supported even by 

Green Party’s members in Germany, such as the German Foreign Minister, Joschka Fischer. 

In the United States, Bill O’Reilly advocated the U.S. government to demolish the whole 

infrastructure of Serbia and persisted that “any target is OK” (Ackerman 2000, p.97). 21 

more “objective” journalists were encouraging his claim, including Thomas Friedman of 

the New York Times, who appealed “every water pipe” in Serbia to be bombed (Ackerman 

2000, p.106).  

 

Borba reacted by intensifying its critique of the U.S. government and labelled the New York 

Times as “one of the extended arms of the US propaganda machine” (“Truth denies,” 1998). 

In 1998 the Editor-in-chief Zivorad Djordjevic wrote a front-page article which accused 

Western powers and leaders for “pedophilia, perversity and tendency to marry their 

secretaries” (“Psychological barbarism,” 1998). The statements of the opposition parties 

began to attack the U.S. double standards and antagonism against Serbia, which caused 

Borba to start publishing their stories as well. For instance, the newspaper started to often 

quote the statements of a long-standing opponent of Milosevic, Vuk Draskovic. On August 
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12, 1998, Borba printed his response to the appeal of the the German Defense Minister to 

bomb Serbia:  

“On Monday Hezbollah killed one Israeli soldier. The entire Israeli Air Force responded 

with massive bombings of bases on the territory of a foreign country. In Serbia, Albanian 

terrorists killed four policemen and injured three just in a one attack and the German 

Defense Minister requested military revenge against Serbia because it resisted the 

terrorists. This is a criminal act against international law, the UN, and the sovereignty of 

our country.” 

During 1993 Borba used to widely publicise the work of journalist Milivoje Ivanisevic’s 

work who was focusing and writing only about the high number of casualties that the Serbs 

suffered during the first year of the war. Ivanisevic claimed that he has been following every 

case and he has documented them, so according to his data between April 1992 and January 

1994 there have been one thousand Serb civilian killed. However, according to NIOD’s 

report the data that Ivanisevic presented are misleading since he seems to count not only 

civilians but also paramilitaries and soldiers who died during plundering expeditions or in 

combat. For instance, he includes the names of four Serbs killed in Potoèari on 20 April 

1992. Most probably, these people were of the Arkan Tigers or policemen who were 

ambushed there by Oric. According to NIOD’s report, Serbs have undoubtedly suffered 

high number of deaths throughout the war, however the number of Muslim Muslim 

casualties in Bratunac and Srebrenica, even before the July massacre, was probably 

considerably higher (NIOD, 2002, p.134). 

 

The main new article of Borba after Brcin’s became its editor in chief exposed an 

astonishing discovery about the development of the war in Bosnia-Hercegovina, under the 

headline “Only Muslims are fighting” (Gordy, 1999, p.91). President Zoran Lilic was 

featured in the front page headline of the 29 December edition who characterized the 

country as a “fortunate, peaceful and prosperous Yugoslavia” and described the previous 

years – during which the average of the inflation rate had reached over 100 percent – as “a 

year without inflation”. Brcin tried to show his appreciation towards Vecernje Novosti (the 

state controlled newspaper) in different ways. On December 27, 1994, Borba proclaimed its 

own existence by regenerating and republishing the coverage Novosti’s coverage of the 

event. There were articles which were handled from Novosti as well, on the same or the 

following day. For example, on May 3, 1995 Novosti published an article with its headline 

“Markale u Zagrebu?”. The headline of the article was referring to the bombing of the 
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Markale public market in Sarajevo, another occurrence for which government-controlled 

media outlets in Serbia portrayed as an incident where their opponents had “bombed 

themselves” for the purpose of publicity. This statement and article, was supported by 

Borba. 

 

Gordy (1999) quoted a section of an article that Novosti wrote:  

“[T]he bombing’ of Zagreb is yet another move by the profascist Tudman regime to Satanize 

Serbs, and once again, before the eyes of global public opinion and with the help of the so-

called international community, frame them for the destruction of the peace process. That 

this is the case is evidenced by the suspicions of some western observers that Zagreb placed 

explosives in its own city and set fire to automobilises and tries, only to, as so many times 

before in this war, place anathema on Serbs.” (p.75)  

The above mentioned interpretations offered by Novosti  and Borba grabs people’s attention 

meaning that even though they do not represent any fact of the casualties which they report 

on, neither do they reflect the state policy of the moment – which was to dissociate the 

Serbian government from the Serb parastates in Bosnia-Hercegovina and Croatia – they 

constantly manifested the organizing myths of nationalist authoritarianism (cultural threat, 

victimization, a disapproving fear of Serbia’s neighbouring states).  

