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Abstract 
 
The demand for consultants have increased during the last decades, and not the least 
within the service industry. There are two major accounting occupations related to the 
service industry existing in Sweden nowadays: the auditor and the accounting 
consultants. These professions are commonly being mistaken as being the same thing. 
However, while the accounting consultant used to be mainly occupied with 
bookkeeping, the profession is currently evolving into becoming more of an advisory 
role providing all kinds of services, at the same time as an auditor is limited in his/her 
advisory role since auditor independence is crucial. The auditor profession had a 
major advancement regarding its occupation and professional status in the beginning 
of the 1900s, and now, the accounting consultant occupation seems to be on the verge 
of becoming similar in structure and in legitimacy to that of the auditors’’. In 2006, 
the trade associations, FAR and SRF, began the certification of accounting 
consultants, and shortly after that the establishment of Reko occurred. Reko is a norm 
setting regarding accepted accounting principles, it does not contain any regulations 
regarding the actual accounting, but guidelines and regulations for how the 
accounting services should be provided. Reko was primarily constructed in order to 
assure that the accounting services were of high quality, but the trade associations 
further desired the occupation to also gain status and that the accounting services 
provided would become more homogeneous among the authorized accounting 
consultants.  
 
The purpose with our study is to see if Reko has served its purpose or if further 
actions need to be taken to fulfill these. Thus, we aim to investigate if Reko 
contributes to a higher quality in the accounting services provided, if the work of the 
authorized accounting consultants have become more homogeneous, and if there has 
been an enhancement regarding the occupational role and its status since the advent of 
Reko.  
	  
In order to achieve the purpose of this research, one main research question and three 
sub queries were constructed. A quantitative research strategy was used in order to 
collect empirical data that would provide answers to the research questions of this 
thesis. The method for collecting this data was through an online survey that was sent 
out to all the authorized accounting consultants registered as members at SRF. The 
empirical data collected was then analyzed in alignment to Reko, service quality 
theory, and new institutional theory.  
 
Our empirical findings indicate that there is no distinct increase in quality, though, the 
authorized accounting consultants appear to use Reko rigorously at their work place 
and follow the various Rekos. The desired homogenization of the accounting 
consultants’ services provided can be considered achieved according to the empirical 
findings of this study, and the majority of the authorized accounting consultants 
further perceive an increase in the status and a strengthening of their professional role 
since the establishment of Reko.  
  
 
 
	  



	  

	  

 
 
 
Table of Contents 
 
1. Introduction ............................................................................. 1	  
1.1	  Problem	  background	  ............................................................................................................	  1	  
1.2	  Problem	  discussion	  ...............................................................................................................	  3	  
1.3	  Research	  questions	  ...............................................................................................................	  6	  
1.4	  Purpose	  .......................................................................................................................................	  7	  
1.5	  Contributions	  &	  Limitations	  ..............................................................................................	  7	  
1.5.1	  Contributions	  ..................................................................................................................	  7	  
1.5.2	  Limitations	  .......................................................................................................................	  8	  

1.6	  Disposition	  ................................................................................................................................	  9	  
2. Scientific methodology ......................................................... 10	  
2.1	  Preconceptions	  ......................................................................................................................	  10	  
2.2	  Perspective	  ..............................................................................................................................	  11	  
2.3	  Research	  philosophy	  ..........................................................................................................	  11	  
2.3.1	  Epistemological	  choice	  ..............................................................................................	  11	  
2.3.2	  Ontological	  choice	  .......................................................................................................	  12	  

2.4	  Scientific	  Research	  Approach	  .........................................................................................	  13	  
2.5	  Research	  Strategy	  ................................................................................................................	  14	  
2.6	  Research	  Design	  ....................................................................................................................	  15	  
2.7	  Data	  &	  Literature	  Sources	  ................................................................................................	  16	  
2.8	  Ethical	  and	  societal	  aspects	  .............................................................................................	  17	  

3. Theoretical Framework ......................................................... 18	  
3.1	  The	  trade	  associations;	  FAR	  &	  SRF	  ...............................................................................	  18	  
3.1.1	  FAR	  .....................................................................................................................................	  18	  
3.1.2	  Sveriges	  Redovisningskonsulters	  Förbund	  (SRF)	  .........................................	  19	  

3.2	  Reko,	  Svensk	  Standard	  för	  Redovisningstjänster	  ..................................................	  19	  
3.3	  Choice	  of	  Theories	  ...............................................................................................................	  21	  
3.4	  Quality	  .......................................................................................................................................	  23	  
3.4.1	  Quality	  management	  ..................................................................................................	  24	  
3.4.2	  SERVPERF/SERVQUAL	  .............................................................................................	  26	  

3.5	  Institutional	  Theory	  ............................................................................................................	  29	  
3.5.1	  New	  Institutionalism	  .................................................................................................	  29	  
3.5.2	  Habitualization	  .............................................................................................................	  30	  
3.5.3.	  Role	  Theory	  ...................................................................................................................	  32	  

3.6	  Summary	  of	  theoretical	  framework	  .............................................................................	  34	  
4. Practical Method ................................................................... 35	  
4.1	  Research	  Strategy	  ................................................................................................................	  35	  
4.2	  Population	  and	  Sample	  ......................................................................................................	  36	  
4.3	  Main	  Survey	  ............................................................................................................................	  38	  
4.3.1	  Survey	  introduction	  ....................................................................................................	  39	  
4.3.2	  Operationalization	  and	  the	  layout	  of	  the	  survey	  ...........................................	  40	  
4.3.3	  Pilot	  Survey	  and	  feedback	  .......................................................................................	  42	  

4.4	  Distribution	  of	  surveys	  ......................................................................................................	  43	  



	  

	  

4.4.1	  Non-‐responses	  ..............................................................................................................	  44	  
4.4.2	  External	  Loss	  .................................................................................................................	  44	  
4.4.3	  Internal	  Loss	  ..................................................................................................................	  45	  
4.4.4	  Criticism	  of	  the	  data	  collection	  process	  .............................................................	  46	  

4.5	  Data	  Analysis	  ..........................................................................................................................	  47	  
4.5.1	  Cronbach’s	  Alpha	  .........................................................................................................	  47	  
4.5.2	  Descriptive	  Statistics	  ..................................................................................................	  47	  

5. Empirical Findings ................................................................ 48	  
5.1	  Descriptive	  statistics	  of	  background	  variables	  .......................................................	  48	  
5.2.	  Cronbach’s	  Alpha	  .................................................................................................................	  49	  
5.3	  Descriptive	  Statistics	  ..........................................................................................................	  50	  
5.4	  Quality	  .......................................................................................................................................	  51	  
5.3	  Professional	  Role	  ..................................................................................................................	  55	  
5.4	  Homogeneity	  ..........................................................................................................................	  57	  

6. Analysis................................................................................. 59	  
6.1	  Quality	  .......................................................................................................................................	  60	  
6.2	  Professional	  Role	  ..................................................................................................................	  63	  
6.3	  Homogeneity	  ..........................................................................................................................	  65	  

7. Conclusion and Recommendations ....................................... 69	  
7.1	  Conclusions	  .............................................................................................................................	  69	  
7.1.1	  An	  increased	  quality	  of	  the	  work	  due	  to	  Reko?	  ..............................................	  70	  
7.1.2	  Habitualization	  of	  performances	  leading	  to	  a	  more	  homogeneous	  work
	  ........................................................................................................................................................	  71	  
7.1.3	  Reko	  and	  the	  new	  professional	  role	  of	  the	  authorized	  accounting	  
consultant	  ...................................................................................................................................	  72	  
7.1.4	  The	  extent	  to	  which	  the	  objectives	  behind	  Reko	  has	  been	  achieved	  ....	  73	  

7.2	  Recommendations	  and	  suggestions	  for	  future	  research	  ....................................	  74	  
7.2.1	  Recommendations	  ......................................................................................................	  74	  
7.2.2	  Future	  research	  ............................................................................................................	  74	  

7.3	  Quality	  Criteria	  ......................................................................................................................	  75	  
7.3.1	  Validity	  .............................................................................................................................	  75	  
7.3.2	  Reliability	  ........................................................................................................................	  76	  
7.3.3	  Replication	  ......................................................................................................................	  76	  
7.3.4	  Generalizability	  ............................................................................................................	  76	  

References ................................................................................. 77	  
Appendices ................................................................................ 84	  
Appendix	  I	  -‐	  Survey	  Questions	  (Original)	  .........................................................................	  84	  
Appendix	  II	  -‐	  Survey	  Questions	  In	  English	  .......................................................................	  87	  
Appendix	  III	  –	  Covering	  Letter	  ...............................................................................................	  91	  
Appendix	  V	  –	  Reminder	  Letter	  I	  ............................................................................................	  93	  
Appendix	  VI	  –	  Reminder	  Letter	  II	  .........................................................................................	  94	  
Appendix	  VII	  –	  Responses	  from	  Survey	  .............................................................................	  94	  

 
 
	   	  



	  

	  

Table	  of	  Figures	  
Figure	  1.	  Disposition	  .........................................................................................................................	  9	  
Figure	  2.	  Responses	  to	  question	  1.4.	  ........................................................................................	  48	  
Figure	  3.	  Responses	  to	  question	  2.10	  ......................................................................................	  53	  
Figure	  4.	  Responses	  to	  question	  2.11	  ......................................................................................	  53	  
Figure	  5.	  Responses	  to	  question	  2.12	  ......................................................................................	  54	  
Figure	  6.	  Responses	  to	  question	  2.14	  ......................................................................................	  54	  
Figure	  7.	  Responses	  to	  question	  3.3	  .........................................................................................	  56	  
Figure	  8.	  Responses	  to	  question	  3.6	  .........................................................................................	  56	  
Figure	  9.	  Responses	  to	  question	  4.7	  .........................................................................................	  57	  
Figure	  10.	  Responses	  to	  question	  4.8	  ......................................................................................	  58	  
Figure	  11.	  Responses	  to	  question	  4.9	  ......................................................................................	  58	  
 
List of Tables 
Table	  1.	  Statements	  as	  a	  base	  for	  reliability	  questions	  ....................................................	  28	  
Table	  2.	  Statements	  as	  a	  base	  for	  assurance	  questions	  ...................................................	  29	  
Table	  3.	  Operationalization	  of	  SERVPERF	  items	  .................................................................	  42	  
Table	  4.	  Responses	  according	  to	  date	  ......................................................................................	  43	  
Table	  5.	  External	  loss	  ......................................................................................................................	  45	  
Table	  6.	  Authorizations	  by	  SRF	  ..................................................................................................	  45	  
Table	  7.	  Responses	  to	  question	  4.7,	  4.8,	  &	  4.9	  .....................................................................	  46	  
Table	  8.	  Agreement	  scale	  ..............................................................................................................	  46	  
Table	  9.	  Cronbach's	  alpha	  for	  reliability	  items	  ....................................................................	  49	  
Table	  10.	  Item-‐total	  statistics	  of	  reliability	  items	  ...............................................................	  49	  
Table	  11.	  Cronbach's	  alpha	  for	  assurance	  items	  .................................................................	  49	  
Table	  12.	  Item-‐total	  statistics	  of	  assurance	  items	  ..............................................................	  50	  
Table	  13.	  Cronbach's	  alpha	  for	  the	  role	  of	  the	  manager	  ..................................................	  50	  
Table	  14.	  Descriptive	  statistics	  of	  reliability	  ........................................................................	  50	  
Table	  15.	  Descriptive	  statistics	  of	  reliability	  items	  ............................................................	  51	  
Table	  16.	  Descriptive	  statistics	  of	  assurance	  ........................................................................	  51	  
Table	  17.	  Descriptive	  statistics	  of	  assurance	  items	  ...........................................................	  51	  
Table	  18.	  SERVPERF	  scores	  .........................................................................................................	  55	  
 

 
 
 
 
 
 
 
 



	  

	  

 



	  

	  
1	  

1. Introduction 

 
In this introductory chapter a background of the chosen topic will be presented with a 
discussion yielding to the problem formulation as well as the purpose of our study. 
Contributions and limitations of this study will be provided, and the last section of 
this chapter contains a figure presenting the disposition of the entire thesis in order 
for the reader to get a better grasp of the construction.  
 
 

1.1 Problem background 
 
Since society has become more frequently characterized with services during the last 
decades (not unfamiliarly within the knowledge sector) and not as much by the 
traditional industrial production, the demand for consultants has similarly increased 
(Andersson, 2001, p. 16; O’Mahoney & Markham, 2013, p. 15). There are key 
features related to the general consultant profession, the main feature being that the 
consultant has an advisory role and function, but the consultant should also be 
objective and independent, possess specialized knowledge, act in order to identify and 
analyze problems and provide recommendations, help out with implementations of 
changes, and evaluate the common actions (Andersson, 2001, p. 29). The consultant 
occupation can be found in various industries, accounting being one of these. In 
Sweden, both auditors and accounting consultants exist, and the focus of this specific 
study will be on the latter. In order to create a clearer understanding of what an 
accounting consultant does, the development of the accounting occupation and the 
concept itself will first be presented.  
 
Accounting can be regarded as an academic discipline, and the characteristics of 
accounting have been widely discussed as to whether it should be regarded as an art 
or a science (Oguri, 2005, p. 78). Some argue that accounting cannot be considered a 
science since it is not used for predicting future events, and that it thus is better 
defined as an art. Whether it is a science or an art, the core of accounting displays 
economic facts, which can be used for statistics and for decision-making as well as it, 
presents the organizations’ economic processes and results. The two major 
occupations in Sweden working with these kinds of issues are auditors and accounting 
consultants. In order to become an auditor or an authorized accounting consultant, it is 
required to have studied business administration subjects and specifically accounting. 
Academic business education has been existing in Sweden since the early 1900s and 
the two first schools offering a business education was located in Stockholm and 
Gothenburg (Jönsson, 1996, p. 437). During the time period between the two world 
wars, the accounting profession changed and became more desired which thereby 
contributed to more regulations and the creation of FAR (Föreningen Auktoriserade 
Revisorer) in 1923 (Jönsson, 1996, p. 446). Thus, the professional accounting 
occupation in Sweden was from the beginning referring mainly to auditors. The 
occupation of accounting consultants is a rather new concept in relation to a 
profession, though; it is currently on the verge of becoming a professional role similar 
in legitimacy to that of the auditors (Halling, 2014).   
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According to Petra Lagnehag Zars, head of marketing at Sveriges 
Redovisningskonsulters Förbund (from now on; SRF), the accounting consultants 
have for a long time been primarily occupied with the bookkeeping, but the role of the 
accounting consultant is also becoming more advisory nowadays (Malm, 2013). 
Kristina Lilja, chairman of the accounting section of FAR, further declares that this is 
a step in the right direction since the accounting consultants ought to strive to provide 
more advisory services in the future due to the technical development which 
contributes to automated services (Halling, 2014).  
 
One organization closely related to the accountants’ is the auditors’. The auditor 
profession and the accountant profession are commonly being misinterpreted by 
clients and the general surroundings as being “the same thing”, even though it is not. 
A possible reason for this is that the auditor in excess of the audits may offer non-
audit services being somewhat similar to the tasks of the accountant. Though, the 
accountant has a wider operating range including e.g. bookkeeping, tax issues, 
advisory assistance etc., while the auditor provides an independent control of the 
accounting already made. The advisory role of the auditor is thus limited since auditor 
independence is vital. (SRF, 2013a).  

Studies within the institutional sphere made by DiMaggio & Powell (1983) claim that 
organizations are becoming more homogenous and that this phenomenon happens as 
soon as an organizational field becomes thoroughly established. The advancement of 
the auditor industry, and later on, the accounting consultants’ can be related to 
DiMaggio & Powell’s findings. Svenska Revisorsamfundet, (SRS), was the first trade 
organization for auditors which established in 1899. This organization strived to 
increase the status of the auditor occupation and their audits. The first authorization of 
an auditor occurred in 1912 by the private sector of Stockholm chamber of commerce. 
Since then, the auditors have had many standards to base their services on during the 
last decades e.g. the limited companies act of 1944, the accepted accounting 
principles with practical guidelines provided by FAR, and in 2004 all Swedish 
auditors are obliged to use the International Standards on Auditing (ISA) when 
providing the audits. (Agevall & Jonnergård, 2013). 

The Swedish accounting consultant industry nowadays seems to follow the 
development of the auditor industry, becoming more homogenous both within their 
separate accounting industry and in the structure similar to the auditor industry as a 
whole. Up until 2006, the Swedish accounting consultants did not have any 
certification assuring their professional standpoint or quality of their services. As a 
response to this, SRF in 2006, started to provide certified authorizations of accounting 
consultants. The authorization of accounting consultants was implemented with the 
intentions of acknowledging the professional accounting consultants, and creates 
status for the professional role possessing great experience and qualification. The 
authorization process can be said to be a first step in the empowerment of the 
accounting consultants role and purpose since it gave an opportunity to assure the 
quality of the services provided. This was shortly followed by the creation of the 
standard: Svensk Standard för Redovisningstjänster, Reko (Here after Reko) in 2008, 
and later on the financial report the authorized accounting consultant are qualified to 
issue.  
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The establishment of Reko was a joint cooperation between the two trade 
organizations for accounting and auditing, FAR and SRF. The standard emerged as a 
solution to the fact that the accounting consultants lacked a norm setting regarding 
accepted accounting principles, and thereof the quality level of the accounting 
services could be difficult to measure and define (FAR, 2013a). Reko is a national 
standard for accounting consultants consisting of principles and guidelines of how the 
accounting services offered should be performed, and does not contain any 
accounting rules per se. The main purpose with the standard itself is to assure that the 
accounting services performed by the accounting consultants are of a high quality 
(FAR & SRF, 2012, p. 13). The scope of the standard is to be integrated in the 
company and the manual suggests how to apply it to the organization, it is thus not 
only a standard to be applied on the accounting services but to the whole business as 
it contains e.g. bureau routines and ethical considerations as well (FAR & SRF, 
2012). The intentions behind Reko was to construct a national standard for the 
accounting consultants to pursue in order to make sure the accounting services 
provided was of high quality, but also to clarify the role of the accounting consultant 
and make their provided services more homogenous (SRF, 2013b; Halling, 2014). 
One factor for quality assurance is the certain financial report, Bokslutsrapporten, that 
is produced in order to assure that the services performed by the authorized 
accounting consultants have been made in alignment with Reko. This is a service that 
works as a substitute of the quality assurance of audit services. (SRF, 2013b). In 
2010, the statutory audit requirement for smaller limited companies was abolished. 
The smaller limited companies were thus able to choose whether to continue with 
auditing of their firms or assure the quality of their accounts with the help of the 
financial report, which can only be issued by a qualified accountant consultant. (SRF, 
2013b).   

Considering the abolishment of the mandatory audit requirement for smaller limited 
companies, the request of authorized accounting consultants ought to increase. 
Numbers from Bolagsverket (2012) indicate that two thirds of the newly started 
Swedish firms chose to not enact an auditor within their companies since the 
abolishment of the statutory audit requirement, and instead use the services of an 
authorized accounting consultant. Another aspect to consider is the fact that 
outsourcing has become more common among companies (Karlöf, 2012, p. 40), 
specifically outsourcing of the accounting and finance services (Anderson, 2006, p. 
11). The firms that are outsourcing their accounting activities likely depend on the 
accounting consultants to take care of these issues. Malm (2013) further declares that 
the demand of accounting consultants looks bright as the request for their services 
have indeed increased. Hence, the authorization, creation of Reko and the financial 
report created by SRF and FAR has increased the demand and the tasks of the 
accounting consultant and has fortified its role and position.  

1.2 Problem discussion 
 
Research in the Nordic countries has mainly been focused on the audit occupation and 
the evolvement of that industry (see for example: Wallerstedt, 2001), even if those 
researches are few as well. Considering the accounting consultant occupation, no 
scientific research can be found relating to this issue, thus the area the authors of this 
thesis intend to investigate is rather unexplored. Other research connected to Sweden 
includes those of the implementation of standards such as IFRS and other EU 
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directives (Rundfeldt, 1993; Artsberg 1993; Hjelström & Schuster, 2011), which is 
similar but not close enough to what this study aims to investigate. Furthermore, since 
Reko is a national standard, and rather newly implemented, there are not much 
research done within this specific field either. Effort have been made by us into trying 
to find other national accounting standards in Europe in order to enhance the 
perspective of such an implementation, however the same results appear as for the 
Nordic countries and Sweden. For example, Sellhorn & Gornik-Tomaszewski (2006) 
conducted a study examining the differences among EU countries regarding the 
accounting systems, e.g. the convergence from national GAAP with IFRS. And 
articles comparing international and national accounting standards appear to only be 
referring to the actual regulations regarding the accounting itself, not the services that 
Reko is handling (See for example; Dragu, 2010). Other research have focused more 
on the effects of certain accounting standards, for instance Abela & Mora (2012) 
whom studied the effects of accounting standards in Europe set by EFRAG (European 
Financial Reporting Advisory Group), though the accounting standards referred to in 
this article regards IFRS as well. Since Reko is a standard that provides directions of 
the way a service is to be performed, and provides regulations and guidelines for the 
bureau and the accounting consultant in order to enhance the quality of the work, no 
actual accounting regulations is included in this standard and thus the previous 
researches regarding IFRS etc. do not apply. Possible reasons for why no research 
regarding a similar issue to Reko is to be found might be because no other country has 
an extensive standard such as Reko for these issues, and thus only the internationally 
put standards are to be followed, or simply that other countries do have national 
accounting principles like Reko but no focus has been directed at this matter.  
 
Previous research only includes university theses, as far as the authors are concerned. 
These have e.g. indicated that the responsibilities of the authorized accounting 
consultants have increased since the implementation of Reko (Barkman-Lövdal, et.al. 
2012. p.  24). Also, research has covered the relation between Reko and the 
accounting consultant as a profession, though, as these studies have been conducted 
too close to the introduction of the standard no significant results have been provided 
(Brundin-Franksson, Eisersiö, 2011; Bindere, Engkvist, 2008). Hence, there are not 
many existing studies regarding Reko and its’ effects on the accounting consultant, so 
there are interesting areas left to cover within this specific topic.  
 
The advent of Reko, and the authorizations, is something that has implications on the 
profession as a whole. There are many angles to consider that may be of interest and 
of importance for different stakeholders. From a general perspective one important 
aid is the changes due to Reko which intended to contribute to an improvement of the 
quality of the services provided, a higher quality is usually regarded positively and is 
revealed to be an important factor regarding the choice of whether customers buy the 
service or not from an authorized accountant specifically (Gooderham et al., 2004, p. 
16). The quality is hard to measure perfectly objective and is therefore measured 
based on customers’ perceptions. Besides, there rarely are any measures in relation to 
the perceived quality of those performing a service where their general perception as a 
whole is taken into consideration.  
 
Another interesting aspect is the goals and objectives behind Reko that FAR and SRF 
had in mind. The objectives with Reko were mainly to increase the quality of the 
accounting services provided, but behind this standard FAR and SRF also hoped to 
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contribute to a more homogenous work and a strengthening of the accounting 
consultants’ occupational role. The homogeneity aspect is interesting and a practical 
feature worth exploring. By streamlining the processes, by having all accounting 
consultants in the same company using the same processes and following the same 
routines, there is a homogeneity that makes it possible for cooperation in each others 
processes and aims to assure the customer of that the service will not falter. Hence, 
this could also help increase the quality of the accounting services provided. A study 
made by DiMaggio & Powell (1983) demonstrated that organizations tend to become 
more homogeneous among each other and also among the actors within each 
organization. Their study is one of the major ones within the New Institutional sphere 
and more recent studies within the same field recurrently refer to their study as a core 
source (see for example: Carruthers, 1995; Covaleski et al., 1996; Tuttle & Dillard, 
2007). One concept mentioned in DiMaggio & Powell’s study (1983) is Isomorphism, 
which is a concept, referring to that there is a similarity between organizations and 
their structure and processes. This is relevant when considering the evolution of the 
audit industry and the occurring one of the accounting consultants, though, this thesis 
is not entirely focusing on that issue but rather on the effects Reko has had on the 
consultants and their work and professional role. Even so, the New Institutionalism 
will be used in this thesis as the theoretical framework for investigating the 
underlying objectives behind Reko since organizational changes and adaption of e.g. 
standards is a central part of this theory. The new institutional theory has been used 
when studying changes within management accounting organizations (see for 
example Burns & Scapens, 2000; Reay et al, 2013; Perren & Grant, 2000), but no 
study has been investigating the implementation of a new standard in the accounting 
consultant context in Sweden according to the new institutionalism. Since Reko is a 
standard that was implemented in 2008 in all the businesses having an authorized 
accounting consultant present, the achievement of the objectives behind Reko thus 
depends on whether the standard was successfully implemented or not. The new 
institutionalism furnishes insights to both the aspect regarding the homogeneity and 
the professional role, which are being helpful for conceptualizing the changes within 
the accounting organizations.  
 
Considering the desire for homogeneity of the work performed, Berger & Luckmann 
(1967) mention Habitualization as one of the major components when it comes to 
institutionalization. Habitualization basically refers to when habits are created through 
the stimulations from the surrounding environment. If actions are repeated frequently 
they end up in a pattern that eventually can be reproduced without any major effort. 
Furthermore, research has demonstrated that the habitualization concept pushes on the 
importance of routines and how these routines eventually can become objective facts 
of the organizations (Berger & Luckmann, 1967; Perren & Grant, 2000), which seems 
highly relevant in the case of the accounting organizations adapting to Reko in order 
to, among other goals, become more homogeneous. A fairly new study regarding the 
habitualization concept was made by Reay et al (2013) whom constructed a 
conceptual model for converting new theoretical ideas into practices, based on Berger 
and Luckmann’s (1967) theories regarding habitualization, and moreover 
demonstrated that the manager is an essential factor in achieving a successful process 
of habitualization. Thus, the theoretical framework regarding the desired increase of 
the homogeneity aspect in this thesis will mainly be based on the previous work by 
Berger & Luckmann (1967), and on the conceptual model made by Reay et al (2013) 
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to demonstrate the implementation and adaption process of the authorized accounting 
consultants and Reko.    
 
