
I’ve got windows in my treatment room that face a street where a lot of people 
pass by. I can therefore never have blinds up because that would break the law of 
confidentiality.

At a workplace I worked at, you had to work in a glass cage, the idea was that one 
would have better supervision of the patients, but it created a horrible working 
environment where one fells constantly guarded. It feels disrespectful to have fun 
at work and laugh when you know that people on the other side of the box can go 
through the biggest crisis in their lives but at the same time you must bring with 
some joy with you in order to handle the job.

I do not have a fixed workplace but may take a room that is vacant. It’s hard because 
I always must move my stuff with me and cannot leave anything. I lose a lot of 
precious work time per day because of it.w 

At my workplace we have a balcony where we can have coffee without the patients 
seeing us. It makes you feel more energized just by sitting there. At my old work-
place we had no opportunity to go out during breaks which made me feel trapped.

I have my own treatment room. Even though I meet patients all day, I feel quite 
alone. I never meet my colleagues except on the short breaks we have. It makes 
asking someone for help feel difficult since you don’t want to disturb others.

If I want to sit outside and have lunch, I must pass the waiting room. Sometimes I 
can then meet patients that I would meet after my lunch which feels awkward. It 
also doesn’t feel so hygienic to go through with my food among sick people.

The reception and waiting room are so close together that you can here what they 
say at reception the when you’re sitting in the waiting room. It doesn’t feel particu-
larly patient-safe.

The staff use the same entrance as patients, which I find a bit bothering. For exam-
ple, if the bus is late you might be running in and meet the patient you should meet 
in the waiting room. It can give an untrustworthy impression as if you have not had 
time to prepare, even though I may have prepared the day before.

I have never understood why healthcare facilities should always be so white. It’s so 
sterile, the expression white and fresh do not work here.

The staff’s changing room is located at the bottom of the basement. It’s dark, crowd-
ed, cold and fells forgotten. I think it’s scary there.

At a health center I work at there is a bonfire, when I saw it my hearth cheered out 
of joy.

Our staff kitchen is crowded and not adapted to how many we are working here.

There are long corridors at our health center, and it can be quite long to go for some 
patients from the waiting room to the treatment room. For some patients, it’s far too 
long and they are completely exhausted and must recover afterwards. It feels a bit 
contradictory.

    

“ I love to work with helping 
people but my 
work enviroment feels like a 
bunker.” 

- Doctor

    
“My workplace is functional, 
I can fullfill my tasks but it 
feels anonymous and 
neutral, like you go 
nowehere. It makes me feel 
unappreciated. “

- Occupational Therapist  

      

“ My job is to inspire and 
motivate people to a 
healthier life in facilities 
that are 
uninspiring.”

- Dietician  
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Soulless buildings, overcrowded workplaces and stressful environments. 
This is part of everyday life for people working within healthcare. Many whom have chosen to work in this field do it because they care about others and they 
grow by the feeling that they can make a difference to someone else. But who care about their health?

We need to create health centres that offer something more than a functional shoebox. That cherish about the people using the space and highlight soft 
values that architecture can offer. Places that is inspiring and with personal character, that creates a harmonious atmosphere. The opposite to long cold 
corridors and treatment rooms that fells like a forgotten closet. Facilities that embrace and respect the surrounding nature. But also, a forum for social 
sustainability that can see to the needs that exist between the lines. The symptoms that a patient is getting treatment for is not always the sole purpose of the 
patients visit. A patient who want to check their blood pressure multiple times a week are maybe looking for something more than just control of their heart 
condition. It could be a way of reducing worry or loneliness. To meet someone who listens and give a social context. Let health centres be something more 
than just a place for short solutions and symptom relief. By putting them in a centre of a community it is possible to make them the meeting place they have 
the potential to be. 

In a town like Umeå that has as goal to grow we need to make sure that the healthcare services are not forgotten. It is of great importance we create genial 
workplaces because staff that thrive are more likely to stay, which in turn leads to safer care for the patients. Architecture cannot solve all the problems that 
healthcare struggles with, but it can be a tool to create a better environment.

It is time that we care about health!

Waiting for travel service. Is at the health center at least 
once a week but it doesn´t matter for anyone who works 
there is always so sweet and nice to talk to. Too bad that 
everyone seems so stressed. Wish there was somewhere 
under cover to wait where you can see when the travel 
service car arrives.

Family with young children, is at the 
health center more often than desired. 
Wish there were waiting rooms that are 
better suited for children.