5.1.3 Elite-oriented 

It is obvious that Borba turned into an elite oriented newspaper, since it was focusing on 

their suffering and on able-bodied elite males being their mouthpiece. From the moment 

that Borba was completely taken over by the government it changed itself into a little-read 

pro-regime paper resembling Vecernje Novosti. Thompson (1994) argues that the way 

Borba covered the news was almost as distorted and propagandist as the Politika group’s 

press. On April 9, 1992 it covered and supported the SRNA (News Agency of Republika 

Srpska) bulletins about the “new genocide against Serb people”. On May 15, 1992 it carried 

a number of Tanjug reports, for instance about “pogroms of Serbs in Srebrenica.” On April 

2, 1992, Borba published a report from Bijeljina, where Muslims were massacred by Serbian 

paramilitaries in the first days of April. That report merely stated that “Muslim extremists 

were on the loose.” While reporting the occurrences in Visegrad on April 2 just before JNA 

(Yugoslav People’s Army) and Serbian irregulars massacred Muslims, Borba labelled the 

violation as an equal fight between Serbian paramilitaries and the extremists, then gave the 

opportunity the SDS (Serbian Democratic Party) spokesman to have the final word. M. 
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Lazarevic – Borba’s correspondent in Zvornik – was particularly spiteful while reporting 

“violent skirmishes” instead of the real massacres that were occurring, and ciring only 

Serbian sources such as an unverified statement of April 28, 1992 that the “armed Muslim 

groups” included HOS [Croatian neo fascist militia], Siptars, Kurds, Bangladeshi and 

Pakistani soldiers. Lazarevic’s coverage was in complete accordance with Zvornik’s 

Politika (regime ruled newspaper) press coverage. Borba accused the victims for their 

massacre and in their 11 and 12 April’s reports they stated a number of mistakes made by 

Bosnian President Izetbegovic and how anti-Serbian he was (Thompson, 1994). 

 

Staveland L. (2007) on his research “Serbs as Victims: Genocide in the Rhetoric of 

Slobodan Miloševic” maintained that before the key vote in the Republika Srpska (Bosnian 

Serb) assembly on May 5, 1993, Miloševic claimed that the Vance-Owen peace plan was 

going to protect the Serbian people’s interests. He is quoted by Staveland (2007): 

 

“These provisions would secure the interest and the future of the Serbian nation. I am 

confident that the assembly and the Serbian people in Bosnia-Herzegovina can recognise 

what is in its rightful interest, and what is not, namely demonstrations of patriotism in a 

way which goes contrary to our true and historical, national interest of our people.” (p. 78) 

 

On May 3, 1993 Borba published the article with the headline “The parliament of Republika 

Srpska can and must accept this plan”. This is not the first time Borba covered Milosevic’s 

speeches. Same as Politika, Borba had covered and supported Milosevic’s comments in 

November 29, 1993, who expressed his rage at the international community, because they 

refused to lift the sanctions against Serbia. for their refusal to lift the sanctions against Serbia 

(Staveland, et al).  

 

5.2 Peace Journalism Frames in Practice 

Although the previous results focus on numerous features of war-oriented journalism 

frames, it does not diminish the significance and commonness of peace oriented journalism 

frames obtained from the coverage which was analysed. Kurspahić, K. (2003), on his book 

“Prime time crime: Balkan media in war and peace” writes: 
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“With all its shortcomings, OBN did contribute to the gradual pluralization of the Bosnian 

media scene. With most of the other television stations controlled by three nationalist 

parties, preaching day in, day out that “our side” is right and everyone else wrong, OBN 

provided a voice of moderation” (Kurspahić, 2003, p.153).  

 

He continues writing that during 1996 until 2000 Open Broadcast Network (OBN) played 

a very significant role in delivering an unbiased information all over the country. Its station 

such as Studio 99 TV, Radio Zid and Hayat TV in Sarajevo, together with its independent 

TV stations Zenica-based Zetel, and TV Tuzla used to offer constructive alternative to the 

media outlets that were controlled by their national motives during ages. 

 

When OHR first established Open Broadcast Network (OBN), they believed that by 

adopting peace-oriented journalism standards the old propaganda which was conveyed 

during the conflict period would be finished (Bratic, Ross, Kang-Graham, 2008). OBN was 

entitled to reform the existing media by providing them a model to be based upon. The 

certainty upon OBN’s transformation power was relying on the belief that an open, neutral 

and fair environment would make it impossible for war journalism to thrive in. Therefore, 

apart from its task on assisting the public to see what balanced reporting should look like, 

OBN was also supposed to challenge and weaken the unfair conflict-oriented media outlets. 

OBN never managed to reach this goal due to its own many challenges (Bratic et al). Local 

public were  sceptical for a very long time when it comes to the existence of OBN. Despite 

local politicians who were intimidate by the emergence of an open and independent media 

outlets, the local media community and journalists stated that this network did not have a 

long-term strategy. Even though OBN is officially locally registered, it is fully run by 

foreigners and is dependent on international donors. Despite the fact that this broadcaster 

managed to overcome the communication barriers in Bosnia Herzegovina, OBN ratings 

dropped remarkably, and so did its audience by comprising only 5 percent in a market where 

only four major networks were operating (Udovicic et al., 2001). There are many motives 

behind the fairly low ranking and ratings and they are not very clear. Initially, the diffusion 

of the signal to the whole country was lower than anticipated, so there was a fair share of 

the public who claimed that they were not able to obtain the signal. However, there was a 

bigger reason behind which was that during that time there were three ethnic broadcasters 

which were serving a tough competition to the OBN station, and these broadcasters had 

mobilized audiences and established roots since a long time (Prism Research, 1998). Some 
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other challenges that OBN faced throughout the years ere that the owner of the network and 

its assets was unknown and so was the fact if it was a public service program as it was 

indicated or if it was commercial broadcaster as it was officially enrolled. Additionally, the 

television management of OBN were overconfident on the quality of the content of their 

non-news programs. Even though, the network carried the most professional and trustful 

information setting, it was not the case with the rest of the programming. Due to the huge 

investments of OBN’s efforts and finances in informational programming, the other 

programs suffered of low-quality schedules with donated programming by global public 

broadcasters (Udovicic, 2001).   