The other objective of FAR and SRF; strengthening the accounting consultants 
occupational role, is also something that is interesting since it resembles the previous 
development of the audit occupation. Furthermore, it would also be interesting to 
investigate whether Reko has contributed to an increased status of the professional 
role or if no change can be detected. The institutional perspective has been used as a 
theoretical foundation to investigate role changes within the accounting occupation in 
previous studies as well (see for example, Burns & Baldvinsdottir, 2005; Goretzki, 
2013). Yet again, the focus of the previous researches has been on the changes in the 
professional role of the management accountants and not on the accounting consultant 
occupation as we intend to base this research on. Research made by Greenwood et al 
(2002) studied the role of professional associations when it comes legitimizing role 
change, this article is interesting since the objective of strengthening the authorized 
accounting consultants’ occupation derives from the professional associations of FAR 
and SRF. Their results indicated that the professional associations play a major part in 
achieving a professional role change (Greenwood, et al., 2002). Other research 
regarding the professional role within the new institutional area have investigated the 
impact of the client’s perception on the occupational role (Vough, et al., 2013), in this 
study they concluded that the clients’ awareness of the difficulty and intricacy of a 
professional’s work tasks affects the level of importance of an occupation. Our study 
will thereby contribute to the existing researches of the institutional theory but 
regarding the accounting consultant occupation in Sweden, both considering the 
habitualization of routines and standards, but also to the professional role.    
 
These three aspects regarding the increased quality, the professional role, and the 
attempt of making the work become more homogeneous are deemed as worth 
investigating. Having these objectives in mind, it would be interesting to explore how 
the authorized accounting consultants perceive the changes that have occurred, in 
regard to the quality of their work, increased similarity of their work, and an 
enhancement of their role.  This kind of study would give insights into the accounting 
consultants process with focus on the procedures brought on by Reko. Based on the 
increased interest and actuality of the accounting consultant this would be right in its 
time. As follows, this leads to the formulation of our research questions in this thesis.  
 

1.3 Research questions 
	  
The main research question of our thesis is: 
 
‘To what extent has the objectives behind Reko been achieved according to the 
service quality and the concepts found within the new institutional theory?’  
 
Considering the objectives behind Reko we thus mean if the accounting consultants 
perceive an increased similarity and quality of their work as well as an enhancement 
of their professional role. Hence, three sub queries are established to clarify and 
provide an easier connection between the origins of the research questions and the 
theoretical framework. The first sub query regards the overall quality of the 
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accounting services provided, how the accounting consultants identifies this matter, 
and how they perceive the attitudes of their clients to be regarding the quality; 
 
- Do the accounting consultants perceive an increased quality of their work and 
services provided since the implementation of Reko, and do they experience their 
clients to have the same perception? 
 
In order for the work tasks of an organization to become more homogeneous, 
habitualization of new routines is required to occur according to the institutional 
theory. The theoretical concept of habitualization further suggests that not only the 
accounting consultants themselves are responsible for the habitualization of new 
routines to succeed, but that the manager can have an impact in   achieving this. Thus 
another sub query reads; 
 
-  Have the accounting consultants’ performance of services become habitualized in 
accordance to the new institutionalism, and in such a way lead to a more 
homogeneous performance of their work? What role did the manager have in this 
process?  
 
Lastly, the role theory within the institutional framework further suggests that the 
client's awareness of what an accounting consultant do is a determinant factor to 
whether the professional role is clear or not. Also, the trade associations of SRF and 
FAR can be a contributing factor for legitimizing the accounting consultants 
strengthening role. Thereby, the last sub query reads: 
 
- Has the occupational role of the accounting consultants become strengthened, and 
do the accounting consultants perceive their clients to have gained a better 
understanding of their occupation since the implementation of Reko?  

1.4 Purpose  
 
The purpose of this thesis is to provide a general opinion of the accounting 
consultants to see if Reko has served its purpose or if further actions need to be taken 
in order to fulfill these issues. The reason for analyzing this issue is thus to see 
whether the quality of the accounting services provided, the homogeneity of their 
work, and the professional role of the accounting consultant occupation have changed 
since the implementation of Reko.  
 

1.5 Contributions & Limitations  

1.5.1 Contributions 
This thesis will contribute both practically and theoretical. Practically it will provide a 
general opinion of the authorized accounting consultants’ perception of the changes 
that have occurred regarding their occupation since the implementation of Reko. FAR 
and SRF developed Reko as a step towards their objectives of increasing the quality 
of the services provided, making the service process more homogenous, and 
attempting to strengthen the role of the accounting consultant. Reko is a standard that 
is supposed to make sure the accounting services are of high quality and made in 
approximately the same manner. Thus, with our study we will contribute with an 
understanding from the perspective of the accounting consultants of how these 
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objectives have been achieved. Our study will additionally provide with an indication 
of whether Reko has contributed to the intended purposes behind it or if further 
actions need to be taken.  
 
From a theoretical perspective our contribution will be within the field of quality and 
the new institutionalism, put into an accounting context. Our study will be useful for 
other researchers wanting to investigate both quality matters regarding new standards 
within the accounting sphere, and organizational considerations regarding the 
adaption to new accounting standards according to specific concepts found within the 
new institutionalism. Since Reko is an accounting standard that has existed for a 
couple of years now, we were surprised not to find more research regarding this 
matter. Hence, our thesis is studying a rather unexplored area.  
 
When it comes to the theoretical framework of new institutionalism, the contribution 
regards the role theory and the habitualization concept put in relation to the authorized 
accounting consultant occupation in Sweden. Since we could not find any previous 
research contributing with an impact of institutionalism on the occupational role of 
the Swedish accounting occupation or studies regarding institutionalism and 
accounting organizations in Sweden becoming more homogeneous, we intend to 
provide a theoretical contribution regarding these issues. To be more specific; Our 
study will add understanding to research regarding how the role theory found within 
the New institutionalism can help explain the accounting organizations in Sweden and 
their aspired strengthening of the occupational role of the authorized accounting 
consultants.  
 
Furthermore, the habitualization concept found within the new institutionalism will 
help explain how organizations adapt to a new standard, such as the Reko standard. 
This theory will thus give a contribution to the extent of which the theoretical concept 
of habitualization can be applied and related to the way the accounting consultants 
have adapted the new routines of Reko thereby making their work tasks more 
homogeneous.  

1.5.2 Limitations 
We have chosen to make this study from the perspective of the accounting 
consultants. Thus, the way their clients, FAR and SRF, and other potential actors 
might have perceived any changes since the implementation of Reko will not be 
covered. Furthermore, our study is not significantly focused as an evaluation of the 
Reko standards, hence we do not intend to study, get into depth, or evaluate all the 
Rekos and investigate these.  
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1.6 Disposition  
A disposition of the content of our thesis is presented in Figure 1 below 
 

	  
Figure	  1.	  Disposition	  
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2. Scientific methodology 
 
 
This chapter will describe the methodological considerations taken into account for 
this study. Our preconceptions will be presented and possible affects they will have on 
our research will be considered. Clarification of the epistemological views and how 
these are connected to the research strategy and approach of this study will be 
provided. In the end, review of data & literature sources and the societal and ethical 
aspects are accounted for.  
 
 

2.1 Preconceptions  
 
As Bryman and Bell (2011, p. 29) explain, there are several factors influencing the 
business research process, one of these being the personal values. Values are a form 
of preconception that is not likely to be eradicated, and there is thus a risk that 
preconceptions in the form of values will affect the research unintended without the 
researcher being cautious. Bryman and Bell (2011, p. 30) further declare that the way 
a researcher sees things and what the researcher actually notices is influenced by prior 
knowledge, experience, and attitudes. However, Saunders et al., (2009, pp. 116-118) 
argues that personal values of the researcher are affecting most choices made within 
the research process and that it is not necessarily a negative thing but instead helpful 
in regard to e.g. ethical decisions. Furthermore, credibility may be enhanced due to 
the personal values since the chosen research topic reflects the author’s evaluation 
and perception of the studied research area (Saunders et al., 2009. p. 116).  
 
Our preconceptions within our chosen topic of accounting derive mainly from classes 
taken at the university. As both of us is currently being graduate students at Umeå 
School of Business and Economics, and also chose auditing and accounting as our 
major, we have gained a thorough and beneficial understanding for the particular 
subject of accounting. One of us has gained additional experience within the field 
from voluntary participation in Umeå School of Business and Economics’ Consulting 
Group where assistance in the form of consultancy services regarding bookkeeping 
have been provided to different fraternities at Umeå University. Thus, some 
preconceptions of what an accounting consultant may work with are also 
existent.  We chose this topic since both are interested in working with accounting 
services of some kind after graduation, and thus wanted to get an insight into the 
occupation of the accountants and their duties. Though, during the beginning of our 
thesis none of us was familiar with the standards of Reko nor had any further 
knowledge of the content or usage of the framework other than what had been read in 
an article published in the journal Balans provided by FAR (Halling, 2014).  
 
Even though there is a risk that our personal experiences, beliefs, and values will 
affect the research in subjective ways, our critical awareness that we have gained 
during our years at the university will hopefully help us to separate these and thus be 
as objective as possible. We are aware that our study will be influenced by how we, 
the authors, interpret the reality and view the world. Considering this the research 
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might be biased, but since we are aware of these issues we will be careful in making 
personal verdicts.  

2.2 Perspective 
 
Our thesis aim to explore the ways authorized accounting consultants identifies the 
objectives behind Reko to have been obtained. Thus, our study is being written from 
the perspective of the authorized accounting consultants only. Their experience will 
be tested and upon this we will base our findings. We will thus not take the subjective 
perspective of their clients into consideration of this study, even though we aim to get 
empirical data of how the accounting consultants perceive the attitudes of their clients 
to have changed since Reko, but it will hence only reflect the perspective of the 
authorized accounting consultants regarding this issue.  

2.3 Research philosophy  
 
Research philosophy is an important part of the research methodology as it contains 
assumptions of how one picture the world and thus explains the methodological 
choices that will be made during the research process (Saunders et al., 2009, p. 108). 
As Kuhn (1962, p. 4) explains, what differentiate various types of scientific schools 
are not necessarily the methods used, but the contrasting views of the world and of 
practicing science in it. One might reason that the research philosophy is irrelevant 
but it administers with terms and concepts for us when facing problems. By 
discussing and be aware of different research philosophies, we will aid in a more 
constructive way of thinking when solving problems and will have chosen one based 
on consideration and discerning thoughts of the different schools of research 
philosophy (Lindholm, 2001, p. 39). 
 
Both epistemological and ontological approaches are taken into consideration within 
the concept of research philosophy, and will thus be discussed in the next two sections 
of this thesis.  

2.3.1 Epistemological choice 
The epistemological function concerns what should be considered as acceptable 
knowledge in a specific field. That is, if the social world can be studied based on the 
same principles, natural science, and procedures. The concept of epistemology can be 
explained from two opposing views: positivism and interpretivism. (Bryman & Bell, 
2011, p. 15). Positivism is a difficult concept to define, and can therefore be used in 
many different ways by authors (Bryman & Bell, 2011, p. 15). Though, a positivist 
philosophy is usually applied when conducting a research using a scientific approach 
in order to study the social reality, thereby collecting data and perform analyses 
through observations of the social reality resulting in an end product based on 
generalizations (Bryman & Bell, 2011, p. 15; Saunders et al., 2009, p. 113). The 
usage of existing theories is normally applied in order to make hypotheses, which will 
then be tested and further on rejected or confirmed. A positivistic view is thus often 
connected to quantitative studies due to the testing of theories on samples, and 
because of the importance of a research with a positivist approach to be undertaken in 
a value-free way. (Saunders et al., 2009, p. 114).  
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The contrary epistemological position to positivism is interpretivism. This position 
has a view that regards the social sciences, that is, people and their institutions, as 
being significantly different from that of the natural science. (Bryman & Bell, 2011, 
p. 16). Saunders et al (2009, p. 116) further explain that interpretivism promotes the 
importance of the researcher to understand the difference between humans in their 
roles as social actors, and the researcher has to enter the social world of the research 
subjects in order to understand the world from their perspective.  
 
In our research, we aim to explore if the intended goals that brought on Reko has been 
achieved concerning the authorized accounting consultants. Having our research 
question in mind, we believe the epistemological choice of positivism to be most 
suitable. Since we want to investigate the matter regarding the authorized accounting 
consultants and the occurred changes after the implementation of Reko, we will strive 
to explain and describe this reality objectively. We will thus not go beyond what our 
observations reveals, that is, we will try to capture an objective reality without making 
subjective interpretations of the underlying meanings of the answers we get from our 
respondents. And according to MacKenzie (2011) this reasoning is in alignment with 
the positivistic position (MacKenzie, 2011, p. 535). Further more, since we do have a 
scientific research approach where we intend to draw generalizations of the data we 
collect through our observations made, the view of positivism is the corresponding 
epistemological choice.   

2.3.2 Ontological choice 
The ontological philosophy is concerned with the nature of reality, that is, whether 
social entities can be considered to be objective entities not influenced by the reality 
of social actors, or if the social actors is the underlying factor for the construction of 
social entities (Bryman & Bell, 2011, p. 20). These are thus the two opposing views 
within ontology: objectivism and constructionism. As Peters et al (2013, p. 345) 
states, the ontological choice is of importance to our study since the academic actions 
we will take in our research are guided by our choice of ontological viewpoints. 
. 
Objectivism is the ontological position suggesting that entities are independent of 
social phenomena; thereby this view emphasizes the structural aspects of entities and 
assumes similarity among these (Saunders et al, 2009, p. 110). The social phenomena 
and the different categories we use on a daily basis have an existence being separate 
from the actors (Bryman & Bell, 2011, p. 21). On the other hand, constructionism is 
the position which argues that social phenomena is produced by social interaction, 
thus the social world is not external to social actors but constituted by these actors. 
(Bryman & Bell, 2011, p. 22). Brand (2008, p. 433) further explains that the social 
context is determinative for a subjective product from which outcomes will be 
continuously created, and Saunders et al (2009, p. 111) elaborates that perceptions 
and actions made by social actors are the creators of social phenomena, which is a 
continuous process being in a constant state of revision.  
 
Considering our research question and the purpose with this thesis, we chose the 
ontological position of objectivism. Besides the fact that it is common for a study 
having a positivistic positioning to also have an objectivistic ontological standpoint 
(Bryman & Bell, 2011, p. 27), we believe that an organization, in our case, is a 
constraining force that has an affect on its social actors. That is, we believe that 
people, in this case the authorized accounting consultants, perform according to the 
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Reko standard, that they have learned to apply the rules and regulations of Reko and 
those of the organization they work in, and that these standardized procedures are 
being followed (Bryman & Bell, 2011, p. 21). The organization is thereby an 
objective social entity that is affecting its members. We intend to explore the reality 
of the authorized accounting consultants and what it looks like today, by that we can 
be considered to have an objectivistic view as our ontological positioning.   

2.4 Scientific Research Approach 
 
The scientific research approach regards the choice of whether to develop a theory 
and possibly hypotheses and base the research strategy on testing these theories, or 
collect data in order to develop theory based on the data analysis (Saunders et al., 
2009, p. 124). The first approach is thus called deductive, in which theory is being 
tested, and the second is called an inductive approach, which instead emphasizes 
theory building (Bryman & Bell, 2011, p. 11). Though, as Bryman & Bell (2011, p. 
14) further declares, the different research approaches are not as clear-cut as they may 
be presented, and it could be better to view these two approaches as tendencies rather 
than an absolute distinction. The deductive approach, however, usually involves the 
explanation of the relationship between variables in which a hypothesis is being 
created and then tested through the collection of quantitative data (Saunders et al., 
2009, p. 125). Using an inductive approach, the collection of data commonly occurs 
first, and then theory is the outcome of the research made. This strategy of connecting 
the data with theory is often associated with a qualitative method since the context of 
where events happen usually is of great interest for the research and thus a study of 
smaller subject samples suits better than as a large one. (Bryman & Bell, 2011, p. 13; 
Saunders et al., 2009, p. 126).  
 
Considering the differences between the two scientific research approaches, we 
decided to follow the deductive approach in our study. It was not a straightforward 
decision regarding what research approach to follow, but the reason for why our study 
seems to be mainly deductive is that we aim to use our foundation of theoretical 
framework, and partly test these theories, in order to come up with an answer to our 
research question. As Johansson-Lindfors (1993) explains, a deductive approach 
signifies that the research is built on theory and then moves towards empiricism 
(Johansson-Lindfors, 1993, p. 55). In alignment to that, we will construct questions to 
the respondents based on the theoretical framework used in this thesis in order to 
collect empirical data. By formulating questions regarding the perceived changes 
since the implementation of Reko, based on our theory, we will be able to explain the 
current reality. Furthermore, a theory will never be absolute and complete, and 
through the empirical studies the confidence in a theory can be strengthened or 
diminished (Holme & Solvang, 1991, p. 51). Considering this, our final choice of the 
deductive approach became more certain since we realized that even if we are using a 
deductive approach we are able to develop a theory further and are thus not only 
obliged to determine whether a theory is being completely true or not (Holme & 
Solvang, 1991, p. 56). Since we do not intend to discover any new phenomena but 
rather use existing theories in order to explain and compare the perceptions of the 
authorized accounting consultants, the inductive approach is not appropriate to use as 
the scientific approach in this specific study.  
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2.5 Research Strategy 
 
The research strategy lays out the general orientation of the way the business research 
is being conducted, there are two main strategies: quantitative and qualitative 
(Bryman & Bell, 2011, p. 26). There is one fundamental similarity between these two 
strategies; both are orientated to provide an understanding of the society and how 
individuals and institutions affect each other. Though, besides this similarity, the 
outstanding features are the differences between the qualitative and quantitative 
strategies.  (Holme & Solvang, 1991, p. 85).   
 
A quantitative research focuses on the quantification of the collection and analysis of 
data, and is thus emphasizing more on numbers. A qualitative strategy, on the other 
hand, focuses on non-numeric data that has not been quantified; hence the qualitative 
strategy emphasizes words instead of numbers (Bryman & Bell, 2001, p. 27; Saunders 
et al., 2009, p. 480). As Alvesson & Sköldberg (2000, p. 4) mention, when it comes to 
the choice of a quantitative or qualitative strategy, the research problem and the 
research object must be taken into consideration and the choice can thus not be made 
in the abstract.  
 
When we made our choice of a research strategy, the decision was almost self-evident 
when taking our specific problem and purpose into consideration, as we aim to study 
the changes contributed by Reko of the authorized accounting consultants. We do 
want to reach out to all the authorized accounting consultants that will be able to 
answer our questions regarding the changes and the achieved objectives behind Reko, 
thus our sample will consist of a wide base of respondents. Also, since the previous 
choices regarding epistemology and ontology has been based on what fits our study 
the best, and the research philosophy choices thus have ended up being positivism and 
objectivism, we realized a quantitative strategy would be most suitable in our case. 
According to Bryman & Bell (2011, p. 27) the quantitative research usually consist of 
a deductive orientation between the link theory and research, a positivistic position, 
and an ontological position of objectivism. However, it is of course possible to choose 
a qualitative strategy even though positivistic and objectivistic approaches are being 
used, but considering the intended purpose with this study a qualitative strategy would 
not enable us to get generalizable results for the population of the authorized 
accounting consultants in Sweden taking the time limitation into account. 
 
Additionally, while a qualitative method requires flexibility when collecting empirical 
data, the quantitative method uses a standardized approach. The advantage of using a 
standardized approach, like the quantitative one, is that information is gathered in a 
way that enables generalization. (Holme & Solvang, 1991, pp. 88-89). Since our 
intentions with this study is to identify whether Reko has served its purpose, we want 
to be able to generalize the answers we get making it representable for the population 
of authorized accounting consultants. On the other hand, a limitation of using a 
standardized structure is thus that there is no alternative to go back and reformulate 
any questions that may have been misinterpreted or difficult for the respondents to 
understand and hence answer (Holme & Solvang, 1991, p. 89). Therefor, it is 
essential for us to design the questions for the sample thoroughly and operationalize 
in a careful way.  
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A qualitative research strategy would have been suitable if we instead attempted to 
investigate why the authorized accounting consultants perceive these matters as they 
do, if we intended to dig deeper. This would of course have been very interesting as 
well, but since the previous researches made regarding this issue are limited, a 
qualitative study appeared difficult to perform since no actual research has been made 
indicating what the authorized accounting consultants feel about Reko and its 
influences. In our opinion, a quantitative study with general perceptions of the 
changed quality, the occupational role, and the more homogeneous work would have 
been required in order to for us to conduct a study investigating why the consultants 
perceive these issues the way they do. Therefor, our choice of a quantitative study 
seemed both appropriate and important to conduct before a qualitative research 
regarding the issues we aim to investigate can be performed.  

2.6 Research Design 
 
There are several options when it comes to the selection of a research design, e.g. 
experimental designs, longitudinal, cross-sectional, case study, and comparative 
design (Bryman & Bell, 2011, p. 40). The choice depends on our research question 
and the purpose with our study, and must also be consistent to our research 
philosophy (Saunders et al., 2009, p. 137). The research design is thus not the same as 
the research method, the importance of the research design is that it provides us with a 
framework for collecting data, and later analyze these data, while the research method 
simply is the technique used for collecting data (Bryman & Bell, 2011, pp. 40-41).  
 
Our choice of a research design ended up being a cross-sectional study. Since we 
want to investigate to what extent the objectives behind Reko have been achieved 
according to the authorized accounting consultants, it is important for us to collect 
data representing the entire population. Another design close to fit the purpose of 
what we are looking at is the longitudinal design, however a major difference exists 
between the two. A cross-sectional research design differs from that of the 
longitudinal research design in the way that it provides a snapshot of a specific time 
instead of a representation of events during a determined time period (Saunders et al, 
2000, p. 96). The longitudinal design is commonly used to map change in business 
research (Bryman & Bell, 2011, p. 57), this is somewhat related to our research 
question, though, using this design a sample is being surveyed on at least two 
occasions (Bryman & Bell, 2011, p. 58). Our study will only examine the research 
area of the authorized accounting consultants at one point in time, and due to that, the 
longitudinal design seemed not entirely appropriate to us. In our case, if we were to 
perform a longitudinal design, more time and planning would have been required in 
order to investigate the intended issues of this thesis. It would have been interesting to 
perform a longitudinal study with start at the beginning of the implementation of 
Reko and to eventually see how perceptions of the consultants change regarding their 
work and professional role as time goes by and Reko becomes a natural part of their 
work. But as mentioned, this would not have been possible due to the time limitations 
and due to the fact that Reko has now been existent for almost six years. Further on, a 
cross-sectional research design is often used with a survey strategy, which is the 
method that will be used in order to collect empirical data in this study, but this will 
be mentioned in detail in chapter 4.  
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2.7 Data & Literature Sources 
 
The sources used for our first chapters in this thesis, that is the introductory-, 
theoretical methodology-, and theoretical framework chapters are secondary sources. 
In the chapter of the empirical findings, only primary sources of data were used as 
this data consist of the responses the authorized accounting consultant provided us 
with. These secondary sources consist mainly of scientific articles, information 
retrieved from official organizational databases, and books. When writing our 
introductory and theoretical framework chapters, we strived to use scientific articles 
to the maximum extent possible. These were collected with help from the article 
search engine EBSCO provided by the library at Umeå University, where articles 
mainly were found through the databases Business Source Premiere and Emerald. In 
certain cases, Google Scholar has also been used as a tool for retrieving articles. 
These cases being when articles found in EBSCO have had defects such as not being 
able to access or download. Considering the articles searched for at EBSCO, we 
aimed to only use those scientific articles being peer reviewed. An advantage with 
using peer-reviewed articles is that these have been scientifically scrutinized and are 
thus considered a reliable source. However, since our research area has not been 
studied that much before it was inevitable to also use other sources such as previous 
theses, reports, and other sources not being peer reviewed. In these occasions, the 
source of the reports, brochures, and newspaper articles have been taken into account 
in order for the sources to have a distinct relevance for our study.  The time and place 
the articles have been published have also been taken into consideration when 
deciding which ones to use. Articles recently published and thus being up to date have 
been preferred, an exception being classical studies used within the theoretical 
framework and when presenting the research development.  
 
Additionally, we have also taken into consideration what journals the articles have 
been published in since there are accounting- and business-journals having more or 
less legitimacy and reliability. Since we are writing about an issue within the topic of 
accounting, accounting journals have been preferred, all though, this have not been 
possible to a complete extent. For example in the case of finding relevant research 
made within the quality field, as the quality related to Reko is service quality, most 
research made regarding this belongs to the topic of marketing. This is not surprising 
as marketing involves, for instance, the attraction of customers and customer 
satisfaction, and so a lot of the quality management issues have been published in 
marketing journals even though the article itself studies the quality of accounting 
services.  
 
In our search for scientific articles in the databases we used keywords such as; 
Accounting consultant; Accounting advisor; Accounting Sweden; Accounting 
consultant Sweden; Accounting Standards Europe; Financial consultant; Accounting 
quality; Service Quality; Quality models; Accounting standards; Implementation of 
accounting standards; Habitualization; Occupational role; Role change; Role 
enhancement.  
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2.8 Ethical and societal aspects 
 
Since a part of this study aims to investigate the quality aspect Reko has contributed 
with regarding the accounting services provided by the authorized consultants, ethical 
considerations automatically become involved as Reko contains a lot of guidelines 
regarding this issue. Reko is constructed to aid the businesses and the Swedish society 
as a whole, and this is hence primarily achieved by authorized accounting consultants 
following and performing their work in alignment to Reko. When quality is 
mentioned throughout this thesis, what more specifically is being referred to is the 
service of the quality provided by the accounting consultants working in accordance 
to Reko. Furthermore, within the Reko standard, guidelines for how internal quality 
assurances of both individual work and for the work place itself is provided which 
thereby will contribute with a higher quality accounting to the businesses using the 
accounting services made by an authorized accounting consultant but also to the 
society.  
 