At the Occupational therapist to get help 
with rehabilitation. Wish there where 
more environments that reminds of 
home. Dreaming of being able to pick 
mushrooms again.

Physiotherapist who wish that it was 
more opportunities to train with the pa-
tients outdoors. It would also be nice if 
the dressing room was not so cold and 
scary.

Waiting for the doctor who is late.
Doctor that is feeling stressed. Is alredy 
late and met the next patient in the wait-
ing room. But need to write journal before 
forgetting the previous patient, write a cer-
tificate, write a referral, call the patient from 
last week and prepare for next patient. 
It would be nice with a cup of coffee but 
then you have to go past the waiting room 
again and it feels strange to walk past the 
patient with a coffee cup when you are late.

Patient that has just got blood pressure 
lowering medicine. Is in the lab to ensure 
that blood pressure has stabilized.

Curator dreams of having a therapy 
room that feels uplifting and not 
depressing.

Student who is at the health center
max once a year. Hope the visit will 
go smoothly and that he doesn´t 
meet anyone he knows.

secretary

physiotherapist

nursemidwife doctor

dietican curator occupational therapist

At the health center for visits to the 
midwife. Want to have the same 
midwife throughout pregnancy.

Elderly man who meet the 
dietician twice a month. Has 
parkinsson and gets help 
with changing the diet for 
the best effect of the med-
icine without losing weight.

CAN IT BE SOMETHING 
MORE THAN A 
FUNCTIONAL SHOEBOX?
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TOMTEBO IS GROWING 

TOMTEBOGÅRD

NYDALA LAKE

TOMTEBO

INNERTAVLE

SCALE 1:2500

UMEÅ 

SCALE 1: 800

TOMTEBOGÅRD
1200 new households, schools, 
shops and services. 
Vison to create a living urban 
district with the nature in focus.

Umeå is growing and with that the 
pressure on the existing health centres. 
According to Peter Sjöstedt a primary 
care strategist it is the eastern districts of 
Umeå that have the highest pressure.

Tomtebo is a part of eastern Umeå. It is 
a place where it has been built a lot and 
where continued expansion is planned.

TOMTEBOGÅRD is one of the new 
planned areas that is planned for 
1200 new households, schools, shops and 
services. Umeå municipality vison is to 
create a living urban district with the 
nature in focus. There is no health centre 
in Tomtebo but there are one in Ålidhem 
and in Mariehem. 

Ålidhem health centre has capacity for 

13.000 listed patients but have

 21. 000.

Country road

Planned building 
stages

Bike and

pedestrian road

Square and 
block street

TAVLELIDEN

SCALE 1:2500

Nice space in 
sun with wind 
shelter from 
buildings  

Follow around 
centrebuilding Narrow and 

shady 

Nice space in 
sun with wind 
shelter from 
buildings  

Follow around 
centrebuilding Narrow and 

shady 

Narrow and shady

PROPOSAL FOR CHANGE

PLANNED SQUARE

New flow Corner in south 
facing position  

HEALTH CENTRES IN UMEÅ. DOES THE HEALTHCARE FOLLOW THE INCREASED POPULATION?

In 41 % of the cases Mariehem health 
centre do not succeed in fulfilling the 
care guarantee requirements regarding 
accessibility by phone. The average in 
health centres in sweden is 12%.

1. Mariehem health centre

2. Average health centre in Sweden

TOMTEBOGÅRD

TOMTEBOGÅRD

NYDALA LAKE

UMEÅ CENTRE

P
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PROGRAM

DESIGN PROCESS

HEALTH CENTRE FACILITIES STAFF FACILITIES OUTDOOR FACILITIES INSPIRATION

STORMWATERFOREST GARDEN 
RECEPTION  

TREATMENT
ROOMS  

THERAPY
ROOM  

RESTROOMS  GYM  

WAITINGROOM  KITCHEN  
DRESSING
ROOM 

RELAXING
ROOM 

CONFERENCE
ROOM 

RESTROOMS 

OUTDOOR 
COFFEE PLACE 

STORAGE LAUNDRY

CLOAKROOM  

 EDUCATION 
KITCHEN

  