 

A significant accomplishment of the OBN broadcast was a relatively good informative 

reporting of all territories of the country – something that the national media outlet did not 

do – and an effort to portray the issues and events in all territories of the country in a fair 

and neutral manner. Consequently, one of this network’s features was that it was financially 

controlled by foreign donors with big resources and that its administration which was driven 

by foreigners in a more effective way than previously. Nevertheless, the program was edited 

by the local staff who possessed an acceptable degree of independence (Udovicic, et al 

2001). During 1998, due to its high journalistic values, OBN had gained an image of 

credibility and became a significant source of information (Taylor 2002). Four years later, 

there were some rumours that it would soon close, however, the channel was still regarded 

as a very important source. (Taylor, 2002).  

 

Due to all the above-mentioned criticism and complications, it can be said that OBN’s initial 

broadcasting including the OHR campaigns can partially serve as an example of peace 

journalism. The fact that there were no real articles to explore, made it very difficult for 

OBN to fit exactly on the twelve indicators of Galtung’s peace journalism model. However, 

between the twelve indicators of peace-oriented journalism frames, the most prevailing and 

outstanding indicators of peace journalism in OBN’s case were these: truth oriented which 

included the avoidance or hatred language and exposal of all sides; people oriented which 

included the OBN’s capacity to give voice to the voiceless; and a few solution orientation 

indicators.  
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5.2.1 Making conflicts transparent 

In contrast to war journalism’s propaganda and conspiracies, peace journalism encourages 

a truth-oriented journalism which reveals falsehoods and propaganda on all parties. Thus, it 

does not accept a dependence on military officials and official sources throughout conflict 

reporting and highlights the appliance of a critical viewpoint with contextual information to 

study the conflict and disclose hate messages. Open Broadcast Network’s mission statement 

cited by Bratic, Ross and Graham (2008) in their report portrays truth oriented journalism 

frames. For instance, its mission statement was “to provide Bosnia and Herzegovina with a 

locally run but national and cross-entity TV network … and [to provide] the viewers with 

programming they can trust, whether locally produced or acquired from other sources” 

(Bratic, Ross and Graham, 2008). Even though the editors and journalists of OBN did not 

always put into practice every peace journalism indicators, the network editors firmly 

declined to use the obvious ethnical bias of other media broadcasts which covered 

pretentious unedited open letters and press conferences of specific parties and employed 

literal live reading of nationalistic press releases. The information division of OBN and its 

news coverage were planning to fulfil its criteria for overall professional framing by not 

falling into war journalism’s traps. OBN journalists have achieved to provide relatively 

objective and fair reporting. Even though it was particularly very difficult to maintain an 

autonomous position in conditions of post-war hatred, distrust and strong political tension, 

they still managed to do so.  The political parties in power were often a target of criticism 

by OBN, which justifies the distrust and the hostile attitude of the authorities toward the 

network (Bratic, 2001). “It was called “Carl Bildt TV” suggesting it was under the control 

of the Office of the High Representative (OHR) and was dismissed by all three nationalist 

parties. SDS and HDZ dismissed it because it had been established in Sarajevo and was 

carried predominantly through Bosniak TV network; the SDA labelled it “unpatriotic”, a 

competition to “our Bosnian TV”.” (Kurspahić, 2003, p.151). For instance, OHR (1999) on 

its OBN News Reviews archives, summarized briefly some of OBN’s reports and one of 

them could serve as an example of its motive to expose all the parties: 

“Richard Holbrooke in Banja Luka and Mostar – there are still forces which are against 

the Dayton Peace Agreement 

The USA Ambassador to UN, Richard Holbrooke, visited Banja Luka and Mostar today. 

During his visit to Banja Luka, the Ambassador said that still there were people who were 

separatists, racists, war criminals and thieves throughout that area, and two political 

http://www.un.org/
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parties, Serb Democratic Party (SDS) and Serb Radicals who had been breaching 

provisions of the Dayton Peace Agreement. The report from Banja Luka was produced by 

OBN reporter from the town, Valentina Knezevic. 

This was followed by a report on the Ambassador’s visit to Mostar. The Ambassador said 

that the issue of Mostar had to be solved if we wanted BiH to be successful. The report was 

produced by OBN reporter from Mostar, Mirsad Behram.” (OHR, 2 September 1999) 

Furthermore, in a lot of cases OBN journalists showed their empathy of the conflict by 

trying not to use hatred language and terms that other national media broadcasters used. In 

some of the reports it can be seen that unlike Borba who used the term ““mujahedins” for 

Bosnian Muslims, OBN journalists avoided using victimizing language, emotive words or 

dehumanizing language. 