Ethical aspects are being considered by this study as these are continuously 
mentioned throughout each section within the Reko standard. As can be read within 
Reko, FAR and SRF strive to make the work of the authorized accounting consultants 
being ethically performed and of high quality as this will thereby contribute 
beneficially to the society. Hence, ethical issues are mentioned throughout Reko and 
guidelines for how this will be achieved are provided. Since every authorized 
accounting consultant is required to work in alignment to Reko, and every work place 
having at least one authorized accounting consultant is required to as well, even 
though the rest of the accountants are not authorized, this guarantees the accounting 
performances are made ethically and is of a high quality.  
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3. Theoretical Framework  

 
 
This chapter begins with relevant information regarding the trade organizations 
frequently mentioned throughout this thesis, as well as important features and content 
of Svensk Redovisningsstandard, Reko. The actual theoretical framework starts with a 
section explaining the choice of theories used, followed by a provision of an 
introduction of quality and the chosen models for quality measurement. The last part 
of this chapter presents theory of institutionalism including habitualization and role 
theory which are organizational theories being useful for explaining the varying 
degree of successful adoption of Reko in the different accounting businesses. 
 
 

3.1 The trade associations; FAR & SRF 
 
We think it is of importance to thoroughly explain the accounting trade associations, 
FAR and SRF, since these are the ones establishing Reko and are mentioned 
recurrently throughout our thesis. Moreover, these are the organizations having the 
underlying objectives behind the development of Reko. The following two sections 
are thus not specific theoretical frameworks that we will use, but informative 
explanations of FAR and SRF that will be beneficial for the readers of our thesis who 
may not be as familiar with the accounting subject as we are. Within these sections 
important information regarding the accounting consultants, their occupation, and 
authorization process will be provided for the readers in order to get a more thorough 
understanding of the specific matter.  

3.1.1 FAR 
FAR is a trade association for auditors, accounting consultants, and advisors. The 
organization was established in 2006 when the two auditor associations, FAR and 
Svenska Revisorsamfundet (SRS) merged. SRS was, as earlier mentioned, the first 
trade organizations for auditors, established in 1899. Föreningen Auktoriserade 
Revisorer was founded a couple of years later, in 1923. Nowadays, FAR is not an 
abbreviation for Föreningen Auktoriserade Revisorer, but a joint trademark for FAR 
and FAR Akademi. (FAR, 2013). FAR Akademi AB was established in 2011 when 
the previous group consisting of three companies: FAR AB, FAR Akademi AB, and 
FAR Förlag AB merged in order to create a more effective organization. FAR 
Akademi  is thereby not only an educational company providing educations within 
auditing, accounting, tax, and controlling, but is also a publishing company, giving 
out books primarily regarding accounting and auditing, and collections of rules and 
standards. (Far Akademi).  
 
FAR is an organization that advances the industry through the issuing of rules for 
professional diligence, the production of standards and recommendations, the 
conducting of advocacy and lobbying, and exertion of referral activities. FAR 
authorizes accounting consultants and tax advisors, and takes care of the licensing of 
auditors for financial companies. In order for an accounting consultant to become a 
member of FAR and receive the title of an authorized accounting consultant, one has 
to pass the exam and also participate in an authorization day. The fundamental 
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purpose of the accountant exam is to make sure that the accounting consultant handles 
different customer situations pursuant to the national standards for accounting 
consultants, Reko. From 2013, FAR and SRF have decided to carry through the 
examination together, as part of the joint aspiration of developing the role of the 
accounting consultant. (FAR, 2013).  

3.1.2 Sveriges Redovisningskonsulters Förbund (SRF) 
The association of Swedish accounting consultants (SRF), was established in 1936 
and is the oldest association for accounting consultants in Sweden. With currently 
4000 members, SRF is being the dominant organization in the field of financial and 
accounting consultants.  The association acts as a driving force for the continuous 
development of the industry, providing enhancement of both the quality and the 
competence of their members. SRF monitors changes within the areas of finance and 
accounting and has a legislative influence by their referral work with authorities and 
organizations. (SRF, 2013c). The authorization of accounting consultants was 
implemented in 2006 with the intentions of acknowledging the professional 
accounting consultants, and create status for the professional role possessing great 
experience and qualification. In order to become authorized by SRF, the accounting 
consultant is required to have a university degree consisting of 180 credits where 
mandatory subjects include business administration, law, and tax. In addition to that, a 
practical experience of at least three years is also required. To keep the membership 
and certification as an authorized accounting consultant, the members of SRF need to 
regularly sustain their timeliness training every third year, and pass the quality 
controls every sixth year. During the quality controls, interviews with both the 
management of the firm and the accounting consultant will be conducted by a quality 
controller from SRF, where focus regards the routines of the firm and how the 
accounting consultant is following these routines. Scrutiny of some of the accounting 
consultant’s commissions will also occur during these quality controls. In the end of 
the meeting, the quality controller will inform the firm management and the 
accounting consultant about the result of the quality control, and if any possible 
ambiguities need to be solved, a written completion can be required from the 
accounting consultant. A pass of the quality control report indicates that the 
accounting consultant is performing a work that is in alignment with the national 
standards of accounting services, Reko. (SRF, 2013d).   

3.2 Reko, Svensk Standard för Redovisningstjänster 
 
Reko is the national standard for accounting services that was jointly produced by the 
two trade organizations, FAR and SRF. The framework of Reko consists of basic 
guidelines and principles established primarily for authorized accounting consultants 
in order to create a higher level of quality of the accounting services provided. The 
requisite found in Reko emerges from customer benefits, as the common goals of 
FAR and SRF were for accounting consultants to perform services of a high quality 
that would benefit businesses and the society. (SRF, 2013e).  
 
For several years the accounting consultant did not have any quality assurance of their 
occupation. The trade organizations have gradually tried to change this. The first step 
in trying to assure the quality of their professional role was made by SRF in 2006 
when the organization introduced the authorization of accounting consultants (SRF, 
2013h). Two years later, the second step was taken when FAR released the first 
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version of Reko. Reko surfaced as a result of the lack of a standard regarding 
generally accepted accounting principles in Sweden. An updated version was 
published in 2009 when FAR and SRF cooperatively decided to work towards 
conditions being uniform for the whole industry. From this moment the standard was 
to be called Svensk Standard för Redovisningstjänster, Reko. The standard was from 
the beginning divided into three different books, though, in the end of 2012 the two 
trade associations revised the standard of Reko and developed it even further which 
resulted in a compilation of the three books into a single one. (FAR, 2013a). This new 
version of Reko where all the standards are gathered in one book was first released in 
2013. In this new version, the structure is based on a process-driven approach, where 
the standards are being sorted according to the natural order of performances when it 
comes to the work of an accounting service.  
 
Reko does not contain any rules regarding accounting per se, but focuses more on 
how the work shall be performed. In order for the work performed to be of high 
quality, the first part of the standard concerns a fundamental framework of principles 
while the second part consist of regulations with instructions that provides guidance 
for how these regulations can be applied in practice.  (FAR & SRF, 2012, p. 13). 
Ethical aspects are taken into consideration throughout the Reko standard, and one 
important matter, which shall be considered in the commissions, is that the behavior 
of the accounting consultant is to be guided by the ethical aspects set up by the 
organization and by the individual workplace (FAR & SRF, 2012, p. 16).  
 
The first part, that is the fundamental framework of principles comprise; general 
information about the standard, Ska-Krav, and definitions and objectives of an 
accounting task. Some parts of the standard shall be followed by the accounting 
consultant and its organization, and gives thus no room for free interpretations of a 
certain Reko, these are called “Ska-Krav”. These requirements regard e.g. the 
accounting business organization where it states that the organization is obliged to 
have routines for how certain requisites about personnel, the quality assurance 
processes, and management of the entity shall be achieved. (FAR & SRF, 2012, p. 
18). Other Ska-krav regards; the adoption of missions, outsourcing, responsibilities of 
the parties, planning of a job, documentation, and confidentiality, among others. 
(FAR & SRF, 2012, pp. 18-20).  
 
The second part, consisting of regulations and implementation guidelines, presents 
different Reko containing a certain standard together with application instructions. 
This second part is divided into two sections where the first one contains Rekos 
regarding objectives and responsibilities, and the second section agency procedures 
and quality assurance. (FAR & SRF, 2012, pp. 25 & 35). For our thesis, the second 
section is of particular interest since it concerns the procedures the firms need to 
obtain in order to achieve a higher quality. In this section every Reko has a number, in 
our thesis Reko 210, Quality Assurance of Accounting Operations is of great 
relevance considering the involvement of quality which is one of the factors that will 
be investigated in this study. Under Reko 210, the purpose is being explained, and is 
then followed by instructions of the routines regarding quality assurance the bureau 
needs to adopt. The routines and guidelines for the quality assurance regard both the 
accounting bureau as a whole, but also individual accounting commissions. The 
accounting bureau shall have written procedures regarding the quality assurance in 
order to make sure every accounting operation is made in alignment to Reko. (FAR & 
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SRF, 2012, p. 36). These procedures usually includes, for instance: management 
responsibilities for quality assurance, ethical requirements, adoption and review of 
missions, professional skills and competences, reporting, and monitoring of quality 
assurance.  
 
After the specific Reko has been introduced, an instruction for the application of that 
certain Reko is presented. In Reko 210, the application instructions first clarify why it 
is important for the bureau to involve an active work with internal quality assurance. 
The main point being that the organization shall strive to be as effective as possible, 
and with a defined role division each individual will be aware of the responsibilities 
and what type of knowledge that is required for that specific role. If the firm work 
with the internal quality assurance, these factors will be clarified which eventually 
will lead to more effective activities (FAR & SRF, 2012, p. 37). Furthermore, the 
instruction application demonstrates the importance for the firm to have routines 
being clear and that every employee is aware of the internal system for quality 
assurance. The individual missions needs to be quality assured too. A responsible 
person shall be assigned to each commission, and it is recommended that another 
accounting consultant scrutinizes the performed commission regularly in order to 
assess the quality of that work. Both the internal quality work regarding the whole 
firm, and the quality of the individual commissions need to be followed-up 
regularly.  (FAR & SRF, 2012, p. 38).  

3.3 Choice of Theories  
 
In this thesis, the theoretical framework will be used as a foundation to gather 
empirical data and later on aid the analytical discussions and argumentations. The 
theoretical scheme will further more help to provide more objective answers to the 
research questions. We thus looked for theories that could help explain what factors 
that might have influence on the issues mentioned in our research question. To be 
specific, we wanted theories that could explain factors having influence on quality, 
and mainly the quality of services, the factors influencing the professional role, and 
also theory that could help explain how organizational changes occur and, more 
specifically, lead to a homogeneous work among the individuals of a workplace.  
 
The natural instinct when trying to find appropriate theories relating to the 
organizational changes leading to a more homogenous work was to look into 
organizational theory in an accounting context. There are plenty of organizational 
theories, but one specific field that seemed to be including a foundation to both the 
homogeneity of work and the professional role was the institutional theory. 
Additionally, the choice to use the institutional theory within our theoretical 
framework was due to the fact that no specific accounting theory could be found that 
was relating to these issues, and so the institutional theory had been widely used in 
previous research when explaining changes in accounting settings.   
 
Alternative theories that were considered to be used in our thesis, among others these 
were the positive accounting theory and legitimacy theory. These were however 
eliminated due to different purposes. The positive accounting theory predicts how the 
choice of using accounting rules affect the stakeholders regarding profit (Yrjö-Collin 
et al., 2009, p. 142). Thereby it involves the choices of how to do the actual 
accounting in order to maximize the wealth of the client (Yrjö-Collin et al., 2009, p. 
146). Since Reko does not regard any actual regulations on how to do the accounting 
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per se, but only includes standards regarding the routines of the bureau and routines 
and guidelines for how to perform the services, the positive accounting theory did not 
really apply to our research purpose. Legitimacy theory was also considered to be 
used as a foundation for the theoretical framework, since it relates to the objective of 
trying to strengthen the role of the accounting consultant profession. Though, in our 
case we thought the role theory to be more relevant considering that the trade 
organizations strive to increase the status of the accounting consultants’ professional 
role. Since we are to investigate the influence Reko has had on the professional role, 
and thereby the implementation of Reko ought to be an essential part relating to 
whether there has been an increase or not. If instead the focus of this thesis had been 
on the occupational role and its status, the legitimacy theory most definitely would 
have been used. But since the occupational role in relation to the implementation of a 
new standard is only part of the whole purpose of this study, we considered other 
theories to be of more importance and more suitable. The legitimacy further seems to 
be a popular choice to use in thesis writing nowadays, and it thus did not feel 
innovative for us to use it as well. The new institutionalism hence seemed like an 
appropriate part of our theoretical framework since it included both theory regarding 
the way organizations adapt to new routines, habitualizing, thereby become more 
homogenous, and also theory regarding the professional role. Besides, within the 
institutional role theory, legitimacy is being an influential factor, thus the legitimacy 
becomes included in an appropriate amount as well using the role theory within our 
theoretical framework.   
 
Considering the choice made regarding the quality theory, no common agreed-on 
measure for quality exist like there is for measuring the weather for example. 
Therefore we had to look for proposed variables. In the area of service management 
there are proposed models of measurements of quality. For measuring the quality of 
the accounting processes as guided by Reko, we wanted a model useful for measuring 
quality in a context being as similar to ours as possible. We searched for service 
quality in accounting consultation, and similar narrowed and relevant concepts but 
could not find any proposed model or theories in that area. Therefore we chose 
service quality as the conceptual framework. We also wanted a model that focused on 
the quality as degree of excellence and inherent characteristics and not on quality as a 
measure of end result such as profitability since that has to do with other variables 
such as legitimacy or marketing and should be separated from pure quality. The 
model that fits best into this description is the SERVPERF model. What needs to be 
taken into account regarding the quality concept, is that quality, in business relation 
anyways, is usually measured through the eyes of the customers or clients. Most of 
the theoretical literature browsed measured quality by using the customer opinions, 
experience and perception as a measuring tool. This is also the case when it comes to 
the SERVPERF model, which is intended for the customers to provide their 
experiences and opinions regarding the services provided by a firm. Thus, the best 
way to measure the quality aspect of Reko would perhaps be by using a population 
sample consisting of the clients being affected by Reko through their authorized 
accounting consultants. However, since we considered it to be interesting and 
valuable to conduct this study from the perspective of the authorized accounting 
consultants, we thus based this study on the consultants’ perspective. And through the 
SERVPERF model, we will thereby attempt to investigate how the authorized 
accounting consultants perceive Reko to have affected the quality in relation to their 
clients. By quality we thus mean, how Reko has affected the quality of the actual 
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services, but also the quality of the internal features of the firm, and not the quality of 
the accounting made per se.  

3.4 Quality 
 
Previous research that has been made on the quality of accounting has used earnings 
management, value relevance metrics, income smoothing, aggressiveness of accruals, 
and timely loss recognition as their measurements of quality (Barth et al., 2008; 
Ahmed et al., 2013, p. 1350). However, our study does not intend to investigate and 
measure the quality of the actual accounting made, but rather to measure the quality 
of the accounting service provided. Reko does not contain any guidelines or 
regulations regarding the accounting and how it should be made, but guidelines and 
regulations regarding the behavior of the accounting consultants and how they should 
go ahead performing their services. We thus required a quality measure regarding the 
various accounting services provided, leading to the search for a service quality 
measurement to be put into an accounting perspective. We will in this chapter explore 
the concept of quality related to our context and our particular aim and provide 
relevant research of quality in businesses, particularly service quality as well as 
present a relevant model used for determining quality in our study.  
 
Quality is a concept used frequently in research (Golder et al., 2012, p.1). The word 
quality has basically to do with negative versus positive aspects in relation to an 
object. A chosen definition needs to be decided on in order for it to be used 
concretely. Accepted definitions of quality usually involves the concepts of value, 
excellence, and fitness for use, though, these definitions are commonly related to 
tangibles and so these do not apply to accounting which is a service of information 
(Walker & Johnson, 2006, p. 10).  

Pirsig (1999), in an attempt to define the quality concept, suggests that quality has 
been looked at through two different lenses of reality by human society; the classical 
school of thought and the romantic where the romantic leaves it alone and the 
classical tries to define it (Pirsig, 1999, pp. 222-223). He expands on the essence of 
the word quality as it is used by humans and opens up the definition of it through 
depicting different thoughts about the word in a philosophical sense where he touches 
on the interpretation of the word as pointing towards reality itself (Pirsig, 1999, p. 
247). In a more practical sense Golder believes that different aspects of quality have 
resulted in academic literature that is field- specific and thus that there is no common 
definition overarching all fields (Golder et al., 2012, p. 1). 
 
Looking up the word quality in the English oxford dictionary, which is a trusted 
dictionary in England, as well as in the Webster dictionary, which is an American 
trusted dictionary, different definitions can be found. The word quality has its root as 
far back as in the ancient Greece and was early used by its philosophers Platon and 
Sokrates (Oxford University Press, 2014). Merriam Webster’s dictionary offers a 
definition of the noun quality by providing different perspectives on the word such as 
nature, property, capacity, role, grade, rank, aristocracy, characteristics, 
accomplishment etc. (Merriam Webster - incorporated, 2014). These facts confirms 
the need for specifying the interpretation and use of the word as well as specifying in 
which specific field the concept is used. In this light we approach the word quality 
from the perspective of grade and characteristics, which in Merriam Webster’s is 
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described as degree of excellence and a distinguishing attribute (Merriam Webster - 
incorporated, 2014), in other words; how well functioning something is. Practically 
this means that this study assesses the process of the accounting services in its degree 
of excellence as well as identifying its particular characteristics in a scale from good 
to bad. In this thesis, that is what quality more specifically and practically refers to.  
 
Another aspect that needs to be taken into consideration regarding quality is whether 
or not to study the objective or subjective meaning of the concept of quality. 
Objective quality stands for measurable and variable superiority on some 
predetermined ideal standards or standard (Zeithaml, 1988, p. 4). Perceived quality is 
based on the consumers’ judgment of the superiority and excellence of the product 
(Zeithaml, 1988, p. 5). Objective quality has received critique based on the difficulties 
in finding ideal universal standards, and that the nature of quality evaluations never is 
objective and always is subjective. A subjective approach of quality would mean that 
we would study the consultants’ perceptions of quality and herein finding our final 
answer of the quality changes. We choose however to study it objectively which 
means that we instead want to find a close as possible assessment of the true quality 
changes and thus the consultants perception of quality is in our study used as a 
valuable indicator for what the objective quality might be.  

The conceptual and theoretical location of this study of quality will, as it is accounting 
services that are being studied, be in service. Down below, a description of the 
contemporary research in service quality is presented. 

3.4.1 Quality management 
Walker and Johnson (2013) state that there is not much knowledge today about the 
concurrence between the providers of the accounting work and the users regarding the 
service quality (Walker & Johnson, 2013, p. 10). Further on, the use of the word 
quality is a relatively new phenomenon in business in general, not just within the 
accounting field, and its inception and integration can best be explained through the 
concept of the quality revolution or the quality movement. These concepts explain the 
growth of quality as rooted in the inspection function phenomena in companies 
(Herbert, 2008, p. 52). This function formalized the focus on quality and from there 
on quality got introduced and then grew and is today a commonly used management 
concept.  
 
Dr. Joseph M. Juran’s name is commonly appearing in research regarding quality 
management issues and is often referred to as a major guru within the concept of 
quality management (See for example Macdonald, 1998; Bisgaard, 2008; Edmund, 
2010). In the article Quality Management and Juran’s Legacy, (2008), Bisgaard 
discusses Juran’s comprehensive contributions regarding quality management 
principles and concepts (Bisgaard, 2008). In his study, Bisgaard mentions Juran’s 
Juran Trilogy from 1986 as a fundamental contribution to the conceptualization of 
quality management (Bisgaard, 2008, p. 392). In this Trilogy, Juran defines the 
quality management to consist of three central components: Quality planning, quality 
control, and quality improvement. For the purpose of our study, the quality planning 
and quality control functions seem to be closely related to the implementation of the 
Reko standard and will briefly be presented. The quality planning component includes 
processes like preparing new services that meet the customers’ desires, optimization 
of the company performance, and the development of tools for monitoring and control 
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(Bisgaard, 2008, p. 395). Quality control involves the determining of what actually 
needs to be controlled, establishment of objectives and standards, and the evaluation 
of outcomes. (Bisgaard, 2008, pp. 397). Reko contains directions both for the 
managers, and for the authorized accounting consultants themselves. Examples in the 
Reko standard connected to Juran’s recommendations for good quality are the internal 
quality assurance, which the accounting entities are supposed to work with 
continuously and follow up. These internal quality assurances are, as mentioned, 
obliged to occur in both the work place as a unit but also on individual commissions 
(Reko, 2008, pp.36-38). Secondly, the financial report, Bokslutsrapporten, can be 
regarded as a tool for the monitoring and control of the service quality provided by 
the authorized accounting consultants.  
 
Bisgaard further states that the focus in the inception of the concept was on, as stated 
earlier, the inspection function in the business’s production where statistical aspects 
of quality were naturally more central than the managerial aspect (Bisgaard, 2008, p. 
391). This is the root of the concept and from where it developed, however the quality 
management is not about inspection but about quality in a general sense and as 
Bisgaard states; ”[…] Juran rejected the notion early that quality management was 
only an inspection function […]” (Bisgaard, 2008, p. 395). The concept that would 
integrate this movement or revolution of quality management into a practical 
implementation model was total quality management (TQM). 
 
In later work by Juran (1993), he explains why initiatives made by businesses in order 
to improve or maintain quality fails. One of the reasons being that performance 
reviews connected to the quality objectives was non-existent (Juran, 1993, p. 37). 
Furthermore, Juran pushes on the importance of training managers and their 
subordinates in order for them to be able to perform and apply the three features of 
the quality trilogy; planning, controlling, and improving (Juran, 1993, p. 37). 
According his article, in order to succeed, the managers or similar, should establish 
the policies and visions; provide training for employees; create goals to work for; and 
follow up and manage the quality as if it were the profit of the company (Juran, 1993, 
p. 38). These points made by Juran seem to be corresponding well with the initiatives 
made by FAR and SRF when constructing the Reko standard, as it contains the 
policies and objectives to work towards, and as FAR and SRF offers training for the 
consultants and make quality inspections at the work places. In alignment to Juran’s 
study, Walker & Johnson (2013) also demonstrate the importance of implementing 
training for the employees in order to keep up the quality of the accounting services 
provided (Walker & Johnson, 2013, p. 16). 
 
Since there still is no agreed on definition of quality, not even within subsections such 
as in business, it is hard to determine which method is the best for assuring quality in 
a company. To understand the area it can be informative to look at the inception of 
quality management and from where and how it has developed. As mentioned, quality 
was first an inspection function of inspecting the objective quality of the product or 
service. In the 1980’s, and exceedingly in the 90’s the quality practices started to 
more emphasize on the customers, and thereby shifting towards valuable products 
instead of products with good objective characteristics (Fisher, 2009, p. 11). This can 
be a good lens to look at the quality practices through.  
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The Six sigma is a quality management method that has received much anecdotal 
evidence of being beneficial for many companies’ success (Schafer, 2011, p 522). 
According to a definition of six sigma it seems to be based on a clear rigorous plan, 
that is based on technicalities, for how to optimize quality production to deliver to the 
customer the demands in an optimized and efficient way (Schroeder, 2000, p.2). Six 
sigma has in some aspects managed to capture and work with both the aspect of 
objective quality as well as with the needs of the customer. This quality management 
method allows the company to take a holistic approach and to integrate the quality 
efforts into many aspects of the company. The Juran trilogy also allows the company 
to integrate the quality focus into the whole company. It does so by making sure to 
emphasize the aspect of improvement, which can be an uncertain factor to emphasize 
if the company is not fully devoted to quality management. Even though the Six 
sigma is a successful method for managing quality, it is not suited to help us measure 
the quality of Reko. 

3.4.2 SERVPERF/SERVQUAL  
As mentioned above, the concept of quality is quite complex and can be difficult to 
measure, however there are two models more commonly used than others when it 
comes to measuring service quality; the SERVQUAL- and SERVPERF-model 
(Rodrigues & Barkur, 2011, p. 630). The SERVPERF model (Cronin & Taylor, 
1992), which will be used in this thesis, derives from the SERVQUAL model 
(Parasuraman et al., 1988) and thus the SERVQUAL model will be presented first.  
 
The SERVQUAL model derives from the service quality “gaps model” established by 
Parasuraman, et al. in 1985. The SERVQUAL model is an instrument used to 
measure service quality by comparing the customers’ expectations of a certain service 
to the perceived performance of that service (Parasuraman, et al., 1988, p. 35). This 
reveals the possible existence of a “gap” between the performance and the 
expectations clients might have of a service. Moreover, the SERVQUAL model 
consists of the usage of a multiple item scale where the items consist of 22 pairs that 
are spread among five dimensions (Parasuraman, et al., 1985, p. 23). Half of the items 
(one out of each pair) intend to measure the expectation customers have on the 
organization and the other half intends to measure the customer perception regarding 
the specific organization of which the service quality is being evaluated (Kang et al., 
2002, p. 153). The differences between customer expectations and perception are 
measured in relation to the five dimensions consisting by using a seven-point Likert-
scale interval extending from strongly agree to strongly disagree, which is called a 
gap (Hirmukhe, 2012, p. 2; Kang et al., 2002, p. 154). The versions of the model have 
been continuously updated and changed, but the modern model has five dimensions 
and gaps (Butle, 1995, pp. 9-10). The five service dimensions by which the scores of 
the items are measured are; assurance, empathy, reliability, responsiveness, and 
tangibility (Kang, et al., 2002, p. 154).  
 
