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Abstract

The desire to translate constructivist and sociocultural approaches to learning in specific learning
activities is evident in most forms of training at current, not least in online education. Teachers
worldwide struggle with questions of how to create conditions in this fairly new realm of
education so students can contribute to the quality of each other's learning. Collaboration in
forms of text talk in asynchronous, text based forums (ADF) is often used to make participation
possible at the location and time that suits the students best given other aspects of their life
situation. But previous research indicate that collaboration in forms of text talk not always evolve
in expected quality, and that participation sometimes can be so low that no discussions at all take
place. Maybe it is time to move on and make use of the variety of user-friendly audio-visible
technologies that offers conditions for collaboration similar to those in the physical environment
instead? Is there any point to use ADF for collaboration, beyond the flexible opportunity for
participation it allows? If so, why, how and under what conditions is it worthwhile to use ADF
for tasks meant to be worked collaboratively on? This was the starting point of the studies in this
compilation thesis, which consist of a thesis for the Licentiate degree, three articles, an
unpublished study and the “kappa” that serves the purpose to provide the frame for the overall
results. The research was conducted in forms of two case studies involving different techniques
and data samples, as the aim was to understand collaborative text talk in-dept. The research
approach differs from the vast majority of studies in the research field of Computer Supported
Collaborative Learning (CSCL) where many studies before are conducted by analysis of
quantifiable data. The first study was performed in the context of non-formal learning in Swedish
Liberal Adult Education online, and the second in the context of higher education online in
Sweden. Both studies were performed on basis of socio-cultural theory. Empirical data was
collected from questionnaires, interviews and texts created by students when participating in tasks
that they jointly resolved through text talk. Some results were brought back to the students for
further explanation of the results. Findings from data analysis were triangulated with other results
and with sociocultural theory. The results indicate that students can create knowledge relevant to
their studies through text talk, but may feel restrained or dismiss the activity as irrelevant if
important conditions are lacking. Collaboration through text talk makes individual resources
accessible in a specific place where it can be observed, and its validity for the purpose of the task
evaluated by others. Students with good insight in the ideas behind what they are meant to
accomplish seem able to consult relevant guidance for this evaluation, from teachers, textbooks,
scientific articles and valid experiences important to their studies. This can contribute to learning
of the intended quality. Text talk increases teachers’ possibilities to identify what type of guidance
the study group needs when evaluating the gathered resources and can, through their own active
participation, provide support in the students “zone of proximal development”. Contributions
offered to the CSCL research field is the identifications of important issues related to learning
collaboratively through text talk, and the use of case study methodology as inspiration for others
to try also these kinds of strategies to capture online learning.

Keywords: Online learning, CSCL, online assessment, collaborative learning, peer assessment,
peer review, Swedish folkbildning, Swedish liberal adult education online, higher education
online, socio-cultural theory, asynchronous discussion forums, ADF, evaluation.



Sammanfattning

Utgangspunkten f6r denna avhandling ir intresset for de senare &rens nirmast
explosionsartade utveckling av nitundervisning inom snart sagt alla
utbildningsomraden i en tid sociokonstruktivistiska och sociokulturella teorier
synsitt pd kunskap, lirande och undervisning blir allt vanligare. Synsitten
innebdr att kunskap och lirande sker nir minniskor konstruerar och
distribuerar kunskap genom deltagande i historiska, kulturella och sociala
processer. Detta innebir att kunskap inte ir ndgot som overfors mellan en
individ till en annan som ska lira sig ndgot. Istillet 4r den som lir medskapare i
processer som formar sévil kunskapen som den som lir sig ndgot. Detta synsiitt
pd kunskap och lirande #r vanligt i mycket av den forskning som berdr
undervisning pd nitet.

Aktiviteter som stimulerar till samarbetslirande ir ett viktigt inslag i
undervisning som bygger pd dessa synsitt. I nitundervisning erbjuds
studenterna ofta samarbete i form av asynkrona textsamtal i nitkonferenser
(ADF) for att deltagarna skall kunna medverka nir 6vriga livsitaganden medger
detta. Men gir det verkligen att samarbeta nir detta ska ske asynkront och i
textform pd nidtet? Gér det att skapa forutsittningar foér ett djupt och
meningsfullt samarbetsldrande i med dessa medel, och i sé fall - finns hur kan
lirare stodja att detta samarbete blir av?

Detta var ndgra av de frigestillningar som var utgdngspunkten for denna
sammanliggningsavhandling som bestdr av tvd fallstudier. Resultaten av dessa
fallstudier redovisas i avhandlingen i form av en Licentiatuppsats, tre
publicerade artiklar, en opublicerad studie och en kappa som bildar en ram for
resultaten av studierna i sin helhet. Enkitdata, intervjudata och de texter
studenterna skrev i1 sina ADF samlades in och bearbetades med sivil
kvantitativa och kvalitativa ansatser. Resultaten triangulerades med varandra,
tidigare forskning och sociokulturell teori. Négra resultat aterfordes dven till
studenterna for hjilp med att forklara de ménster som visade sig.

Huvudresultaten tyder pd att studenter kan och vill samarbeta genom
asynkrona”text samtal” pa nitet om vissa viktiga villkor 4r uppfyllda.  Till
sddana forutsittningar hor att sociala band utvecklas i gruppen, men ocksd