5.2.2 Solution-Oriented or Neutral Framing? 

Lee and Maslog (2005) in their first practical research to see if Johan Galtung’s 

categorization of peace and war journalism is practical, claim that some peace features are 

not the strongest indicators for peace journalism framing, however, they are significant for 

the general categorization plan. They wrap it up by stating that these frames are “mere 

extensions of the objectivity credo: reporting the facts as they are,” (p. 324). Since these 

indicators are not so interfering by character, their commonness does not really portray the 

journalist’s role as someone who is continuously searching and using practical news frames 

for conflict resolution and peace building. There are other similar findings in other peace 

journalism research reports that encourage a structural restraint characteristic in the peace 

media context (Fahmy & Eakin, 2013). Lee (2010) quotes “the pattern of salient indicators 

supporting the peace journalism frame falls short of Galtung’s conceptualization of peace 

journalism as an advocacy and interpretative approach oriented in peace-conflict, people, 

truth and solution” (p. 379). Because of the above-mentioned reasons these studies 

emphasize that there is a necessity to redefine the peace journalism criteria. In my research, 

while analysing the information gathered regarding OBN and peace journalism indicators, 

results similar to the studies mentioned above were generated. The truth-oriented 

information, the avoidance of demonizing language, the coverage of all parts of the country 

fairly among a few other peace journalism indicators revealed in this research do not 

necessarily portray peace journalism but rather factual and neutral framing. Bratic (2005), 
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quotes the news director of information programming for OBN – Jadranko Katana – who in 

a personal communication states: 

 

“The motive of reconciliation is not an appropriate model for journalism. The only motive 

is to tell what happened, without private commentary or inclination, just raw information… 

Reconciliation is to be done by somebody else; religious organizations, legal 

representatives etc. Our job is to convey the information whether you like it or not. And 

that’s it. The only way to somehow approach reconciliation was to present a neutral piece 

of information in the sea of propaganda messages, information free of a particular point of 

view other than journalistic standards.” (Jadranko Katana, June 30, 2003) 

 

Concerning the solution-oriented frame indicator, there was no strong proof or portrayal of 

journalists’ seeking solution regarding the conflict in an active and on-going way. They 

simply focused on newsworthy articles that occurred to involve peace initiatives by 

international powers. So, it can be said that OBN focuses on presenting the aftermath of the 

conflict as OBN’s chief executive officer Jenny Ranson is quoted by Bratic, Ross and 

Graham (2008):  

“Whether there can or should be such a thing as “peace journalism” at all is an ongoing 

debate among humanitarians and academics… [However,] in writing the OBN mission 

statement the problem of maintaining independence and news objectivity was balanced with 

the need to promote peace and reconciliation.” (Ranson, 2005) 

5.2.3 People-oriented 

In harmony with its indisputably peace-oriented framing indicator, the main news broadcast 

of OBN were very persistent on seeking ethnic diversity among its journalistic staff and it 

received a praise by the local NGO, Media Plan Institute for news reporting which 

highlighted stories on collaboration between different national groups. In a lot of cases OBN 

had to fight war journalism frames. A particular example could be the compliance of OBN 

with recommendation of peace driven journalism by concentrating on the attempts of 

community leaders to endorse and encourage peace during the violence committed in the 

city of Mostar (Bratic, Ross and Graham, 2008). Being the only national network that covers 

the most territory in both entities – Bosnia-Herzegovina and Republika Srpska – OBN made 

it possible for all the citizen in the entire country to follow the programs which were 

supporting freedom of expression, democratization and independent journalism. By trying 
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to give voice to all the parties, show empathy and understanding OBN also found a number 

of programs which were focusing on encouraging cross-national support and understanding.  

The program which was named “Telering” contained nine interviews with representatives 

of other ethnic groups whereas the program called “Povratak,” Return offered functional 

suggestions and advice on resolution and reconciliation. One of OHR (1999) Review of an 

OBN Report, might show the network’s focus on suffering of people.  

“Refugees and displaced persons will have the same legal status on the entire territory of 

Bosnia and Herzegovina as from today – this is the result of the law adopted by the BiH 

Parliament House of Peoples 

The BiH Parliament House of Peoples discussed recent dismissal of BiH officials by the 

OHR and OSCE and the new BiH draft election law. Several suggestions for laws were 

adopted, including the law on immigration and asylum in BiH. The representatives agreed 

to encourage BiH Council of Ministers to speed up implementation of the new procedure 

for entering Yugoslav and Croatian citizens to Bosnia and Herzegovina, based on equal 

rights. The report was produced by OBN reporter, Bakir Hadziomerovic” (OHR, 3 

December 1999). 

By giving names to all “evil doers” OBN proved again that it had some features of people-

oriented journalism. 

“United Nations admitted, for the first time in public, mistakes and misjudgements of the 

International Community regarding the fall of the “Srebrenica safe zone”. In 

the UN Secretary General report, presented last night, it was said that UN and governments 

of key countries have to accept their part of responsibility for the crimes committed in 

Srebrenica. UN Secretary General added that the war leader of Bosnian Serbs, Radovan 

Karadzic, and his Commander, Ratko Mladic, was to blame most for the crimes. Today, the 

report was handed over to the representatives of the Srebrenica People Association by the 

Special Envoy of the UN Secretary General in BiH, Jacques Klein. The report was produced 

by OBN journalists, Zeljka Lekic and Sevko Bajic. [..]Radovan Karadjic, accused war 

criminal, sentenced $ 745 m. Women from B&H, who were raped and tortured, raised the 

charges against Karadjic”. (OHR, 16 November 1999) 

http://www.osce.org/
http://www.un.org/
http://www.un.org/
http://www.un.org/
http://www.un.org/
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5.3. The blurred line  