Thus, the idea of the model is to assess the difference between expectations and 
perception through these five dimensions, resulting in a quality assessment. For each 
dimension, an assessment is made of the distance between the expectation of one item 
within the specific dimension, and the actual perception of the performance of that 
same item. A score is assigned to each item, based on the selected choice in the 
Likert-scale, contributing to the assessment of the gap within the certain dimension 
(Parasuraman et al, 1988, p. 21). Each of the five dimensions has four or five items 
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originally assigned to them and questions are constructed based on these items 
designed to fit the specific situation investigated. The questions should be formed in a 
way enabling an answer to the original statement of the item in the SERVQUAL 
model. For example, the first original item made by Parasuraman et al (1988) within 
the dimension of reliability is: “When X promises to do something by a certain time, it 
does so”. (Parasuraman, et al., 1988, p. 39), based on this item, a statement or 
question should be created in order to receive an answer related to this specific item.  
 
Parasuraman, through the SERVQUAL model, presumes that there exist no objective 
quality measure and hence service quality is to be found in the subjective perceptions 
or perceptions of quality (Parasuraman, 1988, p. 13). The model is further based on 
the assumption that perceived quality results from the difference between the 
perception of expectations and the perception of performance (Parasuraman, 1988, p. 
15). These presumptions do not evaluate any objective quality or objective 
performance but solely depends on the perception of the customer. It could be argued 
that this model is a product of the paradigm of quality management to be concerned 
with values based on customers needs and satisfaction, not on objective quality as 
would be the case if the model focused on the characteristics of the products or 
service produced.  The model has its flaws in relation to what we want to study. It 
ignores the objective quality and thus gives no emphasize on the idea of objectively 
good service attributes and characteristics. This is why we do not base our study of 
quality on the SERVQUAL model solely and finitely, but rather uses it as an 
assessment of the customer perception that relates to objective quality. The customers 
perception of service quality of Reko will be a contribution to the overall picture of 
objective quality, based on that SERVQUAL captures what is important for service 
quality by using relevant dimensions. Also, we will modify the model in a few ways 
to fit our study. 
 
There have been studies arguing if all the dimensions within the SERVQUAL model 
are relevant and important to measure when it comes to assessing the satisfaction of 
the customers and also if the original dimensions of SERVQUAL actually measures 
customer satisfaction (Saxby, et al., 2004). In Saxby et al.’s study (2004), they tested 
the correlation between the customer satisfactions of the service quality within an 
accounting firm by measuring the score of the dimension through a regression 
analysis where the score of each dimension being the gap between the expectation and 
perception of a certain concept tested. The results indicated that the dimensions did 
explain 55% of the variance regarding the client satisfaction, meaning that the 
dimensions of the SERVQUAL model have a relevant relation to customer 
satisfaction and thus to service quality.  
 
The assumption of the SERVQUAL model that the difference between expectation 
and performance is the perceived quality has been tested by Cronin & Taylor (1992). 
By analyzing the SERVQUAL model, Cronin & Taylor (1992) came to a conclusion 
that the expectation variable of the SERVQUAL model is irrelevant when measuring 
service quality. Their empirical findings could conclude, through statistical 
investigations, that the service quality is an antecedent of customer satisfaction 
(Cronin, 2001, p. 65). Thus there is no need to try to assess the perceived service 
quality, rendering the measure of difference between expectation and performance 
unnecessary. We therefore will not assess the expectations, but only the perception of 
performance when creating our questions based on SERVQUAL. Helping us with 
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this, Cronin and Taylor have developed the SERVPERF model, which does not take 
the expectation component into account. The SERVPERF model is thus a tool for 
assessing the client satisfaction regarding the quality of a service based on the same 
attributes as the SERVQUAL model, that is the same 22 items and five dimensions, 
but without regarding the expectations the clients might have. To clarify the equations 
of the two models: 
 
SERVQUAL = Performance – Expectations. While, 
SERVPERF = Performance 
 
Furthermore, the study previously mentioned by Saxby et al., (2004) demonstrated 
empirical evidence that the dimensions mainly affecting customer perception of 
quality within an accounting setting were reliability and assurance, and the other three 
dimensions were not as significant. Within the dimension of reliability, the item 
affecting the customers’ perception of quality the most was accuracy, and within the 
assurance dimension the item; have knowledge to answer questions. All of the 
dimensions are intended to measure client satisfaction, and since the study by Saxby 
et al (2004) indicated that not all of these dimensions were vital when it comes to 
assessing the customer satisfaction, we decided to concentrate on those two 
dimensions proven to be most significant. By doing this, it will contribute to making 
the assessment more concentrated towards the essence of what is being important for 
this particular setting, the accounting setting. Practically, this means that only the 
dimensions of reliability and assurance will be used in our study.  
 
The SERVPERF model focuses only on the performance and does not measure the 
expectation variable, which thereby suits our study better. As mentioned before, the 
SERVPERF model uses the same attributes as the SERVQUAL model, thereby we 
will use the original items made by Parasuraman, et al. (1988) when constructing the 
statements for our survey. Usually the SERVQUAL model consists of the five 
dimensions mentioned above, by which 22 items are allocated to. In our case, since 
we decided to only focus on reliability and assurance, statements within these two 
dimensions will be used. The statements used for both reliability and assurance are 
based on the original ones created by Parasuraman et al (Parasuraman, et al. 1988, pp. 
39-40) and will be presented in the table down below. Certain questions for the 
quality-part of the survey will then be constructed in a way allowing a reflection of 
the authorized accounting consultants’ perceptions (See Appendix I).  
 
Reliability 
1. When X promises to do something by a certain time, it does so. 
2. When you have problems; X is sympathetic and reassuring 
3. X is dependable. 
4.  X provides its services at the time it promises to do so. 
5. X keeps records accurately.  
Table	  1.	  Statements	  as	  a	  base	  for	  reliability	  questions	  

Assurance 
1. You can trust employees of X. 
2. You can feel safe in your transactions with X’s employees. 
3. Employees of X are polite. 
4. Employees of X have knowledge to answer your questions.  
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Table	  2.	  Statements	  as	  a	  base	  for	  assurance	  questions	  

As can be noticed from the original statements made by Parasuraman, Zeithaml, and 
Berry (1988), these are made with the intention for the customers to answer. Because 
of that, it was required for this study to construct the actual survey questions based on 
these items in a way that would fit the authorized accounting consultants to answer 
instead. The SERVPERF model is thus modified in order to fit this specific study. 

3.5 Institutional Theory 
	  
Since the requirement for authorized accounting consultants to perform their work in 
alignment with Reko was determined by the trade organizations, it would thus affect 
all the accounting businesses more or less. Every business having an authorized 
accounting consultant is required to follow Reko and those accounting consultants 
working at the same place as an authorized consultant but that are not authorized also 
themselves is also required to work in accordance with Reko (FAR & SRF, 2012, p. 
13). A lot of the guidelines found in Reko involves routines for the business as a 
whole to set up, but also routines for the individual consultant to follow when 
performing an accounting task. Thereof, some changes probably had to be made 
within each accounting workplace in order to pursue Reko perfectly. Considering this, 
the implementation process of Reko involves certain organizational changes, and 
hence we started to look into organizational theory that could relate to the changes 
required in order to achieve the desired objectives of a more homogenous work and a 
strengthened professional role. The institutional theory is an organizational theory, 
which seemed to be appropriate to our study since it covered the relevant issues 
regarding organizational changes, why organizations tend to become more similar to 
one another, and also theory regarding professional roles.  

Several researches made regarding changes within the field of the accounting 
occupation have used institutional theories as their point of departure (Granlund & 
Lukka, 1997; Goretzki et al., 2013;  Järvenpää, 2007; Burns & Baldvinsdottir, 2005). 
These due to the fact that it appears to be a suitable theoretical foundation since no 
specific accounting theory relating to these issues exist, as far as we are concerned. 
Therefor, our study regarding the changes in the occupational role and the potential 
homogeneity of the accounting consultants’ work will be based on institutional 
theories. These institutional theories will thus be used in order to make sense of the 
empirical data collected, and to some degree be tested.   

3.5.1 New Institutionalism  
Institutionalism is a view belonging to the field of organizational theory that covers a 
lot of concepts and theories, considering that, this view may be observed more as a 
framework rather than a unitary theory (Eriksson-Zetterquist, 2009, p. 6). There are 
three different schools of thought regarding institutionalism: old institutionalism, new 
institutionalism, and Scandinavian institutionalism. Where the old and new 
institutional theories are the dominant ones. The new institutionalism is a further 
development of the old institutional theory, where much focus lies in the influence 
institutions has on individuals through frameworks such as norms and rules. Thus, in 
this thesis the new institutional theory will be comprehended.  
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The new institutionalism is primarily based on the articles by & Rowan (1977), and 
DiMaggio & Powell (1983). In Meyer & Rowan’s (1977) article Institutionalized 
organizations: Formal structure as myth and ceremony, an attempt of trying to 
explain how organizations work and why they acted as they did was made since 
earlier studies within the old institutionalism had not been able to determine these 
issues. Meyer and Rowan demonstrate that the formal organizational structure does 
not work in matters where trying to coordinate and control (Meyer & Rowan, 1977., 
p. 361). They indicate that technical solutions for e.g. accounting and information 
systems are not necessarily efficient but used in order to make the organization appear 
rational and up-to-date, thereby being a myth. In turn, organizations will increasingly 
develop their formal structures becoming more similar to one another (isomorphic), 
because if not, society will perceive an organization rejecting these “myths” as being 
cavalier and non-legitimate. (Meyer & Rowan, 1977, p. 350).  

In DiMaggio & Powell’s article The Iron Cage Revisited: Institutional Isomorphism 
and Collective Rationality in Organizational Fields, the concept of homogeneity and 
why e.g. companies and states tend to become more homogenous in their 
organizational structure is questioned (DiMaggio & Powell, 1983, p. 147). In order to 
explain the homogenous structure of organizations, DiMaggio & Powell (1983) used 
the concepts of organizational fields and isomorphism, which has become two main 
concepts within the new institutional theory (Eriksson-Zetterquist, 2009, p. 72). An 
organizational field refers to organizations belonging to the same industries, 
producing similar products or services (DiMaggio & Powell 1983, p. 148). Audit 
firms and accounting firms is an example of an organizational field since they provide 
somewhat similar services and pertain from the same type of industry. Though, only 
the association of accounting consultants in Sweden may be referred to as an industry 
as well, it all depends on the individual intention with the usage of the concept. Once 
an organization has been structured into a field, the inevitable requirement of 
homogenization occurs, leading to isomorphism (DiMaggio & Powell, 1983, p. 148).  

Briefly put, new institutionalism provides an explanation to how organizations 
acquire legitimacy and why they tend to become similar to each other (Eriksson-
Zetterquist, 2009, p. 63). Structural change within organizations has proven to be a 
result of processes making the organizations more similar, but not necessarily more 
efficient (DiMaggio & Powell, 1983, p. 147). New institutionalism will thus be useful 
in our research since it provides indications of why organizational changes occur and 
may be necessary, e.g. the fact that FAR and SRF cooperatively started work for more 
homogenous conditions within the industry through the Reko-standards. This 
organizational theory will also be beneficial since it will aid in an understanding of 
how and why accounting consultants as individuals possibly have different 
perceptions of the impact of Reko. Hence, having introduced a background and origin 
of the new institutionalism, specific theories and concepts within this framework 
being useful for our thesis will be now presented.  

3.5.2 Habitualization 
A concept explaining the origin of institutions and how practices are being 
institutionalized is Habitualization, it demonstrates the benefit of practicing work 
tasks according to a pre-determined pattern since it eliminates the amount of possible 
choices, which in turn contributes to efficiency in decision making (Eriksson-
Zetterquist, 2009, p. 16). This concept will add to an understanding of the 
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implementation of the Reko standards as the purpose with this accounting framework 
is to provide routines for the accounting services made by the consultants, improving 
both the quality and efficiency of their work.  

Berger and Luckmann (1967, p. 53) define habitualization as the repetition of actions 
that become tossed into a pattern, which can then be reproduced conserving effort. 
The work made by Berger & Luckman (1967) is known to have set the roots of the 
institutional theory, and many studies performed within the institutional sphere are 
built upon their arguments that habitualization is an important component trying to 
understand the link between ideas and practices within organizations, and that the 
world is constructed by presumed contexts, rules, and norms (Berger & Luckmann, 
1967; Carruthers, 1995; Reay et al., 2013) We regard Berger & Luckmann’s (1967) 
work as fundamental in understanding the concept of habitualization, especially since 
a lot of the scientific researches within the field of institutionalism cites their work as 
a major part of the beginning of institutionalism.  Habitualization accentuates the 
close relationship between activity and meaning construction, providing a conception 
for how meanings evolve through behavior (Reay et al., 2013, p. 966). Since many 
individuals already work in an environment where they are engaged in habitualized 
actions, e.g. the accounting consultants and their previous routines before the 
implementation of Reko, it is not as simple as to just begin engaging in new behaviors 
and actions. In order for new ideas, which have been accepted at the organizational 
level, to be transformed into work practices, de-habitualization of old practices is 
required before new ones can be actualized (Reay et al., 2013, p. 967). These 
habitualized routines further act to the institutionalized progress as they become 
objectified into accounting facts; that is if new employees enter the firm they 
experience the habitualized routines as the way things are done. The subjective 
meanings become objective facts. (Berger & Luckmann, 1967; Perren & Grant, 2013, 
p. 397).  

Reay et.al developed a conceptual model trying to explain the way new ideas are 
transformed into practice, thereby being institutionalized: 1) Micro-level theorizing of 
new practices, 2) encouragement of “trying it”, and 3) aiding collective meaning 
making (Reay et. al., p. 983). According to findings of Bergen & Luckmann (1967), 
and later by Perren & Grant (2013), the manager plays an important role in order for 
this habitualization to occur as the manager can facilitate the process of connecting 
the macro and micro level processes which are critical and interdependent in order for 
successful institutionalization (Reay et. al., 2013, p. 966). In the first step the manager 
takes an influential role in the continuous refining and modifying of higher level 
meanings to lower levels, through interdisciplinary teamwork, aiming to attention the 
theorizing of the new practices. Theorizing being “[...]the rendering of ideas into 
understandable and compelling formats. (Greenwood et al., 2002, p. 75). In the 
second step, the manager encourages the professionals to try these new practices. This 
is also done with help of a teamwork approach in the beginning to later on create an 
individual level process of meaning-making, and is an important step in the de-
habitualizing process of earlier established behaviors. The third step includes the 
establishment of a high degree of consistency within the organization to meet the 
specific standards, here the manager may introduce new reporting mechanism and 
policy standards. (Reay et. al., 2013, pp. 984-985).  
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Considering our intentions with this thesis, this model can contribute to a better 
understanding of whether the implementation process of Reko has been successful 
and efficient or not, leading to a habitualization of these new norms that are supposed 
to create a higher quality of their services. The national standard of Reko is made for 
the accounting consultants to apply, but this model indicates that the manager may 
have an important role in the transition stage of the implementation process. 
According to Bergen & Luckmann (1967) , and later  by Perren & Grant (2013), the 
owner-manager of the firm has a strong influence of whether the actions taken by the 
employees become habitualized. Perren & Grant (2013, p. 407) suggest in their study 
that the owner-manager’s fear of failure acts as a main motivator for some of the 
personally brought about accounting actions which in turn lead to habitualization of 
routines. Thus, the attitudes of the consultants towards the introduction of the 
standardized way of performing work tasks, and their attitudes towards the 
achievement of the Reko goals may not only depend on themselves, but also on the 
management of their respective firm. The study made by Perren and Grant (2013) is 
also partly based on the findings by Berger & Luckmann (1967), and is confirming 
that Berger & Luckmann’s arguments regarding the individual taking actions in an 
externalized world which eventually may become habitualized (Perren & Grant, 2013, 
p. 407). We consider Perren and Grant’s research to provide a good theoretical 
foundation to our study as it demonstrates the role of the manager in the 
habitualization process, as well as the research is recurrently citing back to the 
original habitualization studies made by Berger & Luckmann (1967).    

3.5.3. Role Theory 
The institutional theory further describes role change as institutional change (Goretzki 
et al., 2013, p. 59). Goretzki et al further explains that new practices and roles need to 
be institutionalized after organizational changes regarding their arrangement have 
occurred (Goretzki et al., 2013, p. 44). Since there is a possibility that the role of the 
authorized accounting consultant has changed due to the application of Reko, the role 
theories within the institutional perspective can also be useful for our thesis.  
 
According to Biddle (1979) a role is a complex concept, but can be defined through 
terms regarding behavior, person, context, and characteristics. By this Biddle means 
that a role is related to a person since a specific person performs a certain role, and 
that some roles are defined contextual since the total set of all behaviors related with a 
person and its role are limited to contextual specification (Biddle, 1979, pp. 58-59). In 
our thesis these definitions will regard the accounting consultants performing in a 
professional accounting context. Roles in terms of being behavioral relates to the 
actions and performances that can be observed by others, things that a person 
characteristically do (Biddle, 1979, p. 58). A study made by Vough et al (2013, p. 
1050) shows that professionals believe their client’s perception of their role is 
important when it comes to the position of the occupational roles. They declare that 
due to the clients’ unawareness of the complexity of the professionals’ work, the level 
of the importance of an occupational role may be lower (Vough et al., p. 1061).  
Because of the just mentioned declaration of the study made by Vough et al (2013), 
they further suggest that the professionals ought to work actively trying to make sure 
their clients become aware of the professional role and the tasks that are related to that 
specific role (Vough et al., 2013, p. 1073). These demonstrations made by Vough et al 
(2013) are intertwined to the findings in Biddle’s book (1979) where it is suggested, 
as mentioned above, that the role is highly connected to the context and the actions 
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that can be noticed by others. We regard these findings as relevant and important to 
our study as it is associated to the issue of the professional role regarding the 
authorized accounting consultants.  Furthermore, the findings from the two studies 
discussed in this section can also be fundamental considering the common “mistake” 
by clients and individuals not being familiar with the accounting occupations to mix 
up, or more likely refer, the auditor and the accounting consultant as being the same 
kind of occupation.  

 
Further on, Goretzki (2013) defines a role as being a product of the actions made on 
purpose by actors trying to e.g. improve the status of a certain group, and the new role 
is influenced by the intra-organizational dynamics that supports the legitimizing of the 
new role (Goretzki et al., 2013, p. 59). These intentional actions made relates, in our 
study, to the actions taken by SRF and FAR as these two trade associations are the 
ones striving to increase the legitimacy of the role of the accounting consultants. 
Moreover, it is thus important for a new role to gain legitimacy in order for the 
different stakeholders to change their previous view of a role profession (Goretzki et 
al., 2013, p. 46). One factor that can be considered regarding the legitimacy of a 
profession is, again, the trade associations, according to Scott (2003) legitimacy can 
be administered by professional and trade associations (Scott, 2003, p. 59).  

There are three reasons for why professional associations, like the trade organizations 
of the accounting consultants, are important when it comes to the theorization process 
and legitimacy of professional roles. First, organizations interact and collectively 
represent themselves through these professional associations. They enable the 
construction of details that characterize the professional sphere and sets out the 
conditions specifying membership, which is important since it maintains the inter-
professional agreement over e.g. membership and behavior. (Greenwood et al., 2002, 
pp. 61-62). Second, the trade associations act as negotiators or representatives, 
clarifying membership, which eventually leads to an acceptance of legitimacy of a 
projected role (Greenwood et al., 2002, p. 62). And third, the professional 
associations are active in the monitoring of prevailing the institutional norms that 
have been created, e.g. through processes like training and certification (Greenwood 
et al., 2002, p. 62). As mentioned, Greenwood et al’s research (2002) indicated that 
the professional associations are important when it comes to defining an occupational 
role and also in the legitimization process it self. The different steps Greenwood et al 
mentions can be a good base for investigating the influence SRF and FAR has in the 
strive to enhance the role of the authorized accounting consultants. We therefor regard 
Greenwood et al’s (2002) research as a valuable aid for our study. Furthermore, the 
research made by Goretzki et al (2013) refers to the findings and recognitions made 
by Greenwood et al (2002), where Goretzki and his co-researchers mention the 
influence trade organizations may have in legitimizing a professional role. Goretzki’s 
study is being especially interesting in our case since it investigates the changing role 
of the management accountant, which is closely related to the one of the objectives 
behind Reko.  

We aim to use the theoretical framework of role theory to see if the authorized 
accounting consultants believe their professional role to have been changed. Theory 
regarding the client’s awareness of what the accounting consultants actually do, the 
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required legitimacy of an occupational role, and the influence of the trade associations 
will be tested and used as a foundation when collecting the empirical data.  

3.6 Summary of theoretical framework 
	  
Out of the findings presented in this chapter of the theoretical framework we will now 
present a summary of the theories and concepts that will be applied in this study. For 
the quality aspect of Reko, the modified SERVPERF model (Cronin & Taylor, 1992) 
will be used in order to measure the perceived quality of the accounting services 
provided. Regarding the homogeneity aspect, the concept of habitualization (Bergen 
& Luckmann, 1967) will be a fundamental part in operationalizing questions and 
further on analyze the results. Out of the habitualization concept, several theoretical 
findings have emerged and will be used in this study, for instance, the conceptual 
model made by Reay et al. (2013) will be used in order to try explain the 
implementation process. Finally, as the third objective behind Reko was to increase 
the role of the authorized accounting consultants, the role theory found within the new 
institutionalism will be applied. Important findings within the new institutional role 
theory indicate that both the clients’ awareness of an occupation (Vough et al., 2013), 
and the trade associations (Goretzki et al., 2013; Greenwood et al., 2002) are factors 
that may influence the status of an occupation, and these will thus be applied as well.  
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4. Practical Method 
 
Chapter four presents the practical approach of this study. The specific research 
strategy is introduced as well as the population. We will explain the considerations 
taken regarding the pilot survey, the actual survey, and present and discuss both the 
external and internal losses. In the end, a reflection of the critical viewpoints 
regarding the data collection process takes place. 

4.1 Research Strategy 
	  
As previously mentioned in the second chapter of this thesis, we will use a 
quantitative research strategy. As the research question of our study aims to 
investigate the extent to which Reko has contributed to the underlying objectives 
behind it, that is to generate accounting services more similar among the authorized 
accounting consultants, increase the quality of the provided services, and also to 
enhance the professional role. In order to accomplish the study based on our research 
questions it is essential for us to use a large sample. We strive to create a general 
opinion of the authorized accounting consultants regarding these objectives that were 
the reasons for why Reko came into existence. Considering the fact that we want to 
create a generalizable opinion of our sample, and since the sample is being quite big, 
a quantitative study will be appropriate (Trost, 2007, p. 23).  
A survey is one of the most common techniques used when collecting data in a 
quantitative research, and is hence the way we decided to collect our empirical data 
(Holme & Solvang, 1991, p. 177). More specifically, we collected data through online 
surveys sent out to authorized accounting consultants being members of SRF in 
Sweden. Online surveys are useful in our case since they are cost efficient and an easy 
way for us to reach out to our samples and for them to answer our surveys (Trost, 
2007, p. 127). Additionally, using a survey in a quantitative study enables the level of 
standardization and structure to be high. The questions in our survey will look exactly 
the same for each respondent and appear in the same order, which thereby contributes 
to a high level of standardization (Patel & Davidson, 2003, p. 72). Also, the survey 
we will use consist of set responds, making the level of the survey highly structured. 
These factors regarding structure and standardization is important to consider if the 
research aims to be able to compare and generalize the results (Patel & Davidson, 
2003, p. 72), which is what the authors of this thesis intend to do.       

However, there are restrictions when using the research method of a survey. One of 
the major drawbacks is that surveys usually involves a greater loss than for example 
interviews, and one generally never finds out the reasons for why a respondent did not 
participate in the survey due to the lack of personal contact (Ejlertsson, 1996, p. 11). 
Further on, the respondents are not able to ask for clarifications of a question if they 
do not understand, which can thereby lead to a loss of an answer or 
misunderstandings. The number of questions is also an important factor regarding the 
disadvantages of a survey, and the fact that when a survey is completed and ready to 
be distributed, there are no possibilities of getting additional information anymore 
(Ejlertsson, 1996, p. 12). Though, we have done our best to eliminate these issues by 
thoroughly think through the questions when constructing the survey. We have 
constructed the questions based on the theoretical framework used in this thesis, doing 



	  

	  
36	  

so we decrease the risk producing questions that is based on what we as the authors 
consider being relevant. Moreover, we have carefully created the order of the 
questions, the answer choices, the layout of the survey, and the cover letter in order to 
make our survey as understandable and easy as possible for the respondents to 
participate in.  

It is common in statistical studies to investigate the relationship between variables, a 
reason for dong this is often that the researcher wants to find out whether the value of 
one variable affects the value of another (Dahmström, 2011, p. 213). These 
examinations regarding the relationships between variables are often connected with 
researches containing different hypotheses that are to be tested in order to accept or 
reject these, for example in experimental studies (Wallén, 1996, p 67). With a 
quantitative data collection technique and a cross-sectional research design, as we 
have chosen to base our study on, statistical tests are usually involved in order to 
determine whether there is a correlation between variables and if hypotheses should 
be rejected or not. However, since our study does not contain any hypotheses and the 
variables are only interested to measure quantitatively, statistical tests were eliminated 
from this study. Considering the research questions, and the situation of when the 
empirical was collected and the analysis was to take place, the authors realized that 
statistical tests were not necessary for this particular study.  

On one hand, a chi-2 test could be argued to suit our study since these tests are 
performed on studies including nominal- and ordinal scale variables, and our study 
includes ordinal scale variables (Eliasson, 2013, p. 38; Dahmström, 2011, p. 241). On 
the other hand, the Chi-2 tests are based on measuring the observed and the expected 
frequencies in order to find out whether a null hypothesis can be rejected or not and 
since our study is not using any hypothesis the chi2-test is not necessary to perform. 
Our study is neither trying to investigate any differences in the answers depending on 
independent variables such as age or gender, and thus there are no deviations 
interesting to study more thoroughly.  
 