WAITING
ROOM 
ACTIVE 

WAITING
ROOM 
SILENT

LABORATORY

PHONE 
EXPEDITION

COURTYARD GARDEN

SPACE FOR 
PHYSICAL 
ACTIVITY 

ENTRANCE 

HANDICAP 
PARKING 

RECEPTION  

KITCHEN  

RESTROOM 

CLOAKROOM  

WAITING
ROOM 
SILENT

LABORATORY

ENTRANCE 

HANDICAP 
PARKING 

WAITING
ROOM  

STORAGE

STORAGE

STORAGE

TREATMENT
ROOMS  

TREATMENT
ROOMS  

RESTROOM 

ENTRANCE 

DRESSING
ROOM 

LAUNDRY

DRESSING
ROOM 

COURTYARD 

COURTYARD 

CHAT
ROOM  

SEATING

SEATING

GYM  WAITING
ROOM 

CHILDREN 

 EDUCATION 
KITCHEN

FOREST GARDEN 

RESTROOM 

STORMWATER

SPACE FOR 
PHYSICAL 
ACTIVITY 

FLOWS IN THE BUILDING

DEFINING VOLUME

FROM PUBLIC TO PRIVATE FACADE 

NÖTKÄRNAN, BERGSJÖN 

MAGGIE´S, OLDHAM

LIVSRUM, NÆSTVED

PEMARS SANATORIUM, PEMAR

FACADE CONCEPT

LIKE THE SUN SHINING THROUGH THE FOREST

LANDSCAPE TRANSITION FROM URBAN TO GREEN

Forest Adapted to the surroundings. 
View without insight.

Appriciated required volume 1500 sqm
Staff facilities on top. Negative long corridors. 

Breaking volume in to smaller areas. Breaking corridors. Alternating rhythm

PUBLIC SPHERE

FIRST PLAN LAYOUT

Away from one long corriodor.

Square

Sun corner
Public

Semi public

Private

Private
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ELEVATIONS

ELEVATION SOUTH SCALE 1.200    

ELEVATION WEST SCALE 1.200  

ELEVATION NORTH SCALE 1.200   

ELEVATION EAST SCALE 1.200

CONSTRUCTION PRINCIPLES

 FACADE PRINCIPLES

SEDUM ROOF

VERTICAL BEAMS

ROOF CONSTRUCTION

FACADE

PRIMARY CONSTRUCTION

GSEducationalVersionGSEducationalVersion

1. Vertical fascade 45 x 70
2. Vertical wainscoting 22mm x 170mm
3. Horizontal joist 45x 45
4. IsoTimber 150 x150 mm
5. CLT Wood

1

2

3

4

5

70 mm 45 mm

1. Vertical fascade 45 x 70
2. Vertical wainscoting 22mm x 170 mm
3. Horizontal joist 45 x 45 mm
4. Iso timber 150 x 150 mm
5. CLT wood

1.

3.

4.

5.

6.

7.

2.
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GSEducationalVersionGSEducationalVersion

CAFÉ 

SECTION A.A SCALE 1.100



skala 200 x 150%
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SECTION B.B SCALE 1.100

 SCALE FIGURES HAS BEEN REMOVED IN THIS PUBLICATION DUE TO COPYRIGHT REASONS
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F

DM

STAFF ENTRANCE

MAIN ENTRANCE

STORAGE

STORAGE

STORAGE

STORAGE

STORAGE

GYM

TEAM

TEAM

ADMINISTRATION

ADMINISTRATION

ADMINISTRATION

ADMINISTRATION

EMERGENCY ROOM

LABORATORIUM

LABORATORIUM

ANALYSIS

ADMINISTRATION

CONFERENCE

RECEPTION

WC

WC

WC

DAT

DAT

SAMPELS

ADMINISTRATION

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

TREATMENT ROOM

PHYSIOTHERAPIST

TREATMENT ROOM

EDUCATION KITCHEN

STAFF KITCHEN

WCWC

DAT

DAT

DAT

WC

WC

REST

DRESSING ROOM

STAFF

DRESSING ROOM

STAFF

DRESSING ROOM

DRESSING ROOM

LAUNDRY

READING CORNER

TREATMENT ROOM

TREATMENT ROOM

DAT

DAT

THERAPY ROOM

THERAPY ROOM

THERAPY ROOM

OCCUPATIONAL THERAPY

WAITING ROOM

CENTRE BUILDING AND CAFÉ 

SQUARE 

BIKE PA
RKING 

PARKING 

BALCONY 

WAITING ROOM

SILENT

WAITING ROOM ACTIVE

TEAM

A

B

A

B

waiting room 2 

zone 2

zone 1 

waiting room 1 

zone 3 

waiting room 3 

PLAN STRUCTURE

THE COFFEE WALK

GAPS IN CORRIDOR

Staff
Treatment room
Waiting room
Entrance
Supporting functions
Reception
Social areas
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128 m

PLAN SCALE 1.100

GROUNDFLOOR

FIRST FLOOR