As noted in earlier chapters and in some of the results sections, there exists a blurred line 

between OBN and peace journalism as well as between Borba and war journalism. The 

original concepts proposed by Galtung (1986, 1998) have been operationalized to standards 

include definitions of, for example, peace-conflicts, people, truth, solution orientation (Lee 

& Maslog, 2005). In the section “Solution-Oriented or Neutral Framing?” I already 

expressed my doubts regarding what OBN’s principles stand for. As OBN was introduced 

after the war ended by the international community, one would think it is there to promote 

and encourage reconciliation between governments and people. However, if you would only 

look at the mission portrayed by OBN and the interviews that Jadranko Katana and Jenny 

Ranson gave, you would think that OBN was not there to promote any kind of agenda but 

only to report the facts. However, Udovicic (2001) in its report writes: 

“OBN’s characteristic, at least at the very beginning, was promotion of the Dayton 

Agreement and support to the mission of the international military and political forces in 

Bosnia-Herzegovina. This dimension was widely present in all its programming, because 

local media, regardless of whether under the influence of the authorities or relatively 

independent, were very critical, and even hostile towards some of the international 

community’s activities” (p.6). 

This is where you can see a clash between what they say they will portray and what they 

actually portray to the public. Theoretically, there is a clear distinction between peace 

journalism and neutral framing, however, practically it looks like OBN is in between the 

two. Despite that, OBN had other implications that hurt its credibility. Despite all the 

technical problems, Udovicic (2001), claims that the events and issues in the Federation 

were better covered than those in the Republika Srpska. Kursaphic (2003) in his book stated: 

” Affiliation with local partners, some of which were clearly Muslim-only, hurt 

credibility…With all of its generous investment, OBN was never given the most precious 

asset: an “A” team of editors who would shape a program focused on priorities in the peace 

process” (p.152). 

Nevertheless, both of the authors admit that despite all that, OBN’s journalists in most of 

the cases took autonomous positions while reporting on events in Bosnia-Herzegovina and 
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they have managed to provide “more or less balanced reporting”. Based on these results, 

new challenges are raised to further improve peace indicators to show differences between 

real peace journalism and neutral and factual reporting. 

I have come across the same issue while reading the comments and reviews regarding 

Borba’s portrayal of events in Bosnia. Borba was one of the oldest newspapers in Serbia, 

therefore my expectations before reading Borba’s coverage of Bosnian war was that it would 

be a completely biased newspaper, fitting in each and every concept of Galtung’s theoretical 

model of war journalism. However, I have come to understand that Borba has shifted 

positions many time, from being pro-government media outlet to neutral and sometimes 

critical toward the Serbian authorities. For instance, in their book Burg and Shoup (2015), 

mention some events of Bosnian war based on Borba’s reports. Based on Borba as their 

main source they write: 

“…the JNA had set up siege positions around Sarajevo in advance of the fighting. These 

efforts were facilitated by the fact that outlying districts surrounding Sarajevo were 

inhabited by Serbs who were, in the main, nationalist and anti-Muslim. They were quickly 

absorbed into the ranks of the Serb irregulars who took up the siege of the city” (p.130). 

Here, it can be surprisingly seen that despite being a state-owned newspaper Borba managed 

to portray some events by calling Serbs as “nationalistic”. Furthermore, NIOD, the Institute 

for War, Holocaust and Genocide Studies, in its Srebrenica report, offers a chronology of 

the Bosnian war. They have also used Borba as one of their main sources to portray the 

occurrences. They mention specifically a report written by Borba where Serbs are shown as 

the violators who are initiating the war and are forcing the youth to join the military forces 

(p.49). On December 29, 1993 NIOD shows another piece of report provided by Borba 

where the Serbian opposition parties’ perceptions is shown: 

“Borba reports that all Serbian opposition parties say they will refrain from forming 

coalition with Socialists” (p. 151).  

It is factual that during 1992-1995 most of the reports I have read regarding Borba have 

been prone to war journalism and have shown a pro-government approach, but there were 

cases like this when Borba showed peace journalism signs. Throughout the war, unlike other 

Belgrade papers, Borba gave column space to Bosnian Muslim politicians and it covered 
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anti-war protests in Belgrade (Gordy, 2010, p.35). Therefore it can be said that the belief 

that there is a clear distinction between peace and war journalism is theoretically derived, 

and easy observations can be made in the Bosnian case where it is shown that the lines are 

blurred. This is what also makes Galtung’s dichotomy problematic. 

6. Analysis 

Results showed that media outlets from Bosnia produced more war journalism stories than 

peace journalism stories. OBN had a mission and it was too ambitious for only one scheme. 

It was placed as an ideal media organization which could put propaganda an end in a conflict 

time. Besides of OBN’s aim to raise public’s awareness what a neutral reporting should look 

like, it also aimed to challenge and weaken unfair media broadcasts. However, this lasted 

until 2003 when the stations’ ownership changed into a commercial television project and 

it became privatized which caused its success decline (Bratic, 2005). It is undoubtful that 