Regression analysis was further never an option in this study due to the fact that our 
study does not require the examination of any functions. We do get a lot of empirical 
data from the surveys sent out, but it is irrelevant to find functions of the observed 
data in our case. If the study instead would focus only on e.g. the quality aspect by 
evaluating the SERVPERF model completely, and not just use a modified version of 
it as a foundation for the statements as we currently do, statistical tests would be 
required in order to find out which dimensions that were more important or which 
items that were significant. Alternatively, if the study would investigate to find out 
which variables that affect the quality of the accounting services provided, then too a 
regression analysis for instance would be relevant and probably also required for the 
study. Though, neither of these examples is associated with our current study. Simply, 
with collecting the empirical data from the authorized accounting consultants, we 
were able to perform an analysis in alignment to the research questions and the 
purpose, and in the end come up with conclusions, therefore statistical tests was never 
vital or needed in this specific study. Conclusions of the results could easily be drawn 
and thus statistical tests would not contribute any further to our study.  

4.2 Population and Sample 
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In a quantitative study, the population of interest is normally large, therefore a 
selection among the chosen units is usually required (Holme & Solvang, 1991, p. 
185). There are two different types of sample selections; non-probability sample and 
probability sample. The difference between these two selections regards to whether 
the sample is based on randomness or not. There are several types of probability 
sampling, but the common basic requirement for a probability sampling is that the 
probability for any unit of a population to be chosen is known (Holme & Solvang, 
1991, p. 186). The probability sampling is hence based on randomness, while the non-
probability sampling is not.  

According to Trost (2007, p. 25), the first question we should ask ourselves 
considering the population is what specific population we want to express an opinion 
about. In our study we are interesting in the opinions of the authorized accounting 
consultants, though, we do have some modifications of the population definition. 
Since we are interested in studying how the authorized accounting consultants have 
perceived changes within their work, quality, and occupational role considering the 
implementation of Reko, we are thus only interested in the opinions of those 
consultants that have been active before Reko and still is. That will be; accounting 
consultants authorized before 2008 up until today.  

Besides from modifying our population to those accounting consultants authorized 
before 2008, we have also limited our sample of this study to the authorized 
accounting consultants being members of SRF. As mentioned previously in this 
thesis, an authorization can be achieved both from SRF and FAR, but the majority of 
authorized accounting consultants are currently members of SRF. Another factor that 
played a part in the selection of our sample was SRF’s accessibility of information. 
On their website one can easily get a list of all the authorized accounting consultants 
being members of SRF, with email addresses provided. On FAR’s website it was not 
as easily accessible to determine between who was an accounting consultant and an 
auditor. For those specific reasons, we decided to only include members of SRF in 
our sample. Thereby, we are using a probability sample since every unit out of the 
population of SRF members have a chance to be selected (Bryman & Bell, 2011, p. 
176).  

Due to the fact that we will not be able to investigate the perceived reality of all 
authorized accounting consultants in Sweden, it is important for our study to be 
generalizable. As Patel & Davidson (2003) mention, the sampling is required to be 
generalizable to the entire population, in our case to the population of the authorized 
accounting consultants (Patel & Davidson, 2003, p. 54).  Using a probability sample 
enables a generalizable representation for the specific population investigated 
(Bryman & Bell, 2011, p. 165). We thus believe our sample to be representative for 
the population since we are using a probability sample and due to the fact that SRF 
has the majority of the accounting consultant members.  

According to Holme & Solvang (1991, p. 198), only a sample from the population in 
mind is required if the population is being large. The population of the authorized 
accounting consultants being members of SRF adds up to a total of around 3500, 
which ought to be considered a large population. Though, since we do not have access 
to the year an accounting consultant became certified, we had no choice but to reach 
out to all of them. We did contact SRF with the hopes of getting hold of a list with 
only those consultants being authorized before 2008, however this was not possible 
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due to the PUL (the personal data act). In this study, the intended population will 
thereby be reached out through the survey. Both in the cover letter (see Appendix II) 
and in one of the first questions of the survey the accounting consultants are being 
asked if they have been authorized before 2008, and if not, they are instructed not to 
participate in the survey. Since the authors were not able to get any information on the 
year an authorization of a specific consultant occurred, the study had to be done this 
way. We are aware of the possible drawbacks by using this sampling method, as we 
will not be able to perform a certain analysis of the external loss or a definite 
statement regarding the response rate. But there was no other choice since no 
information can be found regarding the exact numbers of authorizations from year to 
year, and how many that have ended their authorizations for various reasons. In the 
annual reports, there are brief information regarding the number of authorizations for 
each year, and these have been taken into consideration in the external loss-section of 
this thesis.  

The list of authorized accounting consultants registered at SRF was retrieved from 
SRF’s webpage between the dates of 27th and 31st of March 2014 (SRF, 2013f). The 
list of authorized accounting consultants available at SRF’s webpage during these 
dates contained a total of 3495 members. Out of these, 19 members did not have an 
email address registered at the website. Thus, the final amount of email addresses 
obtained ended up being 3476. Any authorized accounting consultants that have 
become members after the 31st of March 2014, or that have ended their membership, 
have not been taken into consideration by the authors.  

4.3 Main Survey 
	  
As mentioned previously, we decided to conduct this quantitative study by using 
online surveys. There are different methods to use when collecting information, in our 
case the ones relevant would be interviews and surveys (Patel & Davidson, 2003, p. 
63). The reason for why we chose this method and not the other alternative is mainly 
due to our intended purpose and research question. Since we want to be able to draw 
general conclusions about the population of the authorized accounting consultants and 
their perceived experiences of changes due to Reko, we want to reach out to as many 
as possible. It would thereby be difficult to conduct interviews since we would not be 
able to interview as many as required due to the time limitations of this thesis. There 
is also the option of conducting the survey electronically or send out the survey in a 
paper format. We decided to use the online survey instead of the paper questionnaire 
because of the savings in time and cost. Since our sample ended up being almost 
3500, it would have been costly to mail all the surveys. It would also have been time 
consuming to wait for the responses, and later on to register all the answers. There is 
also a greater risk for losses using the paper format method partly because the 
respondent is required to go and mail the survey back to us. (Dahmström, 2005, p. 
79). An electronic survey suited our study better since it is a quick way to get 
responses, which is significant in our case due to the time limitation of this thesis. 
Another advantage is that the responses get registered automatically and is thereby 
helping us save time. From the participants’ perspective, we believed an electronic 
survey would be more convenient to them as well since they are able to take part by 
just clicking a link and spare only a couple of minutes. Though, there is an increased 
risk for non-responses due to the technical issues compared to a paper questionnaire 
(Dahmström, 2005, p. 86). 
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The survey was constructed in Google Forms, which is an easy an easy tool to use in 
order to gather information for a purpose such as ours. One simply creates the survey 
in the program, send the survey directly from the program or copy the link and send it 
by e-mail to all the respondents. The answers from the participants are then 
automatically gathered in an Excel spreadsheet, and the responses are also presented 
neatly in diagrams and graphs. We looked at a couple of other alternatives regarding 
the survey program, however our decision ended up with Google Forms as this 
program is free, and an unlimited number of people can participate. Since we were 
sending our survey to approximately 3500 respondents, a program that enabled a large 
amount of responses was required, and only Google Forms allowed this at no charge, 
as far as we are concerned.  

4.3.1 Survey introduction 
According to Patel & Davidson (2003, p. 70), there are some aspects that need to be 
presented to the respondents in order for them to desire to participate. First of all, it is 
important to clarify whether the answers of the respondents will be anonymous or 
confidential. The difference between these concepts is that if a survey is being 
anonymous there is no possible identification of who participated. If, on the other 
hand, a survey is being confidential, the authors do know who has participated but 
only the authors will have knowledge regarding that information. (Patel & Davidson, 
2003, p. 70). Further on, it is important to inform the participants of the purpose of the 
study, and as far as possible to communicate the way the study is related to the 
participant's individual situation. The conductors of the study should illuminate that 
each individual contribution is important for the study. (Patel & Davidson, 2003, p. 
70). Besides from these points, it is also important to use an easy language and be 
factual in what is being written. The introduction should inform; why the specific 
individual has been chosen, that it is voluntary to participate, who is being responsible 
for the study and contact information to these, and a thank in advance should end the 
introduction. (Ejlertsson, 1996, pp. 34-38).  

In our covering letter we thereby took these aspects into consideration. Ejlertsson 
(1996, p. 35) provides an example of the structure of a covering letter that has 
inspired us when writing our own. We began our covering letter by presenting 
ourselves and why we had contacted the respondents. The purpose of our study was 
demonstrated, and in order for the individual respondent to feel motivated to 
participate in our study we explained the way our study would contribute to them and 
thus why it would be interesting for them to take part in the survey. 

Since our intended population includes the authorized accounting consultants that 
have been engaged in the accounting work both before Reko and after, we clarified 
that we only wished those specific individuals to participate in our survey and that the 
other ones should refrain. We also tried to bring out the convenience of participating 
by informing them that it will not be time consuming for them, and that they can join 
the study by easily by clicking on the link.  

We informed the respondents that their participation of our survey will be 
anonymous, even though our survey did not contain any particularly sensitive 
questions, it is vital to do this in order for the participants not to feel portrayed but to 
feel safe. It is also advantageous to mention if the study is anonymous since the truth 
of the answers often becomes more promoted (Dahmström, 2005, p. 141).  
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The covering letter was wrapped up with a provision of our contact information 
together with an incentive to contact us in case of questions or if there is an interest 
for a summary of the results from the survey. The offer of a summary of our results 
can be regarded as a motivator that will make the respondents feel positive about 
participating in our study (Ejlertsson, 1996, p. 38).   

4.3.2 Operationalization and the layout of the survey 
In order to create the instrument, in our case the survey, the key concepts that were 
found in the theoretical framework need to be translated into variables in order to 
collect the information that will provide a solid foundation for the analysis (Patel & 
Davidson, 2003, p. 52). According to Ejlertsson (1996, p. 41), a good start is to locate 
the different problem areas where questions can derive from, in relation to our 
purpose and research question. The variables that will be measured are thus the 
questions that are constructed from the problem areas (Ejlertsson, 1996, p. 41).  
 
The statements in our survey are hence based on the findings in our theoretical 
framework. The statements are constructed in order to be able to investigate the 
changes regarding quality, homogeneity, and the accounting consultants’ occupational 
role in relation to Reko. Each statement is supposed to measure one specific question. 
Therefore, the statements in our survey were carefully constructed in order to make 
sure that each individual statement only consisted of one specific claim. This will aid 
the authors when analyzing the measured variables, and also the respondents when 
answering the survey since they will be more certain of what they are actually 
answering. (Ejlertsson, 1996, p. 51). Other considerations we made when creating the 
statements was to use a language as easy as possible, avoiding advanced words in the 
formulations, in order for everyone to understand (Ejlertsson, 1996, p. 42). 
Furthermore, the statements in our survey were composed with respect to gather 
information in a numerical form. According to Patel & Davidson (2003, p. 52), it is a 
significant question for the authors to contemplate whether to collect information in a 
verbal or a numerical form. If the research is made with the purpose of studying an 
issue quantitatively, the statements can e.g. be answered with a numerical scale, as in 
our case where the respondents answered our statement by choosing an alternative on 
a Likert-scale.    

Since we wanted to investigate how Reko has affected the authorized accounting 
consultant when it comes to the quality and homogeneity of their work as well as their 
professional role, we thus wanted to investigate their attitudes. In a scientific research 
the attitude implies a fundamental value of the individual (Patel & Davidson, 2003, p. 
84). The most widely used method for measuring the attitudes of individuals is with 
help of the Likert-scale. Our survey is constructed in relation to the Likert-scale, 
meaning that the survey is composed of statements the respondents are supposed to 
agree with or disagree with by choosing an alternative on a five-or seven-point scale 
(Ejlertsson, 1996, p. 80). The survey we designed consist of a five-point Likert-scale 
where the outer points indicate a “Strongly agree” or “Strongly disagree”. 

The actual survey began with four general issue questions in order for us to get a 
grasp of the situation of those accounting consultants that answered our survey. Thus, 
question 1.1-1.4 concerns background variables. One of these questions being a 
control question for us regarding the time period the consultant had been actively 
working. Even though we pointed out in our cover letter that only those accounting 
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consultants that were authorized before implementation of Reko should participate in 
our survey, we decided to include this matter as a beginning question as well. Another 
question regarded the issue of whether the accounting consultant was authorized or 
not. At SRF’s webpage, only those accounting consultants that are authorized are 
listed, but we included this question anyways in order to make sure this was really the 
case.  

The rest of the survey is structured in three different sections. These sections are 
divided in relation to the three issues we wanted to investigate; quality, homogeneity, 
and the professional role. The first section, question 2.1-2.15, has thus been 
operationalized according to the theory within the theoretical framework of quality. 
As previously mentioned, this study will use a modification of the SERVPERF model 
in order to measure the quality of the accounting services provided by the authorized 
accounting consultants. The usual layout of the SERVPERF model consist of the 
original seven-point scale as originally made by Parasuraman et al (1988) for the 
SERVQUAL model. However, in our study all the other statements are measured on a 
five-point scale, and for simplicity the quality statements based on the SERVPERF 
items are thus also measured on the same five-point scale. These questions, or 
statements, include the aspects of reliability and assurance regarding the quality of the 
accounting services, as well as quality assurance issues that can be found in Svensk 
Redovisningsstandard, Reko. Question 3.1-3.6 concerns the professional role, and 
question 4.1-4.11 regards homogeneity issues and the changes of routines required to 
achieve a more homogenous work. The table below will clarify how the 
operationalization of the SERVPERF items has been made. 

Reliability Items                                         Survey Questions 

1. When X promises to do something by a 
certain time, it does so 

Q 2.8. “I can keep deadlines and time limits 
agreed upon with my clients thanks to Reko” 

2. X is sympathetic and reassuring when you 
have problems 

Q 2.12. “I	   perceive that Reko contributes to a 
higher achievement of my client’s requests”  

3. X is dependable Q 2.5. “Documentation and reporting has lead to 
an increased reliability of my services according 
to my clients” 

4. X provides its services at the time it promises 
to do so 

Q 2.6. “The planning process has contributed to a 
improved process of the individual missions” 

5. X keeps records accurately Q 2.4. “Documentation of important information 
connected to the individual missions has 
increased after the application of Reko” 

Assurance Items                                         Survey Questions     

1. You can trust employees of X Q 2.10	  “Reko has helped me to perform more 
reliable accounting services”	  

2. You can feel safe in your transactions with 
X’s employees 

Q 2.13 “I have become more proficient in the 
performance of my accounting services since I 
started working in alignment to Reko” 

3. Employees of X are polite Q 2.11. “Reko has contributed to an improvement 
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of my professional treatment of the client” 

4. Employees of X have knowledge to answer 
your questions 

Q 2.15. “Reko has made it easier for me to 
answer the client’s questions” 

Table	  3.	  Operationalization	  of	  SERVPERF	  items	  

The items are, as can be seen, made for the clients to answer. We have therefor been 
creative when writing the questions for the survey, making sure that they are relevant 
to Reko and also assuring that the authorized accounting consultants will be able to 
answer them, even though some might regard the client.  

4.3.3 Pilot Survey and feedback  
We decided to send out a pilot survey before we sent out the survey to our actual 
target group. A pilot survey is a good idea to consider when constructing a survey 
since the questions or statements might be obvious to the author, but not to the 
respondent, and a pilot survey would thus help eliminate misunderstandings in the 
questions (Ejlertsson, 1996, p. 31). We thereby sent out the pilot survey in order to get 
confirmation of whether the respondents would perceive and interpret the questions in 
the same way as we did. Another reason for conducting a pilot study is to test the 
technique of gathering information (Patel & Davidson, 2004, p. 58). Since we were 
using a program for online surveys that none of us had any previous experience with, 
it was important to investigate how the program worked and to see how the answers 
were registered and stored.  

A pilot survey is conducted in a small scale, and is made on participants being closely 
related to the actual target group. Though, it is important not to include anyone from 
the target group in the survey. (Patel & Davidson, 2004, p. 58; Ejlertsson, 1996, p. 
33). Five individuals participated in our pilot survey. These individuals were personal 
contacts to us working as either auditors or accountants, but that were not authorized 
accounting consultant. Some of these had more experience and knowledge regarding 
Reko than others, but they were all familiar with the standard.  

The number of people to pilot test the survey depends, among other things, on the size 
of the research project and the time limits, but a minimum number of pilot 
participants usually includes 10 people (Saunders et al., 2000, p. 306). As previously 
mentioned, we only had five individuals pilot testing our survey. The questions 
included our survey can thereby be discussed to have been even further improved, or 
we could have ended up with a higher response rate if more people had taken part of 
our pilot survey since additional opinions of the covering letter might have been 
provided. Though, due to the time limitations we only got hold of five suitable pilot 
respondents who were willing to give their opinions and test the survey. We consider 
this decent in relation to the size of this degree project, and since it is always better to 
have a few people testing the survey than none at all (Saunders et al., 2000, p. 306; 
Ejlertsson, 1996, p. 33).  

We provided the survey together with the cover letter to the pilot group by e-mail 
with the instructions to participate in the survey, take a look at the questions, and 
respond to us with comments. The authors also met up with one of the pilot 
participants to get verbal feedback of the survey. The general opinion was that the 
questions were good and easy to understand, though, some suggestions for 
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improvements were also recommended. Taken these comments into consideration, we 
formulated the cover letter differently, exchanged some questions that were too 
similar to one another, and reformulated questions that were ambiguous. Regarding 
the survey program used, the authors were satisfied with the way it worked and 
sensed the program to be compatible and easy to use. 

Aside from the pilot respondents, we have also had continuous contact with our 
supervisor of this thesis while constructing the survey. Since the supervisor has 
experience both from doing research by oneself and experience from having 
supervised previous theses and degree projects, we considered this as a professional 
and valuable source of opinion regarding the way the survey was to be both 
constructed and conducted. 

4.4 Distribution of surveys  
	  
In order to get a high response rate, the time the survey is being distributed at needs to 
be taken into consideration (Ejlertsson, 1996, p. 27). Since the thesis is being written 
during the Easter holidays it was vital for us to send it out and give the respondents 
time to answer before this holiday occurred. The specific time of the day when the 
thesis was to be distributed was also taken into consideration. By advice from our 
supervisor we agreed the best time to send out the survey was early in the morning in 
order for our e-mail to end up as high as possible in the respondents’ inboxes. The 
surveys were distributed to the authorized accounting consultants by e-mail on the 8th 
of April 2014, at 8 am. We chose to write the covering letter directly in the e-mail and 
insert the link to the survey in the end of that e-mail. The covering letter can be found 
in Appendix II. When clicking on the link, an introduction with practical instructions 
of how to take part of our survey was provided before the actual survey began.  

From the surveys that we sent out on the 8th of April, 270 consultants responded to 
our survey. On April 10th, a reminder to participate in our survey was sent out to the 
respondents, after this reminder 140 additional responses were registered. A final 
attempt to attract our respondents to participate was made on the 14th of April where 
we also declared that the survey would close on the following day and that those who 
wished to participate ought to do this before 16.00 on the next day. A total of 542 
consultants ended up participating in our survey. The following table summarizes the 
responses. 

April 8th, 2014 270 responses 

April 10th, 2014 410 responses 

April 14th, 2014 542 responses 

Table	  4.	  Responses	  according	  to	  date	  

A total of 542 responses were more than expected, and the authors therefor feel 
satisfied with this number of participants. Since spring is the busiest time of year for 
this specific occupation, the authors were aware that a low rate of participants might 
occur and when the total ended up to be 542, we considered it to be good.  
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4.4.1 Non-responses 
A non-respondent is a respondent from the population of the research that for some 
reason has refused to answer or participate in the study, and these usually occur in 
every research (Saunders et al., 2009, p. 220). Conducting a research where 
information is collected through a survey, the non-responses commonly increase 
(Ejlertsson, 1996, p. 11). We were thus aware that a portion of our sample would not 
respond to our survey, and in the following section we will present and identify the 
non-responses of our study. There are different kinds of non-responses, one type of 
non-response relates to the fact that the respondent is unable to reach and make 
contact with, another is the refusal to respond. There are also non-respondents that 
have chosen to participate but decided not answer certain questions found in the 
survey, these non-responses are called internal-loss. (Holme & Solvang, 1991, p. 202; 
Saunders et al., 2009, p. 220). Further on, some of the respondents might be ineligible 
to participate since they do not meet the research requirement of the study, we did 
expect a large part of the non-responses to occur due to this reason (Saunders et al., 
2009, p. 220).  

We took some factors into consideration when creating both the survey and the 
covering letter in order to make an attempt to increase the response rate. First of all, 
we avoided using questions where the respondent was supposed to write comments on 
their own since individuals usually find it more burdensome to participate in those 
kind of surveys (Bryman, 2011, p. 233). Though, we did want the respondents to be 
able to share their point of views or explain their answers if wanted, therefore we 
invited them to contact us in case of such desires. Secondly, we tried to write the 
covering letter in a way that would make them feel like our survey was interesting and 
of importance to them personally. Further more, since this time of year involves a lot 
of work with tax preparations for the accounting consultants, we tried to accentuate 
that our survey would only consume a short amount of their time. Lastly, we were 
also clear to inform the respondents that their participation would be anonymous, this 
in order to make justification of their personal integrity, since the issue of anonymity 
can be a contributing factor to why individuals refuse to participate (Holme & 
Solvang, 1991, p. 41). 

4.4.2 External Loss 
An external loss of responses refers to those respondents that did not participate in the 
study at all, this due to refusal, inability to make contact, or be ineligible to respond 
(Ejlertsson, 1996, p. 127; Saunders et al., 2009, p. 220). Since we specified in the 
covering letter that we only wished for the consultants that had been authorized before 
2008 to participate, we assumed there would be a larger amount of respondents that 
would be ineligible to take part of our study. However, since we do not have exact 
numbers of how many consultants that were authorized between the years of 2006 and 
2008, and no numbers regarding how many of these that have retired, changed career, 
or for some reason just are not authorized anymore, we can only estimate how many 
of the respondents that did not meet our research requirements.  

The non-responses due to missing e-mail addresses, failure of messages, absence, and 
the refusal to participate are presented in the following table: 

Total number of respondents 3495 
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Number of respondents without specified e-mail addresses at SRF’s webpage 19 

Permanent failure of delivery of messages 981 

Auto-reply absence  112 

Refusal due to lack of time/changed occupation/ineligibility 14 

Total number of respondents left 2369 

Table	  5.	  External	  loss	  

A mentioned earlier, 19 individuals listed on SRF’s search engine for accounting 
consultants lacked an e-mail address, thus we were unable to make contact with these 
and they hence become an external loss. Aside from these, some of the e-mails we 
sent to the respondents ended up not being delivered, this probably due to no longer 
existing e-mail addresses or possibly that the recipient’s mailbox being full. We also 
received auto-replies where the respondent was being absent due to various reasons, 
or auto-replies informing that the respondent had changed occupation or workplace. 
The last external non-response issue relates to those respondents that actually 
informed us why they would not participate in our survey. These reasons were due to 
the lack of time, the change of occupation, or simply the ineligibility to participate 
because they did not meet the research requirements of our study.  

We do need to make an estimation of the number of accounting consultants that were 
authorized before the existence of Reko, that is before 2008. According to the annual 
reports of SRF the following can be sorted regarding the authorizations:  

January 18th, 2006 450 consultants got their authorization 

April 30th, 2007 3000 existing authorized consultants 

April 30th, 2008 3200 existing authorized consultants 

Table	  6.	  Authorizations	  by	  SRF	  

The survey was distributed to 3476 authorized accounting consultant being members 
of SRF, thus the distribution number exceeds the number of accounting consultants 
authorized before 2008 (SRF, 2008). Considering that, the survey was distributed to at 
least around 200 accounting consultants ineligible to participate in our study. Another 
factor that needs to be taken into account is those authorized consultants that have 
retired, not retained their authorization, or changed occupation during this time. We 
were not able to find out exact numbers of authorized accounting consultants that fell 
into any of these categories, therefor no further discussion or elaboration will occur 
regarding this issue.  

4.4.3 Internal Loss 
Internal loss refers to the non-responses of certain questions among those respondents 
who participated in the survey otherwise (Ejlertsson, 1996, p. 127). In section 1 of our 
survey, all the questions were mandatory to answer in order to continue with the 
survey, thus section 1 had no internal loss. The questions in section, 2, 3, and 4 were 
all optional for the respondents to answer and from analyzing the participation rate of 
these three sections concluded could be that there was an internal loss to each 
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question. In section 2, an average of 533 authorized accounting consultants gave 
answers to the questions, in section 3: 536, and in section 4: 526. The reason for why 
a respondent might not give an answer to a certain question can be due to refusal, 
forgetfulness, ignorance, or inadvertency (Dahmström, 2005, p. 152). Since 14 
individuals participating in our survey had not been working at least one year before 
the advent of Reko, they might have been ignorant regarding some questions referring 
to the differences before and after Reko and thus unable to answer. In section 4, there 
were three questions that had a particularly low response rate. These were questions 
4.7, 4.8, and 4.9, which regarded statements of whether the manager has had an 
influence in introducing and encouraging Reko to the authorized accounting 
consultant. Table 7 presents the responses to each of those questions: 

Question 4.7 505 

Question 4.8 496 

Question 4.9 501 

Table	  7.	  Responses	  to	  question	  4.7,	  4.8,	  &	  4.9	  

The reason for the low response rates to these questions is most likely due to the way 
the questions are formulated. “The manager has had a great influence in the 
introduction of Reko” “The manager has encouraged me to adapt my work according 
to Reko.”, and “The manager has had an influence getting me to perform my work in 
alignment with Reko.” Since 29% of the respondents were running their own 
business, thereby being their own manager, these questions might have been difficult 
for them to relate to. One respondent to the survey explained in an email the way 
these questions had been answered by that individual, responding a 1 (strongly 
disagree) to these three questions since that specific respondent did not have a 
manager or boss. Thus, other individuals being in the same situation as the consultant 
emailing us about the answers might have decided to simply not answering these 
questions at all, thereby resulting in a larger internal loss. The table below shows the 
agreement scale and how it has been coded. 
 