OBN had features of peace-oriented journalism but mostly it can be seen that it was rather 

only neutral and lacked a lot of other peace-oriented frames that Galtung (1998) presents at 

his table. Bratic (2005) mentioned that even though TV OBN never succeeded to gather 

large audience share, it appeared as the most significant and the most credible news source 

in Sarajevo in 1998. The news programming division of OBN was intended to serve as a 

model which would contribute to an effective journalism transformation in Bosnia. OBN’s 

journalists anticipated the adequacy of their position in the peace process. This was very 

clearly shown in the evaluation of the OBN news director when he emphasized, he usually 

chose to transmit narratives which were peace-oriented, and he had shown his obvious idea 

about the position of journalism irrespective of peace or conflict. For instance, the OBN 

news director, Jadranko Katana admitted that he frequently preferred to transmit stories 

which highlighted a peace-oriented storyline (Bratic, 2005). When the vocabular choices of 

the journalists while reporting related news during the period in discussion are analysed, it 

is obviously seen that OBN tried to focus on people everywhere without using inappropriate 

language or terms. For example, OHR (1999), published a short summary of a report written 

by OBN’s journalists with the headline “In Mostar, a book was launched on crimes 

committed by Muslim troops over Croats in the period between 1992 and 1994.” It can be 

clearly noticed that unlike other nationalistic and biased media outlet, OBN chose to 

broadcast such news with such headline. Irrespective of OBNs eventual destiny, it has 

proved to have played a vital role as a counter-balance to the fabrications and 
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misrepresentations of the stations controlled by the nationalist parties. Zoran Udovicic is 

quoted by Bratic (2003):  

During the spring and summer of 1996, the main international powers that were behind the 

Dayton peace agreement decided to set up an alternative system to the national television 

stations which was going to be different, much better, more democratic, and cover the entire 

country. This was supposed to erase the impact of the already existing national television 

12 stations. This is how OBN… came into being. This is an excellent idea. What was wrong 

was that this was the single effort. One isolated project never had a chance to combat the 

influence of powerful national stations. (p12) 

The short history of the original and partial implementation of peace journalism in a violent 

conflict provides the perceptions of an imperfect media attempt but with a potential to play 

a role and become an influencer in peace processes. This experience provides a chance to 

analyse the theoretical frameworks peace journalisms’ academic field and see its 

implementation in practice through the case OBN in Bosnia. 

 

Borba was a very interesting case to investigate because of its semi-independent nature. 

Before being completely taken over by the government, Borba diplomats claimed that even 

though Borba claims itself as an objective paper it occasionally takes a nationalist position 

to placate its critics. Unlike other Belgrade newspapers, however, Borba covered anti-war 

protests which were going on in Belgrade and provided column space to Bosnian Muslim 

representatives (even though not to the ones from the ruling party which SDA, Democratic 

Action Party. Additionally, it even publishes a headline inside the pages saying “Serb 

terrorist attack Sarajevo”, reciting an SDA source. It is also worth mentioning that, one of 

Borba’s two correspondents in Sarajevo It is also true that Zeljko Vukovic, one of Borba’s 

two correspondents in Sarajevo, gave space for the bread-queue massacre of May 1992 to 

the Serb party: not openly, but to those forces “which have been bombarding Sarajevo for 

51 days already” (Thompson, 1994. P.37). Nevertheless, despite its unbalanced and vague 

position. Borba has proved to embrace a lot of war journalism indicators. In many cases, 

similar to the majority of Serbian media, the paper chose to apply the “Othering” as an 

emotional rhetoric including history reinterpretation for the purpose of comforting the 

nationalistic feeling of belonging. Black and white stereotypes were widely used by media 

in order to make a strong emotional appeal. The most common way to cover the conflict 

was to come up with an image, for instance framing all the Croatians a genocidal and 

portraying all the Serbs as unarmed civilians and victims who were trying to defend 
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themselves. Therefore, the majority of the media reports relied on rather violent or 

emotional images (Volčič, 2006).There are many models on conflict reporting which show 

the way media can be a propaganda prey and therefore establish a manipulated public, 

willingly or not. In the case of Bosnia, media propaganda prepared the audience for war. 

The media propaganda helped the Serbian government to inspire its people to consider and 

view themselves as the blameless and victims in an international conspiracy which aimed 

at tearing Serbian people down and their country. In Croatia, it allowed the authorities to 

frame itself as the last fortress of Western “democratic” values. Consequently, Bosnian 

Muslim dominated government portrayed itself as the blameless victims (Thompson, 1996, 

p. 145). 

7. Conclusion and Discussion 

In this thesis it has been argued that the model of peace journalism can provide alternative 

methods for covering wars and conflicts, even though it faces practical and theoretical 

implications. Peace journalism originates from the work of peace researcher Johan Galtung 

who explains that peace journalism attempts to depolarize things by following truths on 

every side and to reduce conflicts by emphasizing peace and conflict resolution in even 

shares to violence. Galtung’s model of peace journalism builds on the dichotomy between 

what he calls “war journalism” and “peace journalism”. There are four main points included 

in the model which are opposite to each other: war journalism is victory-oriented, violence-

oriented, elite-oriented, and propaganda-oriented. This method is frequently related to a 

dualistic method, a zero-sum game where the winner takes all. A possible outcome is that 

war journalism becomes a factor of conflict escalation by regenerating misinformation 

promoting war (Galtung 2002).  His theory is also important for the propaganda struggle 

stated above considering that a vital component of the peace journalism theory is to reveal 

propaganda untruths on all parties. The peace journalism model has an ethical and moral 

point of view, recongnising the reality that media affects the propaganda war. It portrays a 

deliberate option:  to classify other choices for the audience by providing a truth-oriented, 

solution-oriented and people-oriented approach and this consecutively means attention on 

potential recommendations for peace that the conflict parties may tend to hide. A significant 

challenge that I faced during my research was that the was happened 20 years ago; therefore 

it was impossible to find original articles or reports written by Borba or OBN. Thus, I had 

to employ the already-published sources about the war. Initially, I tried to use information 
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and citations from the coverage and then I drew further material from different online 

sources and books which have highlighted and discussed the coverage of the daily 

newspaper from Serbia, Borba and the broadcast television from Bosnia, Open Broadcast 