1 2 3 4 5 

Strongly Disagree Disagree Neutral Agree Strongly Agree 

Table	  8.	  Agreement	  scale	  

 

4.4.4 Criticism of the data collection process  
As already mentioned, the data collection may have been negatively influenced since 
it was tricky to reach out to the intended population sample. We only wanted to reach 
out to those accounting consultants being authorized before 2008 in order to get 
participants being able to provide their perceptions of the changes brought on by 
Reko. We therefor constructed a question in the beginning of the survey asking them 
regarding their position of this issue, and almost every consultant met our 
prerequisites. Even so, those 14 consultants answering no to question 1.2 regarding 
whether he/she had been actively working as an accounting consultant at least a year 
before Reko might still be able to answer the questions if worked a shorter amount of 
time than one year. A possible solution to not get ineligible accounting consultants to 
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participate would be to ask them not to continue if answering no to question 1.2, 
however we did not think of this at the time being when constructing the survey.  

Furthermore, in retrospect some questions could have been formulated differently. 
Even though we made a pilot survey, we discovered that certain questions might have 
been difficult to answer for the authorized accounting consultants. More specifically, 
the questions regarding the manager’s role in the homogeneity part (section 4) in the 
survey could have been more carefully constructed, or further instructions regarding 
these questions could have been provided. As it turned out, 188 consultants out of the 
542 participating in our study were running their own businesses and thus the 
questions regarding the influence of the manager on the implementation of Reko 
might have been difficult to answer for these consultants. These questions had the 
most internal losses and some participants even wrote an email explaining their 
answers to these questions. Thus, the empirical data regarding these managerial 
questions might be challenging to interpret since the questions can be considered 
ambiguous.  

Also, since we did get a lot of responses for every time we sent out the reminder 
letters, a third or fourth reminder letter would probably have contributed to even more 
authorized accounting consultants to participate making our study even more reliable. 
However, due to the time limitation of this study, we were not able to postpone the 
deadline of the data collection any further.  

 
4.5 Data Analysis 
	  

4.5.1 Cronbach’s Alpha 
Cronbach’s alpha will be calculated with the help of SPSS in order to get an indicator 
of how reliable some of the items in certain constructions used in this study are. 
Cronbach’s alpha is a coefficient for reliability, measuring the internal consistency, 
that is, if the different items are measuring the intended construct (Bryman & Bell, 
2011, p. 159).  An acceptable reliability coefficient lies at 0.7 within an interval of 
0.0-1.0, where 0 indicates no internal reliability and 1 denotes perfect internal 
reliability (Bryman & Bell, 2011, p. 159).  
	  

4.5.2 Descriptive Statistics 
Data will further be analyzed by considering the descriptive statistics. We decided to 
process our data in the statistical program SPSS in order to get the descriptive 
statistics in the form of the mean and the standard deviation of the different variables. 
The mean value is calculated by adding all the values of the responses, which are then 
divided by the number of observations (Moore et al., 2009, p. 31). The standard 
deviation is a measure of spread and is relevant since it indicates how far from the 
mean the observations are spread (Moore et al., 2009, p. 40).  
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5. Empirical Findings  
This chapter presents the empirical findings from the survey. The descriptive statistics 
of the background variables will be presented, and after that a presentation of the 
empirical findings regarding the quality, the professional role, and homogeneity will 
be disclosed.   

 

5.1 Descriptive statistics of background variables 
	  
The descriptive analysis of the variables regarding the background and general 
information of the respondents (questions in section 1 of the survey) indicated that 
542 accounting consultants participated in our survey. Of these 542 consultants, 100% 
were authorized. 97% of the authorized accounting consultants had been working at 
least a year before the emergence of Reko, and the remaining 3% had not.  

Regarding the current working situations of the authorized accounting consultants, 
that is whether they are employed or running their own businesses, 58% of the 
respondents replied that they were employed and currently working at an accounting 
bureau. 29% of the respondent had their own company and was thus not employed, 
and 13% responded that they were working at an audit firm. 2 individuals responded 
that they were not hired at an accounting or auditing firm, nor that they had their own 
business. When creating the e-mail list from SRF’s webpage, a couple of the 
authorized accounting consultants were working at bigger companies, such as ICA, 
thus the 2 individuals responding “other” to the third questions probably is working 
for a company like that.  

Regarding the variable measuring whether the workplace of the accounting 
consultants is following Reko strictly or not, the majority responded that they do more 
or less. Only 24 respondents replied that they did not agree with that specific 
statement.  

	  

Figure	  2.	  Responses	  to	  question	  1.4.	  
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5.2. Cronbach’s Alpha 
We performed a chronbach’s alpha test to see whether the constructs used were 
reliable or not. The tables below presents the Cronbach’s alphas for the two 
SERVPERF constructs: assurance and reliability. We also performed the test on the 
questions that were supposed to measure the role of the manager within the 
habitualization process. This was not an actual construct, but was considered to be an 
interesting group of items to perform the test on anyway since there were three 
questions measuring the manager’s influence which got scattered responses. 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

,877 5 
Table	  9.	  Cronbach's	  alpha	  for	  reliability	  items	  

As can be noticed from the Cronbachs alpha regarding the reliability items (table 9), 
the test indicates that these items are in fact reliable. We further constructed an item-
total statistics to see whether the alpha would increase if a certain item would have 
been deleted.   
 

Item-Total Statistics 

  

Scale 
Mean if 

Item 
Deleted 

Scale 
Variance 

if Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

Q2.4 11,267 16,448 0,51 0,893 
Q2.5 12,337 13,505 0,792 0,829 
Q.2.6 12,199 13,793 0,789 0,83 
Q.2.8 12,592 14,498 0,7 0,852 
Q2.12 12,833 14,491 0,752 0,84 
     
Table	  10.	  Item-‐total	  statistics	  of	  reliability	  items	  

Looking at Table 10, the question that would have generated a higher Cronbach’s 
alpha is question 2.4 since it got a score of 0.893 which is higher than the alpha for 
the constructed items as a total, which was 0.877. However, since the Cronbach’s 
alpha indicated a reliable result of the construct even with the content of question 2.4 
included, no further discussion or analysis of the removal of this specific item would 
thus be necessary.    
 
The table below presents the Cronbachs alpha for the assurance items of the 
SERVPERF model:  
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

,924 4 
Table	  11.	  Cronbach's	  alpha	  for	  assurance	  items	  
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The assurance items are also reliable since the Cronbachs alpha identifies a score of 
0.924 which is higher than the acceptance level of 0.7.  
 
  

Item-Total Statistics 

  

Scale 
Mean if 

Item 
Deleted 

Scale 
Variance 

if Item 
Deleted 

Corrected 
Item-Total 
Correlation 

Cronbach's 
Alpha if 

Item 
Deleted 

Q.2.10 7,519 10,495 0,811 0,906 
Q.2.11 7,651 10,52 0,839 0,896 
Q.2.13 7,702 10,664 0,839 0,896 
Q.2.15 7,933 11,146 0,81 0,906 
Table	  12.	  Item-‐total	  statistics	  of	  assurance	  items	  

The item-total statistics of the assurance items indicates that no removal of any of the 
questions in the construct would have generated a stronger Cronbach’s alpha, as can 
be seen in Table 12. 
 
 

Reliability Statistics 
Cronbach's 

Alpha 
N of Items 

,922 3 
Table	  13.	  Cronbach's	  alpha	  for	  the	  role	  of	  the	  manager	  

Another test was performed on the questions regarding the role of the manager within 
the habitualization section (Question 4.7, 4.8, 4.9). As Table 13 demonstrates, the 
items measuring the manager’s influence are also reliable.  
 
 

5.3 Descriptive Statistics 
	  
From the descriptive statistics of the constructed items of the reliability dimension 
within the SERVPERF model a total mean estimated approximately 3 (table 14). The 
question that got the highest score out of the five items included in this specific 
construct was question 2.4 with a result of approximately 4 (table 15).	  This indicates 
that the authorized accounting consultants do believe that the documentation of 
important information has increased since the implementation of Reko. The standard 
deviation for the entire construct of reliability ended up being approximately 0.94 
which means that responses are fairly close to the mean value and not very spread. 
Question 2.5 got a standard deviation result of 1.2 and is thus the item with the largest 
spread around the mean value.  

Descriptive Statistics 
 N Minimum Maximum Mean Std. Deviation 
reliability1 502 1,00 5,00 3,0614 ,93914 
Valid N (listwise) 502     
Table	  14.	  Descriptive	  statistics	  of	  reliability	  
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Descriptive Statistics 

  N Minimum Maximum Mean Std. Deviation 
Q.2.4 537 1 5 4,047 1,0806 
Q.2.5 534 1 5 2,97 1,2186 
Q.2.6 530 1 5 3,119 1,1823 
Q.2.8 528 1 5 2,72 1,166 
Q.2.12 530 1 5 2,464 1,1049 
            
      
Table	  15.	  Descriptive	  statistics	  of	  reliability	  items	  

When it comes to the assurance dimension of the SERVPERF model, the mean for the 
construct as a whole received a mean of approximately 2.6 and a standard deviation of 
1.1 (table 16). The result indicates a low score of the assurance dimension measured 
on Reko. The question that got the highest score out of the four items included in the 
assurance construct was question 2.10, however the mean value of this question ended 
up being 2.76 which is not indicating a strong score on a five grade Likert scale (table 
17).   

Descriptive Statistics 
 N Minimum Maximum Mean Std. 

Deviation 
assurance1 507 1,00 5,00 2,5671 1,07716 
Valid N (listwise) 507     
Table	  16.	  Descriptive	  statistics	  of	  assurance	  

Descriptive Statistics 
  N Minimum Maximum Mean Std. Deviation 
Q 2.10 529 1 5 2,76 1,242 
Q 2.11 530 1 5 2,621 1,2118 
Q 2.13 527 1 5 2,577 1,185 
Q 2.15 540 1 5 2,357 1,1396 
Table	  17.	  Descriptive	  statistics	  of	  assurance	  items	  

5.4 Quality 
	  
The second part of the survey contained questions, or statements, regarding the 
quality of the work in relation to Reko. The first three questions regarded the internal 
quality assurance that is described in Reko 210. 38% of the respondents indicated that 
they strongly agree that their workplace is actively pursuing the internal quality 
assurance, and 35% responded that they agree. A total of 6% chose the first or second 
alternative on the scale and thus indicated that they do not agree to that statement. The 
remaining 21% was thus neutral to this statement. The responses to the second 
question which regarded whether follow-ups of the general internal quality work 
occur was similar to the first, however the third question regarding the internal quality 
assurance included a slightly different distribution of the responses. This statement 
estimated whether follow-ups of the internal quality work on individual missions 
occurred regularly, and compared to question 2.1 and 2.2 where more than 30% 
strongly agreed, a corresponding 23% of the respondents strongly agreed to question 
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2.3. Furthermore, 76 respondents claimed that they did not agree with the statement of 
the internal quality controls on individual cases, which was an increase compared to 
the first two questions where 33 respectively approximately 50 did not agree. More 
over, these first three questions of section two only had an internal loss of 2, 4, and 3 
respectively. 

Question 2.4, 2.5, and 2.6 regarded the documentation and reporting of information 
and the performed work and how it has contributed to improvements of quality. 44% 
of the respondents agreed strongly that the documentation and reporting of important 
information has increased since the implementation of Reko (question 2.4), and 29 % 
agreed. Question 2.5 measured whether the authorized accounting consultants felt 
that the documentation and reporting of their work has led to an increased reliability 
of their service according to their clients. The majority of the respondents (32%) was 
neutral to this statement and did thus not agree nor disagreed. 24% did agree with this 
statement, and 11% agreed strongly. Though, almost as many disagreed to some 
extent, 16% strongly disagreed and 17% disagreed. The statement found in 2.6 
estimated if the planning as a whole had contributed to an improved assignment 
process, and the alternative that most respondents chose was the third one thereby 
being neutral to the statement (32%). Though, if measuring the ones agreeing and 
strongly agreeing a total of 40% chose these alternatives compared to the ones 
disagreeing (29%).  

27% of the respondents strongly agreed to the statement of the financial report 
(Bokslutsrapporten), which only an authorized accounting consultant can issue, to be 
a good quality assurance of the clients’ accounting (question 2.7). As many (27%) 
agreed to that statement. 25% had a neutral opinion, and the rest disagreed to some 
extent. 

Question 2.8 involved the time issues of the commissions and whether Reko has 
contributed to the deadlines to be kept. 33% was neutral and did not agree nor 
disagree to the statement. Only 6% agreed strongly, and 21% agreed. The remaining 
respondents disagreed or strongly disagreed (20- respectively 21%). Furthermore, 
this question had an internal loss of 14 responses, which can be an indicator of the 
question to be difficult to answer.  

The ethical considerations regarding the accounting services and whether these have 
become more prominent since the implementation of Reko was measured in question 
2.9. 31% agreed to this statement and 14% strongly agreed. A total of 29% disagreed 
to some extent, and the rest was neutral.  

Question 2.10-2.12 regarded the effect Reko has had on the accounting consultant in 
relation to the clients. To these three questions, more authorized accounting 
consultants have been disagreeing to the statements compared to the previous ones. 
The figure below summarizes the statement in 2.10 measuring whether Reko has 
helped the accounting consultant to perform more reliable accounting services. 
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Figure	  3.	  Responses	  to	  question	  2.10	  

As can be shown, the distribution of responses is quite even among the alternatives of 
1-4. Only 8% strongly agrees to this statement, on the other hand 23% agrees. But 
even so, more respondents disagree to this statement as a total (42%). To this specific 
question 529 respondents participated, which means there is an internal loss of 13.  

In question 2.11, the statement reads “Reko has contributed to an improvement of my 
professional treatment of the client.” Figure 4 summarizes the responses to this 
statement. 

	  

Figure	  4.	  Responses	  to	  question	  2.11	  

The responses to this statement are quite similar to the ones in question 2.10. Not 
many consultants strongly agree (6%) to the statement, though 20% agrees. 27% 
have a neutral opinion, and the remaining consultants disagree more or less. This 
question had an internal loss of 12.  

The statement in 2.12 measures whether the accounting consultant perceives that 
Reko contributes to a higher achievement of the client’s requests. The alternative that 
got the most responses (33%) was the third one where the respondent is neutral to the 
statement. Only 3% strongly agreed and 14% agreed. The rest of the responses 
indicated that they did not agree to the statement more or less (25% each). The figure 
below presents the responses to statement 2.12. 
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Figure	  5.	  Responses	  to	  question	  2.12	  

46% disagrees more or less to the statement in 2.13 stating that: “I have become more 
proficient in the performance of my accounting services since I started working in 
alignment to Reko”. In comparison, 24% agrees and the remaining is neutral. 

The figure below presents the result to the statement in 2.14 where it is measured if 
the accounting consultants believe that the character of Reko contributes positively to 
the way the accounting consultants perform their services.  

	  

Figure	  6.	  Responses	  to	  question	  2.14	  

As can be seen, 30% agrees to the statement that Reko has a positive influence to the 
way accounting commissions are performed. Almost as many (28%) has a neutral 
opinion, and a total of 28% disagree or strongly disagree.  

In the last question of section 1, 54% do not believe Reko has contributed to the 
accounting consultant to better provide answers to their clients’ questions. Only 16% 
agrees, and the rest of the respondents neither agree nor disagree.    

The empirical results of the questions related to the items in SERVPERF are 
presented in the table below: 
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Table	  18.	  SERVPERF	  scores	  

In order to clarify table 9, the numbers to the left indicate which item within each 
dimension the scores refer to. The column in the middle represents the question in the 
survey, and the column to the right represents the SERVPERF score (the average 
score of the responses to each question). The SERVPERF is used to measure the level 
of quality regarding these specific items within, in our case, the dimensions of 
reliability and assurance. As the table (9) indicates, all items measured ended up 
getting quite low levels of quality, except for question 2.4, which received a score 
indicating a good quality level. Question 2.4 refers to whether the documentation of 
important information regarding the accounting commissions has increased since 
Reko. These results, and the rest of the SERVPERF related questions are presented 
statistically in the beginning of this chapter.   

5.3 Professional Role 
	  
Statements considering the professional role of the authorized accounting consultant 
were provided in the third part of the survey. The first question (3.1) included a rather 
general statement regarding whether the consultants perceived their professional role 
to have become strengthened since the advent of Reko. 197 accounting consultants 
(37%) of the 538 who responded to this question agreed to this statement, and 17% 
strongly agreed. 12% & 13% disagreed respectively strongly disagreed to this 
statement.  

The majority of those answering question 3.2 did not agree nor disagreed to the 
statement of whether their clients had gained a clearer perception of the professional 
role of the accounting consultant. A total of 41% disagreed to some extent while a 
total of 26% agreed.  

As demonstrated in figure 7, most of the authorized accounting consultants 
participating in this survey were consistent that Reko had not contributed to a clearer 
distinction between an auditor and an accounting consultant to their clients. 
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Figure	  7.	  Responses	  to	  question	  3.3	  

Only a total of 16% agreed to this statement more or less, and 141 consultants (26%) 
of the 538 respondents to question 3.3 were neutral to this statement.  
An issue that the authorized accounting consultants on the other hand seemed to be 
more consistently agreeing on was that the trade organizations affect the legitimacy of 
their professional role (3.4). 67% of those participating in this question agreed to this 
statement to some extent and only 4% strongly disagreed and 9% disagreed. The 
majority of the responses (33% and 22%) to question 3.5 agreed more or less that the 
clarification of membership within the trade organizations affects the legitimacy of 
their professional role. 29% was neutral to this statement, and the rest disagreed, 
where 5% strongly disagreed.  

The final question in the section regarding the professional role asked the authorized 
accounting consultants whether they agreed or disagreed to that their occupation as an 
authorized accounting consultant had gained more status since the implementation of 
Reko. Figure 8 summarizes the responses to this question. 

	  

Figure	  8.	  Responses	  to	  question	  3.6	  

 
As can be demonstrated in the chart above, 32% agreed that their professional role 
had gained more status since Reko came into existence, and 24% strongly agreed. 
Only a total of 22% disagreed to this statement.  
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5.4 Homogeneity 
	  
The last section of the survey aimed to find empirical data of the homogeneity aspect, 
that is whether routines and the adaption of Reko has lead into a more homogenous 
work regarding the accounting services. The first questions in this part of the survey 
considered changes within the routines of the accounting consultants’ work. The 
distribution of the responses to questions 4.1-4.6 was similar, where the majority 
(between 34-39%) agreed to each individual statement. The alternative that got the 
second most responses (between 23-28%) to each respective question was the third 
one where the respondent is being neutral to the statement presented. Between 9- and 
12% strongly disagreed to the statements in question 4.1-4.6, and 10-17% agreed 
strongly. More specific details of the responses can be found in appendix V, but a 
definition of the statements the accounting consultants’ within the six first statements 
in section four will now be presented. The majority of the respondents agreed to the 
statements that: changes within their work was required in order to perform a service 
according to Reko (question 4.1); There are differences of the working routines now 
in comparison to before Reko (4.2); The routines of the accounting services provided 
have become clearer since the implementation of Reko (4.3); The routines at the 
workplace it self have been clarified (4.4); There is a more distinct structure of how 
the accounting services should be performed since the advent of Reko (4.5); and 
finally that Reko has contributed to a more homogenous work at the accounting 
consultant’s work place (46).   

In the following three questions (4.7, 4.8, and 4.9) the results of the responses was 
also similar among each of the three questions, though, in this case the distribution of 
the responses was fairly similar between the alternatives strongly disagree and agree. 
In order to clarify for the reader, diagrams with the responses to these questions will 
be presented in the figures.  

	  

Figure	  9.	  Responses	  to	  question	  4.7	  

As can be seen in the figure above, there was a quite scattered distribution of the 
responses to the statement of whether their manager had had an important influence in 
the introduction of Reko (Question 4.7). Though, the distribution between the total of 
those somewhat agreeing and disagreeing was similar to the ones being neutral. A 
total of 35% agreed at some level, and on the contrary, a total of 36% disagreed. 29% 
neither disagreed nor agreed to this statement. As mentioned earlier in chapter 4, 
question 4.7, 4.8, and 4.9 all had an internal loss greater than any other questions in 
our survey, and the reason for this might be due to the struggling in answering these 
questions if running their own business.   
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Continuing on with the responses of question 4.8 which stated: “The manager has 
encouraged me to adapt my work in accordance to Reko”, the responses indicated 
that most accounting consultants strongly agreed (26%) to this statement and 23% 
agreed. On the other hand, almost as many (25%) as those strongly agreeing was 
being neutral to this statement. 19% strongly disagreed, and 7% disagreed. What 
needs to be taken into consideration within these three questions is that 29% of the 
authorized accounting consultants participating in our survey was running their own 
business and thereby might have experienced difficulties in how to interpret and 
respond to these specific questions.   

	  

Figure	  10.	  Responses	  to	  question	  4.8	  

The result of the responses in question 4.9 resembled those in question 4.8, as can be 
noticed in figure 11 down below. The statement sounded as follows: “The manager 
has had an influence in getting me to perform my work in alignment with Reko.” The 
questions are similar but the first one refers to if the manager has encouraged the 
consultants to follow Reko, while the second refers to the influence the manager has 
in making the accounting consultants perform their work in accordance to Reko. 
Since they are quite similar, this might be a reason for a resemblance in the responses 
to each question.  

	  

Figure	  11.	  Responses	  to	  question	  4.9	  

Question 4.10 stated: “The routines made according to Reko is now being followed 
automatically”. 35% agreed to this statement and 14% strongly agreed. 15% 
disagreed and 8% strongly disagreed, while the remaining respondents were feeling 
neutral to this statement (28%).  
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The last question of the survey stated: “It is easier for me to transmit an already 
started assignment to one of colleagues since the implementation of Reko”. The two 
alternatives that most accounting consultants chose were alternative 3 or 4; 163 (31%) 
of the 531 authorized accounting consultants participating in this specific question 
agreed (alternative 4) to this statement and 146 (27%) were neutral. 16% strongly 
agreed and 14% strongly disagreed, while 12% disagreed. 
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6. Analysis 
The analysis chapter is divided into three sections based on the different aspects this 
research is studying. It starts with an analysis of the quality aspect, followed by an 
analysis of the professional role, and finally ends with the analysis of the homogeneity 
aspect of Reko. 

 

6.1 Quality 
	  
The quality questions for the survey were based on the theoretical frame of reference 
regarding quality, mainly on the original items made by Parasuraman et al (1988) to 
use in the SERVPERF model, and to Juran’s quality improvement factors. Since the 
quality aspect of this survey mainly will contribute practically regarding the use of 
Reko and how it is followed, the empirical findings will be analyzed with attributes 
found in the Reko standard as well, as the content of the standard mainly directs 
commitments in alignment to achieve a high quality of the services provided. The first 
part of the quality analysis will discuss the results of the statements based on the items 
used in the SERVPERF model.  

Five questions relating to reliability and four relating to assurance were constructed as 
defined by the items in SERVPERF model.  As can be seen from table 14, the mean 
value of the dimension of reliability was 3. This is thus in the middle of the scale 
ranging from strongly agree to strongly disagree, and is hence to be interpreted as 
neither disagreeing nor agreeing. Thereby, regarding the dimension of reliability the 
authorized accounting consultants were neutral, meaning the test of a positive change 
in quality due to Reko did not prove affirmed. (Raaijmarkers et al., 2000, p. 213). 
This does not mean that there is not any increase in quality as a result from Reko, 
however, our test based on SERVPERF did not indicate that there were.  

Looking further into detail of the items that constitute the reliability dimension, there 
was only one question that got a score above the default level of 3, the rest received a 
score between 2.5 – 3 (see table 15). Question 2.4 received a score of 4.047, which 
indicates that the authorized accounting consultants do agree to the statement that the 
documentation of important information connected to the individual missions have 
increased after the application of Reko. A high score on this question would hence 
indicate that the consultant keeps its records accurately which thereby contributes to a 
high quality. This is thereby an item that confirms a high quality due to Reko. 
However, one of the participants in our pilot survey explained that he was not 
especially fond of Reko and that the workplace he belonged to did not work according 
to the standard (they thus did not have an authorized accounting consultant on the set) 
mainly because it involved much more paper work, such as more documentation. So, 
even though this question received a high score and indicates a high quality based on 
the SERVPERF item, the authorized accounting consultants may not find this to be a 
necessarily positive aspect. 

The other item within the reliability dimension of the SERVPERF model that 
received a score slightly above the mean was question 2.6: “The planning process has 
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contributed to an improved process of the individual missions”. Although, this 
question got a mean value of 3.119 in comparison to the mean for the entire 
dimension which was 3.06, and it can thus not be interpreted as the authorized 
accounting consultants strongly agreed to this statement. This question was based 
upon the reliability item measuring whether the services are provided at the time that 
was promised, and we thus attempted to measure this item in relation to Reko by 
construcing a statement saying that the planning of the work had resulted in an 
improved assignment process. The planning processes are mentioned as a “Ska-krav” 
in Reko (FAR & SRF, 2012, pp. 18-20), and this turned out to be a feature a little 
more than the average of the consultants participating in our survey considered to be 
improving the service process. This additionally can be connected to the quality 
planning part which, according to Juran (1986), will lead to an overall quality of a 
service. 
 
The reliability dimension within the SERVPERF model got a higher mean value 
compared to the assurance dimension. The reliability dimension, as mentioned, got a 
mean value of 3.06 while the mean value of the assurance dimension resulted in being 
2.57 (see table 16). The items found within the assurance dimension all received a 
mean value below 3, thereby indicating that the authorized accounting consultants 
mainly disagreed to the statements constructed from the SERVPERF items of 
assurance. Yet again, these results does not primarily mean that there is no quality 
regarding the statements based on assurance, more likely the scores indicate that Reko 
itself has not contributed to these matters. Most of the authorized accounting 
consultants did not perceived that Reko contributes to more reliable accounting 
services, but this does not mean that the accounting services provided are not reliable, 
only that Reko is not a determining factor regarding this issue.  
 
There was one item within the assurance dimension that got a mean value below the 
mean value for the entire construct, this was question 2.15 which was based on the 
SERVPERF item stating that the service provider has the knowledge to answer 
questions. This item was translated into a statement saying that Reko has made it 
easier to answer question the clients might have, and as can be seen in table 17, few 
consultants supported this statement.  The rest of the items found within the assurance 
dimension got mean values between 2.58 and 2.76, which do not indicate a good 
quality level based on the five grade scale used within the SERVPERF model. 
Question 2.10 which was based on the SEFRVPERF item stating that employees of X 
can be trusted, received the highest mean value of all the items within the assurance 
dimension (See table 17). However, the mean value is still only 2.76, which indicates 
that the authorized accounting consultants do not experience that Reko has helped 
them perform more reliable accounting services.  
 
The questions developed from SERVPERF in the survey were formulated with the 
premise that the consultants and the organization for which they were working did use 
Reko. Thus, the answers we received from the survey are to be interpreted as the 
consultants own experience of Reko. We asked questions to affirm this premise, the 
questions regarded general questions about how rigorously Reko was being used. 
Other questions were asked in relation to quality within the internal quality controls of 
the organization as well as the individual missions. The results indicated that the 
companies generally agreed to a high degree that Reko had been implemented and 
used. This means that the result of not showing any obvious quality changes cannot be 
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discarded based on the argument that the companies have not been using Reko and 
thereby have not been able to reap the quality benefits of Reko yet. This is important 
since it shows that the lack of quality increase does not come from a lack of practical 
implementation. On the other hand, the reason for why the SERVPERF model 
indicated a low level of quality might be because the authorized accounting 
consultants already did perceive their accounting services to be of a high quality even 
before Reko came into implementation. Or possibly that the original items used in the 
SERVPERF model did not apply well to the accounting context in Sweden. What 
further needs to be taken into account, as has been discussed earlier in this thesis as 
well, is that the SERVPERF model is intended to measure quality through the 
customer or clients. Thus, all the original items are intended to be used as a basis for 
questions to ask the clients using a certain service, and therefor it might be tricky for 
the providers of the services to relate to these. The statements based on the items used 
for measuring the quality dimension of assurance all indicated a low level of quality, 
none of the statements receiving a score above 3.  
 
Not all questions were based on the SERVPERF items in order to measure the quality. 
For example, two questions were constructed based on our chosen definition of 
quality that were based on our investigation of the concept and acknowledged 
definitions, resulting in a generally low level of agreement on that the quality has 
increased. These questions were not based on a theoretical model, but were instead 
questions constructed to identify more directly what the consultants thought about the 
quality and the Reko standard. These questions were; “Reko contributes to a higher 
achievement of my clients’ requests.” and “Reko’s character in itself contributes 
positively to how the individual accounting missions are being performed.” The 
questions responded directly to our definition of quality as consisting of grade and 
characteristics (Merriam Webster - incorporated, 2014), that is; how much does Reko 
consist of something that has contributed to the improvement of the individual 
missions? And does Reko obtain characteristics that contributes to the improvement 
of the individual missions? The answers were below the default of 2.5.  This result is 
in alignment with the result of the SERVPERF questions, of no quality increase. 
 
The ethical aspects of Reko were also questioned in the quality section of our survey. 
Since Reko recurrently mentions the ethical aspects, which of course are an important 
issue since the work performed by the authorized accounting consultants highly 
affects other companies and society in general, we were curious to find out if the 
authorized accounting consultants perceived a difference regarding this matter. The 
empirical findings indicated that the majority of the consultants did believe the ethical 
aspects to have become more prominent since the implementation of Reko.  
 

Further more, a question regarding the authorized accounting consultant’s perception 
of the financial report (bokslutsrapporten) as a quality assurance was constructed. 
This would indicate a sense of the practical quality brought on by Reko. The results 
showed that the financial report was a feature that the consultants did think brought 
on quality. According to Juran in his trilogy from 1986, quality planning, quality 
control and quality improvements are the central aspects of quality management 
(Bisgaard, 2008, p. 392). Juran, in his emphasis on the quality trilogy, indicates the 
important role of internal quality control. Especially when he argues that the reason 
that companies fail to implement higher quality is for the lack of benchmarking 
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quality goals when reviewing certain procedures, he is making statements relevant to 
our case (Juran, 1993, p. 37). It seems that the financial report is a practical 
implementation that makes sure that there is a continuous work on the quality in the 
organization and thus responds in a great way to what Juran says about the need for 
quality planning, and quality control. Reko tries to induce a framework of quality 
awareness in the organizations, the overall purpose of the standard is some form of 
quality. There might be a higher effort on quality control and quality planning than on 
quality improvement in the organizations applying Reko, mostly since Reko does not 
include guidelines relating directly to Jurans theory of quality. Quality improvement 
consists of establishing an infrastructure for improvement, identifying improvement 
projects, and other dimensions  (Bisgaard, s.396). This could to some degree explain 
the consultant’s experience of not experiencing any quality increase. According to 
Juran, the important link of quality improvement may not be cultivated in the 
organizations.  

 

6.2 Professional Role 
	  
In the survey section of the professional role the authors were interested in finding out 
whether the authorized accounting consultants experienced an increased status 
regarding their occupational role since the implementation of Reko. As this was one 
of the objectives behind Reko, and thereby also being one of the research questions, 
this issue was of great importance to the study. The questions in this section of the 
survey were based on the role theory found within the new institutionalism presented 
in the theoretical framework of this thesis. From the empirical findings provided by 
the authorized accounting consultants participating in the survey, there is evidence 
that the majority do perceive an increase in strength of their professional role. 
Thereby one of SRF’s and FAR’s objective can be interpreted as being achieved, 
however there are other issues related to this objective that indicate the contrary.  

The question regarding whether the authorized accounting consultants perceived an 
increase in status of their occupational role or not was theoretically based on, among 
others, Goretzki’s research (Goretzki et al, 2013). In their research it is stated that the 
perception of the stakeholders is important in order for a new role to become more 
legitimate and increase in status, the clients etc. need to change their previous view of 
the specific professional role in order for this to happen (Goretzki et al., 2013, p. 46). 
The majority of the authorized accounting consultants participating in our study did 
experience an increased level of status regarding their professional role. At the same 
time, the majority did not experience that their clients were able to better distinguish 
between an authorized accounting consultant and an auditor. Thereby, either 
Goretzki’s research does not apply in the Swedish case regarding the authorized 
accounting consultants and their professional role, or the case of their clients not 
being able to distinguish between these two occupations is irrelevant in relation to a 
strengthening of their occupational role. To elaborate further, most accounting 
consultants were not of the opinion that Reko had contributed to their clients getting a 
better and clearer perception of what they actually do. Thus, Vough et al’s (2013) 
study indicating that the client’s unawareness of the complexity of a professional’s 
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work is related to the level of the position of an occupational role does not correspond 
to the results we got from our survey.  

Considering the legitimacy of a professional role, Scott (2003) and Greenwood et al 
(2002) demonstrated that legitimacy could be administered by the trade associations. 
In this case, FAR and SRF are being the trade associations and are also the ones 
behind the advent of Reko. As mentioned in the previous chapter, close to 70% of the 
authorized accounting consultants were of the opinion that FAR and SRF do affect the 
legitimacy of their professional role. As Greenwood et al. (2002) stated, one reason 
for why trade associations are important when it comes to the legitimacy of 
professional roles is due to their construction and specification of conditions required 
in order to achieve a membership (Greenwood et al,. 2002, pp. 61-62). Once again, a 
large part of the authorized accounting consultants did agree to this statement, and 
since only a few disagreed to some extent regarding the trade associations and their 
affect on the legitimacy of their professional role, our study indicates that the 
theoretical contribution made by Scott (2013) and Greenwood (2002) is also applying 
when it comes to the trade associations and their influence regarding legitimacy on 
the authorized accounting consultants.   

Since the research question regarding the professional role is formulated as: “Has the 
occupational role of the accounting consultants become strengthened, and do the 
accounting consultants perceive their clients to have gained a better understanding of 
their occupation since the implementation of Reko?” we do feel that we can provide a 
satisfying answer to this question. As previously mentioned, a conclusion from our 
study can be made that the accounting consultants do not feel that their clients have 
gained a better understanding of what they do nor a better understanding of their 
occupational role in general. Though, since approximately 30% of the respondents 
were neutral to the statements regarding this issue, a possible alternative reason can 
be that they find it hard to define whether it is Reko that has contributed to a better 
understanding of their occupation or some other factor like time or experience. Even 
how, only a small part of the accounting consultants participating were of the opinion 
that their clients had gotten a better grasp of their work chores. Thus, considering the 
second part of the research question, the authorized accounting consultants do not 
perceive that their clients have gained a better understanding of what they actually do 
since Reko, and cannot distinguish better between an auditor and an accounting 
consultant. Though, what can be concluded in alignment with the research made 
within the new institutionalism is that FAR and SRF do have an important role in 
legitimizing the desired role of the authorized accounting consultants in Sweden. And 
providing an answer to the question of whether the objectives behind Reko have been 
achieved, the empirical evidence from this study indicates that most authorized 
accounting consultants agree that their professional role has been strengthened since 
the advent of Reko and that their role has increased in status, thereby the objective of 
increasing the status of the accounting consultants can be considered achieved. 
However, taking the theoretical studies made within the new institutionalism into 
consideration, the role of the authorized accounting consultants can probably become 
even more strengthened and gain more status if working on illuminating the 
complexity of their work in order for their clients to become more aware of that in the 
specific accounting context (Biddle, 1979; Vough et al., 2013). Doing this, a 
possibility that those authorized accounting consultants currently not perceiving their 
role to have gained more status might switch opinion.  
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6.3 Homogeneity  
	  
In order to find out if the work of the authorized accounting consultants in Sweden 
have become more homogeneous, which was one of the originate objectives behind 
Reko, new institutionalism was once again used as a theoretical framework in order to 
provide a theoretical aid. One concept within the new institutionalism that explains 
how organizations become institutionalized and thereby more homogeneous is 
habitualization, which has been used in this study (Eriksson-Zetterquist, 2009, p. 16).  
 
An important factor for making the work at a business to become more homogeneous 
is to consider the routines. The content in the Reko standard is continuously pushing 
on creating routines both for the entire business but also for the individual missions 
regarding how these should be performed. As routines are established and the 
employees start to consider and follow these routines, the work eventually becomes 
more homogeneous (Reay et al., 2013; Berger & Luckmann, 1967; Perren & Grant, 
2013), thereof most of the questions in the homogeneity part of the survey contained 
statements regarding the adaption of routines. The specific research question 
regarding the homogeneity issue was: “Have the accounting consultants’ 
performance of services become habitualized in accordance to the new 
institutionalism, and in such a way lead to a more homogeneous performance of their 
work? What role did the manager have in this process?” Hence, this part of the 
analysis will eventually attempt to provide an answer to this question.  

What could be noticed from the empirical findings of the survey conducted 
specifically for the authorized accounting consultants of SRF was that the first six 
questions of part four mainly got answers agreeing to each statement. We asked these 
questions in order to observe whether the authorized accounting consultants found 
their routines to have become evident and more structured as the habitualization 
concept states a benefit when it comes to efficiency of the work tasks as there is a 
limitation of choices if actions are to be performed according to a pre-set pattern 
(Eriksson-Zetterquist, 2009). Both the routines at the work place, and at the single 
commissions had become more evident as the results indicated. There is further a 
more obvious structure of how the accounting services shall be performed, and all in 
all most consultants did agree to that Reko has contributed to a more homogeneous 
work. Considering these observations, the consultants seemed to perceive an effect on 
the homogeneity aspect of their work since the implementation of Reko, and since the 
well-defined routines and evident structures of the performance of the accounting 
tasks have been provided by Reko there ought to be an efficiency in their decision 
makings regarding the services (Eriksson-Zetterquist, 2009, p. 16).  

Reay et al (2013) demonstrate that de-habitualization of old routines is required to 
occur before new ones can be accomplished and the majority of the authorized 
accounting consultants agreed to some extent that Reko required changes within their 
work. Twice as many authorized consultants further agreed to the statement that there 
were differences within their working routines now compared to Reko, and since the 
majority also finds the current routines to be more evident, de-habitualization of the 
old routines ought to successfully have occurred. Though, what needs to be taken into 
account is that an average of 26% of those consultants answering to the first six 
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questions of the fourth part was neutral in their opinion regarding the routines and the 
contribution of a more homogeneous work thanks to Reko. It must therefor be 
addressed that even though more authorized agreed to theses statements in 
comparison to the few ones disagreeing, a quite large part still felt they were not able 
to lean towards a confirming positioning of the statements, nor a rejecting one. A 
possible discussion regarding this issue may be that it can be difficult to point at 
whether it is Reko’s contribution or if other factors have influenced the routines and 
thereby lead into a more homogeneous work among the consultants at their work 
place. On the other hand, the statements were constructed in a way asking the 
authorized accounting consultants to take a stand on each statement in relation to 
Reko, thus it might be irrelevant to consider the other factors influencing the routines 
etc. when trying to explain the neutral responses.  

As almost 50% of those participating in the survey agreed, compared to the nearly 
25% disagreeing, to that the routines created in alignment with Reko now occurred 
automatically by the authorized accounting consultants, Berger and Luckmann’s 
(1967) statement regarding habitualization can be argued to apply in the Swedish 
accounting context. The subjective meanings of the routines at the work place 
accordingly to Reko can be said to have become objective facts since the authorized 
accounting consultants perceive their routine work to occur effortlessly. Thus, the 
studies made by Berger and Luckmann (1967), Perren and Grant (2013), and Reay et 
al (2013) provides a theoretical support for an accurate explanation of the Reko 
implementation and adaption in relation to the theory found within the new 
institutionalism.   

Questions were also based on Reay et al’s study (2013) regarding new 
institutionalism and the influence the manager has on transforming new ideas into 
practice. In this case, implementing Reko into the work place of the accounting 
consultant. The responses to these questions can be considered ambiguous since the 
formulation of them might have been applicable only to those accounting consultants 
being employed, and not to those running their own businesses. Thus, in hindsight, 
the operationalization of the new institutional theory regarding the manager’s 
importance of institutionalizing standards could have been made in another way. 
From the responses received, there were scattered opinions of whether the manager 
had had influence in introducing Reko. Almost as many agreed or disagreed, as to 
those being neutral to the statement. Furthermore, this question had an internal loss of 
37 responses, which is one of the questions having the fewest consultants responding 
to. Considering this, it is difficult to draw any conclusions regarding the introduction 
of Reko and how influential the manager actually was in introducing the standard. 
Therefor, the first step of Reay et al’s conceptual model of the manager’s influence is 
problematic to constitute whether it corresponds to the implementation of Reko in the 
Swedish accounting settings (Reay, et al., 2013, p. 966).  

On the contrary of what was concluded above, the manager did seem to have 
encouraged the authorized accounting consultant to adapt the work in accordance to 
Reko. Even if 19% still disagreed strongly to this statement, almost 50% agreed to 
this. This is thus being correspondent to the second step in Reay et al’s (2013) 
conceptual model, where they mention that in order for the manager to successfully 
institutionalize new standards at the work place, the manager encourages the 
professionals to try working in accordance to the new practices (Reay et al., 2013, p. 
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966). This specific question had 496 respondents providing their opinion, which was 
the lowest number of participants in any of the questions in our survey. One of the 
authorized accounting consultants participating in our study wrote an e-mail 
explaining some of his/her personal responses. For all the questions regarding the 
influence of the manager, this particular consultant had strongly disagreed to every 
statement since he/she was running their own business and thus did not know how to 
adjust to these questions. Hence, it is possible that other authorized accounting 
consultants running their own businesses replied in the same manner as the one 
contacting us, or they might have decided not to provide an answer at all, thereby 
explaining the large internal loss to these questions.  

Regarding the manager’s affect on the authorized accounting consultant and the use 
of Reko, 45% agrees to some extent that the manager has influence in making the 
authorized accounting consultant to perform its work in alignment to Reko. Even 
though a large part still is being neutral to this statement, what can be concluded is 
that the manager has influenced the professionals to use Reko when performing the 
accounting services, more or less.   

Even though a lot of the respondents did not feel like their manager had an influence 
in the implementation Reko, or possibly that they were unable to answer these 
questions due to the fact that they were their own manager themselves, the majority 
did feel that Reko had contributed to a more homogenous work at their individual 
work place. And furthermore, that the routines now are being performed effortlessly 
and that it is easier to hand over an already started accounting service to one of their 
colleagues. Thereof, an answer to the research question; “Have the accounting 
consultants’ performance of services become habitualized in accordance to the new 
institutionalism, and in such a way lead to a more homogeneous performance of their 
work? What role did the manager have in this process?” can be provided. From the 
statements made in the survey, this study indicates that the authorized accounting 
consultants believe their work to have become more homogeneous and that it is easier 
to transfer work to colleagues as they all perform their services in a similar way 
thanks to Reko. Adjustments were required in order for the consultants to work 
according to Reko and there are differences in the working routines now compared to 
before Reko, thus, de-habitualization of the old routines probably has occurred since 
the implementation of new routines successfully have been actualized (Reay et al., 
2013, p. 967). Evidence also suggests that Perren & Grant’s (2013) claim regarding 
the institutionalization progress, that is, making the habitualized routines eventually 
become objective facts to be accurate in the implementation process of Reko. The 
measurements made indicating this refers to that most authorized accounting 
consultants perceives the routines to be more clear nowadays, and that the routines 
now are made effortlessly. To summarize the answer to the first part of the research 
question, the accounting consultants’ work have become habitualized according to the 
new institutionalism, and the consultants also believe their work processes to have 
become homogeneous. This is of course a generalization since there are a few 
consultants who do not agree to the statements asked, but the majority of those 
answering did feel the statements considering these issues to be correct.   

Regarding the second part of the research question, there were scattered opinions of 
the role of the manager. As the questions can be perceived as ambiguous and thereby 
also the responses, no confident answer can be provided regarding the manager’s role 
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in the implementation process of Reko and the strive for homogeneous work routines. 
Though, the empirical findings indicate that the manager had some influence in the 
implementation of Reko, but no further conclusions can be drawn. However, since the 
authorized accounting consultants do believe their work to have become more 
homogeneous and that habitualization has occurred, Reay et al’s study indicating that 
the manager plays an important role in making the routines become habitualized can 
be rejected in the case of the Swedish authorized accounting consultants. 
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7. Conclusion and Recommendations 
 
This chapter presents the conclusions made in this study. The theoretical 
contributions are also demonstrated, but can also be found in a separate section in 
chapter 1. The chapter is followed with recommendations and suggestions for further 
research, and ends with quality criteria evaluating this study. 

 

7.1 Conclusions 
	  
This study was conducted in order to investigate the effects Svensk Standard för 
Redovisningstjänster, Reko has had on the authorized accounting consultants and their 
work. The progression of the occupation of the authorized accounting consultants 
appear to follow the evolutionary path of the auditors’ considering the emergence of 
authorizations, the implementation of more rules and standards, and also the tools for 
quality assurance. The phenomena of these two organizations becoming more similar 
in structure and in organizational features can be explained by the new 
institutionalism (DiMaggio & Powell, 1983) which also has been used in order to 
analyze some of the changes brought on by Reko. The national standard, Reko, was 
established due to the fact that the authorized accounting consultants lacked a norm 
setting standard. The purpose of the creation of Reko was to increase the quality of 
the accounting services provided, to make the accounting services become more 
homogeneous, and to increase the status of the accounting consultant occupation. 
These were thus the three underlying objectives behind the establishment of Reko, 
and these were also the bases for our research questions of this thesis. The main 
problem formulation and its sub queries will be the starting point for our conclusion: 

* To what extent has the objectives behind Reko been achieved according to the 
service quality and the concepts found within the new institutional theory? 

- Do the accounting consultants perceive an increased quality of their work and 
services provided since the implementation of Reko, and do they experience their 
clients to have the same perception? 
 
-  Have the accounting consultants’ performance of services become habitualized in 
accordance to the new institutionalism, and in such a way lead to a more 
homogeneous performance of their work? What role did the manager have in this 
process?  
 
- Has the occupational role of the accounting consultants become strengthened, and 
do the accounting consultants perceive their clients to have gained a better 
understanding of their occupation since the implementation of Reko?  
 
Our study indicates that some of the objectives behind the standard have been 
achieved and are in alignment with the theoretical framework used, though there are 
still issues regarding these goals that can be improved or that differ from the 
theoretical concepts. In order to present the conclusion of the main research question 
regarding whether the objectives behind Reko have been achieved, we will address 
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the outcomes of our findings regarding the sub queries and then bring out the general 
conclusion of the main problem formulation. 

7.1.1 An increased quality of the work due to Reko? 
The quality we studied was defined as degree of excellence and a distinguishing 
attribute. The result of our study was that there has not been any increase in quality. 
However, the financial report was perceived as a tool that contributed to quality.  
 
A conclusion that can be made when regarding the quality aspect and Reko, is that the 
consultants did not rank it as successfully processing quality. However, when asked 
about the quality-assuring tool, more specifically the financial report, most 
consultants perceived it as a good indicator of quality. The quality management 
movement and Juran’s quality trilogy has been quite helpful in analyzing the results. 
The high score of the financial report does indicate that integrated planning and 
control is important for quality since this practicality is a quality control in itself and 
does rely on planning for quality. The result that the consultants did not perceive 
Reko in itself to contribute to quality might have to do with that it has not fully 
focused on the quality improvement part of the Juran trilogy. Since we tested the 
implementation of Reko in the organization and found out that this was in place, the 
quality improvement part is what is left. A conclusion would be that the financial 
report as a tool for assuring the quality of the clients’ accounting is quite valuable, 
and the quality work within in the organizations is also a functioning part of Reko. 
Though, there might be value in focusing on quality improvements since the 
cultivation of it is not currently existent in Reko, where more focus regards the quality 
control. This is thereby one of the practical contributions of our study as well. As our 
results indicate that the authorized accounting consultants do not perceive an increase 
in the quality of the services provided, this might be an issue the trade associations 
potentially could take further actions upon, if they feel like there is a need for quality 
improvement. 
 
Regarding the answer to the question: Do the accounting consultants perceive an 
increased quality of their work and services provided since the implementation of 
Reko, and do they experience their clients to have the same perception? The answer 
would be that the increase in quality perceived is small. However, we did provide 
some disclaimers about our research in the exact interpretation of our results due to 
subjectivity, lack of knowledge of how to avoid interpretational issues as well as 
possible psychological biases. Therefore our conclusion should be regarded as an 
indication and as a general assessment of the matter, not an absolute fact of the 
objective quality changes. Our study further indicates that the different businesses the 
authorized accounting consultants are occupied at are successfully working with the 
internal quality assurance matters that can be found in Reko, and that there are follow-
ups on these continuously. These internal quality assurances might be a factor 
providing to an overall improvement of quality, but that may not be obvious to the 
practitioners. Even so, since we have a epistemological choice of positivism, and 
further an ontological choice of objectivism, we rely on our test results from the 
SERVPERF model and the observed responses which indicate that the authorized 
accounting consultants do not perceive an increase in quality, and based on the 
responses to our questions the clients ought to be of the same perception.  
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7.1.2 Habitualization of performances leading to a more 
homogeneous work 
By analyzing the literature within the new institutionalism we could conclude that 
certain concepts and theories could help explain how organizations can become more 
homogeneous within their work tasks. One important concept that recurrently 
appeared in the literature regarding homogenization was the concept of 
habitualization. Furthermore, the literature analyzed for the theoretical framework 
demonstrates the importance of taking the routines into consideration, which is also 
connected to the habitualization concept. The observations from our empirical 
findings declare that there were changes between the routines before Reko and the 
ones created according to the guidelines in Reko. De-habitualization of old routines 
appear to have occurred since the authorized accounting consultants confirmed that 
there were differences in the routines and further that these new ones are more evident 
and that they now are performed effortlessly.  
 
Considering the fact that the old routines are replaced with new ones that are more 
evident, and the fact that the new routines made accordingly to Reko are now being 
automatically followed, we can conclude that both de-habitualization have occurred 
and also that there has been a successful habitualization process of Reko. This hence 
brings the research regarding new institutionalism, and more specifically the research 
regarding habitualization, forward as it demonstrates that the habitualization of 
routines applies in the Swedish accounting setting. Furthermore, our study contributes 
to the study by Berger & Luckmann (1967) regarding the habitualization of routines 
and how these subjective meanings eventually become objective facts, as the routines 
according to Reko has indeed become objective facts. From our empirical findings we 
also observed that the authorized accounting consultants did perceive their work 
among colleagues at their work place to have become more homogeneous. This can 
be related to the variables we measured regarding the clarified structure of the 
performance of the accounting services and to the ones measuring the routines, which 
the majority of the authorized accounting consultants appeared to have been 
improved.       
 
Another factor we wanted to observe after studied and selected the literature for the 
theoretical framework of this thesis regarding the new institutionalism was the 
influence the manager may have had in the implementation process of Reko.  
Considering the introduction of Reko, the manager did not appear to have had any 
major influence according to our study, but the manager did seem to have influence 
encouraging the authorized accounting consultants to adapt their work according to 
Reko. Furthermore, the observations of our study also indicated that the manager has 
had influence of the authorized accounting consultants to perform their work 
according to Reko. Even though the majority of the responses indicated that the 
manager had influence and had been encouraging the consultants to adapt and to 
perform according to Reko, there was still a large part being neutral to these issues, 
and around 30% disagreed. Our study can thereby not provide a generalizable answer 
to the role of the manager in the implementation process of Reko. The results 
indicated that the authorized accounting consultants did have a successful 
implementation process of Reko since the majority feel like the routines are clearer 
and are nowadays being made effortlessly, and that they perceived a more 
homogeneous work performance. What though cannot be concluded is whether this 
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successful implementation has anything to do with the manager or not. If the 
statements regarding this issue were formulated differently, a better foundation of 
responses to draw conclusions might have been provided. This is thus one of the 
suggestions for further studies to be made regarding Reko and the institutional theory, 
to perform a research focusing on the role of the manager in the implementation 
process of Reko, or any other new standard with an accounting context for that 
matter. 	  
  