Network (OBN) between 1992 and 2000. Conducting a cross-boundary research had its 

difficulties but despite all that I think interesting results may be found which may contribute 

to readers’ knowledge. The research question was: To what extend do Borba and OBN 

approximate peace and war-oriented journalism? To answer the question, I applied 

qualitative content analysis to the coverage. The analysis focused on the role of both media 

outlets in the crisis as well as story types, the indicators of peace and war journalism and 

their relationships with each other. Based on the information I had access to, I picked three 

categories of peace journalism and three categories of war journalism to analyse. These 

categories were picked according to the approach and language OBN and Borba’s way of 

used to cover the Bosnian war and its aftermath. As already mentioned in the introduction, 

Borba was active before the war whereas OBN was introduced after the war which might 

make the reader think that OBN should be different from all the other media outlets. The 

findings from the qualitative content analysis confirm that: nationalistic bias indeed 

prevailed in the Borba newspaper during the period of 1992-2000; that this bias does not 

operate in accordance to principles of professionalism, such as reporting effectively, for the 

purpose of seeking to report accurately, completely and in a balanced manner, and that some 

kind of peace journalism theory was essentially practiced by OBN in its news programming. 

OBN reached to embrace some indicators of peace journalism framing by fighting the war 

journalism attacks, and it continued by focusing on the positive sides of the aftermath of the 

conflict. However, during 1992-1993 even though Borba became a state-owned newspaper, 

there were cases when their facts were matching with the ones shown by the international 

community and their way of reporting was very neutral. For example, NIOD Institute for 

War, Holocaust and Genocide Studies, in its Srebrenica report, it was written that according 

to Borba Serb militiamen are ‘systematically murdering Sarajevo’ by bombing the city day 

and night; and that all Serbs are being forced by militia to join in fighting and terrorising 

Muslims. OBN on the other hand, does not fit all the peace indicators suggested by Galtung, 

either. It started with a credibility problem and was largely understaffed in its central studio. 

Even though it tried to include reporters from all three ethnic groups, it failed to encompass 

Bosnian Croats. In addition, it had affiliation with local partners, some of which were 

Muslim-only. When OBN was initially established, Jenny Ranson, OBN’s chief executive 

officer, stated that whether there should or not be peace journalism is something is an 
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ongoing debate but the main thing they wanted to show at OBN’s mission was objectivity 

and promotion of reconciliation.  

 

The analysis revealed that the most common war journalism indicators in Borba’s coverage 

were: propaganda oriented since it tried to cover ‘our’ violations and expose ‘their’ untruths; 

demonize the other since it constantly tried to make people see ‘them’ as the problem; elite 

oriented since it was focusing on ‘our’ suffering and on elite males and it kept naming ‘their 

evil doers’. It was clearly elite-oriented because they were relying on leaders and elite as 

news sources. This reliance did not include ordinary citizens which were impacted by the 

war, as well as other voices from the other side and published biased reporting. It was trying 

to make people see Bosnian Muslims as the problem by using labels to help justify the 

killing of civilians by Serbian paramilitaries and armies which created an enemy image. In 

contrast, the most common peace journalism indicator in OBN’s coverage were: truth 

oriented which included the avoidance or hatred language and exposal of all sides; people 

oriented which included the OBN’s capacity to give voice to the voiceless; and a few 

solution orientation indicators. The way OBN covered the news, examined its impacts on 

ordinary people. Thus, it was not dependent on military officials and government official 

sources and emphasized the appliance of a critical perspective. It was people oriented 

because it was focused on people and suffering everywhere without discrimination and it 

had features of solution-oriented journalism because it was trying to show the positive 

features of the aftermath of conflict. 

 

One of the explanations of the domination of war journalism in the coverage can be the 

news media’s preference to support government policies and national interests when 

reporting on events related events related to the 'other'. Liebes (1992) maintains that 

throughout the conflicts, journalists have to deal with pressures of commitment to their own 

community and its loyalty and fate to the norms and demands of journalism. Thus, 

journalism and journalists are put to a test by war journalism of picking between a distant 

position and nationalistic enthusiasm. Likewise, the propaganda model, reflects the pressure 

on journalists and news media to report on issues in a particular manner. As the coverage 

from this thesis demonstrates, Borba in some way represented the feelings and expectations 

of its public after every fight. Serbian Media was taken over by Milosevic by 1987, whose 

aim was to establish a Greater Serbia, as well as to re-establish the dignity of humiliated 

Serb minorities (Marquandampe, 1993). In 1991 almost all the mainstream media was 



 

46 
 

controlled by him and editorial eliminations were performed in Belgrade TV and 

newsmagazine Nin. ‘Mujahideen’ was the name they used for Bosnian Muslim forces 

(Marquandampe, 1993). In TV debates and discussions, the panel “experts” in Serbia 

referred to every Muslim men as political criminals due to their orders of fighting a jihad. 