The results of our study hence indicate that the accounting consultants’ performance 
of services have become habitualized in accordance to the new institutionalism which 
thereby has lead to a more homogeneous work performance. One of the underlying 
objectives behind Reko can thus be considered achieved. A reason for why the trade 
organizations desired the work of the authorized accounting consultants to become 
more homogeneous was in order simplify the transfer of started accounting work to 
another colleague, which most of the authorized accounting consultants confirmed 
had become easier. This can further be regarded as another practical contribution with 
our study, if other organizations or institutions wish for a more homogeneous work 
among the employees our study have practically indicated that the habitualization 
concept and its related features can help accomplish any such issue. 

7.1.3 Reko and the new professional role of the authorized 
accounting consultant  
The third objective behind Reko was, as familiar by now, to increase the status of the 
occupational role of the authorized accounting consultants. Observations made in our 
study indicate that the professional role of the authorized accounting consultants has 
been strengthened since the implementation of Reko. We also observed that the 
authorized accounting consultants perceive Reko to have contributed to an increase in 
status regarding their profession. We can thereby conclude that this underlying goal of 
FAR and SRF when establishing Reko has been achieved, and furthermore also 
provide part of an answer to the major research question. 
 
This aspect of the effects of Reko was also analyzed by using new institutionalism. 
What we found out regarding this matter when browsing through the previous 
researches and literature within the new institutionalism was that the clients’ 
awareness of a profession is an important factor when it comes to the importance of a 
professional occupation. Furthermore, the new institutionalism demonstrates the 
importance for a role to gain legitimacy in order for the clients to change perception 
and that this is something that the professional trade organizations can accomplish. 
The results of our study do indicate that the authorized accounting consultants 
perceive the trade organizations to affect the legitimacy of their professional role. On 
the other hand, we observed that the authorized accounting consultants did not 
generally perceive their clients to have gained a better understanding of their 
occupation and that their clients could not distinguish better between an auditor and 
an accounting consultant since the implementation of Reko.  
 
Due to these facts, the theory and concepts used within the new institutionalism of 
this study can both explain and support the perceived changes of Reko considering the 
professional role, but also be rejected. Our study thereby contributes to previous 
research regarding the professional role within the new institutionalism by confirming 
that the trade organizations do have an influence in making a profession gain more 
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legitimacy. According to our study, the one factor the majority of authorized 
accounting consultants demonstrate is that the trade organizations affect the 
legitimacy of their profession by clarifying memberships, which is in alignment to the 
theoretical findings founded within the new institutional sphere. However, the results 
from the empirical findings of this thesis indicate that the clients have not gained a 
better perception of the occupation in question, and further that the clients still are 
unable to distinguish between the auditor and an accounting consultant. Therefor, our 
study contributes theoretically to the research made regarding the role theory as it 
contradicts the studies pushing on the importance of the clients to understand the 
complexity of an occupational role in order to enhance the level of importance for that 
certain profession. The authorized accounting consultants perceive their profession to 
have increased in strength and also to have gained more status, even though they are 
still indicating that their clients are unaware of the difference between the two major 
accounting occupations, and that they have not received a more distinct perception 
regarding the authorized accounting consultants’ profession and work tasks.  
 
Taken the conclusive discussion above into account, the research question regarding 
the professional role can be answered. The authorized accounting consultants do 
perceive their occupational role to have become strengthened, however, they do not 
observe Reko to have contributed their clients with a better understanding of their 
professional occupation. This hence contributes practically as well since our study has 
demonstrated results indicating that the trade associations have succeeded with one of 
their underlying objectives behind Reko.  

7.1.4 The extent to which the objectives behind Reko has been 
achieved 
We will now try to answer the main research issue of this thesis: To what extent has 
the objectives behind Reko been achieved according to the service quality and the 
concepts found within the new institutional theory? 

Based on the conclusion of each aspect presented above, our study indicates that some 
of the objectives have been achieved to a larger extent than others. Our study does not 
indicate any remarkable change in quality according to the SERVPERF 
measurements performed. Although, the planning, documentation and the internal 
work regarding the quality assurance together with the financial report 
(Bokslutsrapporten) are factors the authorized accounting consultants declare to have 
been implemented well and used to a large extent. The financial report is furthermore 
a factor they do perceive as a good assurance for quality regarding the accounting of 
their clients. Considering the objective of increasing the status of the authorized 
accounting consultant, our study shows that the consultants believe that their 
occupation has gained in status as well as that a strengthening of their profession has 
occurred. However, taken the new institutionalism into account, there are underlying 
factors indicating that Reko has not contributed with any increases and these may thus 
be a reason for why there are consultants still denying any change in the status of their 
occupation due to Reko. The final objective behind Reko regards the desire for a more 
homogeneous work among the authorized accounting consultants, and this is the 
objective that our study can provide a satisfying answer with as a whole. The 
authorized accounting consultants have perceived a positive change in routines, which 
further have contributed to a more homogeneous work performance.  
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7.2 Recommendations and suggestions for future 
research 
	  
In the first part of this section we will provide recommendations regarding Reko and 
the specific goals the trade organizations wish to accomplish. In the second part, 
suggestions for areas that could be worth investigating further will be presented. 

7.2.1 Recommendations 
A few recommendations have surfaced out of this research. First of all, if there is a 
desire to increase the quality if the accounting services provided by the consultants, 
there could be more focus on the actual quality improvement issue. As of now, 
according to our study, the planning and the control part regarding the quality aspect 
is well implemented and works in a contributing way. Even so, the SERVPERF test 
detected that there was no significant increase in quality and therefor an expansion in 
the quality improvement feature is a possible solution in order to achieve that 
objective.  
 
A recommendation regarding the desire to increase the status of the accounting 
consultant occupation is to set focus on the clients. According to the new 
institutionalism the client’s awareness of a profession is a determining factor when it 
comes to the importance of an occupation and thereof also the status. Our study 
indicated that the clients still seemed to be unaware of the difference between an 
auditor and an authorized accounting consultant, and the consultants did not perceive 
that their clients had gained a more distinct picture of what an accounting consultant 
actually do. Aside from this, many authorized accounting consultants still believed 
Reko to have helped their occupational role in gaining strength and also that Reko had 
contributed to an increased status of their profession. Though, putting more effort into 
promoting the occupation and the complexity of the tasks included could probably 
enhance the status of the profession even more.  

7.2.2 Future research 
Performing this specific study, we have found areas and issues related to our research 
that would be interesting to study further. These topics will now be identified. 
 

•  First and foremost, it would be interesting to perform a similar study, 
investigating the effects of Reko but with a qualitative research method. Since 
our study contributes quantitatively with insights to how Reko has affected the 
quality, homogeneity, and the professional role, it would be interesting to 
investigate why the authorized accounting consultants perceive these issues as 
they do. Basically, to get into depth of the indications found from this study. 
 

• Since we mentioned in this research that it is difficult to measure quality, and 
that it is usually done through the clients and their experiences of a service, 
another suggestion for future research would be to measure the quality of the 
accounting services provided from the perspective of the clients using the 
services of an authorized accounting consultant.  
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• Another suggestion for future research in relation to the new institutionalism 
and the habitualization process would be to investigate the implementation 
process and the role of the manager.  

 
• As our study indicates that the previous research made within the new 

institutionalism and the role theory, where the trade associations are 
mentioned to be an important factor when trying to legitimize a profession, it 
would be interesting to study this process further. To perform a research 
investigating the processes and actions the trade associations take when 
attempting to pursue the objective of enhancing a professional role.  

 

7.3 Quality Criteria 
	  
The choice of what quality criteria to use in a study depends on whether the research 
is quantitative or qualitative, as some of the criteria may be less relevant in respective 
approach (Bryman & Bell, 2011, p. 394). The quality criteria we have decided to 
evaluate for our research are: validity, reliability, replication, and generalizability. 
The three first criteria mentioned are the most frequently uses in business research, 
and suits a quantitative study, which thus seemed appropriate for us to use  (Bryman 
& Bell, 2011, p. 41). We also chose the generalizability criteria since our study is 
quantitative and this criterion regards the issue of the sample contributing to a 
generalization of the results (Bryman et al, 2008, 274; Johansson Lindfors, 1993, p. 
162). Our thesis has thereby been evaluated from the four criteria mentioned above, 
which we regard as appropriate choices considering the essence of our study.   

7.3.1 Validity 
The validity criterion in a quantitative study mainly refers to whether the 
measurement used to measure a specific concept actually is actually measuring the 
intended variable (Johansson Lindfors, 1993, p. 108; Wallén, 1996, p. 66). It is 
essential for a study to gain validity to collect data that actually relates to either the 
theoretical framework or to the research purpose and problem formulation of the 
research (Johansson Lindfors, 1993, p. 108). In order for our study to get a good level 
of concept-validity, we have therefor put effort into the operationalization process, 
thoroughly connected the questions constructed for our survey to the theoretical 
findings of our thesis, and assuring a link to the research problem and purpose. Since 
we used a survey the research was standardized which contributes with an assurance 
that all the respondents got exposed to the same kind of survey where questions 
appeared in the same order and were formulated the exact same way (Johansson 
Lindfors, 1993, p. 106). We gained face validity by discussing the questions of the 
survey with our supervisor, but more prominently by conducting the pilot survey 
where some of the individuals having a relevant insight into the Reko matter provided 
their reflections of our questions in relation to the purpose of the study (Bryman & 
Bell, 2011, p. 160).  
Performing a quantitative research, it is also important to allocate values to the 
different variables or assign numbers representing these values in order to be able to 
measure the investigated variables (Johansson Lindfors, 1993, p. 109). The 
measurement is carried out with the help of a scale, and we chose to use the ordinal 
Likert-scale, which is popular to use when measuring attitudes, as being the case in 
this research.  
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7.3.2 Reliability  
Reliability is an important criterion when conducting a quantitative research which 
refers to whether there is a possibility of repeating a study and getting the same results 
and (Bryman & Bell, 2011, p. 41). It regards the issue of whether the instrument used 
for measuring is reliable (Wallén, 1996, p. 67). There are different ways to assess the 
reliability of a research, one being with the help of reliability tests where the 
researchers repeat the measurements at different times and then compare the 
deviations in the results (Johansson Lindfors, 1993, p. 111). Other approaches to 
control reliability are to take actions regarding this matter while conducting the study, 
for example by creating instructions for how the data are to be collected (Johansson 
Lindfors, 1993, p. 111). Since we have a time limitation writing this thesis, it did not 
allow us to perform any test confirming the reliability. However, we have made a 
standardized study, performed a pilot survey, and examined the computer program 
used for collecting the responses of the survey in order to be aware of if and how the 
responses are coded and how the data will be presented in the program. Since the 
survey program used is automatically coding the responses, there is thus no risk that 
the two thesis authors have coded the responses differently, which in such case would 
contribute to a low reliability (Thurén, 2007, p. 26). We further used the Cronbach’s 
alpha test when analyzing the result of the SERVPERF dimensions used in order to 
make sure the items found within each respective dimension are reliable, which the 
test indicated they were. 

7.3.3 Replication 
If other researchers would like to replicate our study in the future, it is important for 
us to reveal the procedures taken in this research; this is what the replication criterion 
is abut (Bryman & Bell, 2011, p. 41). We consider our study to be replicable since we 
have described every step taken regarding the practical method, for example the 
sampling process and the distribution of the survey. We have further more also 
provided the descriptive statistics in the empirical chapter, and the actual survey can 
be found in the appendix as well as all the responses and covering letters.   

7.3.4 Generalizability  
As Bryman & Bell (2011, p. 165) state, when conducting a quantitative study with a 
cross-sectional design as we have done, the issue of generalizability becomes 
especially strong. Generalizability is referring to the representativeness of the research 
sample since total researches usually are impossible to conduct (Johansson Lindfors, 
1993, p. 162). Although our study is close to a total research since there are only two 
trade organizations in Sweden having members being authorized accounting 
consultants: FAR and SRF, it is not. We were only able to include the authorized 
accounting consultants registered as members of SRF, due to convenience and 
availability issues. The results of our study is thereby required to be generalizable to 
all authorized accounting consultants in Sweden, that is those being members of FAR 
as well. According to Johansson Lindfors (1993, p. 162), only the probability sample 
guarantees generalizability, and even so there might be random errors making it not 
generalizable. Since our sample is a probability sample this statement argues for our 
study to be generalizable.  
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Appendices 

Appendix I - Survey Questions (Original) 
	  
1. Inledande frågor 
1.1. Är du auktoriserad redovisningskonsult? * 

• Ja 

• Nej 
1.2. Har du arbetat som yrkesverksam redovisningskonsult minst ett år innan Rekos 
uppkomst?* 

• Ja 

• Nej 
1.3. Var arbetar du? * 

• Redovisningsbyrå 

• Revisionsbyrå 

• Eget företag 

• Annat 
1.4. Jag upplever att företaget jag arbetar för följer Reko på ett rigoröst sätt. * 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

 

2. Din upplevelse av kvalitetsskillnader 

2.1. I Reko 210 kan man läsa om intern kvalitetssäkring. Min arbetsplats arbetar aktivt 
med detta. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.2. Det sker uppföljningar av det interna kvalitetsarbetet. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.3. Uppföljningar av det interna kvalitetsarbetet på enskilda uppdrag sker regelbundet. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.4. Dokumentation av viktig information gällande uppdrag har ökat efter tillämpningen 
av Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
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2.5. Dokumentation och rapportering av mitt arbete har lett till att kunderna fått högre 
tillförlitlighet till min tjänst. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.6. Planeringsarbetet har lett till en förbättrad uppdragsprocess. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
2.7. Bokslutsrapporten är en bra kvalitetssäkran på redovisningen. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.8. Reko bidrar till att jag håller de tider som blir uppsatta mot kunder i mina uppdrag. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.9. De etiska aspekterna av mitt arbete har blivit mer framträdande efter tillämpning av 
Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.10. Reko har bidragit till att jag utför mer pålitliga redovisningsuppdrag. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.11. Reko har bidragit till att mitt professionella bemötande av kunden har förbättrats. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
2.12. Reko bidrar till att jag till högre grad uppnår kundens önskemål. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.13. Jag har blivit mer skicklig i utförandet av mina redovisningsuppdrag efter att jag 
har börjat arbeta enligt Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.14. Rekos karaktär som sådan bidrar positivt till hur redovisningsuppdragen utförs. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

2.15. Tillämpningen av Reko har bidragit till att jag kan svara bättre på kundens frågor i 
mitt uppdrag. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

 

3. Din upplevelse av yrkesrollens förändring 
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3.1. Min professionella roll har stärkts efter tillkomsten av Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

3.2. Mina klienter har fått en tydligare bild av min yrkesroll. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

3.3. Mina klienter kan skilja bättre mellan en revisor och redovisningskonsult efter 
Rekos tillkomst. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

3.4. Branschorganisationerna (SRF och FAR) påverkar legitimiteten av min yrkesroll. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
3.5. Branschorganisationernas klargörande av medlemskap påverkar legitimiteten av 
min yrkesroll. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

3.6. Min profession som auktoriserad redovisningskonsult har fått mer status i och 
med Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

 

4. Dina upplevelser av ett mer standardiserat arbete 
4.1. Det krävdes förändringar i mitt sätt att utföra ett arbete i och med Rekos 
uppkomst. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
4.2. Det är skillnad på arbetsrutinerna nu jämfört med innan Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.3. Rutinerna för redovsiningstjänsterna har blivit tydligare efter implementeringen av 
Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.4. Rutinerna på min arbetsplats har blivit tydligare sedan Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.5. Det finns en tydligare struktur på hur redovisningstjänster ska utföras efter att 
Reko implementerades. 
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1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
4.6. Reko har bidragit till ett mer likartat arbete på min arbetsplats. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.7. Min chef hade stort inflytande i introduceringen av Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.8. Min chef har uppmuntrat mig i att anpassa mitt arbete efter Rekos standarder. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.9. Min chef hade inflytande på att jag som redovisningskonsult skulle utföra mitt 
arbete efter Reko. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

4.10. Rutinerna satta enligt Reko går numera på automatik. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 
4.11. Det är lättare att överlåta ett, av mig påbörjat, uppdrag till någon av mina kollegor 
vid behov sen Rekos uppkomst. 
 

1 2 3 4 5 
 

Instämmer inte alls 
     

Instämmer helt 

 

 

Appendix II - Survey Questions In English 
 

1. Introductory questions 
1.1. Are you an authorized accounting consultant?  

• Yes 

• No 
1.2. Have you been working as an authorized accounting consultant at least one year 
before the advent of Reko? 

• Yes 

• No 
1.3. Where do you work? * 

• Accounting bureau 

• Auditing bureau 

• Own company 

• Other 
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1.4. I believe the company where I work follows Reko rigorously* 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

 

2. Your experience of changes in quality  

2.1. Reko 210 mentions internal quality assurance. My workplace actively works with 
these directions.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree  

2.2. Follow-ups of the internal quality work occur.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
2.3. The follow-ups regarding the internal quality controls on individual cases are 
conducted regularly.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.4. The documentation of important information regarding the missions have 
increased since the implementation of Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.5. The documentation and reporting of my work has led to an increased reliability of 
my provided service according to my clients 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.6. The planning process of the work of the missions has contributed to an improved 
assignment process. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.7. The financial report (Bokslutsrapporten) is a good quality assurance of the 
accounting made.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.8. I can keep deadlines and time limits agreed upon with my clients thanks to Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
2.9. The ethical aspects of my work have become more prominent after the 
implementation of Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.10. Reko has contributed to me providing more reliable accounting services. 
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1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
2.11. Reko has contributed to an improvement of my professional treatment of the 
client. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
2.12. Reko contributes to a higher achievement of my clients’ requests. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.13. I have become more proficient in the performance of my accounting services 
since I started working in alignment to Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.14. Reko’s character in itself contributes positively to how the individual accounting 
missions are being performed. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

2.15. The implementation of Reko has contributed to that I can better provide anwers to 
my clients questions. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

 

3. Your experience of the change in the professional 
role 

 
3.1. My professional role has become strengthened since the advent of Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

3.2. My clients have gained a clearer perception of my professional role. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

3.3. My clients can in a better way distinguish between a auditor and an accounting 
consultant since the advent of Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

3.4. The trade associations (SRF & FAR) affects the legitimatization of my professional 
role.   
 

1 2 3 4 5 
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Strongly disagree 
     

Strongly agree  

3.5. The clarification of membership within the trade organizations affects the 
legitimacy of my professional role.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

3.6. My profession as an authorized accounting consultant has received more status 
as a result of Reko.  
 

1 2 3 4 5 
 

Strongly 
disagree 

     

Strongly 
Agree 

 

4. Your experience of a more standardized work 
 
4.1. Changes within my work was required in order to perform a service according to 
Reko 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly Agree 
4.2. There are differences of the working routines now in comparison to before Reko  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly Agree  

4.3. The routines of the accounting services provided have become clearer since the 
implementation of Reko 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly Agree  

4.4. The routines at the workplace it self have been clarified 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly 
Agree 

4.5. There is a more distinct structure of how the accounting services should be 
performed since the advent of Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly Agree  

4.6. Reko has contributed to a more homogenous work at my workplace. 
 

1 2 3 4 5 
 

Strongly 
disagree 

     

Strongly 
Agree  

4.7. The manager had a great influence in the introduction process of Reko.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
4.8. The manager has encouraged me to adapt my work in accordance to Reko.  
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1 2 3 4 5 
 

Strongly disagree 
     

Strongly 
agree 

4.9. The manager has had an influence in getting me to perform my work in alignment 
with Reko. 
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 
4.10. The routines made according to Reko is now being followed automatically.  
 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

4.11. It is easier for me to transmit an already started assignment to one of colleagues 
since the implementation of Reko.  

 

1 2 3 4 5 
 

Strongly disagree 
     

Strongly agree 

 

 

 
Appendix III – Covering Letter 
 
Hej! 

Vi är två civilekonomstudenter från Umeå Universitet som skriver vårt examensarbete 
om redovisningskonsulten och förändringarna efter Reko. Syftet med vår studie är att 
undersöka hur ditt arbete som redovisningskonsult har förändrats utifrån kvalitet, 
process och yrkesroll. Vi ämnar ge ett bidrag till er som redovisningskonsulter genom 
att belysa hur förändringen har sett ut utifrån dessa tre aspekter vilket kan vara 
intressant och nyttig information till er och företaget. 

Vi skickar ut enkäten till dig som är auktoriserad redovisningskonsult, men eftersom 
vi vill undersöka förändringarna som skett i och med Reko så ber vi dig som inte 
arbetat som redovisningskonsult innan Rekos tillkomst (dvs. som inte arbetat innan 
2008), att avstå från att svara på denna enkät.  

Vi vore tacksamma om just du kunde avvara en kort stund att fylla i vår enkät! Du 
deltar enkelt genom att klicka på nedanstående länk. Det tar endast ca 10 minuter, och 
just ditt svar har stor betydelse för vår studie. 

Länk:  

Dina svar behandlas anonymt och kommer inte vara möjliga att urskilja i resultaten. 
Har du frågor eller synpunkter på enkäten är du välkommen att kontakta Julia på e-
post: juliajohanna@hotmail.com, eller Olof på e-post: olof.oesterman@gmail.com. 
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En kort sammanfattning av resultaten från vår studie erbjuds vid intresse, ni kontaktar 
oss även då via mail. 

 
Stort tack på förhand för ditt deltagande! 

Vänligen, 

Julia Johansson                   Olof Österman 

 

Appendix IV - Covering Letter In English 
Hi!  

We are two MBA students from Umeå Universitet, currently being in the writing 
process our degree project regarding the accounting consultant and the changes 
according to Reko. The purpose with our study is to investigate how your working 
situation as an accounting consultant has changed regarding quality, processes, and 
the professional role. We aim to provide a contribution to your occupation by 
illuminating the potential changes based on these three aspects, which can be both 
interesting and useful information to you and the business.  

We are distributing this survey to you as you are an authorized accounting consultant, 
however, since we want to investigate the changes that have occurred due to Reko, we 
ask those of you who have not been working as an accounting consultant before the 
advent of Reko to refrain answering this survey. 

We would be grateful if you could spare a moment of your time to fill out our survey! 
You easily participate by clicking on the link down below. It will only take around 10 
minutes, and your responses will be of great significance to our study.  

Your answers will be handled anonymously and will not be able to distinguish in the 
results. Any questions or feedback regarding the survey are welcomed to be sent to 
our e-mails.  

A summary of the results from our study will be offered, please contact us by e-mail 
in such case. 

 

Many thanks in advance for your participation! 

Kindly, 

Julia Johansson                   Olof Österman 
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Appendix V – Reminder Letter I 
 
Hej, 

Tidigare i veckan så skickade vi ut en förfrågan om ditt deltagande i en enkätstudie 
gällande ditt yrke som redovisningskonsult och effekterna av Reko. 

Vi har fått en stor respons och tackar så mycket för det, men för att vår studie ska bli 
så tillförlitlig som möjligt så behöver vi ännu fler svar. Har du inte svarat på enkäten 
så önskar vi att du gjorde det, det tar endast 5-10 min och skulle betyda mycket för 
oss! 

 
Vi är två civilekonomstudenter från Umeå Universitet som skriver vårt examensarbete 
om redovisningskonsulten och förändringarna efter Reko. Syftet med vår studie är att 
undersöka hur ditt arbete som redovisningskonsult har förändrats utifrån kvalitet, 
process och yrkesroll. Vi ämnar ge ett bidrag till er som redovisningskonsulter genom 
att belysa hur förändringen har sett ut utifrån dessa tre aspekter vilket kan vara 
intressant och nyttig information till er och företaget. 

Vi skickar ut enkäten till dig som är auktoriserad redovisningskonsult, men eftersom 
vi vill undersöka förändringarna som skett i och med Reko så ber vi dig som inte 
arbetat som redovisningskonsult innan Rekos tillkomst (dvs. som inte arbetat innan 
2008), att avstå från att svara på denna enkät. 

Vi vore tacksamma om just du kunde avvara en kort stund att fylla i vår enkät! Du 
deltar enkelt genom att klicka på nedanstående länk. Det tar endast ca 10 minuter, och 
just ditt svar har stor betydelse för vår studie. 

Länk:  

Dina svar behandlas anonymt och kommer inte vara möjliga att urskilja i resultaten. 
Har du frågor eller synpunkter på enkäten är du välkommen att kontakta Julia på e-
post: juliajohanna@hotmail.com, eller Olof på e-post: olof.oesterman@gmail.com. 

En kort sammanfattning av resultaten av vår studie erbjuds vid intresse, du kontaktar 
oss även då via mail. 

 
Stort tack på förhand för ditt deltagande! 

Vänligen, 

Julia Johansson                    Olof Österman 
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Appendix VI – Reminder Letter II 
 
Hej igen, 

För ungefär en vecka sedan så fick du en förfrågan om att delta i en enkätstudie 
gällande ditt yrke som redovisningskonsult och effekterna av Reko. 

Vi vill tacka så mycket för alla de svar vi fick in under förra veckan! Imorgon (tisdag) 
kommer vi att stänga enkäten. Vill du fortfarande delta i vår undersökning och 
därmed bidra till att vår studie blir ännu mer tillförlitlig så går det bra fram till 
imorgon kl. 16.00.  Du deltar genom att klicka på länken nedan: 

Återigen så tackar vi alla er som deltagit! Ni som har velat ta del av en 
sammanfattning av resultaten, alternativt ta del av hela uppsatsen, kommer att få ett 
mail med detta framöver. 

Vänliga hälsningar, 

Julia Johansson                   Olof Österman 

Appendix VII – Responses from Survey 
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