As from 1994, Borba also started to consider all Serbs to be victims in every case. The paper 

also claimed that Serbian forces were never the ones to start a single war, they simply 

responded to the provocations. Thus, the language that it used varied based on the ethnicity 

of aggressors and victims. Borba, however, reported adequately on several violent acts 

against the Serbian people which were not included by Western media. Yet, they had an 

inflexible manner of covering the occurrences which were hampered by violent acts 

committed by Serbian forces and it was not always efficient in over-coding them. It can be 

said that with its dependence to official discourse, during the analysed period, Borba had a 

pro-state publishing policy instead of critically assessing the attempts of national policy 

makers and informing the public which is away from being objective professionals. 

 

If we take peace journalism model into consideration and its features as a whole, it is 

obvious that the model has not resulted to be a popular and dominant approach in the news 

media over the last years. Nevertheless, as it was shown in the previous research chapter, 

the approach consists of several principles, some of which could be integrated slowly. 

Similarly, the analysis of the OBN’s coverage demonstrated that with or without conscious, 

to some degree, media outlets have obtained some peace journalism features in their 

coverage, and this is a promising sign for the future of media. Peace journalism can help 

journalists not to include particular principles of war journalism practices in their daily 

reporting. Journalists with peace journalism experience could better avoid hatred language 

or terms by choosing different frames and words. Nevertheless, other characteristics of 

peace journalism can be more difficult to embrace. One of the main structural challenges 

that peace journalism has to deal with is the dependence on official sources, as well as the 

pressure from authorities and militaries.  

 

In OBN’s case was its financial dependence on international community which also led to 

its collapse, lack of credibility and privatisation. When it comes to peace journalism, the 

OBN example provides a suitable vision of its standards, and it considerably provides an 

image of the scale to which OBN efficiently adopted the peace journalism practices. It is 

obvious that the perception of peace journalism embodiment offered by OBN was neither 
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perfect nor complete, however, the OBN example highlights the actualities that result when 

peace journalism encounters the violent circumstances which Bosnia was in. In spite of 

management demands, limited budget, profit-driven and in a way idealistic short-term 

prospects OBN did put into practice the fundament of peace journalism ideology in its news 

portrayal. It also went further by displaying a newsroom which was ethnically integrating, 

resolution-oriented coverage, as well as altered the emphasis of the news from problems 

towards the solutions. It is clear that there were challenges in applying the practices of OBN 

to peace journalism. The stations’ journalistic program and agenda were undoubtedly 

influenced by the theoretical concept of peace journalism; its establishment was based on 

some standards of peace journalism. Nevertheless, it is also noticed that there is a 

disconnection between the theoretical assumptions and the practice of peace journalism. A 

already noted in the previous studies, improper and inexperienced journalistic training and 

education posed important practical and theoretical restrictions to the peace journalism 

practice adopted by OBN in Bosnia. Many media professionals perceive the example of 

peace journalism positively and relate the collapse of OBN to funding mismanagement, 

political conditions and absence of development plan. Same as with every media, the OBN 

construction−its logistics, procedures, organization and political framework− had an 

important impact in journalistic performance.  

 

The brief history of this early and partial implementation of peace journalism in violent 

conflict provides an understanding of an imperfect test of the potential of media’s outlet to 

contribute to peace journalism. The same insight is offered for war journalism. Borba was 

clearly a pro-government paper which distributed a lot of propaganda and hate messages 

throughout Yugoslavia. However, its transition from an independent to a state-owned 

media, clearly had its effects which made its reports and facts to be occasionally valid and 

neutral. The paper had published many stories which included criticisms of Serbian 

government itself. The belief that there is a clear distinction between peace and war 

journalism is theoretically derived, which can be proved by the Bosnian case where the lines 

are clearly blurred.  Obviously, the OBN and Borba case is by no means an evaluation of 

the broad practice of peace and war journalism or a test of their potential performance. It is 

instead an isolated study of two media project featuring a unique set of circumstances. 

However, this experience offers an opportunity to examine the theoretical assumptions of 

academic studies of peace journalism and war journalism and their intersection with the 

practical implementations of projects such as the OBN and Borba. This thesis was limited 
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to only a certain period of the war in Bosnia and two media outlets from Bosnia and Serbia. 

However, the findings seem to be clearly clashing with the theoretical model of peace 

journalism presented by Galtung and therefore I think there might be a need of redefinition 

of peace journalism to reflect the concept as distinct from objective, and factual reporting. 

New challenges were raised in the results to further elaborate peace indicators to portray 

differences among peace journalism and neutral reporting considering that from the 

perspective of peace journalism, the roles of journalists are more than just that of a witness 

who reports facts. Therefore the answer of the research question could be that neither Borba 

or OBN managed to fully fit in the Galtung’s dichotomous model due to all above mentioned 

factors. 

Due to the limitations that this thesis faced, further research is required to analyse the 

domination of Bosnian, Serbian and Croatian media outlets in the long term. In addition, I 

believe Bosnia would make a very good case to see if there was any media outlet which 

actually played a role in the peacebuilding process. OBN was clearly a mean of international 

community which was established for that reason, however, it was difficult for my research 

to answer that question due to a limited time and sources. I believe that an analysis of 

Bosnian media outlets, in which journalists enjoy a relative freedom of time and space, 

could give us some results regarding that. 
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